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ISDN PRIME {ISDN PRI} SERVICE WHTH DS1 SERVICE
ATE&T ILEC Sarvice Agreement Provided Pursuant To Custom Rates and Terms
Winois, Indiana, Michigan, Ohlo, Wisconsin

Customer ATAT

CITY OF AURORA ATAT ILEC Service-Providing Affiliate
44 E DOWNER PL.

AURCRA, L 80505 USA

Customer Contact {for Notices) ATRT Coniact {for Noticas)

WName Shanits Thompsen Meme JENNIFER KUCEBA

Title. Dwrector of T Operations Street Address: 4513 WESTERN AV
Shee! Address 44 E. Downer Place City LISLE StatefProvince. 1L
City. Aurora ZinCode 60532 Counlry. USA

Telephone. 847-207-737¢ Fax
Email. JKSE72@ATT.COM
Sales/Branch Manager: ROB MOSKAL

Slate/Provinge. IL
Zip Code &0/D5

Courry. USA SCVP Name TERRI NORMAN

Telephone  630-256-3460 Sales Slyala: GOVED  Sales Region: EAST
Fax 630-258-3469 With 2 copy {for Notices} to:

Emait sthompsen@aurora-l.org gi&?&n?m

Cuslomer Account Number or Masler Bedminst N.};O?QQ‘} 0752

Account Number; BUMIRSIEr, i

ATTN Master Agreement Suppor Team

Emall mast@att.com

ATAT Solution Provider or Representative Information fif applicahle) |
Name  Company Name

Agent Street Address  Cdy.  Stale  Zip Code

Telephone. Fax:  Emal  Agent Code

This 1SDN Prime Service with DS1 Service Agreement ("Agreemen I’y includes the aitached Pricing Schedule and Ganeral Terms (*Pricing

Schedute”), and incarporates the rates, lerms and conditions in applicable Tariffs andfor Guidebooks (each a *Service Publcalion”)
wentfed in Section 1 of the Pricing Schedule.

Cuslomer requests Ihat its idenlily be kept confidential and nol be publicly disclosed by AT&T or by any regulalory commisson, unless
required by taw,

The Effective Dale of this Agreemant is the date signed by the fas| party, unless & later date is required by law or regulation,

Customer [hy its authgnzed Wsenta}l;ye_!) ATBT (by its authoarizad repragentative)

By féc / P2 By: b d el

Printed or Lyfed - Printed or Typed

Name Jolene Coulter Name: Hollie Jones

“Titter Intenm Dicactor of Purchasing o Tlel o ONTRACT SPECIIAII.IéT:CGI '
Date J?)’/’ 07/4 AL/ 7] Dale: 16 Qct 2017 TH870K

pri_non_std_agmi_firesale_mw ATAT and Custemer Confidential Information SDAILEC

Pace i of§ v 04072017




{SON PRIME (iSDH PRI) SERVICE WITH DS1 SERVICE
ATAT ILEC Service Agreement Provided Pursuant To Custom Rates and Terms
Ninois, \ndiana, Michigan, Ohio, Wisconsin

