
 

 

The terms and conditions available at https://www.intrado.com/legal-privacy/terms/call-handling as of the date of this Quote will apply 

to this Quote, unless the parties have entered into a separate mutually executed agreement, or Customer is purchasing under a 

cooperative purchasing agreement. The terms of this Quote will govern any conflict with the above-mentioned terms, and Customer’s 

issuance of a purchase order for any or all of the items described in this Quote will constitute acknowledgement and acceptance of such 

terms. No additional terms in Customer’s purchase order will apply. This document contains confidential and proprietary information of 

Intrado, and such information may not be used or disclosed without prior written consent. 
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     VIPER as a Subscription NRE for Base System 

 
 

912990/S VaaS One-Time Fee per PSAP 0  $10.000.00 N/A  
912990/S Vaas One-Time Fee per Position 0  $1,495.00 N/A  

 

Subtotal   $0.00 
 

 

 

VIPER as a Subscription Monthly Recurring Charge for Base System 

 
 

 Per Month 1                 $336.00     $336.00 
 

Subtotal   $336.00 
 

 

 

 

     VIPER as a Subscription over 120 Months – for Base System 

 
 

 Total monthly charges over 60 months 60  $336.00  $20,160.00 
 

Subtotal   $20,160.00 
 

  
 
 

Total Subscription Cost for Base System over 60 months:                     $20,160.00 
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Node A  
 

 
Model# Description Qty List Price Selling Price Total 
 

 
Network Equipment 

 
912833 Router for VIPER 2 $2,080.00 $2,080.00 $4,160.00 
P10226 MODULE, TRANSCEIVER, SFP, 

Gigabit Ethernet, Single-mode Fibers 
2 $600.00 $600.00 $1,200.00 

 

    Subtotal $5,360.00 
  

 

 
Installation 

 
950104 Professional Services (per Day) 1 $1,500.00 $1,500.00 $1,500.00 
960575 Living Expense per Day per Person 1 $200.00 $200.00 $200.00 

 

    Subtotal $1,700.00 
  

 

 
Engineering Services 

 
950516 Network Provisioning Services per 

day 
2 $1,500.00 $1,500.00 $3,000.00 

 

    Subtotal $3,000.00 
  

 Total                     $10,060.00 
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 Node B  
 
Model# Description Qty List Price Selling Price Total 
 

 
Network Equipment 

 
912833 Router for VIPER 2 $2,080.00 $2,080.00 $4,160.00 
P10226 MODULE, TRANSCEIVER, SFP, 

Gigabit Ethernet, Single-mode Fibers 
2 $600.00 $600.00 $1,200.00 

 

    Subtotal $5,360.00 
  

 

 
Installation 

 
950104 Professional Services (per Day) 1 $1,500.00 $1,500.00 $1,500.00 
960575 Living Expense per Day per Person 1 $200.00 $200.00 $200.00 

 

    Subtotal $1,700.00 
  

 

 
Engineering Services 

 
950516 Network Provisioning Services per 

day 
2 $1,500.00 $1,500.00 $3,000.00 

 

    Subtotal $3,000.00 
  

 Total                     $10,060.00 
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Notes 

1 Quote for hardware and services for Single Mode Fiber connectivity between the Node A and Node B sites for City 
of Aurora, IL. 
Quote assumes installation will take place concurrently with VaaS purchased on order 54034 v1. 

 
 

2 All inter-site connectivity is the responsibility of the Customer. WAN equipment, software, and connectivity to 
be procured, installed, and configured by the Customer  
 
Unless otherwise specified in this quotation, routers are not included. 

     
Two (2) connections are required between each site and the WAN. 

     
WAN Requirements     

• Layer 3 routing must be provided between all locations      

• Certified CAT5e/CAT6 between all network switches      

• Guaranteed Bandwidth for all Intrado applications      

• Low Latency (< 40ms)      

• Low Jitter (< 5ms)      

• Support for DHCP Relay/Forwarding (per RFC 1542) from all VIPER subnets to their associated primary 
Application Server    

• Support for QoS (Quality of Service) as needed      

• Security against intrusion and virus attack      

• Reliable links (fault tolerant) – no single point of failure may cause a Layer 3 disruption for more than four 
(4) seconds, multicast may not be disrupted for more than ten (10) seconds.   

• DNS Caching and forwarding from satellite sites to all VIPER Application Servers    

• Support for Multicast traffic between all subnets of a discrete VIPER system (however Multicast traffic 
between satellite subnets is not required).     

• Multicast traffic must not pass between separate discrete VIPER systems    

• A Dial-Up Line for Remote Monitoring and Maintenance must be provisioned 

 
 

4  Professional Services: This quote represents an estimate of labor costs to perform the work described in this 
quote.  If the amount of labor needed to correct the issue can’t be accomplished time allotted in this quote, 
Intrado will contact the customer representative before performing additional labor.  If the actual labor to 
perform the work is significantly less than the amount quoted, the final charge may be adjusted. 
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Terms 
 
VENDOR NAME 

 
Intrado Life & Safety Solutions Corporation 

Include quote number 
 and customer EIN/Tax Identification Number  
on P.O. 

 
SUBMIT P.O. 

 

ordermanagement.safetyservices@west.com 
  
PRICING All prices are in USD 

Taxes, if applicable, are extra. 

Handling and Shipping charges are extra unless specified on the quote.   
  

 
   

SHIPPING TERMS FCA (Montreal), INCOTERMS 2010 

 
PAYMENT Per Contract 

   

 
DELIVERY TBD 

  
VALIDITY Quote expires on September 21, 2021.  

However, part numbers beginning with Q, such as QXXXXX, constitute unique third-party 
components. These components, including model and price, (i) may be subject to change at any time; 
and (ii) are non-cancellable, non-refundable, and non-exchangeable at any time. 

 
COPYRIGHT The information contained in this document is proprietary to Intrado Life & Safety Solutions Corp  and 

is offered solely for the purpose of evaluation. 
 

mailto:ordermanagement.safetyservices@west.com

