Purchase Orders

5600 Lindbergh Drive
Loveland, CO 80539-0389
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@ HACH SERVICE PARTNERSHIP Partnership Number : | HACHS51211
l’ QUOTATION
ceRreieD pR00RAS Headquarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, IL 60693

Wire Transfers

Bank of America

231 S. LaSalle St.
Chicago, IL 60604
Account; 8765602385
Routing (ABA). 026009393

r~

Partnership Number :

HACH51211

Hach Company

Contact

Customer Ref
Customer Phone :

Mayer, Jordan

Budgetary Quote
630-256-3262

Version :

Service Partnership

Phone

0.10

Customer Fax :

Quotation Date

Expiration Date

H

04-NOV-25

04-DEC-25

(800) 227-4224
: x6275

Service Partnership
Email i

Customer Contact :
Customer Email :

jordan.mayer@hach.com

LUERS, MEGAN
luersm@aurora.il.us,

MICHAEL.JOHNSON@HAC
H.COM
Bill-To Account # 072527 Ship-To Account # 072527
Customer Name ~ CITY OF AURORA Customer CITY OF AURORA Payment Terms: Net 30
Name
Address4 Address4 WATER PRODUCTION Billing Method:  Annual-Invoices on
START Date
Address] 44 E DOWNER PL Address| 1111 AURORA AVE Currency: USD
Address2 PURCHASING DIVISION Address2
Address3 Address3
City,State, AURORA-IL-80505-3302 City,State, AURORA-IL-80505-9731
PostalCode Postalcode
Province/ us Province/ us
Country Country
Line Service Name Line Total
Covered Product | StartDate | End Date Description/Serial Number
1 FSPCAB10 14-MAR-26 13-MAR-28 Fld Svc-2V CAB10 19,632.00
Fluoride:14-MAR-2026:13-MAR-20
28
1.1 5740000 CA610 FLUORIDE ANLYZR
WIKITS ; 160500545416
1.2 5740000 CAB10 FLUORIDE ANLYZR
WIKITS ; 160500545417
1.3 5740000 CAB10 FLUCRIDE ANLYZR
WIKITS ; 151200538482
2 PMP-GLPHORP-1V 14-MAR-26 13-MAR-28 PMP-GLI pH ORP PROBE-1V 11,968.00

(FRV
1):14-MAR-2026:13-MAR-2028
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS51211
QUOTATION
Headquarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, IL 60693

Wire Transfers

Bank of America

231 S. LaSalle St.

Chicago, IL 60604
Account: 8765602385
Routing (ABAY). 026009393

2.1

2.2

2.3

2.4

25

2.6

2.7

28

29

2.10

2.12

2.13

2.15

2.16

DPD1P1

DPD1P1

D3422C3

9181500

9181500

9181500

DPS1.99

DPD1P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1

DPD1P1

Digital pH Sensor, PEEK,
Convertible ; 1212432280

Digital pH Sensor, PEEK,
Convertible ; 1212432281

Digital Conductivity Sensor, 1.00 K
; 001404530745

PHD, RYTON, pH-WIDE RANGE,
6 FOOT CABLE w/ADAPTER ;
1811435492

PHD, RYTON, pH-WIDE RANGE,
6 FOOT CABLE w/ADAPTER ;
1811435097

PHD, RYTON, pH-WIDE RANGE,
6 FOOT CABLE w/ADAPTER ;
1811435491

Digital pH Sensor, Stainless ;
1410441835

Digital pH Sensor, PEEK,
Convertible ; 1808445821

Digital pH Sensor, PEEK,
Convertible ; 1802449522

Digital pH Sensor, PEEK,
Convertible ; 1410434835

Digital pH Sensor, PEEK,
Convertible ; 1711430409

Digital pH Sensor, PEEK,
Convertible ; 1808445819

Digital pH Sensor, PEEK,
Convertible ; 1611441509

Digital pH Sensor, PEEK,
Convertible ; 1410441054

Digital pH Sensor, PEEK,
Convertible ; 1507440349

Digital pH Sensor, PEEK,
Convertible ; 1808445859

¥

PMP-CL17 NEW-2V

14-MAR-26

13-MAR-28

PMP-CL17 NEW CHLRN
ANLZR-2V (FRV
2):14-MAR-2026:13-MAR-2028

30,086.00
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS51211
QUOTATION
Headquarters Website: www . hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, IL 60693

Wire Transfers

Bank of America

231 S. LaSalle St.

Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

3.1

32

33

34

35

36

37

38

39

3.10

311

312

5440000

5440000

5440000

5440000

5440000

5440000

5440000

5440000

5440000

5440000

5440005

5440005

For use with CL17 part number

5440000.

oo CL17 FINAL ASSEMBLY
WIKITS ; 011100003686

oo CL17 FINAL ASSEMBLY
WIKITS ; 021200006310

00 CL17 FINAL ASSEMBLY
WIKITS ; 040100009055

oo CL17 FINAL ASSEMBLY
WIKITS ; 040500009661

oo CL17 FINAL ASSEMBLY
WIKITS ; 040500009736

oo CL17 FINAL ASSEMBLY
WIKITS ; 040500009778

oo CL17 FINAL ASSEMBLY
WIKITS ; 040900010869

00 CL17 FINAL ASSEMBLY
WIKITS ; 061100017272

oo CL17 FINAL ASSEMBLY
WIKITS ; 061100017328

oo CL17 FINAL ASSEMBLY

W/KITS ; 130500475037DUP

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 192870029305

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 193460030400

FSPCLX10

4.1

14-MAR-26  13-MAR-28

9150300

Fid Svc-2V CLx10 (free or

11,400.00

total): 14-MAR-2026:13-MAR-2028
Field Service Partnership includes
all parts, labor, and travel for
on-site repairs, 2 on-site
calibrations per year, factory
recommended maintenance
(including required parts), unlimited
technical support calls, and free
firmware updates. Coverage does
not include the sc200 or optional
pH probe.

oo SENSOR, TOTAL CHLORINE,
CLT10 sc ; 15140014501
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@ HACH SERVICE PARTNERSHIP Partnership Number : | HACHS1211
Vit | QUOTATION
CERIFIED FROTRAMS Headgunarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

5600 Lindbergh Drive
Loveland, CO 80539-0389

Purchase Orders

Chicago, IL 60693

Wire Transfers

Bank of America

231 S. LaSalle St.

Chicago, IL 60604
Account: 8765602383
Routing (ABA): 0260093593

4.2 9150300

43 9150300

00 SENSOR, TOTAL CHLORINE,
CLT10 sc ; 16295028501

00 SENSOR, TOTAL CHLORINE,
CLT10sc; 12131011201

FSPSC1000 14-MAR-26 13-MAR-28

5.1 LXV418.99.50002

Fid Sve-1V SC1000
Controller: 14-MAR-2026:13-MAR-2

028

886.00

db UVAS plus sc sensor, 5mm ;
1486591

FSPUVASPRB 14-MAR-26 13-MAR-28

6.1 LXV418.99.50002

Fld Svec-2v UVAS
Sensor:14-MAR-2026:13-MAR-202
8

3,540.00

db UVAS plus sc sensor, 5mm ;
1486591

FSPLDO2 14-MAR-26 13-MAR-28

71 9020000

Fild Svc LDO2 - 1
visit: 14-MAR-2026:13-MAR-2028

Field Service Partnership provides
full coverage, including one on-site
annual preventative
maintenance/calibration service

and probe replacement upon

failure.