Pricing Schadulz and General Terms

1. SERVICE, SERVICE PROVIDER and SERVICE PUBLICATION
| Service i ISDN Prime (PRI) Service {with DS1 Service}
Service Provider Ssrvice Publication {incorporated by referance) Service Publication Location
{Check one aption only)
ATET |Minoig ATE&T ilinois Guidebook. including Part 17 Secton 2 | hilp:/eor.alt com/guidebookiitfindex. himl
and Part 15, Section 3 ;
L) Atat indizna AT&T Indiana Guidebock, nchuding Fart 17, Secton | hitp:/ficor.alt.comiquidebookfinfindex.him) "
2 and Part 15, Seclion 3
LW ater Michigan AT&T Michigan Guidebook, including Part 17, Section | http:/icpr.atl.com/guidebookimufindex him
2 and Pari 15, Saction 3
L ata7 ohio AT&T Chio Guitiehaok, including Part 17, Seclion 2 | hétp.//cpr.att com/quidebookioh/index.htmi
and Part 15, Section 3
U ATET Wisconsin AT&T Wisconsin Guidebook, wcluding Part 17, | hitp.Jiepr.att. comfauidebookiwgfindex.himl
Section 2 and Part 15, Section 3
2. PRICING SCHEDULE TERM and EFFECTIVE DATES
Pricing Schedule Term ("Tarm®) 36 Months
Pricing Schedule Term Start Data an the Effective Date
Slart Bale of Mintmum Paymant Period, par , - . .
Service Component lzler of the Effeclve Date or instaltabion of the Service Component
Rate Stahillzation per Service Compunent Rates aro stabifized unit the end of the Minimum Payment Period
S:ﬁgldg faflowing the end of Minimum Payment non-slabilized prices as modified from ime io time in apphcable Service Publcaton
3. MINIMUM PAYMENT PERIOD
Service Components Percentage of Monthly Fee Applicable to Minimum Payment Period
Calculation of Eatly Termination Charges per Service Compoenent
All Service Components 5 ) ,
(except DID numbers) 50% Linfil end of Pricing Schedule Term

4. CUSTOMER'S CURRENT ORDER

41  Order Type: {Selecl one}

(L] New instafi{s) Only {All Service Componens under this Preing Echedu'e are new Installs)
.__Requesied instaliation date{s}™; . .

Existing Service included {(Soms or alt Service Components under this Pricing Schedule already installed)
If applicable, this Pricing Schetule supersedes and replaces in Hs entirety that certain agreement dated
entitled

"Excapt as otherwise provided in tis Pneing Schedule, requested instaliaton date(s) for all new Service Companenl(s) purchased under

Ims Agreement shall be no laler than €0 days after the Effectve Date of th-s Agreement. untess Customer is an E-Rale Applicant for the
Services or ATAT causes delay

HostiRemote, Service Number | J Yes® No

pri_non_sid_agmt_firesale mw AT&T and Customer Confidential Informaticn SDAILEC
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(SDN PRIME {ISDN PRI) SERVICE WITH DS1 SERVICE
ATET ILEC Service Agresment Provided Pursuant To Cuslom Rates and Terms
Hingis, Indiana, Michigan, Ohio, Wisconsin

(FX) *If Yes D81 Channel Mieage Terminalons and D31 Channal idileage {per mile) as sted n

sechon 4 2 below must apply

4.2 Bervice Components, Quantities and Rates - Optional features avaiable al manth-fo-month rates are not included under this
Agreetment.

Service Component (USQC) Total Monthly Recurring Rats (MRR), | Total Monthty Non-
Guantity for par unit Recurring Rate recutring
All ites for Term selectad ahove {Qty x MRR) Charge
13DN PRI - Mationa! {41-2) (ZPOZD) 1 5288 00 $288.00 30.60
150N PRI - Custom [ZEAZD) 0 800 0.00 $0.00
D51 Local Distribution Channels (LDCs) 1 $112.00
(FQATARIC - 1L} ) $112.00 $0.00

D81 Channel Mieage Termination, (applies

only when interofiice aleage is applicable 2 8 s000
required per DS1) {[Sefect Onej ) $0.00 §0.00
081 Channe! Mileage {par mile), 0 50,00

|_applicable {{Select Onal ) ' §0.00 $0.0¢
ISON Caling Name 1D (NM1PG) 0 31000 $0.00 3000
Unlirited Local Option {UTW) {Indiana only) 0 $0.00 30.00 g000
Back Up D Channe! {ZPBXD) i $600 £0.00 $0.60
Call By Call for FX {C2Q) g $0.00 $6.00 S0 00
Calt By Call for Tie Lings (C3Q) 0 3000 §0.00 S0 00
Metwork Ring Again (ZRA) H $0 00 £0.00 15etect Ong
Nelwork Name Display (ZNH) 0 $000 §0.00 [Select Onej
DID Numbers, per number [LTGEX) 1 $0.10 $0.40 sog0

Tatal Charges for Services Components: £460,10 S0.00

in the gvent that any tolal amounts condiict with any per-unit rales in the table ahove, the per-unit rales shali contra.
Orders for Service Components in excess of quantities listed above not permitiad undar this Pricing Schedule

4.3 Subsequent DID Numbers, Calling Name ID andfor Caller ID. Customer and AT&T may agree to add DID Numbers, ISDN
Catiing Name {0 under the rates in ihis Pricing Schedule after Cutaver of the associated 1SDN PRI Service Componenl{s), tul anly if
ihe Customer requeslad installation date is more than 90 days befare Ihe end of he Prcing Scheduls Tarm.

