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COV ER  L E T T ER

June 1, 2015

City of Aurora 

Attn: Purchasing Division 

44 E Downers Place 

Aurora, IL 60507

Dear GAR Museum Team, 

We at Bluestone + Associates are pleased to present to you our proposal for the interpretive development, design, 

construction and installation of interpretive exhibits, case restoration and replication and interactive media for  

the GAR Museum in Aurora, Illinois. We see this project as a significant development for the City of Aurora and  

the surrounding region, a recognition of an important chapter in its history and an embracing of those who have 

served and sacrificed for this country for nearly a century and a half and for those who continue to do so. We see  

it as a multi-faceted project which will become an icon for the City of Aurora and a magnet and gathering place  

for individuals and families with a history of military service and for all those who have an interest in understanding 

the importance of such service to their city and the country. The setting for the telling of this history, the historic 

GAR Museum itself, brings an additional dimension of architectural and urban history that enriches the project  

and broadens its potential appeal even further. We are very interested in the possibility of working with you  

to invent ways to tell those stories that are sensitive to your building and its history and, at the same time,  

compelling and moving to a wide range of audiences.

We have been telling stories through exhibit experiences of all kinds for over three decades. Beginning at the 

Chicago Cultural Center with the creation of historic exhibits such as those about Quilt-makers of Southern Illinois, 

American Ceramicists, and Italian Immigrants in Chicago; and moving to the Field Museum with projects like the 

history of Northwest Coast Indians, textile dyers in India and Chinese artifacts from the Shanghai Museum; to 

today’s involvement in projects like the history of the Navy’s recruit training program at Great Lakes Naval Training 

Center; the restoration and reinvention of exhibits in an historic house museum in Edwardsville, Illinois;  

Aldo Leopold’s childhood home in Burlington, Iowa; and a century of nursing education at the University of 

Wisconsin in Madison, we have our own history of telling stories for and about people of all kinds and all times.

We are good listeners and passionate about our research and innovation. We are professional and responsible  

with our clients and often, through the process of partnering on a project, become friends. We urge you to contact 

our references to hear, first hand, about our work and the experience of working with us. We are dedicated  

to telling stories in inventive and compelling ways, and hope we have the chance to work with you to help the  

GAR Museum realize all of the potential it has for Aurora and the surrounding region and create a finished  

product we can all be proud of.

We look forward to hearing from you.

All my best,

Paul Bluestone 
President     Bluestone Design Build 
 
tel: 773.506.7371     email: paul@bluestoneinc.com     www.bluestoneinc.com
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

Team Organization and Anticipated Role  

on GAR Memorial Museum Exhibits 

A L I S O N 
C H AT M O N

Project Management

A D I T I
S I N G H

Graphic Design 

T H O M A S
C H I U

3D Design

A R L O
C H A P P L E

Writing and Research

Bluestone Design Build Staff

DARIUS 
GUER AMY
Red Road Media   

Interactive Audio-Visual 
Media Development  

and Production 
 

130 West Main Street,  
Midland, Michigan 48640

ROBERT M  
HA SSE

Superior Exhibits  
& Design Inc  

Exhibit Fabrication  
and Installation 

 
751 Lunt Ave, Elk Grove 

Village, IL 60007

Sub-Consultants

P A U L
B L U E S T O N E
Content and Design 

Direction  
Client Interface  

Direct Interface with 
Sub-consultants

Paul will have day-to-day  
responsibility for this  

project and will attend 
regular meetings  

as necessary.

Paul and other staff will be 
available on-site  

as needed.

O U R  T E A M

Project Director

Please see pg. 61 for our team resumes and company profiles
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

T E A M  M E M B ERS 

ANTICIPATED ROLE & EXPERIENCE

Paul Bluestone
Project Director, Project Planning, Content and Design Direction, Client Interface  

and Direct Interface with Sub-consultants 

Paul will have day-to-day responsibility for this project and will attend regular meetings as necessary. 

Paul will be available on-site as needed.
 

