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Project Overview

B U S I N E S S  

C H A L L E N G E

As the City of Aurora looks to protect the health of City employees and residents and navigate 
a changing regulation landscape, the City has begun to track and report on City employee 
vaccination status, test results and contact tracing. Presently, the Human Resources team is 
manually tracking the vaccination status and required testing results of employees and 
reporting this information to department and/or City leadership.

P R O J E C T  

B A C K G R O U N D

The City of Aurora, Illinois (City) is seeking to implement a mobile solution to track COVID 
vaccination and testing status for City of Aurora employees.
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Process Overview
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Process Overview:

• Created Market Landscape with 15+ Companies

• Created Opportunity and Scope Document based on needs described by Aurora HR and IT

• Posted Opportunity on Marketplace and Aurora Website 11/1 with responses due 11/12.  Used two week time window due to urgency

• Publicly posted and distributed the Opportunity for vendors to complete in order to be included in the reporting and selection process

• 27 companies responded by Deadline - Raw Data File Here

• Initial discussion held 11/19 to confirm filtering criteria and next steps based on urgency

https://secure.procurenow.com/portal/marketplace-city/projects/13169
https://docs.google.com/spreadsheets/d/1Wc070v44x_zAOYuM5InSGrBG9nIArG5G/edit?usp=sharing&ouid=108239199928344006603&rtpof=true&sd=true


Initial Filter Criteria
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Initial Screening Criteria :

• Vendor demonstrated clear capabilities of core services needed (Vaccination status, testing results, contract tracing, reporting etc.)

• Vendor had cloud solution and mobile application or mobile optimized site

• Vendor offered Solution as Service or Used Based Pricing

• Vendor had clear straightforward pricing that was less than 100K in yearly fees

This results in 13 vendors.  9 with claimed state and local government experience; 4 without local government experience.

Summary results on the following slides are for the 13.

With the large volume of data, urgency of the project and lack of internal comparable systems (i.e. no legacy 
system/process expertise), Marketplace.city created a first pass of a best fit based on the following data.

Aurora will still have access to complete data from all respondents and based on discuss additional filters can 
be applied.



Vendor Response Summary (1/2) 
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Question Solution Narrative Functionality Product Visuals Government Accounts In Illinois? Case Studies Model Pricing Document Pricing
Implementation 

Timeline?

Advanced Metrics Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking

Contact Tracing,
Leadership Reporting

Product Visuals 1-10 No
State of Maryland, Home Care 

companies, Community Services Group:
Solution as a 

Service
Pricing Document

Implementation - $3,600
Annual - $12,000

1-3 Weeks

AlertEnterprise, 
Inc.

Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking

Other Employee and Workspace 
Tools

Product Visuals None No
Deutsche Bank,Centene Corp and 

Veritas Technologies
Solution as a 

Service
Pricing Document

Implementation -
$25,000

Annual - $46,000
6-7 Weeks

Allwyn
Corporation

Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking

Product Visuals None No
Pandora Jewelry LLC, HMH, Volkswagen 
Group of America, Inc US Federal Agency

Solution as a 
Service

Pricing Document
Implementation - $3,000

Annual - $43,000
3 to 7 business days

Carminati 
Consulting

Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking,

Other Employee Screening and 
Testing

Product Visuals 1-10 Yes University of Illinois at Chicago
Solution as a 

Service
Pricing Document

Implementation -
$44,000

Annual - $36,000
4-7 Weeks

CrisisGo Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking,

Occupancy Control/Screening

Product Visuals 10-25 Yes
Joliet Township High School, Oak Park 
Elementary School, Woodridge School 

District- Multiple School Districts

Solution as a 
Service

Pricing Document Annual - $7200 1-4 Weeks

InfoBeyond 
Technology LLC

Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Visitor and Daily Checks

Product Visuals 25-100 Yes The Chicago Housing Authority
Solution as a 

Service
Pricing Document

Implementation - $1,200
Annual - $15,000 -

$45,000
1 Week

Insight Public 
Sector, Inc.

