WORD SYSTEMS, LLC

Est. 1977

Technical Services Agreement

This is an agreement (hereafter referred to as the “Agreement”) between
Word Systems, Inc. (hereafter referred to as "WSI") and the Customer

City of Aurcea (hereafter referred to as "Customer”).
The initial term of this Agreement shall be from the Start Date referenced
below, through the last day of the 36th _ th full calendar month after the
Start Date (the "Term" or “Initial Term®).

This Agreement is for the items listed on the WSI “Sales Invoice” referenced
herein, or the list of attached SN's provided on Attachment A (hereinafter
such items collectively referred to as the "Equipment” and “Software" or the
"System") and covers the service, support, training, periedic ‘minor’, or
‘patch’ software upgrades, parts, and labor for the System during the entire
Term of this Agreement.

Start Date: Nowember 1, 2021
Initial Term of Agreement: 3 Years | 11012021 - 1003172024
Amount due for Initial Term: $134.578.70

Annual Amount Due: N/A

No refunds shall be given if Customer cancels or terminates this Agreement
during the Term. This Agreement shall automatically renew for a one year
Term after each prior Term unless either party provides the other party with
written notice at least 90 days prior to the end of the current Term. The fee
for a one year renewal of this Agreement will automatically be invoiced sixty
(60) days prior to the end of each Term for the upcoming successive year at
WSI's then current annual rates.

With Prior notice to Customer, rates herein may be increased upon
renewal of the Term and as otherwise set forth in thes Agreement
considering factors that include, but are not limited to, inflation, fuel
costs, availability of parts, software, history of support calls and parts

used during previous Term. Payment in full is required on or before
the first day of each Term.

ARTICLE |
TECHNICAL SERVICES

A. SERVICES WSI will provide to Customer support as follows:

1)  Support for Software and Equipment purchased hereunder. WSI may
provide error correction on software by means of a "temporary fix," in
which case it will continue to use reasonable efforts to pursue a
permanent solution.

2)  Repairs will be performed and replacement parts will be furnished, if
available, at no charge. The returned defective and/or worn parts WSI
replaces become the property of WSI. WSI reserves the right to replace
or exchange any defective piece of Equipment with another if WSI
determines there is a need to do so, regardless of age or serial number.

3) Installation of Equipment, or any Software revisions to basic
Equipment, that is required by the manufacturer to correct a problem.
It must be determined to be essential and be needed to keep the
Equipment running. This would be considered a ‘minor’ or ‘patch’
software upgrade. This does not include a ‘major’ software upgrade
that includes extra features and enhancements that are sold to increase
performance or functionality unless Software Assurance has been
purchased and outlined.

4)  Training will be performed remotely between 8 am and 5 pm, Monday
through Friday, EST, excluding holidays, unless other arrangements
have been agreed upon in writing prior to the Start Date.

5)  Annual health check will be performed within 90 days of customer
request. All Systems covered under the Agreement will be audited for

6)

7

8)

9)

proper hardware and software functionality and reviewed for
applicable updates. Critical system files will be backed up, and site
documents updated. Audit will be performed remotely unless onsite is
required, as determined by WSI,

Technical consultation to support design of expansion and upgrade
planning.

Services are to be performed Monday — Friday 8AM — 5PM EST, unless
the service is deemed to be for a ‘down’ system or a high severity call
that greatly effects the site,

In the event of replacement parts or equipment during the course of
this agreement, the new items will have a 90 day warranty, or will be
covered for the duration of the TSA agreement, whichever is longer in
duration.

Access to available knowledge resources i.e., technical documents,
bulletins, webinars, user guides and User Group contact information.

B. ADDITIONAL CHARGES Additional Charges, if any, will be assessed per this
Agreement as shown below:

1)

2)

3)

4)

5)

6)

7)

WSI will charge for time and materials for performing any services
connected with relocation of equipment and expansions of equipment
(30 days prior approval required). WSI will charge time and materials
rates for all repairs and software support needed to repair computer
virus contamination of the WSI supplied computer system. WS| will
charge for installation of any system expansions. The Customer agrees
not to load any software on the WSI supplied computer without the
prior written permission from WSI. WSI will charge for any installation
of system expansions, software enhancements, software and related
maodifications or additional attachments and accessories that the
Customer requests but would not normally be essential to keeping the
equipment operational with its then current functionality.