Past and Current Projects:

 •  Aldo Leopold Interpretive Center — Burlington, Iowa 

 •  Amazon Rising Exhibit, John G. Shedd Aquarium — Chicago, Illinois 

 •  Arrington Lagoon, City of Evanston — Evanston, Illinois 

 •  Asian River Exhibit, John G. Shedd Aquarium — Chicago, Illinois 

 •  Big Cat Falls Exhibit, Philadephia Zoo — Philadephia, Pennsylvania 

 •  Bronx Zoo: Madagascar Exhibit, New York Wildlife Conservation Society — Bronx, New York 

 •  Camp Porter Visitor Center Exhibits, United States Navy — Great Lakes, Illinois 

 •  Chicago Department of Transportation — Chicago, Illinois 

 •  DuSable Museum of African-American History — Chicago, Illinois 

 •  Elmhurst College — Elmhurst, Illinois 

 •  Evelyn Pease Tyner Interpretive Center — Glenview, Illinois 

 •  Frank Hren Memorial Park — Morton Grove, Illinois 

 •  Gateway Signage, Forest Preserves of Cook County — Illinois 

 •  Hidden Oaks Nature Center — Bolingbrook, Illinois 

 •  Klehm Arboretum and Botanic Garden — Rockford, Illinois 

 •  Knoch Knolls Nature Center — Naperville, Illinois 

 •  Lake Ellyn Park — Glen Ellyn, Illinois 

 •  Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois 

 •  Little Red Schoolhouse Nature Center — Willow Springs, Illinois 

 •  Madison County History Museum — Edwardsville, Illinois 

 •  Oak Brook Park District — Oak Brook, Illinois 

 •  Oak Forest Heritage Preserve — Oak Forest, Illinois 

 •  Oceanarium, John G. Shedd Aquarium — Chicago, Illinois 

 •  Plum Creek Nature Center — Beecher, Illinois 

 •  Pompey Museum of Slavery and Emancipation — Nassau, Bahamas 

 •  Powered by Nature, Kohl Children’s Museum of Greater Chicago — Glenview, Illinois 

 •  Queens Botanical Garden — Flushing, New York 

 •  Ravinia Music Festival — Highland Park, Illinois 

 •  Red Oak Nature Center — Batavia, Illinois 

 •  River Otter Exhibit, Pueblo Zoo — Pueblo, Colorado 

 •  Riverview Farmstead — Naperville, Illinois 

Please see pg. 61 for our team resumes and company profiles
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

 •  Rogers Park/ West Ridge Historical Society — Chicago, Illinois 

 •  Rush University Medical Center — Chicago, Illinois 

 •  Sagawau Environmental Learning Center — Lemont, Illinois 

 •  Seager Park — Naperville, Illinois 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

     — Madison, Wisconsin 

 •  Springbrook Nature Center — Itasca, Illinois 

 •  StoryCorps Inc, Chicago Cultural Center — Chicago, Illinois 

 •  Talltree Arboretum and Gardens — Valparaiso, Indiana 

 •  Tongass Coast Aquarium — Ketchikan, Alaska 

 •  Wild Reef Exhibit, John G. Shedd Aquarium — Chicago, Illinois 

 •  Willowbrook Wildlife Center — Glen Ellyn, Illinois 

 

Alison Chatmon 

Development and Management of Contracts, Schedules, Cost Estimates, Invoicing, Permits, Licensing and Insurance 

Past and Current Projects:

 •  Aldo Leopold Interpretive Center — Burlington, Iowa 

 •  Arrington Lagoon, City of Evanston — Evanston, Illinois 

 •  Big Cat Falls Exhibit, Philadephia Zoo — Philadephia, Pennsylvania 

 •  Camp Porter Visitor Center Exhibits, United States Navy — Great Lakes, Illinois 

 •  Chicago Department of Transportation — Chicago, Illinois 

 •  DuSable Museum of African-American History — Chicago, Illinois 

 •  Elmhurst College — Elmhurst, Illinois 

 •  Evelyn Pease Tyner Interpretive Center — Glenview, Illinois 

 •  Frank Hren Memorial Park — Morton Grove, Illinois 

 •  Gateway Signage, Forest Preserves of Cook County — Illinois 

 •  Hidden Oaks Nature Center — Bolingbrook, Illinois 

 •  Klehm Arboretum and Botanic Garden — Rockford, Illinois 

 •  Knoch Knolls Nature Center — Naperville, Illinois 

 •  Lake Ellyn Park — Glen Ellyn, Illinois 

 •  Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois 

 •  Little Red Schoolhouse Nature Center — Willow Springs, Illinois

 •  Madison County History Museum — Edwardsville, Illinois 

 •  Oak Brook Park District — Oak Brook, Illinois 

 •  Oak Forest Heritage Preserve — Oak Forest, Illinois 

 •  Plum Creek Nature Center — Beecher, Illinois 

 •  Powered by Nature, Kohl Children’s Museum of Greater Chicago — Glenview, Illinois 