44 Service Sites and Circult Quantity.

For NEW SERVICE, complete the table below. Service may not be instalied owiside ihe lesmioty that the ATET Sarvice Provider 1s

aulhanzed fo provide lhe Service, or al a carrier hotel,  collocation cage or any similar localion  For PRI Service, Customer Sie must
be within 60,000 feet of the AT&T ILEC loeal serving office.

o o e
i 1] [Enter Service Location address) . [Enter City]
2 0 [N/A or Enter Sarvice Location address} {NiA or Enter Cily}
3 0 [N/A oF Enter Setvice Locabion arldress} IN/A or Enter Cily]
4 0 [NFA or Enter Service Location address) ! [NfA or Enler City}
§ 0 [N/A or Enter Service Location address) [NfA or Enter City)
] 0 [N/A or Enter Service Location address) [N/A or Enter City]

=

(

additional lncafions apply, plesse attach on a separale page. BTNs and CLLI may be atlached separately instead of addreases )

pr_
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ISDN PRIME {ISDN PRI} SERVICE WITH DS SERVICE
ATETILEC Service Agreement Provided Pursuant Ta Gustom Rates and Terms
Hlinats, Indiana, Michigan, Ohia, Wiscunsin

For EXISTING SERVICE, complete the tabls below.
Complete a line for each existing Circuit 10.

Existing Cireuit iD Existing Billing Existing Circuit iD Existing Billing
Account Account
H03T1ZFAURRILARDCOAURRIL ENHODO 630-R26-6003

i

(f addilional locations appty, please attach on a separate page )

5. ADDS

Customer may artler Service Compenents at the same Sites) as the Sarvice Componenls idenfified in seclon 4.2, in sxcess of tuanhties
fisted in Section 4 2 if insialled no later han 12 months after fhe Effeclive Date, except, Service Componenls idenbfied in Section 4 3
may he installed untl 30 days prior lo end of the Pricing Schedule Term.

B USE OF SERVICE

Customer may not use the Service 1o bypass the switched access charges that must be pad to a local telecommunications company for
the termination or onginaton of nternatoral, mterLATA or intralATA calls ¥ Customer uses the Service lo bypass such switched accass

charges Cuslomer musi compensate AT&T for any resulting swlched access charges that AT&T is obhgated {o pay or enbtled {o collact
Ths Cuslomer olyiigation shall not be capped or tmied in any fastion

7. GENERAL TERMS

a. If agread 1o by the parties, lhis Agreement may be superseded and replaced by a new term agreement fhat includes alt the Service Comrponenis lhen
being purchased by Cuslomer under (his Agreement and no early term nation charges shal apply if the new term agreemen! also inc udes

fit  an effective date with'n 180 days belare the expitation of the Prcing Schedule Termy ar,

) {) a term equal o or greater than the remainder of the Pricing Schedule Temm, and (b) the Service Components. Quantifies and Rates for

replacement agreement are equal fo of greater than the Service Companents Quantities and Rales in this Pricing Schedule

