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AT&T

1SDN PRIME $SDN PRI) SERVICE WITH D$1 SERVICE

AT&Y JLEC Service Agreement Provided Pursuant Ta Customn Rates and Terms
inais, Indiana, Michigan, Ohio, Wiscansin

Customer

ATET

CITY OF AURORA

Street Address: 44 F DOWNER PL
City: AURORA  State/Province L
Zip Code. 60505  Country USA

AT&T ILEC Service-Providing Afiliate

Customer Contact (for Notices)

AT&T Contact (for Notices)

Name: Shanita Thompson

Title: Director of IT Operations
Street Address: 44 E Downer Place
City: Aurcra

StatefFrovince: 1.

Zip Code 60507

Couniry: USA

Telephone: 630-256-3460

Fay 630-256-3469

Emall. sthompson@aurora-il.org
Cuslomer Account Number or Master
Account Numbsr

Name. JEMNIFER KUCEBA

Sireet Addrass 4513 WESTERN AV
City. LISLE Stale/Province: It

Zip Code: 80532 Counlry: USA
Telephone. 847-207-7379 Fax,
Email JKOB72@ATT COM
Sales/Branch Manager ROB MOSKAL
SCVP Name. TERR! NORMAN

Sales Sfrata GOVED  Salss Region EAST
With a conv ffor Notices) to;

ATET Corp.

One ATET Way

Badminster, NJ 07921-0752

ATTN. Master Agreement Support Team

Email. mast@atl.com

AT&T Solution Provider or Representative Information (If applicable) [ ]

Name' Company Nama:
Agent Slreel Address. City Slater
Telephone: Fax: Email. Agend Code

This ISDN Prime Service with DSt Service Agresment, ("Service Agreament’} includes the altached Pricing Schedula and General Terms,
for the services identified in Section 1 {"Services”) and incorporates ihe rales, terms and conditions in applicable Tanffs and/or Guidebaoks
identified in Section 1 (colleciively with this Service Agreement, the "Agreement’)

Customer requesis that ifs identity be kept confidantial and not be publicly disciosed by AT&T or by any reguialary commission, unless

required by law.

The Effective Date of this Service Agreement is the date signed by the last party. uniess a laler dale is required by law or regulabon.

Customer (by its aulhorized sepresentatiye)

ATA&T (by its aulhorized representalive)

s it (et

Printed g typed

Namg. Jolene Couiter Mame. L.aura Morales

Tille: interim Directar of Purchasing Tile Contract Specialist CGI

Dale. SP/I:’}‘;&"‘A(A ri/!’!. GQ(]/ 7 Date 16 Oct 2017 TH870K
BE_FRI_SDA_24_36_agmi_mw ATET and Customer Contidential information SDAILEC
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ISDN PRIME (!SDN PRI) SERVICE WITH DS1 SERVICE
ATBT ILEC Service Agreement Provided Pursuant To Qustom Rates and Terms
Winois, Indiana, Michigar, Ohio, Wisconsin

Pricing Sehedule and Ganeral Terms

1. SERVICE, SERVICE PROVIDER and SERVICE PUBLICATION

I Servica ] 1SOM Prime {PRY} Service (wilh DS1 Service)
Service Provider Service Publication {incorporated by reference) Service Publication Location
[Check one aption only}
AT&T lflingis A1T5&'g iggg;s ?uidaboak, including Part 17 Section 7 and Pant | htfp.figpr.att. comiguidebookfilfindex himl
[7 ! AT&T Indiana ATET Indrang Guidebook, including Part 17, Section 2 and hitp fcar.alt.com/guidehookfinindex himl
Part 15_Seclion 3
i i qm http #icor. att.com/quidebookfmudindex himl
O] | AT&T Mickigan AT&T M:ch@gﬂ Guidehaok, incuding Part 17, Secon 2 and
Part 15 Seclion 3
11 ATET Ohio ATAT Ohio Guideboak, including Past 17, Seckon 2 and Part | hiip.ficpr.all comiauidebook/ahfindex himt
15 Sechon 3
7| ATeT wiscons AT&T Wiscansin Guidebook including Part 17, Secton 2 and | hiipiicor.att comiguidebookiwadndex htmi
ISEORSIN | part 18, Section 3

