NIT#FieER OPTiCS

1350 WEST WASHINGTON STREET, WEST CHICAGO, IL 60185 P: 630.851.7751 F: 630.851.7761

Quote #: Q-WCHI-12283-2

November 17, 2017
Mike Baker

City of Aurora

44 E Downer Place
Aurora IL 60507

RE: Proposed COA-OnLight Fiber Optic Infrastructure
Maintenance

Mr. Baker,

Thank you for the opportunity to submit the following proposal for the project referenced above.

Maintenance Proposal:

1.  Provide 24/7 NOC service

2. Provide on call technicians and restoration crews

3. Guarantee first technician on site withing (2) hours of original call

4.  Trouble shoot and locate issues on fiber optic system inclusive of tracer wire

5.  Dispatch construction crews as needed

6.  Perform permanent restoration when possible, otherwise offer and execute a temporary soloution

7.  Provide scope for permanent restorations when a temporary solution was used

8.  Store COA HH's duct and fiber in the NTI warehouse

9.  Perform walk-thrus and project scopes for potential OnLight customers and fiber optic relocation's
MonthlyTotal: $1,700
Annual Total: $20,400.00

Notes:

e Pricing includes first tech on site to trouble shoot and locate the issue
< All work following the location of the issue will be charged accordingly under aT&M basis

We appreciate the opportunity to provide your company with a proposal and hope to work with you on this project. Should you have
any questions or if we can be of further assistance, please call me at the number below.

Sincerely,

Rick Danca

National Technologies NTI
1350 W Washington St
West Chicago, IL 60185

CELL (630)915-5164
EMAIL: rdanca@ntifiber.com
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