Providing CrisisGo

Solution Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking

Contact Tracing,
Leadership Reporting

Other Vaccination Tracking,

Occupancy Control/Screening

Product Visuals 10-25 No
Joliet Township High School, Oak Park 
Elementary School, Woodridge School 

District (Same as CrisisGo)

Solution as a 
Service

Pricing Document Annual - $7,080 1-4 Weeks

https://drive.google.com/file/d/15GeZ5nNNbgonMscKQpAzu8WTPgxiyBy0/view?usp=sharing
https://drive.google.com/file/d/14wv2IE2_I8cES_JSOLbjc6AreHXxK0nN/view?usp=sharing
https://drive.google.com/file/d/1SHABcLwZuFKY38056b1LBFlgqDKn_VBH/view?usp=sharin
https://drive.google.com/file/d/1fwlrPqOApG-o2ODfqAL2qmLYHiLY9hk1/view?usp=sharing
https://drive.google.com/file/d/1eWNxoJ5lI0-fJSQz1zOrLhvpgf0WYVki/view?usp=sharing
https://docs.google.com/spreadsheets/d/11et8T8CeJxYRJuILVlChwcRixrDZU_-7/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://drive.google.com/file/d/1hyao-EnEqe9sKceLq8CuLgo-V5oOV-fP/view?usp=sharing
https://drive.google.com/file/d/17iYwvLkxBlWzaKQ3zoLcv8HpCUQO4XRF/view?usp=sharing
https://drive.google.com/file/d/1AdS15W7vpLjzsM2E0R0K7HTOC-1sSyxK/view?usp=sharing
https://drive.google.com/file/d/1ruQOY-Y3ur4d3a4qpcZ2U-K3TfHqrOaM/view?usp=sharing
https://drive.google.com/file/d/1YKTRsB9xNW7sr4vt3ZPHvDyhZoA6_RYW/view?usp=sharing
https://drive.google.com/file/d/1JhAFwnc0HuVgd10Z7x30ZJ6onJdz21ky/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1PWRmvc0dfFo6LJk9XwWTEDZPyxPWLwSd/view?usp=sharing
https://drive.google.com/file/d/1TwBsh47vFfoXY_tarXu5jSXChRD9Gmc-/view?usp=sharing
https://drive.google.com/file/d/1w6W-NAPSJP_0s10Ro3XxBQ5dCRwNDnhx/view?usp=sharing
https://docs.google.com/document/d/1_HWWPXwUWQUI8_gpHDmX4VxN1-iEl-SJ/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/document/d/1vuVWNKvGG2XTAoWiNBFxqqyj1aEp6SXq/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1TfS0bm-jUHYRL6GkSxVFUEC-7GZeKc8G/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true


Vendor Response Summary (2/2) 
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Question
Solution 

Narrative
Functionality Product Visuals Government Accounts In Illinois? Case Studies Model Pricing Document Pricing

Implementation 
Timeline?

Primary.Health
Solution 
Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking, 

Contract Tracing
Leadership Reporting,

Other Vaccination Tracking

Testing Kit Provisioning

Product Visuals 10-25 No
California Department of Public Health, 
Minnesota State Emergency Operations 

Center, CovidCheck Colorado

Solution as a 
Service

Pricing Document
Annual - $20,000 -

$28,000
1-2 Weeks.

Qualtrics
Solution 
Narrative

COVID Testing Results Tracking,
COVID Vaccination Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking

Screening

Product Visuals 10-25 Yes
Winnebago County, Lake County, and 

Dupage County
Solution as a 

Service
Pricing Document

Implementation - $1,500
Annual - $34,600

8-12 Weeks

SchoolVision
Solution 
Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking

Leadership Reporting,
Other Vaccination Tracking,

Product Visuals None No Only with NDA Use based pricing Pricing Document
Implementation -

$28,000
Annual - $63,000

8-12 weeks.

Total Testing 
Solutions

Solution 
Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Leadership Reporting,
Contact Tracing