 •  Queens Botanical Garden — Flushing, New York 

 •  Ravinia Music Festival — Highland Park, Illinois 

 •  Red Oak Nature Center — Batavia, Illinois 

 •  River Otter Exhibit, Pueblo Zoo — Pueblo, Colorado 
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

 •  Riverview Farmstead — Naperville, Illinois 

 •  Rogers Park/ West Ridge Historical Society — Chicago, Illinois 

 •  Rush University Medical Center — Chicago, Illinois 

 •  Sagawau Environmental Learning Center — Lemont, Illinois 

 •  Seager Park — Naperville, Illinois 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

     — Madison, Wisconsin 

 •  Springbrook Nature Center — Itasca, Illinois 

 •  StoryCorps Inc, Chicago Cultural Center — Chicago, Illinois 

 •  Talltree Arboretum and Gardens — Valparaiso, Indiana 

 •  Tongass Coast Aquarium — Ketchikan, Alaska 

 •  Willowbrook Wildlife Center — Glen Ellyn, Illinois

Aditi Singh 
Graphic Design, Photo Research, Graphics Production,  

Preparation of Submittal Packages and Presentation Materials 

Past and Current Projects: 

 •  Arrington Lagoon, City of Evanston — Evanston, Illinois 

 •  Chicago Department of Transportation — Chicago, Illinois 

 •  Gateway Signage, Forest Preserves of Cook County — Illinois 

 •  Klehm Arboretum and Botanic Garden — Rockford, Illinois 

 •  Knoch Knolls Nature Center — Naperville, Illinois 

 •  Lake Ellyn Park — Glen Ellyn, Illinois 

 •  Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois 

 •  Little Red Schoolhouse Nature Center — Willow Springs, Illinois

 •  Madison County History Museum — Edwardsville, Illinois 

 •  Oak Brook Park District — Oak Brook, Illinois 

 •  Oak Forest Heritage Preserve — Oak Forest, Illinois 

 •  Ravinia Music Festival — Highland Park, Illinois 

 •  Red Oak Nature Center — Batavia, Illinois 

 •  Rogers Park/ West Ridge Historical Society — Chicago, Illinois 

 •  Rush University Medical Center — Chicago, Illinois 

 •  Seager Park — Naperville, Illinois 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

     — Madison, Wisconsin 

 •  Springbrook Nature Center — Itasca, Illinois 

 •  StoryCorps Inc, Chicago Cultural Center — Chicago, Illinois 

 •  Weigand Riverfront Park — Naperville, Illinois 

 •  Willowbrook Wildlife Center — Glen Ellyn, Illinois
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

Thomas Chiu  
3D Design, CAD, 3D Modeling, Infrastructure Coordination and Lighting Design 

Past and Current Projects: 

 •  Arrington Lagoon, City of Evanston — Evanston, Illinois 

 •  Gateway Signage, Forest Preserves of Cook County — Illinois 

 •  Knoch Knolls Nature Center — Naperville, Illinois 

 •  Lake Ellyn Park — Glen Ellyn, Illinois 

 •  Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois

 •  Madison County History Museum — Edwardsville, Illinois 

 •  Oak Brook Park District — Oak Brook, Illinois 

 •  Red Oak Nature Center — Batavia, Illinois 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

     — Madison, Wisconsin 

 •  Springbrook Nature Center — Itasca, Illinois 

 •  StoryCorps Inc, Chicago Cultural Center — Chicago, Illinois

Arlo Chapple
Research, Content Development and Writing 

Past and Current Projects:

 •  Knoch Knolls Nature Center — Naperville, Illinois 

 •  Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois

 •  Madison County History Museum — Edwardsville, Illinois 

 •  Red Oak Nature Center — Batavia, Illinois 

 •  Riverview Farmstead — Naperville, Illinois 

 •  Rush University Medical Center — Chicago, Illinois 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