b. Service Publicalions ATRT may rewse Tanfis and Guidebooks {co leclively “Servce Publicabons’; at any lime and may redwsct the websiles leted
above  The order of priority of the documents is: this Service Agreemeant then the applicabe Servce Publicalion, except Tariffs will be firs! wherever
contrzCt terme may not lake pracedence over mconsislent Tanif farms. This Agresment continues after the Pricing Schedule Term untl Services no iohger
are pravded, at which point the Agreement is lerminaten.
. Seryices  ATET will provide or arange to have s affiliale provide Services lo Customer, subjeci to the availabiity and operationa! Imitalons of syslems,
facibties and equipmenl. Where required. an ATRT affiiale authanzed by Ihe appropriate regulatory authority will be the servce provider  Cuslomer may fiot
reseli e Services or rebrand the Services for resale (o thirg parties. Cuslomer will cause Users (anyone who uses or accesses any Servica provided to
Customer) to comply with 1h s Agreement and is responsible for their use of apy Service
d. Access Cusfomer will allow AT&T timaly access o will at Customers @xpense obtain timely access fo properly (ather than public property) and lo
equipment reasonably required for the Services. Access includes informalion, lhe nght to constryct install, repair, maintamn, replace and remove access
lings and retwark facikfies and the nght Io use ancilary equipmant space within the building for Customer's connection to ATAT s nestwork  Cuslomier wil
fufrugh any condui, holes WiFaways, wistng, plans, equipment, space, powerfuliities and other ifems feasonably required for the Services and wi obtain any
necessary hcenses, permits and consents (including easements and righis-of-way),
e Safe Envronment' Customer will ensure that the location witere ATAT instals, maintans of provides Services (*Site™) 15 a suilable and safe working
environment, free of any substance ar malerial that poses an unteasonable nsk lo heaith, safely or progerty or whose use, lransport. siorage, handiing,
disposal of release is requlated by any law related to pafiution, to proteckon of air, waler or sod or to heaith and safely I ATRT encounters hazardous
materials, ATET may terminale any affested component of a Service (*Service Companant™) or suspend performance
f. AT&T Equpmenl Services may be provided using ATET-owned equipment localed at the Sile {'AT&T Equipmenl’). Tille to AT&T Equipment ramains
with ATET. Cuslomer mus! provide electric power for and keep all AT&T Equipmen! physically secure and free rom lrens and encumbrances. Customer
bears tha nisk of Inss or damage (other than ordmary wear and tear} to ak AT&T Equipment

pr_non_std_agmt_firesa'e_mw ATAT and Custemar Confidential Information 5DAILEC
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ISDN PRIME {ISDN PRI} SERVICE WITH DS1 SERVICE
AT&T ILEC Service Agreemant Provided Pursuant To Custom Rales and Terts
Hinots, Indiana, Michigan, Ohio, Wisconsin

g. Preng Schedule Term Except as stated 'n the Pricing Scheduie the prices bsted in Ihis Service Agreement are stabilized for the Preing Schedule Term
and app.y In lieu of he corresponding prices set forth in Tne app icable Service Publicalton, and no promation, credil, d-scount or waiver set forth in 8 Service
Publicalan applies. After lhe Prcing Schedule Term, Customer may conbinue Service {subject 1o any spphcable nolice of olher requrements in a Secvice
Publical:on for Cuslomer to discontinue a Service Component) under a month-to-month service arrangemenl,

h. Taxes: Prices are exclusive of and Customer wil pay all taxes. reguislory surcharges, recovery fees, cusioms clearances, dulies. levees, shipping
charges and other similar charges refating to the sale, transfer of ownerstup, Inslaation. | cense, use or provision of the Services

i Biing. Payments, Oeposits and MARC: Unless a Sarvice Publication specilies othenwise, Customer's obligalion to pay for a Service Component begins
upon avaitability of the Service Component to Customer (*Cutover”). Payment is due 30 days afler the nvoice date (unless another date 's specified n an
applicable Service Publicaton} and must refer to the invoice number  Restriclive andorsements or other statemants on checks are void. Il Customer does
not dispule a charge in wnling within 6 monlhs afler (he invoice date Cuslomer waives the fight to dispute the charge  ATAT may fecaver ail cosls (including
allorney fees) of collecting delinguent or dishanored paymeals and may charge ‘als payment fees at lhe lowesl of 1 5% per monlh (18% per annum) the
rale specified m the Service Publicaton or he maximum rale alowed by law I the Pneing Schedule Includes a Min mum Annual Revenue Commitment
("MARC") and Customers MARC-Eigib'e recurring and usags charges {after deducling discounts and credils) in any applicable 12-month penod are less
than Ine MARC Cuslorner will pay the shorifall, and ATET may withhold conlraclual credils until Customer pays the shortfal charge.