Product Visuals None No
BNP Paribas Tennis Open, Los Angeles 

Football Club, SAP Center San Jose 
Sharks

Solution as a 
Service

Pricing Document
Annual $15,000-

$120,000
2-4 weeks

Ultimate Kronos 
Group

Solution 
Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking

Timekeeping

Product Visuals 10-25 No Only upon selection
Solution as a 

Service
Pricing Document

Implementation -
$10,000

Annual - $43,000
3 Weeks

WeeCare
Solution 
Narrative

COVID Vaccination Tracking,
COVID Testing Results Tracking,

Contact Tracing,
Leadership Reporting,

Other Vaccination Tracking

Screening

Product Visuals 1-10 Yes
City of Hayward, San Carlos Charter 

Learning Center, Northwest 
Administrators, Wingstop

Solution as a 
Service

Pricing Document
Implementation -$1,500

Annual - $84,000 Less than 1 Week

https://drive.google.com/file/d/1TXStzB7VLnViQGxcfqCIEN82bniBUHp6/view?usp=sharing
https://drive.google.com/file/d/1JU7F0luC__beQyInSzV_AOcgRJvOa7hY/view?usp=sharing
https://drive.google.com/file/d/1AmQLoWop5-t4Ntq8TwUScLi39eWt5pk5/view?usp=sharing
https://drive.google.com/file/d/1VFAHeJVjmBJ_DKa_SkahDPhW5NQStgFG/view?usp=sharing
https://marketplacecity-my.sharepoint.com/personal/andrew_marketplace_city/Documents/Marketplace/City%20Users/Aurora%20Documents/Aurora%20Documents/Final%20Docs/Vaccination%20Software/Aurora%20Illinois-%20Vaccination%20Status%20Software.docx
https://drive.google.com/file/d/1lDEZ4t7IPhOCZz1N3qn7bRELxv_X5cJg/view?usp=sharing
https://drive.google.com/file/d/1VZa-HQku5EdgQEcBdNhBtv1c90-y-3d4/view?usp=sharing
https://drive.google.com/file/d/1pXagO_7nM-M4DfvFGpWqQTuE_dx-dZjB/view?usp=sharing
https://drive.google.com/file/d/12v9pl4J8mpv_pwpDng9CUXaEz1k375z0/view?usp=sharing
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1df2467LuG3Ra9ULqiVbwx9ipBnKycCGq/view?usp=sharing
https://drive.google.com/file/d/1NHRFTdmB_PcXi8tRDiKYke01_7kkm6sF/view?usp=sharing
https://drive.google.com/file/d/1Pad4JWDngqvhnyB-OWxauNxIXfsxxPlN/view?usp=sharing
https://drive.google.com/file/d/1_zZa-C9NeXhLNr0f-jbyzNSrz70KJrrb/view?usp=sharing
https://drive.google.com/file/d/1eWxAmIDx26hPfiJ_Ks6CLy5eWbv5h3eW/view?usp=sharing
https://drive.google.com/drive/u/2/folders/1_cnYP_EkfcQfju7Cd0GvZGXHsvkdBer6
https://drive.google.com/file/d/15NrAS64XFE7IafFE6fxKCb6NsC23_ZEa/view?usp=sharing


Process Overview Continued
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Process Overview:

• 12/6 discussion determined 7 providers (6 solutions) for deeper review. 

• After discussion, Aurora team decided to meet with 5 vendors

• Vendor demonstrations completed by 1/20/22

• Scoring of vendors based on responses and demonstrations



Scoring Process
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Vendor Evaluation

Scoring Criteria Weight Advanced Metrics Allwyn Corp CrisisGo InfoBeyond Technologies UKG

Capabilities / Solution 25% 5.00 7.00 5.80 7.00 5.80

Experience and Qualifications 20% 6.33 7.00 5.80 6.00 9.00

Approach, Services, Implementation Methodology 10% 6.33 8.00 5.00 8.00 7.40

Pricing and Contract Model 20% 6.33 5.00 8.20 5.00 5.00

Additional Services / Innovation 25% 3.67 6.00 4.20 5.00 7.40

Number of Scorers 3 4 5 4 5

Weighted Scoring 5.33 6.45 5.80 6.00 6.84

• UKG scored first with 6.84, Allwyn in second with 6.45

• UKG scoring was based on the vendor demo, where they confirmed an SMS capability

• An SMS capability is critical because seasonal workers are not distributed Aurora email addresses

• Upon follow up to determine pricing and integrations, UKG did not have an SMS integrations, which changed the 
stakeholders’ opinion of capabilities as that was a critical component



Summary & Final Selection

SUMMARY

DECISION FACTORS CONTRACT DETAILS
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After using the Marketplace.city process, the City of Aurora Project Stakeholders have selected Allwyn Corporation as their 

vendor for this project. Its strong performance in every scoring category and the inclusion of the critical SMS capability made 
it rise above the 26 other vendors that originally submitted.

• SMS Capability: Aurora’s seasonal employees are typically not given email addresses, which 
means communication must occur over phone and SMS. Allwyn offers the ability to reach these 
employees and significantly reduces the workload for Human Resources.

• Implementation Timeline: Allwyn indicates they can operationalize their solution within 3-7 
business days. Most In the ever-evolving COVID-19 pandemic, every day counts. Most other 
finalists require several weeks to implement their solutions.

• Dashboarding: The solution offers dashboard reporting and the ability to export reports to excel 
for further use cases.

• Integrations: Will integrate with Active Directory and Okta SSO.