1,004.00

ASSY, PROBE, LDO MODEL 2,
HACH ; 132050000041

FSP5500SC AMC 14-MAR-26 13-MAR-28

8.1 5500 AMC.AC.2.U
]

Fld Svc 5500sc AMC 2
VST:14-MAR-2026:13-MAR-2028
Field Service includes: All parts,
labor, and travel for on-site repairs,
2 on-site calibrations per year,
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free
firmware updates.

5500sc AMMONIA
MONOCHLORAMINE ANALYZER,

AC, 2 CH, US (9560000 FOR

DWG) ; 152740300001

9,504.00

FSPSC200 14-MAR-26  13-MAR-28

9.1 LXV404.99.00552

Fid Sve-1v SC200
Controller: 14-MAR-2026:13-MAR-2

028

nn ff sc200 CONTROLLER,
AC-DC, 2 DIG, HACH ;
1703C0153043

4,788.00
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HACH SERVICE PARTNERSHIP Partnership Number: | HACHS1211
QUOTATION
Headquarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, IL 60693

Wire Transfers

Bank of America

231 S. LaSalle St.

Chicago, IL 60604
Account: 8765602385
Routing (ABA). 126009593

9.2

9.3

9.4

9.6

9.7

LXV404.99.00552

LXV404.99.00552

LxVv404.99.00502

LXV404.99.00502

LXV404.99.00552

LXV404.99.00552

nn ff sc200 CONTROLLER,
AC-DC, 2 DIG, HACH ;
1703C0169251

nn ff sc200 CONTROLLER,
AC-DC, 2 DIG, HACH ;
1703C0153050

sc200 CONTROLLER, AC-DC,
DIG,HACH ; 100359000362

sc200 CONTROLLER, AC-DC,
DIG,HACH ; 110859000897

nn ff sc200 CONTROLLER,
AC-DC, 2 DIG, HACH ;
1110C0024656

nn ff sc200 CONTROLLER,
AC-DC, 2 DIG, HACH ;
1703C0169254

BSPPLUSDR6000

10.1

14-MAR-26

LPV441.99.00012

13-MAR-28

BenchPlus-DR6000:14-MAR-2026:
13-MAR-2028

The Bench Service Plus includes:
Factory repairs only, one Start-up
or one PM/Calibration on site per
year, unlimited technical support
calls and free software upgrades
on your instrument. Travel is
included for one on-site visit.
Additional visits may be billable.

db DR 6000 UV VIS
SPECTROPHOTOMETER W RFID
TECHNOLOGY ; 1844064

3,686.00

FSPCL17

14-MAR-26

5440005

5440005

13-MAR-28

aa Fld Svc-2V CL17 (current
version).14-MAR-2026:13-MAR-20
28

For CL17 p/n 5440000 only. Field
Service includes all parts, labor,
and travel for on-site repairs, two
preventative maintenance visits per
year (including required parts),
unlimited technical support calls,
and free firmware updates.

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 171790010976

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 180470015514

39,864.00
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS1211
QUOTATION
Headquarters Website: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, 1L 60693

Wire Transfers

Bank of America

231 S. LaSalle St.

Chicago. IL 60604
Account; 8765602385
Routing (ABA): 026009593

11.3

11.4

11.5

11.6

11.7

11.8

11.9

11.10

11.11

5440005

5440005

5440005

5440005

5440005

5440005

5440005

5440005

5440005

0o CL17 FINAL ASSY W/PRESS
REG INSTALL ; 180510015552

00 CL17 FINAL ASSY W/PRESS
REG INSTALL ; 180520015579

0o CL17 FINAL ASSY W/PRESS
REG INSTALL ; 180520015580

0o CL17 FINAL ASSY W/PRESS
REG INSTALL ; 183360022347

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 183380022402

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 183380022404

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 192610028646

0o CL17 FINAL ASSY W/PRESS
REG INSTALL ; 193430030288

oo CL17 FINAL ASSY W/PRESS
REG INSTALL ; 180500015526

FSPFP360

12.1

14-MAR-26 13-MAR-28

LXV441.99.11302

Fid Svc-1V FP360 Oil-in-Water 11,816.00
Probe:14-MAR-2026:13-MAR-2028
Field Service includes: All parts,
labor, and travel for on-site repairs,
1 on-site calibrations per year,
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free
firmware updates. Please see
service terms and conditions for
additional details on our service
plans, and to ensure you have an
opportunity to review our
environmental and safety
requirements.

FP360sc, 500ppb, SS, 1.5M, W/O
CLEAN ; 11300604

FSPSOLITAX

14-MAR-26 13-MAR-28

LXV423.99.00100

LXV423.99.00100

Fld Svc-2V Solitax
Sensor:14-MAR-2026:13-MAR-202
8

6,204.00

db TS-LINE sc/IMMERSION 50g/1
WIPER SS ; 1310174DUP1

db TS-LINE sc/IMMERSION 50g/|
WIPER SS ; 143397
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5600 Lindbergh Drive
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HACH SERVICE PARTNERSHIP Partnership Number : | HACHS51211
QUOTATION
Headguarters WebSite: www.hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, 1L 60693

Wire Transfers

Bank of America

231 5. LaSalle 5t.
Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

14

FSPTUG3XX - 4 VISIT

14.1

14.2

14.3

14.4

14.5

14.6

14.7

14.8

14.9

14.10

14.11

14-MAR-26 13-MAR-28

LXV445.89.53112

LXV445.99.53112

LXV445.99.53112

LXV445.99.63112

LXV445.99.53112

LXV445.99.53112

LXV445.99.53112

LXV445.99.53112

LXV445.99.53112

LXV445.99.13112

LXV445.99.13112

Fld Svc TUS3XX 4
VST:14-MAR-2026:13-MAR-2028
Field Service includes: All parts,
labor, and travel for on-site repairs,
4 on-site calibrations per year,
factory recommended maintenance
(including required parts), unlimited
technical support calls, and free
firmware updates. Please see
service terms a

34,710.00

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2144899

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2144904

KTO: US TUS300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2145391

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK RFI
D,EPA ;2145263

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D.,EPA ;2140318

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D.EPA ;2144903

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2144900

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2145302

KTO: US TU5300sc
TURB,FLOW,CLEAN,SYSCHK,RFI
D,EPA ;2144898

db TU5300sc
TURB,SYSCHK,RFID,EPA ;
2228267

db TU5300sc
TURB,SYSCHK,RFID.EPA ;
2228253
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HACH SERVICE PARTNERSHIP Partership Number : | HACHS1211
QUOTATION
Headguarters WebSite: www . hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr

Chicago, IL 60693

Wire Transfers

Bank of America

231 8. LaSalle St.

Chicago, IL 60604
Account: 8765602383
Routing (ABA): 026009593

14.12

14.13

14.14

14.15

LXV445.99.13112

LXV445.99.13112

LXV445.99.13112

LXV445.99.13112

db TU5300sc
TURB,SYSCHK,RFID,EPA ;
2228281

db TU5300sc
TURB,SYSCHK,RFID,EPA ;
2228261

db TU5300sc
TURB,SYSCHK,RFID,EPA ;
2228264

db TU5300sc
TURB,SYSCHK,RFID,EPA ;
2228276

FSPTUACM

LXVv445.63.80112

LXV445.563.80112

LXV445.53.B0112

LXV445.53.B0112

LXV445.53.B0112

LXV445.53.80112

LXVv445.53.80112

LXV445.53.B0112

14-MAR-26

13-MAR-28

Fld Svc TU Automatic Cleaning
Module:14-MAR-2026:13-MAR-202

8

MUST BE SOLD WITH A
TUS3/TUS4 INSTRUMENT. Field
Service includes: All parts, labor,
and travel for on-site repairs, 1
comprehensive PM/calibrations per
year, factory recommended
maintenance (including required
parts), unlimited technical support
calls, a

db nn TU5300sc + Kabel ohne
Kopf ; 2144727

db nn TU5300sc + Kabel ohne
Kopf ; 2144776

db nn TU5300sc + Kabel ohne
Kopf ; 2144717

db nn TU5300sc + Kabel ohne
Kopf ; 2146457

db nn TU5300sc + Kabel ohne
Kopf ; 2416399

db nn TU5300sc + Kabel ohne
Kopf ; 2144754

db nn TU5300sc + Kabel ohne
Kopf ; 2146119

db nn TU5300sc + Kabel ohne
Kopf ; 2299636

7,072.00
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@ HACH SERVICE PARTNERSHIP Partnership Number : | HACH51211