j- Termingtion and Suspens.on Eiher parly may terminale this Agreement immediataly upon nobice f the other parly becomes insolvent, ceases
operations, 13 Ihe subject of a bankruploy petiion or makes an assignment for the benefit of its credifors  ATET may terminate or suspend an affected
Service or Service Component and if the achyity impicates fhe enfire Agreement lermnate or suspend the entire Agreement, immediate y Lpon notice if
Customer: (i) commuts & fraug upon ATET; {ii) uses the Servee 1o commul & fraud upon another parly, (i) uniawfully uses the Service; () abuses or misuses
AT&Ts network or Service; or {v) mnterferes with another cuslomer's use of ATET s network or services  Customer may lerminate an affected Service
Companenl for maleriat breach by AT&T if such breach s not cured within 30 days of notice. AT&T may terminate or suspend (and laler fermnate) an
affected Service Component for material breach by Customar if such breach s nol cured within 30 days of notice.

k. Terminglion Charges if prior [o Cutever Customer lerminales a Sarvice Component other fhan for cacse or AT&T terminates a Service Compaonent for
cause Cuslomer will reimbusse AT3T for Ime and matenals, including any third-party charges, incurrad pror (o the effeclive date of lerminalion. Thareafier
if Customer tsrminates a Service Compenent for Customer's convenience or AT&T lerminates a Service Component for cause, Customer must pay, () 50%
{unless a different percentage 1s speciied in the Pricing Schedule) of the monihly recursng charges Jor the lerminated Service Compoenen! muliplied by the
months remaining n an applicable Minium Payment Period specfied m lhe Pricng Schedule or Service Pubscation, and (i} any access faclilies
cancelaton charges and other Wird-party charges ncurred by ATET due fo the lermination I the Prcng Schedue ncludes a MARC and Custamer
terminales other than for cause or AT&T terminates for cause, Customer must pay an amount equa: to 50% of the unsat'shed MARC for the balance of the
Pricing Schedue Term. 'n addition, Customer may terminate an affected Service Companent without incusring terminston charges i (j AT&T revisss a
Service Publication and the revision has 8 materialy adverse impact upon Cuslomer {ir) Cusiomar gives 30 days’ notice of lerminaton 1o ATRT wi thin 80
days of the dale of the rewsion: and (i) AT&T does nol remedy the matenally adverse impact prior 1o the effeclive date of termination ‘Materially adverse

impacls” do not include changes to non-stabilized pricing changes requ'ted by governmental suthorty or assessmant of o changas lo recovery fees
surcharges ar taxes.

I. Limifatons of liability and Disclaimers;

{1+ AT&T MAKES NO EXPRESS OR MPLIED WARRANTY,; DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, F.TNESS FOR A PARTICULAR
PURPOSE TITLE OR NON-NFRINGEMENT, AND DISCLAIMS ANY WARRANTIES ARISING BY USAGE OF TRADE OR BY CQURSE OF DEAL NG
ATRT ALSC MAKES NC WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WLL BE ROUTED OR COMPLETED WITHOUT ERROR
OR INTERRUPTION {IMCLUDING 811 CALLS). ATET MAKES NO WARRANTY REGARDING. NETWORK SECURITY; ENCRYPTION EMPLOYED 8Y
ANY SERV.CE INTEGRITY OF ANY DATA THAT IS SENT, BACKED UP, STORED OR LOAD BALANCED: THAT ATET'S SECURITY PROCEDURES
WiLL PREVENT THE LOSS OR ALTERATION OF CR IMPROPER ACCESS TO CUSTOMER'S DATA AND INFORMATION; OR THAT SERVICES Wil
BE UNINTERRUPTED OR ERROR-FREE  ATAT IS NOT UABLE FOR ANY DAMAGES RELATING TO. INTEROPERABILITY, ACCESS OR
INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA, EQUIPMENT SERVICES GCONTENT OR NETWORKS PROVIDED BY
CUSTOMER OR OTHERS; SERVICE DEFECTS, SERVICE LEVELS, DELAYS, SERVICE ERRQRS OR INTERRUPTIONS INCLUDING INTERRUPFTIONS
OR ERRORS IN ROUTING OR COMPLETING ANY 911 CALLS OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR LIABILITY EXPLICITLY
SET FORTH HEREIN), LOST OR ALTERED TRANSMISSIONS, OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION, LOSE OR DESTRUCTICHN
OF CUSTOMER'S OR OTHERS APPLICATIONS. CONTENT, DATA, PROGRAMS, IWFORMATION, NETWORKS OR SYSTEMS.