     — Madison, Wisconsin 

 •  Weigand Riverfront Park — Naperville, Illinois

Robert M Hasse
PRESIDENT/ CEO, SUPERIOR EXHIBITS & DESIGN INC  

Exhibit Fabrication, Shop Drawings and Installation
 

Past and Current Projects:

 •  Adler Planetarium and Astronomy Museum 

 •  Adventure Science Center 

 •  Betty Brinn Children’s Museum 

 •  California Science Center 

 •  Cherokee Strip Regional Heritage Center 

 •  Chicago History Museum 

 •  Children’s History Museum 

 •  Children’s Museum of Boston 
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

 •  Children’s Museum of Houston 

 •  City of Kenosha – Civil War Museum 

 •  Discovery Center Museum 

 •  Federal Reserve Bank (6 projects) 

 •  Forest Preserve District of Kane County 

 •  Great Lakes Science Center 

 •  Harbor Springs Area Historical Society 

 •  HealthWorks! Kid’s Museum 

 •  Knoch Knolls Nature Center  

 •  Kohl Children’s Museum 

 •  Kohl/McCormick Foundation 

 •  Latin School of Chicago 

 •  Lincoln Park Zoo 

 •  Louisiana Children’s Museum 

 •  McDonald’s Corporation 

 •  Morton Arboretum 

 •  Motorola Museum of Electronics 

 •  Museum of Science and Industry (6 projects) 

 •  National Park Service – Mt. Rushmore 

 •  New York Historical Society – Dimmena Children’s 

 •  North Carolina Museum of Life and Sciences 

 •  Omaha Children’s Museum 

 •  Petronas (Petroliam Nasional Berhad) 

 •  Planting Fields Foundation 

 •  Saudi Aramco KSA – Aramco Oil Museum 

 •  Science Center of Iowa (4 projects) 

 •  Science North (2 projects) 

 •  Shedd Aquarium (5 projects) 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing 

 •  Smithsonian Institution – Cosmic Questions 

 •  Southern Ute Cultural Center & Museum 

 •  Space Science Institute 

 •  Texas State Aquarium 

 •  Texas A&M University (TAFS) 

 •  The Children’s Museum of Boston 

 •  Troy State University 

 •  University of Iowa 

 •  Wausau Hospital Community Health Care Clinics 

 •  Whitaker Center for Science and the Arts 
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O RGA N I Z AT I O N, 
 P ERS O N N EL  &  S TA FF I N G

Darius Gueramy 
PRINCIPAL, RED ROAD MEDIA  

Interactive Audio-Visual Media Development, Production and Installation 
 

Past and Current Projects:

 •  ABC, Daniel Libeskind  

 •  Alden B. Dow Home and Studio  

 •  Alden and Vada Family Foundation 

 •  Alza Pharmaceuticals 

 •  Apple Mountain Resort 

 •  Art Sample Furniture 

 •  Brain and Spine Injury Surgery Institute  

 •  BRC Imagination Arts  

 •  Broadway Realty 

 •  Camp Porter Visitor Center Exhibits,  

     United States Navy  

 •  Design Craftsmen  

 •  Dow Corning 

 •  EWI Worldwide  

 •  Feige’s Interiors 

 •  Grace Aviation, Inc.  

 •  Harbor Springs History Museum  

 •  Holocaust Memorial Center “Portraits of Honor”  

 •  Host Productions 

 •  Jazz Café  

 •  Jewish Federation of Beverly Hills 

 •  Johnson and Johnson 

 •  Malachi Global  

 •  Martin Chevrolet 

 •  Midland Center for the Arts 

 •  Orion Telehealth 

 •  Pfizer Pharmaceuticals 

 •  Preserve Historic Sleeping Bear Museum 

 •  Rainmaker Records 

 •  ReallyBeThere.com 

 •  Signe Scott Cooper Hall Exhibits, University of Wisconsin-Madison,  

     School of Nursing 

 •  Stanley’s Furniture  

 •  Steve Carras for Judge 

 •  St. Nicholas Traveling Exhibit  

 •  Suzanne Mubarak Science Center 

 •  The Dow Chemical Company  

 •  Three Rivers Corporation 

 •  Uncommon Sense with Junia Doan, T.V. Show   

 •  Virtual Neuroscience Institute  

 •  Whiting Forest Visitor Center  

 •  Y-Vibe Event 

 •  911 Air Cargo
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F I R M  Q UA L I F I C AT I O N S, 
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F I R M’S  Q UA L I F I C AT I O N S, 
 E X P ER I EN C E  &  R E FER EN C ES