. PRIGING SCHEDULE TERM and EFFECTIVE DATES
Priting Schedule Term 36 manihs
Pricing Schedule Term Start Date When only New Service is included In this Agreement: &l Culover of fhe firsi

Service Component

Existing Services are included: gn the Effeciive Date {This applies even whan new
Service Components are added )

Effective Date of the Rates and Discounts Pricing Schedule Tem Start Date

Expiration Date of the Rates and Discounts Upon termination or expiralion of the Pricing Schedule Term

Rates Foltowing Expiration or Termination Service Publication monlhly rates 1 effect at lime of expiration or lerminatian of

of Pricing Schedule Term Pricing Schedule Term

3. MINIMUM PAYMENT PERIOD
Service Components Percentage of Monthly Fee Applicable to Minimum Payment Period
Calculation of Eatly Tarmination Charpes per Service Component
Alt {except DID numbers) 0% Unil end of Pricing Schedule Term
4. CUSTOMER'S CURRENT ORDER
4.1 Order
Ordar: ] New Instali{s) Only {Al Service Companents under this Pricing Schedule are new instalis)
{Select ana) Requested installation date(sy:

| B Existing Service included (Some or all Service Components under (s Pricing Schedule already installed)

Existing Cireuit iD(s); 10IT1ZFAURRILARDCOAURSILWCHAY, H02T1ZFAURRILARDCBAURSILWCHO
7] Requested Instaliation Date(s)" for new Service Companents, if applicable:

[] i applicable, this Pricing Schedule supersedas and replaces in its entiraty that certain agreament
dated , . entitted

*Excepl as otherwise provided in this Pricing Schedule, requested instaliation dale(s] for all new Service(s) purchased under this

Agraement shall ba no tater than 90 days afler the Effective Date of this Agreement, uniess Customer s an E-Ralg Applican! far the
Services or AT&T causes delay,

[iE_PF“-SDA_?‘*_%_agmt_mw AT&T and Gustomer Gonfidential Information SDA ILEC
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ISDN PRIME (150N PRI) SERVICE WITH DS1 SERVICE
AT&T ILEC Service Agreement Provided Pursuant To Gustom Rates and Terms
Hlinals, Indlana, Michigan, Ohio, Wiscensin

' I ves* B4 No
:Efﬂ”;i?’;ﬂ?;tﬁ;’t‘;";‘;’ “If Yes, Cenlral Office GLL Serving the Cireuit Se Address [Enter 1 Digit CO CLLI Cade]
Farai *if Yes, DS1 Channe! Mieage Terminations snd DS1 Channel tileage {per mile) as listed m section
areign Exchange (FX) 4.2 below must apply.

| BE_PRI_SDA_24_36_agmt_mw AT&T and Customer Confidential Information | SDAILEC |
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ISDN PRIME {ISDN PRI) SERVICE WITH DS1 SERVICE
AT&T ILEC Service Agresment Provided Pursuant To Custom Rates and Terms

Hlinois, Indiana, Michigan, Ohio, Wisconsin

4.7 Service Components, Quantities and Rates

Total Unit Monthly Total Monthly Recursing Nan-recurring

Bervice Component {(US0C) Quanti Recurring Charge Charge Charge
vy {MRC) (MR X Quantity}

ISON PRI Port { ZPQZD ) 2 $288.00 $576.00 $0.00
Untimited Local Usage {Swiich Utilization) (UTW) 2 86000 $120.00 $6.00
D51 Lacal Distribution Channels (LDCs)
( [Setect One}) 0 30.00 $0.00 £0.00
D31 Channel Miteage {per mile), if applicable
{ [Setect One} | 0 $0.00 $0.00 50.00
D51 Channel Misage Termination, (applies orify
when interofiice miieage is applicable; 2 required
per DS1) { [Select One}) 0 §0.00 £0.00 $0.00
ISDN Calling Name 1D (NM1PG) 2 $10.00 $20.00 $0.00
DID Numbers, per number {LTGEX) 5001 $0.10 $500.10 $0.60
Total Charges for ISDN PRI Ports, Unfimited Local Usags, LDCs, Calling Name
tD and DID Numbers: $1,216.10 $0.60

in the evenl that any total amounts conllict with any per-unit rales in the {able above, the per-unit rales shail conlra’.

