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150N PRIME {{SDN PRI) SERVICE WITH DS1 SERVICE
ATE&T ILEC Servics Agreement Provided Pursuant To Custom Rates and Terms
{liinois, Indiana, Michigan, Ohio, Wisconsin

Customer

ATAT

CITY OF AURCRA

Sireet Address; 44 E DOWNER PL
City: AURORA  StatefProvinee: IL
Zip Code. 60805 Coundry: USA

AT&T ILEC Service-Praviding Affiate

Customer Contact {for Notices)

ATAT Contact {for Notices).

Name: Shanila Thompson

Titie: Tirector of IT Opesalions
Streat Address 44 £ Downer Place
City: Aurora

State/Province 1L

Zip Code. 60507

Country. USA

Telephone: 630-256-3480

Fax 630-256-3469

Email. sthompson@aurora-il.org
Customer Account Numbes or Master
Accaunt Number;

Name JENNIFER KUCEBA

Slreet Address: 4513 WESTERN AV

City. LISLE State/Province. iL

Zip Code: 60532 Country USA
Telephane 847-207-7379 Fax.

Email. JK9B72@ATT.COM

Sales/Branch Manager. ROB MOSKAL

SCVP Name. TERRI NORMAN

Safes Strata: GOVED  Sales Region: EAST

With a copy (for Notices) to:
ATET Comp.

One AT&T Way
Bedminster, NJ 07921-0752
ATTN Masler Agreement Support Team

Emall_masi@attcom

ATAT Solution Providar or Representative Infotmation {if appiicable} [ |

Name Company Name:
Agent Stree! Address. City. State
Telephone: Fax Emait Agent Cade

This 18DM Prime Service with DSt Service Agreament {"Service Agreement’} includes Ihe aftached Pricing Schedule and General Tesms,
for the services identified in Section 1 (*Services”} and incorporales the rales, terms and conditions in appheable Tarifls andior Guidebaoks
identfied in Section 1 (collectively wilh this Service Agreement the *Agreement’).

Customar requests thal its identity be kept confidentia! and not be

required by law.

publicly disclosed by AT&T or by any regulatory commission, unless

The Effective Dale of this Setvice Agrsemenl 15 the date signed by the last party, unless 2 later dale 1s required by law or regutation

Customer (by ils authorized fapresentlive)

ATET (hy ifs authorized represenlative)

N A

Prinled of Ffped
Name: Jolene Caulter

Name Laura Morales

:edﬂur. Typed

Titie: Interim Director of Purchasing

Tie.  Contract Specialist CGl

R Soplem her U, 20/7

Date 186 QOct 2017 TH87CK
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ISDN PRIME (ISDN PRI) SERVICE WITH D81 SERVICE
ATRT ILEC Service Agreemant Provided Pursuant To Custom Rates and Terms

lilinois, Indiznz, Michigan, Qhic, Wisconsin

Pricing Schedule ang General Terms

1. SERVICE, SERVICE PROVIDER and SERVICE PUBLICATION

l Service

| 1SDN Prime (FRY) Service (with DS1 Service)

=

Service Pravider
{Gheck one aption oniy)

Service Publication (incorporated by referenca)

Service Publication Location

AT&T Winoi ATAT Mlingis Guidebaok, including Par! 17 Section 2 and Part hitp:flepr atl com/guidebankilingex him
& IRots 15, Section 3
[ | AT&T Indiana AT&T Indiana Guidebaok, inciuding Parl 17, Bection 2 and bitp.icor alt com/oudebookfinfindex htmy
Part 15, Seclan 3
(]| ATAT Michigan AT&T Michigan Guidebaok, inciuding Par 17, Section 2and | hite#cor.att com/quidebook/mufindex hims
g Parl 15, Section 3
[ | AT&T Ohio AT&T Ohio Guidebook, including Part 17, Section 2 and Part | hitpJicor.att comiguidebookiohfingex himi
15, Section 3
O] atarwi | AT&T Wisconsin Guidebook, including Part 17, Section 2 and | hito.flcpr att. comiguidebookiwafindex htm
ISCONSIE | part 15, Sealion 3