Yot | QUOTATION

CERIIS0 FROGRANS Headquarters WebSite: www.hach.com | Rewmittance
P.O. Box 389 2207 Collections Center Dr
5600 Lindbergh Drive Chicago, IL 60693

Loveland, CO 803539-0389
Wire Transfers

Purchase Orders Bank of America

231 S. LaSalle St.

Chicago, IL 60604
Account; 8765602385
Routing (ABA): (026009593

15.9 LXV445.53.80112 db nn TU5300sc + Kabel ohne
Kopf ; 2146378
15.10 LXV445.53.80112 db nn TU5300sc + Kabel ohne
Kopf ; 2222417
15.11 LXVv445.53.80112 db nn TU5300sc¢ + Kabel ohne
Kopf ; 2228253
15.12 LXV445.53.B0112 db nn TU5300sc + Kabel ohne
Kopf ; 2226008
15.13 LXV445.53.B0112 db nn TU5300sc + Kabel ohne
Kopf ; 2226543
16 ADMIN_HANDLING_MYA 14-MAR-27 13-MAR-28 YEAR 2 INCREASE 3,923.40
16.1 CONTRACT SPECIAL ITEM
Sub Total : 200,093.40
Tax: 0.00
Total : 200,093.40

Partnership Notes :

ANNUAL COST BREAKDOWN NOTED BELOW:
YEAR | SERVICE @ $98,085.00 *

YEAR 2 SERVICE @ $102,008.40 * W Lie J.
TOTAL 3200,093.40 * J

* THIS IS PRE-TAX PRICING AND SUBJECT TO CHANGE WITH EQUIPMENT CHANGES

WWMW@WMW%MW%@WHMMW@ Q-H.L
( 1 ¥

All purchases of Hach Company products and/or services are expressly and without limitation subject to Hach Company's Terms & Conditions of
Sale ("Hach TCS"),4ncerporated-horsin-by-referonce-and-published-on-Hach-Gompany's-website-at-www-hach-eomlterms —Haeh-T66-are
ineorporated-by-reference meammrsmmmbmmwwmﬂe first of the
following acts shall constitute an acceptance of Hach's offer and not a counteroffer and shall create a contract of sale ("Contract") in accordance
with the Hach TCS, subject to Hach's final credit approval: (i) Buyer's issuance of a purchase order document against Hach's offer or quotation;
{ii) Hach's acknowledgement of Buyer's order; or {iii) commencement of any performance by Hach in response to Buyer's order. Provisions
contained in Buyer's purchase documents that materially alter, add to or subtract from the provisions of these Terms and Conditions of Sale
shall be null and void and not considered part of the Contract This Contract will automatically renew at the End Date for a period of one year, and
at the anniversary of the End Date, unless the Buyer notifies Hach in writing by no later than ninety days before the End Date.

d‘mbﬂ

Customer Name : CITY OF AURORA

Customer P,O. Number

Customer Reference Number

TERMS & CONDITIONS OF SALE FOR HACH COMPANY PRODUCTS AND SERVICES



HACH SERVICE PARTNERSHIP Partnership Number : | HACHS1211
QUOTATION
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Headguarters WebSite: Www h.com | Remittance
P.O. Box 389 2207 Collections Center Dr
5600 Lindbergh Drive Chicago, IL 60693

Loveland, CO 80539-0389
Wire Transfers

Purchase Orders Bank of America

231 S, LaSalle St.

Chicago, IL 60604
Account: 8765602385
Routing (ABA): 026009593

This decurment sels forLhe Terms & Caorditions of Sala for goods manufactured andior supplied, and services pravided, by Hach Company of Lave'and, Colorads ("Hzen") and so'd fo the orignal purchaser thareod ("Buyer”). Unless othera'se
soecifically stated here'n Moe term "Hach® incudes only Hach Company and rona of i1s affiiates. Unless otherw sa specifically slated in a praviously d wan pirchasa agreement £gned by autnonized raprasantativas of Hach asd Buyer, these
Terms & Cond tions of h the rignls, obligations and remedies of Hach and Buyer which apply to this offer and any resulting order or contract for the s2'e of Hach's gocds and’or services ("Products®).

1. APPLICABLE TERMS & CH
Trese Terms & Conditens of Sa'e a-Sanlained directly and/or by referenca in Hach's olfer, orar acknowledgment, and involce documants. The firsl of the fofowing stts constitules an acceplance of Hach's offer 2nd nol a counteroffer and creates a
contract of sa'e ("Conlact”) n accordandy with thesa Tarms & Cenditions: (1) Buyar's ssuance of a purchase order document against Hach's offer; (i) acknowledgement of Buyes's ordar by Hach; or (i) commencement of any performarce by Hach
pursLant to Buyer's ordar. Provisiors cont@ged in Buyer's purchase documents (including electronic commerce interfaces) thal materially alter, add to or sublradt from 2 pravisions of thesa Tarms & Conditions of Szle are not a part of the Coalract.

DITIONS:

2. CANCELLATION:
Buyer may cancel goocs orders subjact to far chardes for Hach's exp inciuding rardlin
charges as applcable, pravidad thal Buyer returns 5.8 gocds 1o Hach al Buyer's expense within 30 days of delvery and in the sama condition as received. Buyer may cancel service ordars on nirety (90} day's poior written notce and refunds will b
prorated based on the duration of the service plan, Inspdegions and reinstatement fees may apply upon cancellation os expiraton of sanvice programs. Sellar may cancel al or parl of any order prof lo de'ivery witnout fiakility if Lre order incudes any
Products that Seller determinas may not compy with expoM, safety, lecal certification, or clner applicable compliance requirements,

inspecton, king, freight and invoicing

3. DELIVERY:
Delivery will be accomplished FCA Hach's facility located in Awes, lowa or Loveland, Colorato, United States (Incoterms 2010}, For orders having a final destination within the U.S., legal tile and risk of loss or damage pass o
Buyer upan transfer ta the first carrer. For arders having & finalMgstination outside the U.S., legal title and risk of loss or damage pass to Buyer when the Products enter internalicnal walars or airspace of cross an intemational
frontier. Hach will use commerciaily reasonable efforls 1o deliver thg Products arderad herain within the time specified on the face of this Cortract or, if ne time s spacfied, within Hach's normal lead-time necessary for Hach to
deliver the Products sald der. Upon priorag 1 with Buy® and for an additional charge, Hach will deliver the Products on an expedited bas’s Stardard service delivery hours are 8 am - 5 pm Menday through Friday,
excluding haolidays

4, INSPECTION:
Buyer will promptly inspect and accepl any Products delvered purseant to this Contrac)
inwriting Hach will have a reasonable opportunity ko repair or replace the nonconforming
awritten notification 5 nat received by Hach with'n thity (30} days of deivery

fler receipt of such Products. In tre event the Products do not conform 1o any explicab'e specfcations, Buysr wil prompty notify Hach of such nenconfarmance
roduct atits option. Buyer wi'l be deemed to have accepted any Produzls deivered hereundar and to have waived any such noncanfarmance in tha avent such

5. PRICES & ORDER SIZES:

Al pricas are in LS. dollars and are based on delivery as stated above. Prices do not include any cisges for services such as insurance; brokerage fees; sales, use, irvanioy or excisa tases, import of expert dules; special firancing fees, VAT,
income of roya'ty taxes impesed outside the LS ; consu'ar fees; spacial parm 1 of licenses; of other chiges impesed upen the production, sa's, dislribution, or calivery of Products. Buyer will ether pay any ard all such chasgas or pravide Hach with
acceptabla exemption certficates, which obfigaton survives performance under this Contract. Hach reservdg tha rghl to eslabish mirimum order sizes and wil 22vise Buyer accordingly.