C O N T R A C T  

D U R A T I O N
3 Years

P R I C I N G  

S U M M A R Y
$135,809.28

C O N T R A C T

D O C U M E N T S
Allwyn Final Quote Documents

https://drive.google.com/file/d/1VWKhpXpq2XkP1g6qXPZ7DycFfGGeXRfb/view?usp=sharing


Detailed 
Vendor 
Response 
Analysis:
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Functional Information
Company Name

Solution 
Narrative

Requested Functionality
Other 

Functionality
Differentiation Mobile Setup

App Store Integration 
(where applicable

Admin User 
Control?

Reporting Capabilities Product Views

Advanced Metrics
Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Contact

Tracing,Leadership Reporting
N/A

A system informed by experts in occupational 
medicine, human resources, and software 

development for easy data entry, reporting 
and dashboarding for leadership decision 

making and compliance efforts.

Mobile 
Optimized Site

N/A Yes

Employee reported information is presented to leadership in 
dashboards. Dashboards include information on the entire cohort 
of individuals. Exports allow leadership to extract information for 

compliance and reporting efforts. These reports are in CSV file 
format allowing for further data analysis.

Product Views

Allwyn Corporation
Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Contact

Tracing,Leadership Reporting,Other
Vaccination Tracking

N/A

• Implemented within 3- 5 business days. • 
SaaS solution. • It can be customized with 
your branding. • It is widely used by large 

enterprises and backed by Appian

Mobile 
Application,Mo
bile Optimized 

Site

Apple App Store and 
Google Play store.

Yes

With dashboard for users based on authentication, users can view 
reports from the Dashboard, which provides organizational level 
reporting into employees vaccination, and contact tracing data. 
Quickly access and view incidents, pass requests, surveys, and 

people data.

Product Views

CrisisGo
Solution 

Narratives

COVID Vaccination Tracking,COVID
Testing Results Tracking,Contact

Tracing,Leadership Reporting,Other
Vaccination Tracking,Other

Entry and area 
screening. Area 

Occupancy control

Simple: Safety iPass is very simple for and 
does not require app to be installed. 
Affordable and Easy to deploy with 

connectors for Users Mgt. Excellence: Proven 
solution with more than 500K users.

Mobile 
Application,Mo
bile Optimized 

Site

CrisisGo app is 
available at Apple and 
Google Android stores. 

Windows, MacOS, 
ChromeOS also 

supported.

Yes

There is the reporting of results into our system: via Lab API, using 
our test personnel interface,

using our admin interface or through self-reporting. Staff can 
upload their proof of vaccination, then a City of Aurora 

administrator can approve or reject. PLEASE VIEW FINAL PDF 
ATTACHED.

Product Views

InfoBeyond
Technology LLC

Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Other

Employee daily 
screening; Visitor 
vaccination & test 

report

Preworkscreen is the first Employee COVID 
Report-to-work app in the market (since 
05/29/2020). It is a user-friendly, reliable 

(99.996% SLA), powerful, but non-intrusive 
app for privacy preservation.

Mobile 
Application,Mo
bile Optimized 

Site

Apple store, Google 
player

Yes

Dashboard reports the vaccine and test result by statistics, graphics, 
lists, and details. City’s admin review, edit, write note, approve 
(check of the image), update, upload in batch, sort, search, and 

generate & download reports by date, types, 
departments/locations, week, or other criteria.

Product Views

Insight Public 
Sector, Inc.
(CrisisGo)

Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Contact

Tracing,Leadership Reporting,Other
Vaccination Tracking,Other

Certification 
Configuration 
Management, 
Badge Setting, 
IPass User List

Simple, Affordable, Functional, Excellence 
(focused on people)

Mobile 
Application,Mo
bile Optimized 

Site

IOS, Android, Mac, PC, 
Chromebook

Yes

There is the reporting of results into our system: via Lab API, using 
our test personnel interface, using our admin interface or through 
self-reporting. Staff can upload their proof of vaccination, then a 

City of Aurora administrator can approve or reject.

Product Views

Total Testing 
Solutions

Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Leadership

Reporting,Contact Tracing
n/a

LINK is an easy to use, HIPAA compliant, 
vaccine and test results verification platform 
that was created by TTS, a team of medical 

professionals and medical testing operators.

Mobile 
Optimized Site

n/a Yes

Our team of dedicated account managers will create unique, 
aggregated, de-identified  reporting based on your organization's 
specific needs.  We provide customized reporting on a weekly, bi-

weekly, or monthly cadence as needed.