2. FRICING SCHEDULE TERM and EFFECTIVE DATES

Pricing Schedute Term

35 months

Pricing Schedule Term Start Date

Service Camponent

Service Componenls are added §

When only New Service is included in this Agreement: at Cutover of the frst

Existing Services are included; on the Effective Date {This applies even when new

Effactive Date of the Rates znd Discounts Pricing Schedule Term Starl Dale

Expiration Date of the Ratas and Discounts

Upan termination or expiralion of the Pricing Schedule Term

Rates Following Expiration or Tarmination

Service Publication monthly rates in gHec! at time of expiration of terminaton of

of Pricing Schedule Term Pricing Schedule Term .
3. MINIMUM PAYMENT PERIOD
Service Companents Percentage of Monthly Fee Applicabla to Minimum Payment Period

Calgufation of Early Termination Charges

per Service Companent

All (except DID numbers) 50%

Unlil end of Pricing Schedule Term

4. CUSTOMER'S CURRENT ORDER

4.1 Order

Order; | [l New instail(s) Oniy (A" Service Comporents ¢
| (Selectone) |- . Requested installation date(s)": - :

nder lnis Pricng Schedule are new installs)

| Existing Service Included {Some or all Service Companents under this Pricing Sc.hedule already installed)
Existing Circuit ID{s}; 101 T1ZFAURRILARDCOAURSILENHED, 102712E AURRILARDC SAURSILPNMHO0

[J Reqguested Instafiation Date{s)* for new Service Components, if applicabie:

L] Ifapplicable, this Pricing Schedule supersedes and replaces in its entirety that certain agreement
dated ; , entitled

"Except as olherwise provided i this Pricing Schedule, requasied inslallation date{s) for all new Service(s} purchased under this
Agréament shall be no later than 80 days after lhe Effective Date of this A
Services or AT&T cavses delay

greement, uniess Custamer is an E-Rate Applican| for he
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IS PRIME (ISDN PRI) SERVICE WITH D31 S£RVICE
ATRT ILEC Service Agreemant Provided Pursuant To Customn Rates and Terms
illinois, Indizna, Kichigan, Ohio, Wisconsin

0 Yes* (X o
HostiRemots, Service “f Yes, Cenlrat Office CLLI Sarving the Circuil Ste Address (Enter 44 Digit CO GLLI Code]
Number Portability or ; - )

*If Yes, DS1 Channel Mieage Terminations and DS1 Channel Misage (per mie] as tisted in seclion
Foraign Exchange (FX)

4.2 below must apply.
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[SDN PRIME (ISDN PRI) SERVICE WITH D51 SERVICE
ATR&T ILEC Service Agreement Pravided Pursuant To Custom Rates and Terms

iHlinois, Indiana, Michigan, Ohio, Wiscensin

4.2 Service Components, Quantities and Rates

—
’ Total Unit}&anthiy Total Monthly Recureing Nom-recurring

Service Component {USOC) . Recurring Charge Charge

Quantity . Gharge

{MRC) (MRC X Quantity)

ISON PRI Port ( ZPQZD } 2 $288 00 $576.00 $0.00
Unimited Lacal Usage {Switch Utfization) (UTW) 2 3606 00 $120.00 $0.00
DS1 Local Distribution Channels (LDCs)
{ {Sefect Onel) ] $060 £0.00 $0.00
D31 Channel Mileage {per milg), if applicable
{ [Select One] ) 0 5000 §0.00 $0.00
DS1 Channel Mileage Terminafian, (applies only
when interoffice mileage is applicable; 2 required
per DS1) { |Select Onej ) 0 S0 00 $0.00 $0.00
ISBN Calling Name 1D {NMM1PG} 2 31000 $20.00 §0.00
DID Numbers, per number (LTGEX) 2 3010 $0.28 £0.00
Total Charges for ISDN PRI Ports, Unlimited Local Usage, LOCS, Calling Name
10 and DID Numbers: $716.26 $0.00

In the event that any total amounis conflict with any per-unid rates in the tabie above the per-unit rales shall control.