4.3 Subsequent DID Numbers, Calling Name 1D andfor Calier !D. Custamer and AT&T may agree lo add DID Numbers andfor 1SDH

Calling Name ID under the rales in this Pricing Schedule after Cutover of he associated ISON PRI

the Customer requested inslallation dale is more than 90 days before lhe end of ths Pricing Schedule Term

Service Componeni(s), but oniy if

[BE_PR:ﬂSDA_?d_EG_agthmw
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ISON PRIME (ISDN PRI} SERVICE WITH DS1 SERVICE
AT8T ILEC Service Agreement Provided Pursuant To Custorn Ratss and Terms
(llinois, Indiana, Michigan, Ohio, Wisconsin

4.4 Service Sites and Clreuit (Quantity, Service may riot be installed outside the lerritery that the Service Prowider s authorzed to
prowde [he Service, or at a camier holel, a coliocation tage or any simifar localion  The demarcation point for Service al each
Customer Sits must be within 60,000 feet of the ATRT serving centrat office.

K€ | et pr it SISt Sraat e P Sotan
1 2 1220 E INDIAN TRL AURORA -
2 0 IN/A ar Enler Servies Location éddress} fNiA or Enter City]
3 0 INIA or Entar Service Location address] {NIA or Enier Cily)
4 0 {NiA or Enfer Service Location atdress| (MA or Enter City)
5 0 {NIA of Enler Servica Location address] [NIA o Enter City]
& a0 [NfA or Enter Service Localion address} [N7A or Enter City] B
7 0 {N/A or Enfer Service Location address) [H/A or Enter City)
B 0 [M/A or Enter Sarvice Locafion address) (NIA or Enter Ciy]
9 0 [NIA or Enter Service Location address) [NiA ar Enier City]
10 aJ {NIA or Enter Service Locatian address) {N/A or Enter Cily)
{if addional localions apply, please altach on a separala page. BTNs and CLLI may be altachad separalety instead of addresses }

5. ADDS

Cuslomer may order Service Componeris at the same Site{s) as the Service Componanis identified in sechion 4.2, in excess of quantites
leted n Section 4 2, if installed no fater than § months afler the Effective Date; excepl. Service Compenants identified in Section 4 3 may
be mstatled unli 90 days prior to end of the Pricing Schedule Term.

§, USE OF SERVICE

Customer may nol use the Setvice Io bypass lhe switched sccess charges that must be paid o a focal lelecommunicalions company lor
the lermination or arigination of intemational. inerLATA ar intralATA calls. If Customer uses the Service to Dypass such swilched accass

charges, Cusiomer must compensate ATAT for any resulting swilched access charges that AT&T 1s obhgated to pay or enlifled ta collect
Th s Customer obligation shalt not be capped or bmited in any fashion.

7. GENERAL TERMS

a. If agreed to by the partes, ths Agreemeant may be superseded and replaced by a new term agreement thal includes 2l the Service Components
then being purchased by Cuslomer under (hig Agreement and no early lermination charges shall apply, flhe new tesm afreament also :ncludes

ti) an effectiva date within 180 days befars the expiration of the Preing Schedule Term, o

i) {a) a lerm equat to or greater than the remander of the Pricing Sthedule Term, and () the Service Components, Quanl ties and Ratss
for replacement agreement are equa o or greater than the Service Components, Quanlies and Rales 1n this Pricing Schadu.e.

h. Service Publicalions: AT&T may revise Tarifls and Gudebooks (collectively “Service Publications") at any time and may radirect the

websifes lisied above The order of prionly of ihe documents ‘s this Service Agreement then the apphicable Service Publication, except Tarifis wil
be first wherever conlract lerms may nof {ake pracedence ovet incons'slent Tariff lerms  This Agreerment conlinues after (he Pricng Schedule Tarm
unhl Services no longer are provided at which peint the Agreement is ferminaled.