Product Views

Ultimate Kronos 
Group

Solution 
Narrative

COVID Vaccination Tracking,COVID
Testing Results Tracking,Contact

Tracing,Leadership Reporting,Other
Vaccination Tracking,Other

Multiple including 
Timekeeping

At UKG, we are striving to create more 
connected, relevant, and meaningful work 

experiences for all people.

Mobile 
Optimized Site

Not applicable Yes

Role based statistics dashboards can be permissioned that offer 
drill-down views.

Advanced Analytics reports can display vaccinated vs unvaccinated 
employees, view where requests are coming from geographically 
and track KPI’s and time taken for HR to respond to and complete 

employee requests.

Product Views

https://drive.google.com/file/d/15GeZ5nNNbgonMscKQpAzu8WTPgxiyBy0/view?usp=sharing
https://drive.google.com/file/d/14wv2IE2_I8cES_JSOLbjc6AreHXxK0nN/view?usp=sharing
https://drive.google.com/file/d/1hyao-EnEqe9sKceLq8CuLgo-V5oOV-fP/view?usp=sharing
https://drive.google.com/file/d/17iYwvLkxBlWzaKQ3zoLcv8HpCUQO4XRF/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1PWRmvc0dfFo6LJk9XwWTEDZPyxPWLwSd/view?usp=sharing
https://drive.google.com/file/d/1TwBsh47vFfoXY_tarXu5jSXChRD9Gmc-/view?usp=sharing
https://docs.google.com/document/d/1_HWWPXwUWQUI8_gpHDmX4VxN1-iEl-SJ/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/document/d/1vuVWNKvGG2XTAoWiNBFxqqyj1aEp6SXq/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1NHRFTdmB_PcXi8tRDiKYke01_7kkm6sF/view?usp=sharing
https://drive.google.com/file/d/1Pad4JWDngqvhnyB-OWxauNxIXfsxxPlN/view?usp=sharing
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Functional Information- Heat Map

Company Name
Solution 

Narrative
COVID Vaccination 

Tracking
COVID Testing 

Results Tracking
Contract Tracing

Leadership 
Reporting

Other Vaccination 
Tacking

Other Other Described

Advanced Metrics
Solution 
Narrative

N/A

Allwyn Corporation
Solution 
Narrative

N/A

CrisisGo
Solution 

Narratives
Entry and area screening. Area Occupancy control

InfoBeyond Technology 
LLC

Solution 
Narrative

Mark No; but 
described reports

Employee daily screening; Visitor vaccination & test report

Insight Public Sector, Inc.
(CrisisGo)

Solution 
Narrative

Certification Configuration Management, Badge Setting, IPass User List

Total Testing Solutions
Solution 
Narrative

n/a

Ultimate Kronos Group
Solution 
Narrative

Multiple including Timekeeping

https://drive.google.com/file/d/15GeZ5nNNbgonMscKQpAzu8WTPgxiyBy0/view?usp=sharing
https://drive.google.com/file/d/1hyao-EnEqe9sKceLq8CuLgo-V5oOV-fP/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1PWRmvc0dfFo6LJk9XwWTEDZPyxPWLwSd/view?usp=sharing
https://docs.google.com/document/d/1_HWWPXwUWQUI8_gpHDmX4VxN1-iEl-SJ/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1NHRFTdmB_PcXi8tRDiKYke01_7kkm6sF/view?usp=sharing
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Data and Integrations
Company Name

Solution 
Narrative

Integrations to existing vaccination databases? How does data come out of solution Security and Privacy OCR? Other government solutions?

Advanced Metrics
Solution 
Narrative

Healthy Pathways is accessible through an open 
API (REST+Odata). Integrations occur on a case by 

case basis and according to national standards.

Healthy Pathways is accessible through an 
open API (REST+Odata). The use of this 

process is a standard and efficient way for 
teams to share specific data from one 

software system to another.

Advanced Metrics is SOC2 Type 2 certified, holds the HIPAA Seal of 
Compliance and has a formal business continuity plan. Software 

products are hosted on Microsoft Azure, a HIPAA compliant 
platform with CSA STAR certification. Advanced Metrics executes 

Business Associate Agreements with customers.

No

In addition to Healthy Pathways, Advanced Metrics has a 
collection of software that provide data informed decision 

making for agencies, workplaces, and community 
organizations. This includes software for mental, behavioral 
and community health providers, professional coaching, and 

home visitors.