4.3 Subsequent DID Numbers, Caliing Name 1D andfor Caller ID. Customer and ATAT may agiee to add 810 Numbers andfor ISON
Caling Name D under the rates in ihis Pricing Schedule after Cutover of ihe assooaled ISDN PRI Service Componant(s) but on y if
the Customer requested instatlation date is mate than 80 days belore the end of the Pricing Schedule Tarm.
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{SDN PRIME {ISDN PRI} SERVICE WITH DS1 SERVICE
ATAT ILEC Service Agreement Provided Pursuant To Custom Rates and Terms
Hlinols, Indianz, Michigan, Qhio, Wiscensin

4.4 Service Sites and Circuit Quantity. Service may not be installed outside the lernitory that the Service Provider is authorzed 1o
provide the Service, or at a carrier hote!, a collacation cage or any similer localion. The demarcation paint for Service 3l each
Custemner Site must be vathin 60,000 feet of the ATET setving cenlral ofiice

Site Girfz;giﬁroélte Service Site - Street addvess gigsiggrsiirgeezg: ?}5 ervee

i 2 3770 MC COY DR ALIRORA

2 0 (NfA or Enler Service Location address] [NJA of Enfer City]

3 0 [NFA or Enter Service Location address] [N/A or Enter City]

4 0 [N/A or Enter Service Localion address| IN/A or Enter City)

5 0 INA or Enter Service Localion address) {N/A or Enter City)

§ f [N/A ar Enler Service Localion address] {NfA of Enter City)

? 0 {N/A or Enler Service Lacalion address| {NIA or Erter City]

g 0 {N#A of Enter Service Location address) NIA ar Enter City)

9 0 | [N/A or Enter Service Location address) [Nf4 or Enter City)

10 ) [N7A or Enter Service Localion address) [/& or Enter City]
(li-additionat locations apply, please attach on a separale page. BTN and CLLI may be atlached separately instaad of addresses |

5. ADDS

Customer may order Service Components at the same Site(s) as the Service Components identilied in section 4.2, in excess of guantles
listed in Section 4.2, if instalied no later than 6 months afler the Effeclive Date; except, Service Components dentiied in Section 4 3 may
be instalied until 80 days priar fo &nd of the Pricing Scheduie Term.

6. USE COF SERVIGE

Cuslomer may nol use the Service to bypass the swiched access charges that must be paid lo a tocal felecommun cations campany for
the lermination or origination of international, nierLATA or intralATA calls. If Customer uses the Service to bypass such switched access
charges, Customer must compensate AT&T for any resulting swilched access charges that AT&T is nblgated to pay or enliled Io collect.
Ths Customer obligaton sha¥ nol be capped or lim'{ed 1 any fashion.

7. GENERAL TERMS

a. f agreed fo by the parfies s Agreement miay be superseded and replaced by a new lerm agreement that includes all the Service Compenents
then being porchased by Customer under this Agreemenl and no garly tlerminaton charges shall apply, if the new ferm agreement also includes

o an effective date within 180 days before the expirafion of the Pricing Sehedule Term: or,

i) (@) a term equa 1o or grealer than the remander of the Fricing Schedule Term, and {b) the Service Componenls, Quankties and Rates
for replacement agreement are eque to of grealer than the Service Components, Quantiies and Rales in this Pricing Schedula.

b, Service Publications. AT&T may revse Taniffs and Glidebooks (collectively “Service Publications’) al any time and may redwact the

websiles listed abave The order of prionty of the documenls is: this Service Agreement, inen ihe applicabie Service Publication; except Taritfs wil
be {irs{ wherever conlract terms may not take precedence over inconsistent Tariff terms. This Agreement eentinues alter he Prcng Schedy e Term
until Services no longer are provided at wiich point the Agraement is ferminaled, :
c.Services: ATET wii provide of arrange te have its affiiale provide Services to Cuslomer, subject to the availability and operationa! himitations of
gysfems, faciiies and equipment Where required, an AT&T affale autharized by the appropriate regulalory authodly will be the service pravider
Customer may not rasell the Services or retrand the Services for resale to lhird parties. Customer vl cayse Users (anyone whi uses or accesses
any Service provided to Customer) to comply with fhis Agreament and is respensible for their use of any Service.