G.3ervices: AT&T will provide or arrange to have its affiliate provide Services to Customer, sutyec! fo the availabilly and operationa lmitations of
Systems, faclilies and equipment. Where Fequired, an AT&T affiliste autharized by the zpprapriate reguiatary authority will be the service provider,
Customar may not reselt the Services or rebrand the Services for resate to th rd parfes Cuslomer will cause Users (anyans who uses or accasses
any Service provided to Customer) to comply with this Agreement and s responsible for therr use of any Service,

d. Access. Cuslomer will allow ATAT mely access or wilt al Customers Expense oblan limely access to propenly {ofher than public
property} and o equipment reasonably required for the Services. Access includes information, the night to construct, nslall, repa'r, mantain, replace
and remove access lines and network faclies and the nght fo ese ancillary equipment space withn the bullding for Customers connection to

{ BE PRI_SDA 24_36 agmi_mw " ATET and Customer Confidential Information :' T SDAILEE
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ISDN PRIME (iSDN PRI} SERVICE WITH DS1 SERVICE
ATRT ILEC Service Agreement Pravided Pursuant To Custom Rates and Tarms
lifinals, Indiana, Michigan, Ohio, Wisconsin

AT&T's netwark. Customer will fumn'sh any conduil, hales wireways, wiring plans, equipment, space, pawsrfutiliies and othar items reasonably
required for the Services and will ablain any necessary ficenses, permits and consents {including easements and nghis-of-way).

e.Safe Eovranment: Customer will ensure thal ihe location where ATAT tnstalls, maintains or provides Services {*Site”) is a suitable and safe
working environment, free of any substance or materiai thal pases gn unreasonable fisk (o heallh, safely or property or whose use, transpori
storage, handing, disposal or release is regulated by any law refated to pollubon, o proteclion of air, water or soii or fo health and safely, [ AT&T
encouniers hazardous malerials, AT&T may lerminate any affected component of a Service (*Service Componen!™) or suspend performance.

£ ATBT Eguipmenl: Services may be provided using AT&T-owned equipment lacated at the Site ("AT&T Equipment’). Title ta AT&T
Equipmeni remains with ATAT. Custamer must piovide electric power for and keap all AT&T Equipment physicaly secure and free lrom liens and
encumbrances. Customer bears the risk of 1055 or damage {other than ordinary wear and tear) lo all AT&T Equipment

q. Pr.eing Schedule Term: Except as stated in the Pricing Schedule, the prices listed in this Service Agreement are slabiized for the Prcing
Schedule Term and apply in lieu of the coiresponding prices set forth in the applicable Service Publication, and no promotion, cradit, discounl or
watver set farth in & Service Publication applies. After the Pricing Schedule Term Cuslomer may conlinue Service {subject to any applicable nolice
or olier requirements in & Service Pubxication for Customer to discontinue a Service Gomponent) under a month-to-month sefvice arrangement

h. Taxes! Prices are exclusive of and Custamear wil pay all taxes, reguiatory surcharges, recovery fees, customs clearances, duties, levies
shipping charges and other similar charges refating to Ihe sale, transfer of ownershig, installatian, license, use or provision of the Services.

i Biling, Payments, Deposis and MARC' Unless a Service Publication specifies olherwise, Customers obligation to pay for a Service
Cornponent begins upen avallab'lity of the Service Camponenl to Customar (*Cutover”). Payment is dug 30 days afier ihe inveice dale {unless
another dale s spetified in an applicable Service Pubkcation} and must refer to the invaice number, Restrictive endorsements or olher slalemenis
on checks are void. #f Customer dogs nol dispule & charge in wriling within & months after the invaice date, Cuslomar waives Ihe righl to dispute the
charge. AT&T may recover all cosls (including altormey fees) of collecting dainquant or dishonared paymenis and may charge :ate paymen! fees at
the lowest of 1.5% per month {18% per annumi), the rale specified in the Service Publicalion or the maximem rate allowed by law. if the Pricng
Schedule inc'udes a Mmimum Annug' Revenue Commilment ("MARC") and Cuslomer's MARC-Eligible recurring and usage charges (after deduc! ng
tiscounts and credils) in any applicable 12-monith period are -ess than the MARC, Customer will pay lhe shortfall, and ATET may wihhold
canfraclua credits unhl Cuslomer pays the shortfayl charge.

