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Community Engagement Tools

• Branded Mobile Apps: Custom branded iOS, Android, and Windows apps 
allow residents to: 

– Submit requests
– Access general municipal information
– Browse neighborhood issues
– Receive notifications and communicate directly with their government

• Embeddable Web Iframe: An embeddable Iframe allows residents to report 
on and browse requests directly from the Agency’s website.

– Requires a singe line of code
– Completely hosted and maintained by Accela



Mobile that represents your agency well 



Instant access & Amazing Customer Service



More than just a “311 app”
Accela’s widget system allows staff to create “apps within the app”



Seamless Agency Website Integration



Full, Dynamic Translation
City staff can provide comments and updates to the resident user in English, which 

the resident will receive in their native language. 
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CRM: Log-in to a Smarter Agency



Primary CRM Features 

• Administrative Dashboard 
• Resident notifications and 

announcement management
• Custom category and request type 

configuration 
• Request tracking, with GIS 

visualization of issues
• Request modification 
• Internal knowledge base
• Robust custom reporting 
• GIS Integration 
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Reporting in Accela CRM



Insights that lead to executive action



Accela CRM is a natural extension of where our communication strategies are 
going. It will help us better interface with our community, and this is another 
way for us to adapt to the modern world.
Nora Dukowitz, Communications Manager, City of Bloomington, IL

Not only does the app make it easy for anyone with access to a smartphone or 
a web browser to report a concern, it also helps establish internal workflows 
that are accountable, measurable, and transparent.
Ray Gosack, Former City Administrator, City of Fort Smith, AR 

Whether you want to report a pothole, find your nearest fitness center, check 
upcoming road conditions, or send an idea to City Council, the VanConnect
app means that all the information you need is only as far away as your 
smartphone.
Gregor Robertson, Mayor, City of Vancouver, BC

CUSTOMER SUCCESS



www.accela.com/citizen
smorse@accela.com

http://www.accela.com/citizen