Additional onsite training, beyond initial training provided with
purchase, will be invoiced at WSI standard hourly rate.

WSI will charge for any parts or equipment that must be replaced due
to cause other than normal wear and tear, Damages caused by
accident, abuse, acts of god, operator errors, etc. are chargeable

New additional equipment or software purchases will result in
adjustment of technical services agreement charges. Customer will be
invoiced for support premiums related to such additions. The invoice
will be pro-rated to coincide with the remaining Term of this
Agreement

WSl shall not have any obligations with respect to problems due to any
maodification of the Equipment or Software by anyone other than WSI,
the improper combination of Equipment or Software with other
products not provided by WSI, or the use of the Software or Equipment
in an unreasonable manner, Any services that WSI agrees to perform
due to the foregoing shall be charged at WSI's then current rates.

WSl shall not have any obligations with respect to problems due to
Customer's failure to install standard software updates or comply with
the manufacturers' recommended operating environment or
specifications, or due to changes in Customer’s own network or
hardware. Any services that WSI agrees to perform due to the
foregoing shall be charged at WSI's then current rates.

WSl shall use commercially reasonable efforts to provide the agreed
upon technical services, If an identical part or Equipment is not
commercially reasonably available when there is a need for
replacement, then WSI may use a compatible, alternate part or
equipment. However, should WSI determine that a part or certain
equipment of Customer is not commercially reasonably available for



repair or replacement of an identical or compatible, alternate part or
equipment, due to its age, technology advances in conjunction with
Customer’s other equipment, services, or compatibility with Customer's
systems, then Customer shall be required to purchase a replacement
part or equipment in order for WSI to complete the technical services
pursuant to this Agreement.

EXCLUSI WSI does not provide:

1)  Electrical work, cabling, drilling or carpentry;

2)  Technical support of equipment not provided by WSI;

3)  Loaner equipment. Consult account manager for spare/redundant
systems;

4) Additional equipment or upgrades to existing equipment or operating
systems, software or other tools or utilities or networks or components
that may be required in connection with a manufacturer's ‘major’
software upgrade, unless Software Assurance has been purchased and
outlined.

5)  Supportin resolving network, workstation, database, environmental or
other errors not directly related to the Software and Equipment listed
in this Agreement;

6) Technical support of systems that have non-standard configurations
that have not been certified by 3rd party providers are specifically
excluded from the Agreement unless otherwise agreed in writing by
WSl and included in this Agreement;

7)  Any hardware, software or systems supplied to the Customer by a third
party, unless specifically included in this Agreement,

8)  Parts are covered for any system with an installation date of less than 5
years, After 5 years, the system is considered at an age for replacement
and parts are no longer covered under this agreement.

9)  Management of anti-virus or other security applications (see WSI for
approved 3rd party applications).

Warranty Exclusion: WSI is providing technical services in lieu of any
warranties from manufacturer. To the fullest extent permitted by law, the
services herein and the Software and Equipment are provided on an “as is"
basis. WSI does not warrant that the Equipment and Software will operate
uninterrupted or error free or that all defects will be corrected or that they
will meet customer’s requirements or will operate in combinations with other
equipment, software, or data not provided by WSI. WSI_DISCLAIMS ALL
WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE SOFTWARE

USAGE OF TRADE. In lieu of such warranties, WSI shall provide all of the
services stated herein throughout the term.

ARTICLE Il
GENERAL TERMS AND CONDITIONS

A._WSI RESERVES the right to modify or delete any term or condition of this
Agreement by giving a 30-day prior notice to Customer, in which case
Customer may terminate this Agreement by giving WSI written notice of its
intent to terminate within 30 days of its receipt of notice from WSI regarding
the change, in which case WSI will provide a pro-rata refund of pre-paid
Technical Services Fees for the remainder of the Term.