J- Termination and Suspension: Fither party may terminate this Agreement immethalely upon nalice if the other parly becomas insolvent
ceases operations, is the subject of a bankrupicy pelition or makes an assignment for the beneft of its craditars, ATET may terminale or suspend an
affected Service or Service Component and, | the activity implicales the enlire Agresment terminate or suspend the entire Agreement, mmedialely
upon notice If Cuslomer. (1) commits a fraud upon AT&T- (i) uses the Service to commil a fraud upon another parly, (if) untawfully usas the Service,
(iv) abuses or m-suses AT&T's network or Service or {v) mierferes wih another customer's use of ATAT's network ar sarvices. Customer may
ferminate an affecled Service Component lor malenal breach by ATAT if such breach fs not cured withis 30 days of nobce. AT&T may termnate or
suspend (and |aler terminate) an affecled Service Component for matenial breach by Customer if such breach is net cured within 30 days of nolice

k. Terminaan Charges: If prior 1o Cutover Customer terminates a Service Component ciher than for cause or ATAT lerminates a Servee
Component for cause, Customer wifl reimburse AT&T for tme and matena:s, meluding any third-party charges, incurred prior 16 the effective date of
termination  Thereafler, if Customer ferminates 3 Service Component for Customer's convenience or ATAT termnates a Service Component for
cause, Customer must pay: (1) 50% (unless a different perceniage 15 speciied in the Prang Schedule) of the monthy recurring charges for the
lerminated Serwce Companent mullplied by the moniths rema mng in an appleable Minimum Paymant Period specified in the Pricing Schedute or
Service Peblication, and (i} any access facililies cancelaton charges and olher third-parly charges incurrad by ATET due 1o the termination, If the
Pricing Schedule includes a MARC and Cuslomer term nates ofher than for cause.or AT&T terminales for cause, Customer must pay an amount
squal to 50% of the unsabsfied MARC for the baance of the Pricng Schedule Term. In addition, Customer may ferminale an afiecied Servics
Companent withaut incurring lermination charges if (i} AT&T revises a Service Puitication and the revision has a malenally adverse impact upon
Cuslomer; () Customer gives 30 days' nolice of lerminalion to ATAT wilhin 80 days of ihe date of the revision, and (i) AT&T doas not remedy the
materialiy adverse ‘mpact prior lo the effective date of termination. “Malerially adverse wmpacts” do not include changes to non-stabilized pric ng
changes required by goversimentat aulhorily or assessment of or changes lo recovery faes, surcharges or taxes

1 Limitalons of liability and Disclaimers:

(1] ATET MAKES NO EXPRESS OR IMPLIED WARRANTY, DISCLAIMS ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTIGULAR PURPOSE, TITLE OR NON-INFRINGEMENT, AND DISCLAIMS ANY WARRANTIES ARISING BY USAGE OF TRADE OR BY
COURSE OF DEALING. ATAT ALSO MAKES NO WARRANTY THAT TELEPHONE CALLS OR OTHER TRANSMISSIONS WILL BE ROUTED OR
COMPLETED WITHCUT ERROR OR INTERRUPTION (INCLUDING 911 CALLS) ATAT MAKES NO WARRANTY REGARDING: NETWORK
SECURITY, ENCRYPTION EMPLOYED BY ANY SERVICE; INTEGRITY OF ANY DATA THAT i35 SENT, BACKED UP, STORED OR LOAD
BALANCED; THAT ATAT'S SECURITY PROCEDURES WILL PREVENT THE LOSS OR ALTERATION OF OR IMPROPER ACCESS TO
CUSTOMER'S DATA AND INFORMATION, OR THAT SERVICES WILL BE UNINTERRUPTED OR ERROR-FREE ATAT IS NOT LIABLE FOR
ANY DAMAGES RELATING TO. INTERQPERABILITY, ACCESS OR INTERCONNECTION OF THE SERVICES WITH APPLICATIONS, DATA
EQUIPMENT, SERVICES, CONTENT OR NETWORKS PROVIDED BY CUSTOMER OR QTHERS: SERVICE DEFECTS, SERVICE LEVELS
DELAYS, SERVICE ERRORS OR INTERRUPTIONS INCLUDING INTERRUPTIONS OR ERRQRS IN ROUTING OR COMPLETING ANY 011