d. Access. Customer wali allow AT&T limely access or will at Customer's expense oblawm tmely access {o propery (other than publc
property} and to equipment reasonably raquired for the Services. Access includes information, the nght to construcl, instad, repair, mantan, rep.ace
and femove access fines and Aetwork facities and the fight to use ancillary squipment space wilhin the building for Customer's canneclion 1o

BE_PRI_SDA_24_36_agmt_mw | ATT and Customer Confidential Infarmation SDAILEC |
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ISDN FRIME (1SDN PRI} SERVICE WITH D51 SERVICE
AT&T ILEC Sarvice Agreement Provided Pursuant Te Custom Rates and Terms
Hlinois, Indiana, Michigan, Ohig, Wisconsin

AT&T's netwark Customer will furnish any condutt, holes, wireways, wiring plans, equipment, space, power/uliliiies and olher dems reasonab’y
required for the Services and wl oblain any necessary licenses, permils and consents (including easements and rights-of-way).

&.5afe Envirgnment: Cusiomer will ensure that the localion where ATAT instals, mantains or prowides Services (“Ste’) Is a suitable and sale
working environment, free of any substance or matenal that poses an unreasonable risk 1o health, safely or properly or whose usg. Iransport
storage, handling disposal or release is reguialed by any law relalsd to po‘lution, lo pratecton of ar, water or soil o to health and safety. -f ATET
encounters hazardous matenals, AT&T may lerminale any affected component of a Service (*Servce Componant’} or suspend performance

f. AT&T Equipmen!. Services may be prowded using AT&T-owned equipment localed at the Ste {"AT&T Equpment’). Titie to ATAT
Equipmen] remans with AT&T, Customer must provide elechic power for and keep all ATET Equipment ohysically sacure and free from kens and
encumbrances Cuslomer bears the fisk of foss or damage {other than ordinary wear and tear) fo al AT&T Equipment.

d. Pricing Schedule Term. Except as stated 1 the Pricing Schedute, the prices listed in this Service Agreement are stabllized for the Pricing
Schedule Term and apply in heu of Ihe corresponding prices sel forth in the applicable Service Pubicalion, and ne promoticn, credit, d scount o
waiver set forlh n & Service Publcation apphes. After the Pricing Schedule Term, Customer m ay conlinue Service (subject o any applicable notes
or otner requirements in a Service Publication for Customer to discontinug a Service Gomponent} under a month-ta-monlh service arangement

h. Tazeg. Prices are exclusive of and Customer will pay al laxes, regulatory surcharges recovery fees cusloms clearances, dutes leves
shipping charges and other simitar charges relating to Ihe sale, transfer of ownership, instal.ation license, use or provision of the Servicas

b Billing. Paymenis, Deposits and MARC: Unless a Service Publication specifies otherwse. Cuslomar's obligation to pay for a Sarvice
Component begims upon avalability of ihe Service Companent to Customer {"Culover’). Paymenl is due 30 days after the invoice date {unisss
annther dalg is specified in an applicable Service Publication) and must refer lo lhe invoice number Restrolive endorsements of other statements
an checks are void. f Customer does not dispule a charge in writing within 6 months after the nvoice date, Customer warves the right o dispute he
tharge ATET may recover al costs (including altorney fees) of collecting delinguent or dishonored payments and may charge lale paymenl fees at
the lowest of 15% per monlh {18% per annum), the rale specified in the Service Publicaion or the maximum rale allowed by law. If the Pricing
Schedule includes a Minimum Annusl Revenve Commitment {"MARC") and Customer's MARC-E igible recurring and usage charges {after deducling
discounts and credits) in any applcable 12-month periad are less than the MARC, Customer wil pay the shorifall and ATAT ay walhho'd
contractual credits until Customer pays the shortfall charge

