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           October 3, 2023 
 

To Whom It May Concern: 
 

OpenText is the maker of the EnCase® products which includes software and hardware products which  excel at digital 
investigations and forensic security, helping organizations around the world lower business risk by providing  
thorough visibility to data everywhere it’s stored—on the endpoint, across servers, and into the cloud. The Encase 
platform has been deployed on millions of endpoints and used by many Fortune 100 companies and government 
agencies around the world.  

Open Text’s agent architecture provides a powerful, well-known foundation for corporations, and government 
agencies to conduct thorough and effective digital investigations in a wide-variety of settings, including intellectual 
property theft, security incident response, compliance auditing and responding to e-discovery requests—all while 
maintaining the forensic integrity of the data. Its products sold to corporations and central government entities 
include EnCase® Forensic, EnCase® Endpoint Investigator, EnCase® Endpoint Security, and EnCase® Information 
Assurance OpenText products provide more risk visibility and allows customers to conduct complete and meticulous 
investigations. EnCase products work within a client’s ecosystem with integrations to cloud-based platforms as well 
as information security alerting and event management systems, threat intelligence providers and orchestration 
solutions. 

EnCase Forensic, EnCase Portable, EnCase Endpoint Investigator, EnCase Information Assurance, Tableau and EnCase 
Endpoint Security, are unique and proprietary items being solely produced by OpenText. 

EnCase® Forensic Training, Endpoint Investigator Training, eDiscovery Training, and Endpoint Security Training 
Courses, as well as the EnCase® Certified Examiner (EnCE®) certification for computer forensics, the EnCase® 
Certified eDiscovery Practitioner (EnCEP®) certification, and the Certified Forensic Security Responder (CFSTTM) 
certification are all solely produced by OpenText. These courses are only offered at OpenText certified training 
locations, through our Classroom, VClass (virtual classroom), or via OpenText’s OnDemand training platform and are 
proctored only by OpenText authorized trainers. 

Sincerely, 
 

 
 
Dennis Faigal 
Senior Counsel 
OpenText Inc. 
 
 