6. PAYMENTS:
Al payments must be made n .S, dotlars. Fee Inlermet arders, the purchase price (s due at (ne time and manner eM{ forth al www.hach.com. Invoices for all other erders are due and payable NET 30 DAYS from dale of lne

rvoice wilhoul regard to dalays fos inspection of transportaton, with paymerls to be mada by check to Hach at the abqve address or by wire transfer to the account sta=d on tha front of Hach's involee, o for customers with no established credit, Hach
may requira cash or cred t card payment in advance of delivery. In the evanl paymarits are not made o not made in a timely manner, Hach may, in addition to & clner ramed s provided at law, eirer. (a) ceclara Buyar's performance in breach and
terminzla this Cantract for default. {b) withhold future sipments untl delinquent payments ara made; (c) deliver future shidents on a cash-w th-crder or cash-inzdvancs basis even after 1na delinguency is cured, {d) charge interest on he delinguency
&l a rate of 1-1/2% per month os the maximum rale permitted by law. if lower, for each menth or pan thersof of delinguency Wpayment plus appicabie slorage charges andier avertory camying charges; (e) repozsess tha Praducts for which payment
has not been made; {f) recover all costs of collaction including reazonable attorney’s fees; or {g) combine any of the abave fg™g and ez as s icable gnd tted by law. Buyer is prahibited from setting off any and all mones owed under
tris from any olhar sums, whather liquidated or not, that are or may be due Buyer, which arse out of a ifferent ransacton with Agen or any of its affliales. Snoud Buysr's financial respons blity become isfaclony to Hach in its

discretion, Hach may require cash payment or cther security. If Buyer f2's to meet these requirements, Hach may treat such fa = reazonable grounds for repudiaton of this Contract, in which casa ressonab'e cancellaton chasges sha'l be due
Hach. Buyer granle Hach a security interest in the Products to secure payment in full, whizh paymant releases the security interest bMoanly if such paymenls coud nol be considered an avoldab'e tranafer under ne U.S. Bankruplcy Code or olhar
applicable laws. Buyers insovency, bankruptoy, assignment for the benefit of craditors, or isseution or termination of the existenca of Bwgar, conelitulez a dafaut under this Cortract and affords Hach al' the ramed es of a secured party under the
UCC., as well as the remadias slaled above for late payment or non-payment.

7. LIMITED WARRANTY:
Hach warranis that Products sold hereundar wil be frea from defects in material and workmanshp and wil, when used in accordance with the mand¥gturer's operating and maintenanca insluclons. conform 1o any exoress writlen warranty peraining
1o the specific goods purchased, which for most Hach instruments s for a period of twelve {12) marins from delivery. Hach warranls that services fureSed here.mdar wll be fee from defects in workmanship for a pericd of ninety (30) days from the
compietion of the services. Parts provided by Hach in the perfgrmance of services may ba new or refurbished pans functioning equivalent to new pars. Axy nonfunctioning pats thal are repaired by Hach shall become tre property of Hach, No
warranties ara exterdad to consumable itams such as, withdyim 1ation, resgents, batleries, marcusy cells, and light bulbs, All ather guarantees, warranbes, conditions and rapresantations, either express or implied, whether arising under any
slatute, law, commercial usage of otherwise, including implied ies of bility and fitness for a particular purpose, are hereby excluMgd. The so'a remedy for Preducls not meeting (his Limited Warranty is raglacement, cradit
or refund of the purchase price, This remedy will not be deemed to have falled of its essentzl purpose so long as Hach is willing to provide such replacament, &gdit or efund

8. INDEMNIFICATION:
Indemnification apglies to a party and to such party’s successors-in-nlerest, assignees, affi iates, drectors, officars, and employees (indemn fed Pates’), Hach s resphgsibie for and will defand, indamn ity a~d ho'd harmless the Buyer Indemnified
Partias against all lossss, clams, expenses or damages which may result from acsdent, injury. damage, or death due to Hach's breach of lne Limited Warranty. Tris indeMification 's provided on t1e condition tnat the Buyer is lixewlise respons ble far
and wit defend, indemnify and ho'd harmiess Lhe Hach Indemn fed Partes againat 8ll losses, claims, expenses or damages which may result from accident, iny, damage % death due to the negigence ar misuse of msappication of any goods or
services by the Buyer or any thied party affilated or in privity with Buyer.

4. PATENT PROTECTION:
Subject to all limlatons of lizbilty provided herein, Hazh will, with respect to any Products of Hacn's des gn or manufacture, indemn ify Buyar from any and all camages and costs as findy determined by a cour of compelent jurisdiction in any suil for
infringement of any U S. patent (or European palent for Products that Hach se'ls te Buyat fer end use in @ member state of the E.UL) that has issusd as of the deivary dala, solely by reasdy of the sale or nermal use of any Producls so'd to Buysr
hereunder and from reasonable expenses incurred by Buyer in defense of such sut f Hach does rot underake the defense thereof, provided that Buyer prompty notifes Hach of such suit 3gd offers Hach either {i} full and exclusive contre! of the
defense of such suit when Producls of Hach only are invalvad, or (i) the rgnt to participata in the defense of such suit when preducts oiter than (nose of Hach ara also nvoived. Hach's warraMy as to use patents only applies to infrngemant ansng
salely oul of (e inheert aperation of the Products according fo their applications as envisioned by Hach's specificatiors. In case Lhe Products are in such sult néd to constitute infrngement andpe use of tne Products is enjoired, Hach will, at s cwn
expense ard at 13 option, et-er procura for Buyer tha right lo santinue usng such Products or raplace them with ren-infringing products, or modify them se hey becoms nan-infringing, of remove¥ge Producls and refund the purchase price (prarated
for depreciation) and (e transparation costs therscf, The fo-egoing slales tha entre liabi'ty of Hach for patent infringament by the Producle. Further, 1o 17e sama exterl as sel forth in Hach's aboveWoligation to Buysr, Buyer agreas to defend,
ingemnify and ho'd harmless Hach for patent infringement relaled to (x} any goods manufacturad to the Buyer's dasign, (y) services provided in accordance with lhe Buyer's irstructions, o (2} Hach's Roduets when used in comiination wilh any oiher
devices, parts or software nel provded by Hach hergunder.