i Term nakon and Suspensian: Fither party may ferminale this Agraement immsdiately upon notice if Ihe alher party becomes nsalvent
ceases operations, Is the subject of a bankrupicy petilion ar makes an assignment for the benefit of is cred lors. AT&T may terminate or suspend an
affected Service or Service Camponenl and if the activily implicates the enfire Agreement, terminale or suspand e enlirg Agreemeni, immediately
upon notice if Customer: {i) commits a fraud upon ATAT, (i) uses the Service to commit 2 fraud upon another parfy. (i} unlawfu'ly uses the Service.
{iv) abuses o misuses AT&Ts nelwork ar Service; or {v) interferes with another customer's use of AT&T's nebwork or services  Customer may
terminale an affected Service Component for malenat breach by AT&T if such braach 1s nol cured within 30 days ol nolce  AT&T may ferminale or
suspend (and laler terminate) an affecled Service Component for malerial breach by Cuslomer if such breach is not cured wih n 30 days of notice
k.Iermnation Charges: If preor to Cutover Customer term nates a Service Compenent ofher than for cause or AT&T lerminales a Service
Component for cause Customer will reimburse AT&T for time and materials, inc uding any third-parly charges, incurred pror lo the effectve date of
lermination, Thereafter, if Customer lerminates a Service Compunent for Customer’s canvenience ar ATET termmates 2 Service Component for
cause Cuslomer must pay {) 50% (uniess a different perceniage is specified in the Privng Schedule) of the monthly recurning charges for the
terminaled Service Component multiplied by the months remaining in an applicable Minmum Payment Perod specified In the Pric ng Schedu g or
Service Publication, and (i) any access facilities cancellation chzrges and other third-party charges incurred by AT&T due to the lerminakon 1f the
Prcing Schedule includes a MARC and Customer lermmates other than for cause or ATAT terminales for gause, Customer must pay an amount
equal to 30% of the unsatisfied MARC for the balance of the Pricing Schedule Term. In addition, Cuslomer may fermmnate an affectzd Service
Companenl without incurming terminalon charges if {i) ATRT revises a Service Publicaton and ihe revision has a ralerialiy adverse 'mpacl upon
Cuslomer; (i) Customer gives 30 days' notice of lerminalion to AT&T wilhin 90 days of the dale of the revision; and () ATAT does nal remedy the
malenally advesse impact prior 1o the effective date of termnation. *Mater! ally adverse impacls™ do not include changes to non-stabil zed pricing,
changes required by governmental autharity or assessmenl of o changas fo recovery fees, surcharges or laxes

L Limitations of fiability and Disclaimers;

{1] AT&T MAKES NO EXPRESS OR IMPLIED WARRANTY; DISCLANS ANY WARRANTIES OF ‘MERCHANTABILITY . FITNESS FOR &
PARTICULAR PURPOSE, TITLE OR NON-INFRINGEMENT, AND DISCLAIMS ANY WARRANTIES ARISING BY USAGE OF TRADE OR BY
COURSE OF DEALING. AT&T ALSO MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILE BE ROUTED OR
COMPLETED WITHOUT ERROR OR INTERRUPTION (INCLUDING 811 CALLS). ATAT MAKES NO WARRANTY RECARDING NETWORK
SECURITY; ENCRYPTION EMPLOYED BY ANY SERVICE: INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD
BALANCED, THAT AT&T'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO
CUSTOMER'S DATA AND INFORMATION; OR THAT SERVICES WILL BE UNINTERRUPTED QR ERROR-FREE. AT&T IS NOT LIABLE FOR
ANY DAMAGES RELATING TO: INTERQPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS DATA
EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY CUSTOMER OR OTHERS, SERYICE DEFECTS. SERVICE LEVELS
DELAYS, SERVICE ERRORS OR INTERRUPTIONS, INCLUDING INTERRUPTIONS OR ERRORS IN ROUTING OR COMPLETING ANY 911