Allwyn Corporation
Solution 
Narrative

It could certainly be added as a post purchase 
customization leveraging Appian's integration 

capabilities. We do not have an integration to an 
external Vaccine Verification service, we do it 

through document upload and inspection.

We have dashboards and reports to 
generate downloadable Excel reports that 

can be shared

The application runs on the Appian HIPAA-compliant and HITRUST 
certified cloud.

No
Yes, we provide permitting and inspection software with our 

teaming partner

CrisisGo
Solution 

Narratives
PLEASE REVIEW OUR RESPONSE IN OUR FINAL RFP 

PDF ATTACHED UNDER 4.3.1
PLEASE REVIEW OUR RESPONSE IN OUR 
FINAL RFP PDF ATTACHED UNDER 4.3.2

PLEASE REVIEW OUR RESPONSE IN OUR FINAL RFP PDF ATTACHED 
UNDER 4.3.3

Yes
PLEASE REVIEW OUR RESPONSE IN OUR FINAL RFP PDF 

ATTACHED UNDER SECTION 4.2.6

InfoBeyond Technology 
LLC

Solution 
Narrative

Preworkscreen offers SSO, Active Directory, APIs 
to pull employee list from your system, and API to 

push vaccination and testing results to your 
system if you give us credentials to do so. It can 
customize questionnaires and other functions.

You can download employee list, 
vaccination report, and testing report by 

excel form.

We are SOC 2 & HIPPA compatible with security and privacy policy 
enforcement for PII and PHI protection. All the data are encrypted 

(AES 256/512) on the fly and on the rest. Auth. & authorization, 
and RBAC implement security of data accessibility. The company 

has no data breach (13 years).

Yes

Preworkscreen includes Employee Daily Self-screening, visitor 
screening, event COVID clear, visitor vaccination and test 

report in addition to vaccination and test to offer a full solution 
for your COVID response in your city.

Insight Public Sector, Inc.
(CrisisGo)

Solution 
Narrative

Safety iPass can connect with existing vac/test 
databases (SQL based database, AD, LDAP, Azure). 

Vac/test Records are accessible via Safety iPass 
OpenAPI (webservices) to be connected with 

external verification databases/systems.

CSV/PDF Export (based upon user 
permissions)

OpenAPI (webservices) for Users 
management, Vaccination records, Test 

Results, Scanners, Access Control system, 
health insurance interface, Test Scheduling 

data.

Safety iPass supports industry recognized, encrypted data / file 
transfer capabilities (SFTP, TLS, SSH, etc.) and are compliant with 

HIPAA and GINA regulations for data privacy and security.

Safety iPass is powered by Amazon Web Services which has these: 
HITRUST, GDPR, SOC 2, PCI-DSS, NIST 800-53, ISO 27001

Yes

In addition to Safety iPass, CrisisGo is offering a complete 
digital safety and crisis response platform to connect the 
various departments and supervisors of the municipality 
through a communication channel dedicated to safety.

Total Testing Solutions
Solution 
Narrative

LINK is integration-ready with any platform or 
database that utilizes an open-ended API.

All data is easily exported into CSV file 
format.  We can also integrate and push 

data via API integration.

All infrastructure is behind a secure bastion and are not directly 
accessible from external sources (this applies to both database 

and app servers)

Applications are all secured via TLS/SSL through the web browser

Yes
We provide comprehensive Covid testing services (all test 

types).  We also provide virtual proctoring, where applicable, 
for the purposes of OSHA compliance.

Ultimate Kronos Group
Solution 
Narrative

The UKG Vaccine Management solution can 
import information in from external systems. As 

long as a file can be exported from the verification 
databases, integration is possible.

The UKG solution can integrate with third 
party client system, based on API or via 

SFTP. App-generic connectors: REST API,
Build-in connectors (included in the 

platform), REST API connectors to DocuSign 
and AdobeSign

Security threat monitoring is done by a dedicated Security 
Operations Center running 24/7 with alerting and monitoring 

capacities. The solution is GDPR compliant. It is role-based 
permissioned that allows customers to tailor role access that 

control features, employee access, and document access.