(2} ATAT'S ENTIRE LIABILITY AND CUSTOMER'S EXCLUSIVE REMEDY FOR DAMAGES ARISING OUT OF ATAT's BREACH OF THIS AGREEMENT
AND NOT DISCLAIMED UNDER THIS AGREEMENT SHALL NOT EXCEED THE APPLICABLE CREDITS SPECIFIED IN THE SERVICE PUBLICATION
OR.iF NO CREDITS ARE SPECIFIED, AN AMOUNT EQUAL TO THE TOTAL NET CHARGES TO CUSTOMER FOR SERVICE TO WHICH SUCH
BREACH RELATES DURING THE PERIOD IN WHICH SUCH BREACH QCCURS AND CONTINUES 1IN NO EVENT SHALL ANY QTHER LIABILITY
ATTACH TO ATRT THIS LIMITATION WILL NOT APPLY TO BQDILY INJURY, DEATH OR DAMAGE TO REAL OR TANGIBLE PROPERTY DIRECTLY
CAUSED BY ATET'S MEGLIGENCE OR INTENTIONAL MISCONDUCT NEITHER PARTY WILL 8F LIABLE TO THE OTHER PARTY UNDER ANY
CIRCUMETANCES FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUN:TIVE OR SPECIAL DAMAGES.

pri_non_std_agimit_firesala_mw ATET and Customer Confidential information ' SDA ILEE
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ISOIN PRIME {ISDN PRI} SERVICE WITH DSt SERVICE
ATRT ILEC Service Agreament Provided Pursuant To Custam Rates and Terms
[linels, Indiana, Michigan, Chio, Wisconsin

{3} These disclaimers and hmitations vt appiy regardiess of lhe farm of action. whether in contract tort, stnct kabYly or olherwise, of whelbar damages
were foreseeable and of whelher a parly was advised of the possibrily of such damages These discla mers and imitations of habilily wli survive failure of
any exclusve remedies provided in this Agreemsnl

m, Infringement AT&T agrees at its expense o defend and eilher lo seil'e any calm aganst Customer, s corporate afftates and s and et emaloyees
and dreclors of to pay al damages finally awarded aga nst such paries if fhe clam zleges hat a Service infinges any patent, rademark, copyright or
rede secret, except f the claim anses out of: {) Cuslomer's ar a User's content; {i) mod fications 1o the Service by Cuslomer of third parties o
combnations of lhe Service with any non-AT&T servees or products (i) AT&T s adherence to Gusiomer's writen raquirements, or (iv) use of the Service
in vioaton of ths Agreement AT&T al .is eplion may edher pracure the righl for Customer o conbinue using the Service of may replace or madify the
Service 50 that itis non-nfringing or may leetiinate the Service vathout latility lo Customer. Cuslomer agrees at its expense lo defend and either 1o setle
any clam against AT&T, ts affiiates and Is and their employees, directors, subcontractors and suppiers or (o pay all damages finally awarded against
such parbes if {} Ihe claim alleges thal a Service infringes any patent irademark copynght or trade secred and lal s with'n the exceptions under (}-{v) of
the preceding paragraph; or (i) the ciaim alleges a breach by Customer, ils affikates or Users. of 2 software ficense agresment governing software provided
with the Services.