BE_PRISDA_24_25_agmi_mw ATET and Customer Confidential information SDAILEG
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ISEN PRIME {ISDN PRI) SERVICE WITH DSt SERVIGE
ATRT ILEC Service Agreement Provided Pursuant To Custom Ratss and Terms
INinois, Indiana, Michigan, Qhio, Wisconsin

CALLS OR ANY OTHER CALLS OR TRANSMISSIONS (EXCEPT FOR LIABILITY EXPLICITLY SET FORTH HEREINY, LOST OR ALTERED
TRANSMISSIONS, OR UNAUTHORIZED ACCESS TO OR THEFT, ALTERATION LOSS OR DESTRUCTION OF CUSTOMER'S OR QOTHERS
APPLICATIONS, CONTENT, DATA, PROGRAMS, INFORMATION NETWORKS OR SYSTEMS

(d) ATET'S ENTIRE LIABILITY AND CUSTOMER'S EXCLUSIVE REMEDY FOR DAMAGES ARISING QUT OF ATAT's BREACH OF THIS
AGREEMENT AND NOT DISCLAIMED UNDER TH.S AGREEMENT SHALL NOT EXCEED THE APPLICASLE CREDITS SPECIFIED IN THE
SERVICE PUBLICATION OR, IF NG CRE[TS ARE SPECIFIED. AN AMOUNT EQUAL TO THE TOTAL NET CHARGES TO CUSTOMER FOR
SERVICE TO WHICH SUCH BREACH RELATES DURING THE PERIOD IN WHICH SUCH BREACH CCCURS AND CONTINUES. N NO EVENT
SHALL ANY OTHER L'ABILITY ATTACH TO ATRT THIS LIMITAT ON W.LL NOT APPLY TO BODILY NJURY, DEATH OR DAMAGE TQ REAL
OR TANGIBLE PROPERTY DIRECTLY CAUSED BY ATAT S NEGL:GENCE QR INTENTIONAL MISGONDUGT NEITHER PARTY WILL BE
LIABLE TO THE OTHER PARTY UNDER ANY CIRCUMSTANCES FOR ANY INDIRECT, NCIDENTAL, CONSECIUENTIAL, PUNITIVE OR
SPECIAL DAMAGES _

{3} These disclamers and limilations wil apply regardless of the form of aclion whether in conlract, lort, strict haliily or otherwize, of whelher
damages wers foreseeable and of whelther a parly was advised of Ihe poss tility of such damages. Thase disclaimers and dmitations of iability il
survive faiture of any exclusive remedies prowided in this Agreement

m Infrngement: AT&T agrees al ts expense o defend and & ther 1o sellle any ciaim aganst Customer, ils corporate affiliates and its and
Iheir employess and direcloss ar to pay all damages [nally awarded aganst such parties if tne claim aleges thal a Service infringes any patant
irademark, copyrghl or trade secrei, excepl if the claim ar ses oul of (1} Customer s or a User's content,; (ii) modifications fo the Service hy Customer
or third pariizs or combinafions of the Service with any non-AT&T services or products, {in) AT&T's adherence fo Customer's witizn requirements, of
(v} use of lhe Service  violation of fhis Agreement AT&T al s apton may either procure the right for Cystamer o confinue vsing the Service or
may replace of mod fy the Service se that it 15 non-infiinging or may termnale the Sarvice without lighility to Customer. Customer agrees at |is
expense to defend and either to settle any cam agans{ ATET, s alfliates and ifs and their employees, drectors, subconlraclors and suppliers or to
pay all damages finally awarded againsi such parties ! (i) the clam alleges that a Service infinges any patenl, rademark, copyright or trade seeret
and fafls within the exceplions under (}-iv) of the preced-ng paragraph or {1) the caim alleges a breach by Customer, its affi'ales or Users of 2
softvare license agreement governing software provded with the Services