No
UKG delivers best-in-class human capital management and 
workforce management in an unmatched suite of solutions 

and services, backed by people who care about yours.

https://drive.google.com/file/d/15GeZ5nNNbgonMscKQpAzu8WTPgxiyBy0/view?usp=sharing
https://drive.google.com/file/d/1hyao-EnEqe9sKceLq8CuLgo-V5oOV-fP/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1PWRmvc0dfFo6LJk9XwWTEDZPyxPWLwSd/view?usp=sharing
https://docs.google.com/document/d/1_HWWPXwUWQUI8_gpHDmX4VxN1-iEl-SJ/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://drive.google.com/file/d/1gXMGq7RBjaZ2RtE6U4EwMlgTVQBeS9U5/view?usp=sharing
https://drive.google.com/file/d/1NHRFTdmB_PcXi8tRDiKYke01_7kkm6sF/view?usp=sharing
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Experience and References
Company Name

Number of State and Local  
Implementations

Existing Illinois Deployments Please provide up to 3-5 similar engagements based on size and scope or Illinois engagements Please Provide References for the City of Aurora

Advanced Metrics 1-10 No
Maryland Statewide Implementation: Home Visiting Software 200 users; Community Services Group 
Agency Wide: Healthy Pathways 2000 users; Nationwide Implementation of MH/BH Software 5000 

users
References

Allwyn Corporation None No
Pandora Jewelry LLC, HMH, Volkswagen Group of America, Inc and a Federal agency. Contact 

information for the references shall be provided at a later time.
References

CrisisGo 10-25 Yes PLEASE VIEW OUR LIST OF SIMILAR ENGAGEMENTS IN THE ATTACHED PDF, SECTION 4.4.3

InfoBeyond Technology LLC 25-100 Yes The Chicago Housing Authority since June 2021 under its jurisdiction. References

Insight Public Sector, Inc.
(CrisisGo)

10-25 No Joliet Township High School, Oak Park Elementary School, Woodridge School District

Total Testing Solutions None No
BNP Paribas Tennis Open - Vaccine Verification for 25,000+ attendees; Los Angeles Football Club -

Vaccine Verification for 10,000+ attendees per game; SAP Center San Jose Sharks - Vaccine Verification
References

Ultimate Kronos Group 10-25 No
In an effort to protect the privacy of our customers, UKG does not release customer details and contact 

information in proposals. Should UKG be selected, we will provide references.
References

https://docs.google.com/spreadsheets/d/1qOJeZtag0vfM-_onXQd3vD4fg7mt89G6/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1MzyqzrOogs1samdsn_ZH2EHkQUhlVAqv/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1toSBXzmmPNgfb_xK4u_0Y-vtL2wSSizP/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1rCnyRnuVIQEjOuGjPfg9fcibdFIO5RaF/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1Ci8HjmaT1Hx2FiVk-8JbbT9oS8ER69O-/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
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Pricing Information
Company Name Pricing Model Model Description and Drivers Aurora Pricing Pricing (MPC) Standard Pricing

Advanced Metrics
Solution as a 

Service

A one-time training and implementation investment ensures users are 
confident with system use. Integrations would require additional 

scoping and charged on an agreed upon hourly rate. Ongoing monthly 
investments are based on staffing structure.

Aurora Pricing
Implementation: $3,600

Yearly: $12,000
Standard Pricing

Allwyn Corporation
Solution as a 

Service
Our price model is based on total users less than 2500 Aurora Pricing

Implementation: $3,000
Yearly: $43,000 Standard Pricing

CrisisGo
Solution as a 

Service

Safety iPass (SaaS): $6 per user per year (on 12-month contract) with a 
minimum of 500 users. (Visitor’s license is free). Pricing includes 

implementation and training.
Aurora Pricing Yearly $7,200 Standard Pricing

InfoBeyond Technology LLC
Solution as a 

Service
Implementation fee charged by 1$ per user. Aurora Pricing

Implementation: $1,200
Yearly: $15,000 - $45,000

Standard Pricing

Insight Public Sector, Inc.
(CrisisGo)

Solution as a 
Service

Per User Cost, no charge for implementation. Aurora Pricing Yearly $7,080

Total Testing Solutions
Solution as a 

Service
Organization Population Size Aurora Pricing

Basic Yearly: $15,00
Full Service , Yearly: $120,000

15K for Basic; 120K for Full Service

Ultimate Kronos Group
Solution as a 

Service

UKG's proposed solution, HRSD and WFM, carries a Per Employee Per 
Month (PEPM) fee for product licensing and support. In addition, there 
are launch (implementation) costs associated with this project that can 