n. ARBUORATION.  ALL CLAIMS AND DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BINDING ARBITRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER TS COMMERCIAL ARBITRATION RULES (SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARB'TRATION ACT). ANY JUDGMENT ON AMY AWARD RENDERED MAY BE EMTERED AND ENFORCED IN A
COURT HAVING JURISDICTION. THE ARBITRATOR SHALL NOT HAVE THE AUTHORITY TO AWARD ANY DAMAGES DISCLAIMED BY THIS
AGREEMENT QR IN EXCESS OF THE LIABILITY LIMTATIONS IN THIS AGREEMENT SHALL NOT HAVE THE AUTHORITY TO ORDER PRE-
HEARING DEPOSITIONS OR DOCUMENT DISCOVERY, BUT MAY COMPEL ATTENDANCE OF WITNESSES AND PRODUCTION OF DOCUMENTS
AT THE HEARING. THE PARTIES WAIVE ANY RIGHT TO TRIAL BY JURY AND WAIVE ANY RIGHT TO PARTICIPATE iN OR IMITIATE CLASS
ACTIONS, IF THE PARTIES CANNCT WAIVE THESE RIGMTS, THIS ENTRE SECTION IS VOID

0. Geneta Provsions This Agreement and any pricing of other proposals are confidential fo AT&T Neilner party may publicly disclose any confidentiai
informaton of the olher parly without the pror writen consent of the other, unless aulharzed by apprcable faw, requiation or court order. Unl direcled
otherwise by Customer In wiling, of AT&T des.gnales a ded'caled actount repeasentative as Customer s primary conlact with AT&T Customer authorizes
that representative to discuss and discose Cuslamer's customer prapnetary network informalion o any employse or agent of Customer witfioul a need for
furlher avthentication or avthorizalion. Each party vall comply with &) applicabe aws and requistions and with &t appicable orders ssued by courls o
other governmental bodes of competent junsdiclion  Ths Agreement may not be assignad by etther party wathout the prioc writlen consent of ihe olher
patly, which consent will nol be unraasonably withheld or delayed except thal AT&T may () assign n whale of relevan! pari its nghts and obirgations undar
(s Agresment lo an AT&T affihate, or (1) subcontract work 1o be performed under this Agieement, but AT&T will In each such case remain financaly
responsible for the performance of such obligations. Any claim ar dispute ansing aut of th § Agreement must be fled within two (2) years after thé cause of
acton arises. This Agreement does not provide any third party {including Users) the right to enforce il or to any remedy claim liability, cause of acton of
other right or priviege. Unless & regulatory agency with jurisdiction over the apphcabls Service applies a differsnt law. th s Agreement will be governad by
the -aw and regulations of lhe Stale sel forth above for Customer's address, without regard 1o 1its confict of faw prncipies  This Agreement is miled io
Sarvicas to be provided in the United States. The United Malions Convenlion on Contracls for Intermational Sale of Goods will not appy. Except for
payment of amounts due, neither party wil be liable for any defay, failure n performance loss of damage due to causes beyond such pary s reasonabe
conliol, inciuding stnkes and labor dispules. Cuslomer must send any nobce required or permrited under this Agreement In weding 1o the AT&T address st
forth above  This Agreement cansfilules the eatre agreement hetween the pad es concerning s subject matter and supersedes all previous agieemenis
whelher wiitten or oral. This Agresment may nof be madified or supplemented wilhoul a witbng signed by authorized representatives of both patiles.

8. NOTICE OF WITHDRAWAL

Service and Service Componant Withdrawals during Service Agreement Term
Prigr Nolice Required from AT&T lo Withdraw ang Terminale a Service 12 months
Prior Notice Required fiom ATAT to Withdraw and Terminale a Service Component 120 days

For ATET infemal use only
Billing Telephone Number for Exishag servica. if applhcable: | 530-R26-6009
Prime PRI DA Cade: | 2FSE
D51 Metro Blitz SDA Code. | MB36

END OF DOCUMENT
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