10. TRADEMARKS AND OTHER LABELS:
Buyer agrees not ta remave or giter any in
machined cempenents.

a of manufacturing argin or patent numbers contained an or within the Products, including without limi

the sarial ar cast, molded or

or Ks on

11. SOFTWARE:.
Al kcenzes to Hach's separataly-provided scftware products 2re subject to the separale software fcense agreem
ron-exclusive licerse to access and uea Lhe soltware orovided by Hach with Products purcrased hereuncer solaly
which Buyer may Jea under tha terms and corditons of the specific 'io

5) accompanying Lne software media In the abserca of g.ch terms and for & otner software. Hacr granls\goyer ony @ persanal.
83 necessary for Buyer to enjoy the tenell of the Products A portion af lhe software may conlan or cons s oTREen Source software,
se undes which the opan source software is disl-buted. Buyer ag-ees thal it wil be Dousd by any and 8l such licenza agreemants. Titla to software remaim In the aopicab's
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CERTRIED FROTGAANS Headgnarters Website: www. hach.com | Remittance
P.O. Box 389 2207 Collections Center Dr
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Wire Transfers

Purchase Orders Bank of America

231S. LaSalle St,

Chicago, IL 60604
Account; 8765602385
Routing (ABA): 026009593

12. PROPRIETARY INFORMATION; PRIVACY:

"Proptietary Inl ation” means any information, technical data or wnow-how 'n whatever form, wrether documented, contained in machice readable or physcs componants, mask works o atwork, or othanwise, which Hach considers propretary,
inchiging but not Wy ted to servce and mantenance manuals. Buyer and ils customers, emp'ayess and agants wl keep confidential all such Propretary Informaton ablzned drectly or indirectly from Hach and wil not ransfer or disciose it without
Hach's prior written dgnsent, or use it for the facture, ieing or cal braton of Preducls oe any sim lar procucts, of cause such products o bs manutactured, sarvized or calibrated by or procured from any other source, of raproduce
or otherwisa appropriaJt. All such Propriglary Information remains Hach's propery. Nao right or license is granted to Buyer or ifs ployees or agenls, ly o by implication, with respect 1o ha Propriatary Information or any patent
right or other proprietary Mght of Hach, except for the [imited usa licenses imglied by law. Hach wil manage Customar's information and personal data in accordance wilhits Privacy Poicy, located at hitpuiwww hach comiprivecypeigy

13. CHANGES AND ADDITIONAL CHARGES:

Hach reserves the right to make desgn'sganges o improvements to any products of the same general class as Products being delivered hereunder without fiasity or caligation to incorperata such changes or improvements to Products ordared by

er unless agread upon in wiling beforéN e Products’ delivery date. Services which must be performed as a result of any of the following conditions are subjed to add tiona charges for labor, trave! and parts: (a) equpment alterations nol authorized
fling by Hacn; (b} damags resutng fromMQproper use or handing, accident, negecl, powes surge, of opesation in an envirenment of manner in which the nstrumert 's not designed to cparate of '8 not in accordance with Hach's operating
manuzls; {g) the use of parts of accessories notyovided by Hach; (¢) damage resulting from acts of war, terrarism or nature; {2} services outside standard busiess hours; (T} ste prework not complete per proposal, of (g} any repairs required ko
ensure equl mests i r's specif upon aclivalion of a servica agreament.

14. SITE ACCESS | PREPARATION / WORKER SARETY / ENVIRONMENTAL COMPLIANCE:

In connection with senices provided by Hach, Buyer agrees lo'sgrm prompt access 1o equipment. Buysr full regp ty o back-up o otherwise proect i1 data aganat loss, damage or destruclion tefore services are perormed. Buyer s
the operator and in ful control of its premises, inciuding lnose aredg where Hach employeas o contraclars are performing service, repair and maintenance activites, Buysr will ansura hal al necessary measures are 1aken for safety and security of
working cond tions, sites and inslal'aliens during the pedormance ices, Buyer i3 the generator of any resulting wastes, including wilthaut imitation hazardous wasles, Buyar is solely responsiz'e to aranga for the d sposal of any wasles al its awn
expansa. Buyer will, al 15 own expense, provide Hach employess and dqri-actors werking on Buyer's pramises with all information and training requived under zopiicable safety compliance regulations ard Buyer's policies. If the inglrument to be
serviced is in @ Confined Spaca, as that term I3 defined under OSHA regiglions, Buysr is sol'y responsitle to make it avallab'a to ba servicad in an unconfined ssace. Hach sevice technicians will not work in Confired Spaces. In the svent that a
Buyer requires Hach employeas of contractors to attend safsty or compliandstrainng programs provided by Buyer, Buyer will pay Hach the slandasd hourly rate a°d expsnse reimburssment for such traning atlended. Tre zllandarce al or compisticn
of such traning does not create or expand any warrarly of obligation of Hach doas not serve to a'ter, emand, [mit or supersede any part of this Contract.

15. LIMITATIONS ON USE:
Buyer wil nol usa any Products for any purpose other than thosa identifisd in Hach's caldas and literatura as inlended uses. Unless Hach has advised (he Buyerin writng, in no event will Buyer use any Products in drugs, food adaitives, food or

cosmetics, or med cal epplicatons for humans o anma's, In no event w il Buyer use in anysgelication any Froduct that raguires FOA 510{k) clearanca urlass a+d only to the estent ne Product nas such clearance. Any warrarly granted by Hach is
wvoid if any goods coverzsd by such warranty are used for any purpose nol permitted hersunde?

16. EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS:
Unless otherwise specfed in this Conlract, Buyer is responsible for obtaning any required expart or im;
regulatons. Buysr wil comply with 2l laws and regulations applicabla ta the instal'ation or use of all Produ
obtain all necessary export licenses in connecton wilh any subseguent export, re-export, transfer and use of
activites which involve the desgn, deve'opment, production, use or stockpling of nuc’ear, chemical or bological
compy with all local, ratonal, and other laws of all jurisdickons glebally relaling to anti-corrugtan, bribery, extorti
tmited to the U.S. Foreign Corrupt Practices Act of 1977, as amended {the "FCPA"). Buyer agrees thal no paymenl o
any governmant official, government employee, or employea of any company owned in part by a government. poltical pi
use the'r authority or influance Lo obtain of relain an improper business advantage for Buyer or for Hach, or which clhaswis
of ether un'awlul or impropar means of obtaining business or any improper advarlage, with respect to any of Buyer's activitis
Corduct (*SOC") in re'ation to this Contracl. Sea hitg:/danaharcom/ ily-gnd-compliance ard waww. irleqrity.com &

licenses. Hach rapresens thal all Products dalvered mereundar wil be produced and supplied » compliance wih il applicabls laws and
incfuding applicable import and expart control laws and regclatiors of the U.S., EU. and any other counlry having proper jurisdicton, and wil
Products and technology delivered heraunder. Buyar wil not sel, ransfer, export or re-expor any Hach Products or lechnoiogy for usa in
(eapon3 of miss’es, nor use Hach Products orizchnoogy in any faciity whch engages in aclvilies relating to such weapons, Buyer wil
‘ckbacks, or similar matters which are appicabla s Buyers businass activities in connection with this Contract, inciuding but rol
oney o provision of anything of value wi be ofieed, promised, paid or transferred, directly of ind rectly, by any parson or entity, to
. political party official, or candidate for any gavarnment off ce or peiitica’ party offce to induce such organizabons or parsons to
onsttule or have the purpose of effxct of public or commercial bribery, acceptanca of of acqu escence in extortion, kickbacks
‘ated to this Contract. Hach asts Buyerlo " Spesk Up!* 1 aware of any violation of iaw, reguiation os our Stancarcs of
copy of tre SOC and for access Lo our Helpine pordal.