B. LIABILITY DISCLAIMERS WSl shall not be liable or held responsible for any
delay in or failure or defect of performance under this Agreement, or be
liable for any other consequence, damage, injury, or loss, caused by or
resulting from any act, event, occurrence, or cause beyond the reasonable
control of WSI, including (without limitation) acts of God, war, fires,
hurricanes, explosions, floods, strikes, major mechanical breakdown, system
malfunctions, interruption of utility services, acts of any unit of government
or agency thereof, work stoppage, breakdown, virus contamination, theft,
loss of data, lack of available parts from the manufacturer, loss caused by
power failures, loss caused by lack of Customer equipment or software
backups, or work done due to lack of proper training of Customer's
personnel. Customer is expected to insure the Equipment, Software, and
System and to backup all data, voice and video files and to protect the

computer from incoming virus damage. Service calls that are caused by any
of the foregoing exclusions shall be invoiced at the currently published time
and materials rates.

To the fullest extent permitted by law:

1) WSl and its officers, directors, employees, shareholders, agents and
representatives shall not be liable to customer or any other party for
incidental, special, exemplary or consequential damages (including,
without limitation, loss of anticipated profits, loss of data, and loss of
goodwill) arising out of or related to this Agreement or the goods and
services provided, even if advised in advance of the possibility.

2)  Except with respect to damages caused by WSI's willful misconduct,
WSI's liability (including attorneys' fees) to customer or any third party
arising out of or related to this Agreement and the goods and services
provided shall, for any and all causes and claims, regardless of the form
of action, whether based on contract, tort, negligence, strict liability,
indemnification or otherwise, in the aggregate not exceed the price
paid by Customer for the particular goods or services involved prior to
such claim's accrual under which such damages arose,

C. CUSTOMER RESPONSIBILITY It is the responsibility of the Customer to
have trained personnel operating the Equipment who have basic PC
knowledge. Additional training is available from WSI for an additional charge
as new people are hired to run the Equipment. The Customer shall make the
Equipment available to the service department representative as soon as a
representative arrives on-site and agrees to allow the WSI technical services
representative access to the Equipment, immediately upon arrival. Any
delays will be charged for at our regularly published service rates. Access will
be given to him/her for as long as it takes to repair and adequately test the
Equipment.

D. FORCE MAJEURE If either party hereto shall be delayed or hindered in or
prevented from the performance of any act required hereunder by reason of
inclement weather, strikes, lockouts, labor troubles, inability to procure
material, failure of power, restrictive governmental laws or regulations, riots,
insurrection, war or other reason of a like nature not the fault of the party
delayed in performing work or doing acts required under this Agreement, the
period for the performance of any such act shall be extended for a period
equivalent to the period of such delay. Notwithstanding the foregoing, the
provisions of this section shall at no time operate to excuse Customer from
any obligations for payment when due, and all amounts shall be paid by
Customer to WSI when due.

E. GOYERNING LAW; YENUE This Agreement and ary matters and
disputes related thereto shall be governed by and construed in
accordance with the laws of the State of |llinois without regard to the
choice of law principles thereof. Ary cause of action arising
hereunder may only be brought in the Circuit Court of Kane County,
lllinois.

F. SEVERABILITY In the event that any of the provisions of this Agreement is
held to be invalid or unenfarceable in whole or in part by a court of
competent jurisdiction, those provisions to the extent enforceable and all
other provisions will nevertheless continue to be valid and enforceable as
though the invalid or unenforceable provisions had not been included in this
Agreement, and this Agreement shall be construed by adding a valid
provision which effectuates the intent of the invalid provision as nearly as
lawfully possible.

G. EXECUTION AND DELIVERY Each of the persens who has signed this
Agreement represents and warrants that he or she has been duly authorized
to sign this Agreement by all necessary action on the part of the entity on
whose behalf he or she has signed this Agreement. This Agreement may be
executed in one or more counterparts, each of which shall be deemed an
original and part of one and the same Agreement. Delivery of an executed
copy of this Agreement by facsimile transmission or email shall constitute



effective and binding execution and delivery thereof and the signatures
thereon shall be deemed to be original signatures for all purposes.

H. Software Release Language A release is the distribution of the final
version of an application. A software release may be either public or private
and generally constitutes the initial generation of a new or upgraded
application. A release is preceded by the distribution of alpha and then beta
versions of the software. Major Release means a new release of

Software supported by Supplier that adds features and functionality
improving overall Product performance, efficiency and/or usability, and
designated by Supplier as a replacement for a Product. Minor Release, or
point release, or dot release, is an update to existing software. A minor
release is normally intended to fix bugs or so small changes or cleanups to
software. Patch releases are intended for very small changes or bug fixes
that do not disrupt the actual software functionality. Version schematic is as
follows X.Y.Z (5.4.3) relates to major.minor.patch.