be found in our pricing proposal

Aurora Pricing
Implementation: $10,000

Yearly: $43,000

https://drive.google.com/file/d/1SHABcLwZuFKY38056b1LBFlgqDKn_VBH/view?usp=sharing
https://drive.google.com/file/d/1iXXEfNaZKONy0Ur8_8-L6pQE9dE-XBer/view?usp=sharing
https://drive.google.com/file/d/1AdS15W7vpLjzsM2E0R0K7HTOC-1sSyxK/view?usp=sharing
https://drive.google.com/file/d/1iXXEfNaZKONy0Ur8_8-L6pQE9dE-XBer/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1s0kt3V9xt3aoYVGX-IqLwwdF0l1Jrv7J/view?usp=sharing
https://drive.google.com/file/d/1w6W-NAPSJP_0s10Ro3XxBQ5dCRwNDnhx/view?usp=sharing
https://drive.google.com/file/d/1AGbbAn4XsLKI3uZmnJr3c1KGPoF3zNjb/view?usp=sharing
https://docs.google.com/spreadsheets/d/1TfS0bm-jUHYRL6GkSxVFUEC-7GZeKc8G/edit?usp=sharing&ouid=109819234970505879841&rtpof=true&sd=true
https://drive.google.com/file/d/1df2467LuG3Ra9ULqiVbwx9ipBnKycCGq/view?usp=sharing
https://drive.google.com/file/d/1_zZa-C9NeXhLNr0f-jbyzNSrz70KJrrb/view?usp=sharing
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Implementation and Other
Company Name Implementation Timeline

Timeline Summary 
(MPC)

Needs from Aurora to Implement Business Designation
Marketplace 

Profile
Anything else?

Advanced Metrics

Following signed contract, 1 week for training and 
staff activation. Historic data upload, 

integrations/modifications not included in week 
estimate.

1-3 Weeks
Identified decision maker and main contact for 
implementation, city employee participation in 
training, timely communication, employee info 
provided in clean CSV file for initial activation.

N/A

Advanced Metrics was founded at the University of Maryland School of Medicine, 
in 2012, with the mission to improve lives by empowering community and health-

based services with science-informed software and human-centered data 
analysis. The Advanced Metrics team consists of professionals with extensive 

expertise in the areas of mental and behavioral health, technology, operations, 
data analysis and public health. Advanced Metrics is a certified B-CORP, who 

works with small businesses.

Allwyn Corporation 3 to 7 business days
3 to 7 business days

List of users, email addresses, inputs for configuration 
and preferred branding (logo and color scheme) 

information.

Women Owned 
Business,

Minority Owned 
Business,

Small Business 
Classification

Allwyn offer our clients our complete business intelligence which includes mobile 
analytics dashboard apps, customization, D3 visualizations, predictive analytics, 

data discovery transformation, database and performance tuning, big data 
strategy and implementation, and financial reporting.

Allwyn is Women owned and CMMI level 2 and ISO certified organization. We are 
Appian, Tableau, Salesforce and Microsoft partner. We utilize industry best 

practices such as SAFe (Scaled Agile Framework).

CrisisGo
Safety iPass implementation varies from 2 to 30 days 

based upon customer info and time availability.
1-4 Weeks OUR RESPONSE EXCEEDS THE MAX, PLEASE REVIEW 

OUR FINAL RFP RESPONSE UNDER 4.6.2
Marketplace.city

Profile

Our turnkey SaaS solution is addressing future and upcoming COVID-19 protocols, 
not requiring users to

download App while preserving sensitive health information. The city will be able 
to modify communication

protocols.

InfoBeyond
Technology LLC

Less than 30 minutes (register and configure the 
account).

1 Week
Small Business 
Classification

None

Insight Public Sector, 
Inc.

(CrisisGo)
Implementation varies from 2 to 30 days.

1-4 Weeks
List of Buildings, users, and management 

permissions,Health Survey, other items given upon 
award.

Total Testing 
Solutions

2-4 weeks 2-4 weeks Service Agreement, BAA Women Owned Business n/a

Ultimate Kronos 
Group

UKG offers a 3 week Implementation timeline. 
Additional time is needed for contact tracing which 
requires Dimensions time; proposed in a separate 

bid.

3 Weeks
As part of our discovery process, UKG will offer details 
of what specifically is needed from the City of Aurora.

Please visit the UKG Newsroom (www.ukg.com) for details on information about 
our company accolades and awards.

At UKG, we recognize the importance of celebrating each other’s differences and 
believe all our employees should be able to bring their whole, authentic selves to 

work. Your unique ideas and perspectives will make our organization stronger, 
more resilient, and more innovative. We are, and strive to be, one diverse global 

family, working together in harmony.

https://marketplace.city/p/safety-ipass/

