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FIREHOUSE Software, A Xerox Solution, is the industry’s most comprehensive fire and EMS records 

management system. It’s also the most widely used Fire department records management system. 

We continue to develop new products to increase accuracy, accountability and safety, while making 

critical information management fast, simple and more cost effective. 



FH®net 
The newest version of FIREHOUSE Software, FHnet will transform the way 
you think about FIREHOUSE Software. We developed FHnet to harness new 
technologies and new ways of working, while making it easier than ever to 
use. This beautifully redesigned software is 
almost effortlessly intuitive, more scalable, 
more flexible, and more powerful than ever.

FH®Cloud Services 
FIREHOUSE Software is now accessible from anywhere, anytime, and 
almost any device with FH Cloud Services. There’s no hardware to buy, 
nothing to install, no software to manage. We 
handle updates and backups for you, automatically. 
Managing your data AND your reporting has never 
been so convenient–and cost effective.

FH®Mobile Response 
Synch incident-critical data from your FH Software with the most powerful 
mapping tools available. Open and view multiple maps at a time, view 
availability of critical items and information, and 
access preplans with one click. And when you need 
eyes on the road, audible turn-by-turn navigation gets 
you to the scene safely.

FH®Medic 
A state of the art, cloud based, NEMSIS GOLD CERTIFIED electronic patient 
care reporting system designed with the direct input of EMS 
administrators and paramedics, and engineered to meet 
the needs of EMS organizations nationwide. The interface 
allows for complete and accurate documentation of most 
patient care reports in as little as five to ten minutes. 

FH®inspector for iPad 
FIREHOUSE Software has combined iPad’s trademark 
interface and live GPS with your inspections, pre-incident 
plans, and permits, allowing your department to tackle 
more inspections, faster and easier than ever before.

FH®CAD Monitor 
FH CAD Monitor is a stand-alone executable that 
creates records in your FIREHOUSE Software system 
based on information entered in your computer-
aided dispatch (CAD) system, streamlining the 
transfer of critical initial incident data directly to 
your FH database in one simple step. 

FH®Barcoding
FH Barcoding works seamlessly with FH to make 
quick work of critical inventory tracking tasks. Tag 
your equipment, then track its condition, location and 
maintenance quickly and simply. Scan, report...relax!

FH®CMS  
Our partnership with Kaplan brings you access to the 
very best online Fire and EMS video training series 
on the market. Video reenactments take you through 
incidents to refresh and improve your knowledge. 
Interactive mini quizzes and activities throughout the 
Fire courses keep you engaged from start to finish. 

FH®Cost Recovery 
FH Cost Recovery goes beyond simple incident billing and claim services. 
We bill responsible parties on your behalf, for incidents such as fire 
investigations, vehicle accidents, HAZMAT cleanup, 
and more, as well as inspections and false alarms. We 
send the bill, you recover the cost. With no up front 
costs to your department!

FH®Sketch
The intuitive interface and seamless integration of FH Sketch is designed 
to make drawing, modifying, updating and exporting pre-plans simpler 
and easier than ever. Reference and utilize aerial 
photography, import DXF/DWG, CAD files or hand 
drawn plans, and draw right on top of them, then work 
with them in the field with FH Sketch Mobile.
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