17. FORCE MAJEURE:
Hach Is excused Irom parformance of ils obl'gations under Lhis Corlract 1o 1he extent caused Dy 2cts o omissions that are beyond its contiy of. including But netimited to Govarnment embargoes, bockages, se zures or freeze of assets, delays of
refusals to grant an expart or import licensa of e suspensian or revacation thereof, or any other acts af any : fires, ficods,s itions, or a&ny other acls of God; quarantines: labor slrkes or ockouts; riols; strife;
ineurrections: civil disohed lerca of acts of cimina's or terorists; war, material shorlages or delays in de'iveries to Hach by tnird parties. In the edept of the existence of any force majedra circumstances, the pecod of tma for delivery, paymert terms
and payments under 21y letlers of cradit will be extended for @ period of ime equal to the period of delay. If the force majaure circumstances extertfor s mor s, Hach may, 8 its cption, terminale tnis Contract withoul pena'ty and without belng
daemed in default orin breach thereof,

18. NON ASSIGNMENT AND WAIVER:
Buyer wll not fransfer or assign th's Conlract or any rignts or interests hereunder wirout Hacn's prior writlen consent, Failure of either party to insist upon strict

rfarmance of eny provision of ths Contract, o o exarcee any rignt o priviege
conlained herein, of the wavar of any breach of tha terms or corditions of this Conlract will not be construed as thereafler waivieg any such lerms, corditiens,

of privilegas, and the same wil cont rue and remain in force ard effect as if o
waner had occurred,

19, LIMITATION OF LIABILITY:
None of the Hach Indemnifisd Partas will be ‘iasla to Buyer undar any circumstznces for any specal, lebie, incidental or consequential damages, including wirout limtation, demage 1a or 'oss of propery other than for the Products purchased
hereurder; damagss ncurred in ingtallation, repair or rep ment; ost profls, revenue of ooportunity; loss of use; losses resulting frem or relaled to downtime o the praducts of Ngceurata measuremants o reporting; the cost of subslitute producls; o
daims of Buyer's customers for such damages, hewseever caused, and whether based on warranty, contract, and'or tert {incluging negigence, strict liabil ty or cthe rwisa). The totalgbility of the Hach Indemnified Parles ariging out of the performance
or nonperformance hereunder or Hach's cbligations in connectian with the design, manufaclure, sa'e, defivery, andior use of Products willin no ci euead infie um equal to twice the amount actually paid to Hach for Products
defiverad hereunder.

20. APPLICABLE LAW AND DISPUTE RESOLUTION:
Tre construction, intepratation and performance hersof and all ransactans hereusder shall be govemed by the lzws of the State of Colorado, without regard to is principles o laws regarding conf™s of ‘aws, If any provisen of this Contract violales
any Federal, Stale or local stetutes or regulations af any counlrles having [urisdiction of ths transaction, or is ilega’ for any reason, said provison snall be se'f-deeting winout affecting the validity of the remaining provis ons. Unlass atherwisa
specifically agread upan in writing tetween Hech and Buyer, any d spula relating lo ths Contract which is not resoived by tha parties shal be adjud<ated in ardesof preferencs by a court of compatent [UNgdicton (i} in the State of Colorado, LS A F
Buyar has min'mum contacts with Colarado and the U.S., (i) elsewhers in the U S, if Buyer has minimum contacls with the LS. but net Colorada, or (il in a newral fecation if Buyer dees not have minim. ntacts with the United States

21. ENTIRE AGREEMENT & MODIFICATION:
These Terms & Condtiors of Sale constitule tha entine agreement between Lhe partes and suparsede any prior agresments of represenlations, whether ceal o wiitten. No change to or mod fication of 1esa Tarms &
Hach unless in a wrillen Instrument specifically referencing that it is amending these Terms & Conditions of Sala and signed by an authorized representative of Hach. Hach ragcts any additonal or incons'stent Terms &
Buyer al any time, wrether o not such terms or cond tons materzly aller tha Terms & Conditiens haein and irespective of Hach's accaplance aof Buyer's order for the described geods ard sarvees.

diticns shall ke binging upen
nd tens of Sa'e offered by

-
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Terms & Conditions of Sale for Hach Company Products and Services

This document sets forth the Terms & Conditions of Sale for goods manufactured and/or supplied, and services
provided, by Hach Company of Loveland, Colorado (“Hach”) and sold to the original purchaser thereof

(“Buyer”). Unless otherwise specifically stated herein, the term “Hach” includes only Hach Company and none
of its affiliates.

1. APPLICABLE TERMS & CONDITIONS:

The Parties (Hach and Buyer) agree that this Document shall serve to override any portions contained in
the Hach terms and conditions which are published on Hach’s website at www.hach.com/terms. To the
extent any of these terms or conditions contained in this agreement conflict with any of the terms and
conditions contained in the Hach Sales Order Acknowledgment, it is expressly understood and agreed

that the terms of this Document shall take precedence over and supersede the terms in the Hach Sales
Order Acknowledgment.

2. CANCELLATION:

Buyer may cancel goods orders subject to fair charges for Hach’s expenses including handling,
inspection, restocking and invoicing charges as applicable, provided that Buyer returns such goods to
Hach at Buyer’s expense within 30 days of delivery and in the same condition as received. Buyer may
cancel service orders on ninety (90) day’s prior written notice and refunds will be prorated based on the
duration of the service plan. Inspections and re-instatement fees may apply upon cancellation or
expiration of service programs. Seller may cancel all or part of any order prior to delivery without
liability if the order includes any Products that Seller determines may not comply with export, safety,
local certification, or other applicable compliance requirements.

3. DELIVERY:

Delivery will be accomplished FCA Hach’s facility located in Ames, lowa or Loveland, Colorado,
United States (Incoterms 2010). For orders having a final destination within the U.S., legal title and risk
of loss or damage pass to Buyer upon transfer to the first carrier. For orders having a final destination
outside the U.S., legal title and risk of loss or damage pass to Buyer when the Products enter
international waters or airspace or cross an international frontier. Hach will use commercially reasonable
efforts to deliver the Products ordered herein within the time specified on the face of this Contract or, if
no time is specified, within Hach’s normal lead-time necessary for Hach to deliver the Products sold
hereunder. Upon prior agreement with Buyer and for an additional charge, Hach will deliver the
Products on an expedited basis. Standard service delivery hours are 8 am — 5 pm Monday through
Friday, excluding holidays.

4. INSPECTION:

Buyer will promptly inspect and accept any Products delivered pursuant to this Contract after receipt of
such Products. In the event the Products do not conform to any applicable specifications, Buyer will
promptly notify Hach of such nonconformance in writing. Hach will have a reasonable opportunity to
repair or replace the nonconforming product at its option. Buyer will be deemed to have accepted any
Products delivered hereunder and to have waived any such nonconformance in the event such a written
notification is not received by Hach within thirty (30) days of delivery.

5. PRICES & ORDER SIZES:

All prices are in U.S. dollars and are based on delivery as stated above. Prices do not include any
charges for services such as insurance; brokerage fees; sales, use, inventory or excise taxes; import or
export duties; special financing fees; VAT, income or royalty taxes imposed outside the U.S.; consular
fees; special permits or licenses; or other charges imposed upon the production, sale, distribution, or
delivery of Products. Buyer will either pay any and all such charges or provide Hach with acceptable



exemption certificates, which obligation survives performance under this Contract. Hach reserves the
right to establish minimum order sizes and will advise Buyer accordingly.

