


the portfolio growth at the branch by identifying cross-sell opportunities and develop existing customer 
relationships. 
 
 
 
First Midwest Bank (Popular Community Bank), Aurora, Illinois 
November 2004- September 2014 
 
Assistant Vice President/Branch Manager 
 
Responsible to arrange and manage all outside business efforts with an emphasis on attaining new customer and 
growing customer relationships. Communicate the goals to staff members, gain commitment and establish plan 
of action to achieve such goals. Provide coaching, recognition, motivation and skill development to staff 
members on a consistent basis. Responsible of managing the branch’s budget in accordance to the establish 
objectives. Excellent business acumen with strong attention to operational policies and procedures combined 
with strong sales ability. Excellent and detailed knowledge in operations and compliance to optimize everyday 
branch functions.   
 
 
Elgin State Bank  
2001 to November 2004 
 
Bookkeeping/Customer Service 
 
Responsible for the bookkeeping activities of the daily operations of the bank, worked on every day operations 
such as incoming returns, outgoing returns and non-post. Ensure that all client phone inquiries or issues were 
answered with a high degree of professionalism. Consistently identify uncovered needs of the customers and 
taking advantage of such opportunities by selling the bank’s products and services.  
 
 

 
 

EDUCATION 
 

Bachelor’s Degree, Business Administration & Finance 
2019 HACE Women’s Leadership Program 

Fundamentals of Wintrust Leadership Program 2018 
 
 
 

BOARDS 
 
 

Aurora Regional Hispanic Chamber of Commerce – (Chairman of the Board) 
African American Chamber of Commerce-(Board Member) 

SBCD in Aurora – (Board Member) 