BE_PRI_SDA_24_36_agmi_mw ATET and Customer Confidential Information SDA ILEC
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ISDN PRIME {ISDN PRI} SERVICE WITH DSt SERVICE
ATET ILEC Service Agreement Providsd Pursuant Te Custom Rates and Terms
IHtinois, Intiana, Michigan, Ohio, Wisconsin

CALLS OR ANY DTHER CALLS OR TRANSM SSIONS (EXCEPT FOR LIABILITY EXPLICITLY SET FORTH HEREIN); LOST OR ALTERED
TRANSMISSIONS: OR UNAUTHORIZED ACCESS TO OR THEFT ALTERATION. LOSS OR DESTRUCTION OF CUSTOMER'S OR OTHERS
APPLICATIONS, CONTENT, DATA, PROGRAMS. INFORMAT ON, NETWORKS OR SYSTEMS.

(2) ATETS ENTIRE LIABILITY AND CUSTOMER S EXCLUSIVE REMEDY FOR DAMAGES ARISING OUT OF AT&T's BREACH OF THIS
AGREEMENT AND NOT DISCLAIMED UNDER THIS AGREEMENT SHALL NOT EXCEED THE APPLICABLE CREDITS SPECIFIED IN THE
SERVICE PUBLICATION OR, IF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUAL TO THE TOTAL MET CHARGES TO CUSTOMER FOR
SERVICE TO WHICH SUCH BREACH RELATES DURING THE PERIOD :N WHICH SUCH BREACH OCCURS AND CONTINUES. IN MO EVENT
SHALL ANY OTHER LIABILITY ATTACH TO AT&T THIS L'MITATION WILL NGT APPLY TO BODILY INJURY, DEATH OR DAMAGE TO REAL
QR TANGIBLE PROPERTY DIRECTLY CAUSED BY ATAT S NEGLIGEHCE OR INTENTIONAL MISCONDUCT, NEITHER PARTY WILL. BF
LIABLE TO THE OTHER PARTY UNDER ANY CRCUMSTANCES FOR ANY iNDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR
SPECIAL DAMAGES

{3) These disclaimers and limitatians wil apply regardless of the form of action, whether in conlrac), tort, sirict tiability or giherwise, of whether
damages were foraseeable and of whather a parly was advised of the possib iy of such darages. Thess disclaimars and limitations of kability vil
survive fa lure of any exciusive remedes provided in ths Agreement

m. Infragemen): ATAT agraes al its expense (o defend and aither to setll eny caim against Customer, ils corporale affliales and its and
Iheir employees and directors or to pay all damages finaly awarded against such parlies 1 the claim alleges thal a Service infringes any paent,
trademark. copyright or frade secret except if ihe claim arises out of (i} Customer's or a User's contenl; (i) medifications to the Service by Customer
of third parties or cambinations of the Service with any non-AT&T sarvices or products {i) AT&T's adherence lo Cuslomer's written raquirements; or
{tv) vse of the Servce in vinlation of this Agreement ATAT at is oplion may either procure the right for Customer to conlinug using the Service or
may replace or madify the Service so lhal o is nos-infonging of may terminate the Sarvee withaut hability o Customer. Customar agrees at ils
expense lo defend and eiher {o sette any claim aga nst AT&T, its affivates and its and lhet employees, diretlors, subroniractors and suppfiers or lo
pay alt damages finaly awarded aganst such parties i (} the g2 m aleges that a Service niringes any palent, trademark, copyright or lrade secrel
and falls valhin the exceptions under (1-() of the preceding paragraph, or {i) the claim a'leges a breach by Custorner, its affliales or Users of 3
software Fcense agreement governing software provided with the Services