IN WITNESS WHEREOF, THE PARTIES HAVE EXECUTED THIS
AGREEMENT ON THE DATES SHOWN BELOW. THE UNDERSIGNED
PARTIES AGREE THAT THEY HAVE READ AND THAT THEY
UNDERSTAND THE TERMS AND CONDITIONS OF EACH PROVISION
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OF THIS AGREEMENT AND BY THEIR SIGNATURES ACKNOWLEDGE
THAT THEY ARE BOUND TO KNOW THE CONTENTS OF THIS
AGREEMENT AND TO PERFORM AS REQUIRED HEREBY.

Word Systems, Inc.

By: Lﬁw U/@%J/I/

Print Name: Lori Walker

Title: Independent Sales Manager for Word Systems, LLC
Date: 09/14/2021

Customer
By:

Print Name:
Title:

Date:




Attachment A

Additional Equipment Covered under this Agreement; This Maintenance and Support Agreement will cover Service, Support, Parts and
Labor for items listed below.

Please fill in the appropriate Equipment/Software model # and serial numbers and/or Licensing Numbers.

Equipment Make & Model Number Serial Number/Software License #

See attached adendum of this agreement




Addendum A - Revised

City of Aurora — Technical Support Agreement

Payment Schedule:

November 1, 2021 - First Payment - $47,459.00

November 1, 2022 — Second Payment - $47,459.00

November 1, 2023 - Third and Final Payment - $47,459.00

NICE Voice Logging Equipment Covered:

Equipment Number Serial Number Model
EQ12184-H1 4668810 NIL
EQ12184-HA1 MXQ64908V9 HP-DL380G9
EQ12698-H1 46688110R NILR
EQ12698-HA1 2M2649066Q HP-ML350G9
EQ12699-H1 C1710-9115 NNRXL
EQ12699-HA1 2M275001GF HP-ML350G9
EQ14211 2M293300QT HP-DL380G10
EQ14212 2M293300Q5 HP-DL380G10

Technical Support Agreement to Include:
1. Internal Audit of the entire system — twice a year;

vk wnN

Installation of Health Manager;
Integration for and Installation when ready of Rapid SOS software;
(1) One Inform Software Version Upgrade during the life of the (3) year terms of agreement;
Full On-Site Technical Support — 7/24, 365 all parts and labor included.

iRecord Interview and Interrogation System Covered:

Equipment Number Serial Number Model
EQ11746-HA1 MXL00227Q1 HPZ2
EQ11747-HA1 MXL00337Q4 HPZ2
EQ11748-HA1 MXL00337Q5 HPZ2
EQ11749-HA1 MXL00337QG HPZ2
EQ11746-H1 MXL337Q1 IR-UNIVERSE
EQ11747-H1 MXL00337Q4 IR-UNIVERSE
EQ11748-H1 MXL00337QS IR-UNIVERSE
EQ11749-H1 MXL0033YQG IR-UNIVERSE
EQ11744 RS-DOS-YWODN-NVFVJ-XO08 IR-UNIVERSE-E

Technical Support Agreement to include:
1. Internal Audit of the entire system — twice a year;
2. 90 day Pilot Cloud Program — date of installation to be determined;
3. Software Version Upgrades as released;




4. Full On-Site Technical Support — 7/24, 365 all parts and labor included
Option for continuation after initial (3) Three Years:

Two (2) One Year options available at the end of the (3) Three Year Term of this Agreement. New
agreements to be executed if these options are chosen:

1. One Year agreement — 11-1-24 to 10-31-25 - $47,459.00
2. One Year agreement — 11-1-25 to 10-31-26 - $47,495.00

If after the first-year payment, Aurora chooses to cancel the iRecord portion of this Agreement, Word
Systems will credit Aurora for any prorated remainder of the iRecord Three Year Contract with either an
extension of the agreement for NICE, or the purchase of additional NICE equipment.