6. PAYMENTS:

All payments must be made in U.S. dollars. Invoices and payments shall comply with the illinois Local
Government Prompt Payment Act, 50 ILCS 505/1. In the event payments are not made or not made in a
timely manner, Hach may, in addition to all other remedies provided at law, either: (a) declare Buyer’s
performance in breach and terminate this Contract for default; (b) withhold future shipments until
delinquent payments are made; (c) deliver future shipments on a cash-with-order or cash-in-advance
basis even after the delinquency is cured; (d) charge interest on the delinquency at a rate of 1per month
or the maximum rate permitted by law, if lower, for each month or part thereof of delinquency in
payment plus applicable storage charges and/or inventory carrying charges; (e) repossess the Products
for which payment has not been made; (f) recover all costs of collection including reasonable attorney’s
fees; or (g) combine any of the above rights and remedies as is practicable and permitted by law. Buyer
is prohibited from setting off any and all monies owed under this from any other sums, whether
liquidated or not, that are or may be due Buyer, which arise out of a different transaction with Hach or
any of its affiliates. Should Buyer’s financial responsibility become unsatisfactory to Hach in its
reasonable discretion, Hach may require cash payment or other security. If Buyer fails to meet these
requirements, Hach may treat such failure as reasonable grounds for repudiation of this Contract. Buyer
grants Hach a security interest in the Products to secure payment in full, which payment releases the
security interest but only if such payments could not be considered an avoidable transfer under the U.S.
Bankruptcy Code or other applicable laws. Buyer’s insolvency, bankruptcy, assignment for the benefit
of creditors, or dissolution or termination of the existence of Buyer, constitutes a default under this
Contract and affords Hach all the remedies of a secured party under the U.C.C., as well as the remedies
stated above for late payment or non-payment. See 20 for further wire transfer requirements.

7. LIMITED WARRANTY:

Hach warrants that Products sold hereunder will be free from defects in material and workmanship and
will, when used in accordance with the manufacturer’s operating and maintenance instructions, conform
to any express written warranty pertaining to the specific goods purchased, which for most Hach
instruments is for a period of twelve (12) months from delivery. Hach warrants that services furnished
hereunder will be free from defects in workmanship for a period of ninety (90) days from the completion
of the services. Parts provided by Hach in the performance of services may be new or refurbished parts
functioning equivalent to new parts. Any non-functioning parts that are repaired by Hach shall become
the property of Hach. No warranties are extended to consumable items such as, without limitation,
reagents, batteries, mercury cells, and light bulbs. All other guarantees, warranties, conditions and
representations, either express or implied, whether arising under any statute, law, commercial
usage or otherwise, including implied warranties of merchantability and fitness for a particular
purpose, are hereby excluded. The sole remedy for Products not meeting this Limited Warranty is
replacement, credit or refund of the purchase price. This remedy will not be deemed to have failed of its
essential purpose so long as Hach is willing to provide such replacement, credit or refund.

8. INDEMNIFICATION:

Indemnification applies to a party and to such party’s successors-in-interest, assignees, affiliates,
directors, officers, and employees (“Indemnified Parties”). Hach is responsible for and will defend,
indemnify and hold harmless the Buyer Indemnified Parties against all losses, claims, expenses or
damages which may result from accident, injury, damage, or death due to Hach’s breach of the Limited
Warranty.

9. PATENT PROTECTION:



10.

11.

12.

Subject to all limitations of liability provided herein, Hach will, with respect to any Products of Hach’s
design or manufacture, indemnify Buyer from any and all damages and costs as finally determined by a
court of competent jurisdiction in any suit for infringement of any U.S. patent (or European patent for
Products that Hach sells to Buyer for end use in a member state of the E.U.) that has issued as of the
delivery date, solely by reason of the sale or normal use of any Products sold to Buyer hereunder and
TERMS AND CONDITIONS OF SALE FOR HACH® PRODUCTS v. 2018-08-14 2 from reasonable
expenses incurred by Buyer in defense of such suit if Hach does not undertake the defense thereof,
provided that Buyer promptly notifies Hach of such suit and offers Hach either (i) full and exclusive
control of the defense of such suit when Products of Hach only are involved, or (ii) the right to
participate in the defense of such suit when products other than those of Hach are also involved. Hach’s
warranty as to use patents only applies to infringement arising solely out of the inherent operation of the
Products according to their applications as envisioned by Hach’s specifications. In case the Products are
in such suit held to constitute infringement and the use of the Products is enjoined, Hach will, at its own
expense and at its option, either procure for Buyer the right to continue using such Products or replace
them with non-infringing products, or modify them so they become non-infringing, or remove the
Products and refund the purchase price (prorated for depreciation) and the transportation costs thereof.
The foregoing states the entire liability of Hach for patent infringement by the Products.

TRADEMARKS AND OTHER LABELS:

Buyer agrees not to remove or alter any indicia of manufacturing origin or patent numbers contained on
or within the Products, including without limitation the serial numbers or trademarks on nameplates or
cast, molded or machined components.

SOFTWARE AND DATA.

All licenses to Hach’s separately-provided software products are subject to the separate software license
agreement(s) accompanying the software media. In the absence of such express licenses and for all other
software, Hach grants Buyer only a personal, non-exclusive license to access and use the software
provided by Hach with Products purchased hereunder solely as necessary for Buyer to enjoy the benefit
of the Products. A portion of the software may contain or consist of open source software, which Buyer
may use under the terms and conditions of the specific license under which the open source software is
distributed. Buyer agrees that it will be bound by all such license agreements. Title to software remains
with the applicable licensor(s). In connection with Buyer’s use of Products, Hach may obtain, receive, or
collect data or information, including data produced by the Products. In such cases, Buyer grants Hach a
non-exclusive, worldwide, royalty-free, perpetual, non-revocable license to use, compile, distribute,
display, store, process, reproduce, or create derivative works of such data, or to aggregate such data for
use in an anonymous manner, solely to facilitate marketing, sales and R&D activities of Hach and its
affiliates.

PROPRIETARY INFORMATION; PRIVACY:

“Proprietary Information” means any information, technical data or know-how in whatever form,
whether documented, contained in machine readable or physical components, mask works or artwork, or
otherwise, which Hach considers proprietary, including but not limited to service and maintenance
manuals. Buyer and its customers, employees and agents will keep confidential all such Proprietary
Information obtained directly or indirectly from Hach and will not transfer or disclose it without Hach’s
prior written consent, or use it for the manufacture, procurement, servicing or calibration of Products or
any similar products, or cause such products to be manufactured, serviced or calibrated by or procured
from any other source, or reproduce or otherwise appropriate it. All such Proprietary Information

remains Hach’s property. No right or license is granted to Buyer or its customers, employees or agents,

expressly or by implication, with respect to the Proprietary Information or any patent right or other
proprietary right of Hach, except for the limited use licenses implied by law. Hach will manage



13.

14,

15.

16.

Customer’s information and personal data in accordance with its Privacy Policy, located at
http://www.hach.com/privacypolicy.

CHANGES AND ADDITIONAL CHARGES:

Upon written notice to Buyer, Hach has the right to make design changes or improvements to any
products of the same general class as Products being delivered hereunder without liability or obligation
to incorporate such changes or improvements to Products ordered by Buyer unless agreed upon in
writing before the Products’ delivery date. Services which must be performed as a result of any of the
following conditions are subject to additional charges for labor, travel and parts: (a) equipment
alterations not authorized in writing by Hach; (b) damage resulting from improper use or handling,
accident, neglect, power surge, or operation in an environment or manner in which the instrument is not
designed to operate or is not in accordance with Hach’s operating manuals; (c) the use of parts or
accessories not provided by Hach; (d) damage resulting from acts of war, terrorism or nature; (¢)
services outside standard business hours; (f) site prework not complete per proposal; or (g) any repairs

required to ensure equipment meets manufacturer’s specifications upon activation of a service
agreement.