a ARBITRATION  ALL CLAMS AND DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER ITS COMMERGIAL ARBITRATION RULES (SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT) ANY JUDGMENT ON ANY AWARD RENDERED MAY 8F ENTERED AND
ENFORGED IN A COURT HAVING URISDICTION THE ARBITRATOR SHALL NOT MAVE THE AUTHORITY TO AWARD ANY DAMAGES
DISCLAIMED BY THIS AGREEMENT OR IN EXCESS OF THE L'ABILITY LIMTATIONS IN THIS AGREEMENT, SHALL MNOT HAVE THE
AUTHORITY 7O ORDER PRE-HEARING DEPOSIT-ONS OR DOCUMENT DISCOVERY. BUT MAY COMPEL ATTENDANCE OF WITNESSES
AND PRODUCTION OF DOCUMENTS AT THE HEARING. THE PART ES WAIVE ANY RIGHT TO TRIAL BY JURY AND WAIVE ANY R GHT TO
PARTICIPATE IN OR INITIATE CLASS ACTIONS; {F THE PARTIES CANNOT WAIVE THESE RIGHTS. THIS EMTIRE SECTION IS VOD

0. Generg’ Provisions: This Agreement and any pricing or other proposals are confidential to AT&T Nerther party may publicly disclose any
confidentat informat on of the other parly wihaut the pror written consent of the other uniess authorized by apphcable law regulation or courl arder
Linhl directed otherwise by Custormer in writng, if AT&T designales a ded'cated account representative as Customer's primary costacl w th AT&T,
Cuslomer authorizes that representalive to d-scuss and d'sclase Customer's cuslomer prapnetary network information {o any empioyee or agent of
Custamer wihout a need for further authenticalion or authorizaton Each party will comply with all applicable laws and regutations and with ah
applicable orders issued by courls or other governmental badies of competsnt jurisdiction  This Agreament may not be ass'gned by asher parly
without the pror written cansent of the ofher party, wh ¢h consent wil not be unreasonably wilhheld or delayed except that ATRT may: (i) assign in
whoe or relevant part its righls and obligations under this Agreement to an ATAT afiifate, or {u) subconiract work to be perfarmed ynder this
Agreement, but AT&T watl in each such case remain financially responsible for the performance of such obligahions  Any claim or dispule arising out
of tius Agreement must be fled with'n two {2) years after the cause of aclion arises  This Agreement does not provide any third parly (noluding
Users) the nght to enforce it or to any remedy. claim, liabilly, cause of act'on or olher right or prvilage Uness a regulalory agency wh jur sdichan
over lhe appheable Service applies a differant law this Agreament wil be governed by the faw and reguiahions of the State set Torth ahave for
Cuslamer 5 address, without regard to its conflict of faw pneciples  This Agresment Is 'mv'led to Seérviees 1o be provided .6 the Uniled States. The
United Nations. Canventian on Conlracts for Infernat ona' Sale of Goods wil not apply. Except for payment of smounis due nedher party wil be liable
lor any detay faiure in performance, lass or damage due ko causes beyond such party's reasonable control Inciuding skeikes and labor d'spules
Cuslomer must send any nolice required or permitted under this Agreement in witing to the AT&T address set forlh above. This Agreement
constitutes the enfire agreement betweaen Ihe parties tancerning its subject matter and supersedes al previous agreements, whether wiritten or oral
This Agreement may not be modified or suppiemenied vithout a wrttng s'gned by authorized representat ves of both parties.

8. NOTICE OF WITHDRAWAL
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[SDN PRIME (ISDN PRI) SERVICE WITH D31 SERVICE
ATE&T ILEC Service Agresment Provided Pursuant To Custom Rates and Terms
ltlinois, Indfana, Michigan, Ohio, Wiscoasin

Service and Service Component Withdrawals during Sarvice Agreement Term

Pror Notice Required from AT&T o Withdraw and Terminale a Service 12 months
Prior Nolice Requirad from ATAT to Withdraw and Terminale a Service Component 120 days
For AT&T Internal use only

Biling Telephone Number for Exsting service if applicable | 630-R26-0676

SDA Code | BIGEZ2

ECATS/ATAT Conlract ID No
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