n ARBITRATION: ALL CLA'MS AND DISPUTES ARISING FROM THIS AGREEMENT SHALL BE SETTLED BY BIND'NG ARB TRATION
ADMINISTERED BY THE AMERICAN ARBITRATION ASSOCIATION UNDER {TS COMMERGIAL ARBITRATION RULES (SUBJECT TO THE
REQUIREMENTS OF THE FEDERAL ARBITRATION ACT} ANY JUDGMENT ON ANY AWARD RENDERED MAY BE ENTERED AND
ENFORCED IN A COURT HAVING JURISDICTION. THE ARBITRATOR SHALL NOT HAVE THE AUTHORITY TO AWARD ANY DAMAGES
DISCLAIMED BY THIS AGREEMENT OR IN EXCESS OF THE LIABILITY LIMITATIONS IN THIS AGREEMENT, SHALL NOT HAVE THE

AND PRODUCTION OF DOCUMENTS AT THE HEARING. THE PARTIES WAIVE ANY RIGHT TO TRIAL 8 JURY AND WAIVE ANY RIGHT TO
PARTICIPATE IN OR INITIATE CLASS ACT.ONS; IF THE PARTIES CANNOT WAIVE THESE RIGHTS, THIS ENTIRE SECTION IS VOID.

0. Geaeral Provisions: This Agreement and any pricing o olher propesas are confidential fo ATAT. Neither party may publicly disclose any
confidentiat :nformation of ihe other barty withaut the prior written consent of Ihe ather, unless authorized by applicable law, regulalion ar courl order.
Unbi direcied olherwise by Customer in wriling, it ATT designales a dedicated account representative as Customer's primary contact wilh AT&T,
Customer authonizes that rapresentative lo discuss and disclose Customers customer proprietary netwark nformation to any employee or agent of
Customer without a need for furher authentication or authorizalion. Each parly will camply with ali applicable laws ang regulations and with all
appicable orders issued by courls or other governmenlal bodies of competent jursdiclion  This Agreement may not be assigned by edher party
wthout the prior wiilten cansent of the other party, which cansent will not be unreasonably withheld or deiayed, except that AT&T may: () assign in
vihole ar relevant part its rghis and obligatons under |his Agreement lo an AT&T afiiiale, or (i) subconiract wark o be performed under this
Agreement, but ATET will in each such case ramain financially responsibte for the performance of such abligations. Any claim or dispule ansing oul
of this Agraement must be filed within two {2} years after lhe cause of action arises. This Agreement does nat provide any third parly {including
tisers} the nght ro enforee 1 o1 to any remedy, claim, Fability, cause of aclon or other right or privilege. Unless a regutalory agency with jurisdiction
over the appicable Service appies a different law, this Agreement will be governed by the Jaw and regulations of the Siale set forth above for
Customer's address, w'thaut regard ta its canfiict of law principles  This Agreement s imited fo Services lo be provided in the Uniled States. The
Unitad Nations Convention on Contracts for ‘nlernalional Sale of Goods wil not apply. Except for payment of amounts due, neither party wilt be Table
for any dslay, fzlure in performance, loss of damage due to causes bayond such party’s reasonable control, including strikes and fabar disputas,
Customer must send any nolice required or permilted under this Agraemen in wiiting Io the ATAT address set forh above. This Agresmenl
canslitutes the entire agreement belween the pariies concerning its subjeet malier and supersedes all previous agreements, whelher wnitten or aral.
This Agreement may not be modified or supplemented withoul & writing signed by authonzed represeniatives of both narlies,

B. NOTICE OF WITHDRAWAL

BE_PRI_SDA_24_38_agm| _mw AT&T and Customer Confidential Information SDANLEC
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{80N PRIME (ISDN PRI) SERVICE WITH DSt SERVICE
AT&T ILEC Service Agreement Provided Pursuant To Custom Rastes and Terms
Hlinojs, indiana, Michigan, Ohlo, Wisconsin

Service and Service Component Withdrawals during Sarvice Agreement Term

Prior Nolice Required from AT&T 1o Withdraw and Terminate a Service 12 months

Prior Molice Reguired fram AT&T fo Withdraw and Terminate 5 Service Component 120 days

For ATAT internal usa only

Bding Telephone Number for Existing service, if applicable:

630-R{5-0014

SDA Code,

BIGE22

ECATS/ATAT Contract ID No -

['8E _PRI_SDA. 24_36_agmt_mw
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