SITE ACCESS / PREPARATION / WORKER SAFETY / ENVIRONMENTAL COMPLIANCE:

In connection with services provided by Hach, Buyer agrees to permit prompt access to equipment.
Buyer assumes full responsibility to back-up or otherwise protect its data against loss, damage or
destruction before services are performed. Buyer is the operator and in full control of its premises,
including those areas where Hach employees or contractors are performing service, repair and
maintenance activities. Buyer will ensure that all necessary measures are taken for safety and security of
working conditions, sites and installations during the performance of services. Buyer is the generator of
any resulting wastes, including without limitation hazardous wastes. Buyer is solely responsible to
arrange for the disposal of any wastes at its own expense. Buyer will, at its own expense, provide Hach
employees and contractors working on Buyer’s premises with all information and training required
under applicable safety compliance regulations and Buyer’s policies. If the instrument to be serviced is
in a Confined Space, as that term is defined under OSHA regulations, Buyer is solely responsible to
make it available to be serviced in an unconfined space. Hach service technicians will not work in
Confined Spaces. In the event that a Buyer requires Hach employees or contractors to attend safety or
compliance training programs provided by Buyer, Buyer will pay Hach the standard hourly rate and
expense reimbursement for such training attended. The attendance at or completion of such training does
not create or expand any warranty or obligation of Hach and does not serve to alter, amend, limit or
supersede any part of this Contract.

LIMITATIONS ON USE:

Buyer will not use any Products for any purpose other than those identified in Hach’s catalogs and
literature as intended uses. Unless Hach has advised the Buyer in writing, in no event will Buyer use any
Products in drugs, food additives, food or cosmetics, or medical applications for humans or animals. In
no event will Buyer use in any application any Product that requires FDA 510(k) clearance unless and
only to the extent the Product has such clearance. Buyer will not sell, transfer, export or re-export any
Hach Products or technology for use in activities which involve the design, development, production,
use or stockpiling of nuclear, chemical or biological weapons or missiles, nor use Hach Products or
technology in any facility which engages in activities relating to such weapons. Unless the “ship-to”
address is in California, U.S.A., the Products are not intended for sale in California and may lack
markings required by California Proposition 65; accordingly, unless Buyer has ordered Products
specifying a California ship-to address, Buyer will not sell or deliver any Hach Products for use in
California. Any warranty granted by Hach is void if any goods covered by such warranty are used for
any purpose not permitted hereunder,

EXPORT AND IMPORT LICENSES AND COMPLIANCE WITH LAWS:
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Unless otherwise specified in this Contract, Buyer is responsible for obtaining any required export or
import licenses. Buyer will comply with all laws and regulations applicable to the installation or use of
all Products, including applicable import and export control laws and regulations of the U.S., E.U. and
any other country having proper jurisdiction, and will obtain all necessary expott licenses in connection
with any subsequent export, re-export, transfer and use of all Products and technolo gy delivered
hereunder. Buyer will comply with all local, national, and other laws of all jurisdictions globally relating
to anti-corruption, bribery, extortion, kickbacks, or similar matters which are applicable to Buyer’s
business activities in connection with this Contract, including but not limited to the U.S. Foreign Corrupt
Practices Act of 1977, as amended (the “FCPA”). Buyer agrees that no payment of money or provision
of anything of value will be offered, promised, paid or transferred, directly or indirectly, by any person
or entity, to any government official, government employee, or employee of any company owned in part
by a government, political party, political party official, or candidate for any government office or
political party office to induce such organizations or persons to use their authority or influence to obtain
or retain an improper business advantage for Buyer or for Hach, or which otherwise constitute or have
the purpose or effect of public or commercial bribery, acceptance of or acquiescence in extortion,
kickbacks or other unlawful or improper means of obtaining business or any improper advantage, with
respect to any of Buyer’s activities related to this Contract. Hach asks Buyer to “Speak Up!” if aware of
any violation of law, regulation or our Standards of Conduct (“SOC”) in relation to this Contract. See
http://danaher.com/integrity-and-compliance and www.danaherintegrity.com for a copy of the SOC and
for access to our Helpline portal.

RELATIONSHIP OF PARTIES:

Buyer is not an agent or representative of Hach and will not present itself as such under any
circumstances unless and to the extent it has been formally screened by Hach’s compliance department
and received a separate duly-authorized letter from Hach setting forth the scope and limitations of such
authorization, -

FORCE MAJEURE:

The Parties are excused from performance of its obligations under this Contract to the extent caused by
acts or omissions that are beyond its control of, including but not limited to Government embargoes,
blockages, seizures or freeze of assets, delays or refusals to grant an export or import license or the
suspension or revocation thereof, or any other acts of any Government; fires, floods, severe weather
conditions, or any other acts of God; quarantines; labor strikes or lockouts; riots; strife; insurrections;
civil disobedience or acts of criminals or terrorists; war; material shortages or delays in deliveries to
Hach by third parties. In the event of the existence of any force majeure circumstances, the period of
time for delivery, payment terms and payments under any letters of credit will be extended for a period
of time equal to the period of delay. If the force majeure circumstances extend for six months, Hach
may, at its option, terminate this Contract without penalty and without being deemed in default or in

breach thereof.

NON ASSIGNMENT AND WAIVER:

Buyer will not transfer or assign this Contract or any rights or interests hereunder without Hach’s prior
written consent. Failure of either party to insist upon strict performance of any provision of this
Contract, or to exercise any right or privilege contained herein, or the waiver of any breach of the terms
or conditions of this Contract will not be construed as thereafter waiving any such terms, conditions,
rights, or privileges, and the same will continue and remain in force and effect as if no waiver had
occutrred.

WIRE TRANSFERS:

Buyer and Hach both recognize that there is a risk of wire fraud when individuals impersonating a
business demand immediate payment under new wire transfer instructions. To avoid this risk, Buyer
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must verbally confirm any new or changed wire transfer instructions by calling Hach at +1-970-663-
1377 and speaking with Hach’s Credit Manager before transferring any monies using the new wire
instructions. Both parties agree that they will not institute wire transfer instruction changes and require
immediate payment under the new instructions but will instead provide a ten (10) day grace petiod to

verify any wire transfer instruction changes before any outstanding payments are due using the new
instructions.

LIMITATION OF LIABILITY:

None of the Hach Indemnified Parties will be liable to Buyer under any circumstances for any
special, treble, incidental or consequential damages, including without limitation, damage to or
loss of property other than for the Products purchased hereunder; damages incurred in
installation, repair or replacement; lost profits, revenue or opportunity; loss of use; losses
resulting from or related to downtime of the products or inaccurate measurements or reporting;;
or claims of Buyer’s customers for such damages, howsoever caused, and whether based on
warranty, contract, and/or tort. The total liability of the Hach Indemnified Parties arising out of
the performance or nonperformance hereunder or Hach’s obligations in connection with the
design, manufacture, sale, delivery, and/or use of Products will in no circumstance exceed in the

aggregate a sum equal to twice the amount actually paid to Hach for Products delivered
hereunder.

APPLICABLE LAW AND DISPUTE RESOLUTION:

The construction, interpretation and performance hereof and all transactions hereunder shall be governed
by the laws of the State of Illinois, without regard to its principles or laws regarding conflicts of laws. If
any provision of this Contract violates any Federal, State or local statutes or regulations of any countries
having jurisdiction of this transaction, or is illegal for any reason, said provision shall be self-deleting
without affecting the validity of the remaining provisions. Unless otherwise specifically agreed upon in
writing between Hach and Buyer, any dispute relating to this Contract which is not resolved by the
parties shall be adjudicated in the Circuit Court of Kane County, Illinois.

ENTIRE AGREEMENT & MODIFICATION:

These Terms & Conditions of Sale constitute the entire agreement between the parties and supersede
any prior agreements or representations, whether oral or written. No change to or modification of these
Terms & Conditions shall be binding upon the Parties unless in a written instrument specifically
referencing that it is amending these Terms & Conditions of Sale and signed by an authorized
representative of either party. Hach rejects any additional or inconsistent Terms & Conditions of Sale
offered by Buyer at any time, whether or not such terms or conditions materially alter the Terms &
Conditions herein and irrespective of Hach’s acceptance of Buyer’s order for the described goods and
services.