OUR HISTORY

Beginning as a graphic designer and exhibit designer at Chicago’s Field Museum of Natural History, Paul Bluestone 

went on to the Shedd Aquarium to lead their Planning and Design Department. He designed the exhibits and 

interior landscape for the Shedd’s original, award-winning Oceanarium and directed the planning and exhibit 

design for the Aquarium’s $135 million expansion, including its Amazon Rising and Wild Reef exhibits. In 2002,  

Paul moved on to open Bluestone + Associates, his interpretive design practice, and in 2005 added fabrication  

and installation to the scope of their available services when he established Bluestone Design Build.

Paul and his design offices have received numerous awards for their work, including four Best Exhibit of the Year 

awards from the American Zoo and Aquarium Association, a Best Exhibit of the Year award from the American 

Association of Museums, two awards from the American Institute of Architects and a Façade of the Year award 

from the Rogers Park Chamber of Commerce.

We have designed and built exhibits about human history and culture in a variety of scales and at a variety of 

venues. From projects of a larger scale at the University of Wisconsin, Field Museum and the Navy’s Great Lakes 

Naval Training Center to smaller projects for StoryCorps and teacher training facilities and Historic Preserves for 

a nearby forest preserve district. Our specialty partners, Red Road Media and Superior Exhibits, have an equally 

diverse record of history projects of different scale and scope.

Approximate exhibit budgets for some of the projects mentioned are:

Signe Skott Cooper Hall Exhibits,  

SCHOOL OF NURSING — UNIVERSITY OF WISCONSIN–MADISON

Exhibit Design, Fabrication and Installation 

Location: Madison, WI    
Completed: August 2014
Design Cost: $230,500
Build Cost: $988,000

Camp Porter Visitor Center Exhibits,  

GREAT LAKES NAVAL TRAINING CENTER — UNITED STATES NAVY

Exhibit Design, Construction Planning and Administration 

Location: Great Lakes, IL    
Completed: 2010
Design Cost: $554,247
Build Cost: $1.4 Million

StoryCorps Chicago Cultural Center Exhibits,

STORYCORPS INC

Exhibit Design, Fabrication and Installation 

Location: Chicago, IL    
Completed: June 2014
Design Cost: $11,250
Build Cost: $18,750

Sagawau Environmental Learning Center Exhibits,  

FOREST PRESERVES OF COOK COUNTY

Interpretive Master Plan, Exhibit Design,  

Fabrication and Installation

Location: Lemont, IL    
Completed: April 2010
Design Cost: $36,183
Build Cost: $392,872

Rush University Medical Center Exhibits,  

RUSH UNIVERSITY

Exhibit Design, Fabrication and Installation 

Location: Chicago, IL    
Completed: August 2012
Design Cost: $9,415
Build Cost: $9,535
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F I R M’S  Q UA L I F I C AT I O N S, 
 E X P ER I EN C E  &  R E FER EN C ES

OUR PHILOSOPHY

At Bluestone Design Build, we take pride in the planning and design of beautiful, innovative and intelligent exhibits 

for museums, zoos, aquariums, universities, botanical gardens, nature centers, visitor centers and many other  

kinds of clients. We respect the intelligence of our audiences and aim to surprise them, challenge and inspire them.  

We feel that discovering the world around us can be, and should be, a compelling and enlightening experience. 

We are a committed and collaborative team that listens carefully, researches thoroughly, brainstorms and invents 

passionately, and delivers all stages of our projects responsibly and professionally.

OUR WEBSITE

Please take a visit to our website, too. It’s at www.bluestoneinc.com. You’ll be able to see more of our work  

and get a better sense of who we are and how we work.

Please see pg. 16 for our client list

OUR REFERENCES

We take our partnerships with our clients very seriously. We work collaboratively and responsibly and often end 

up with lasting friendships as a project wraps up. Please feel free to contact any or all of our references. You’ll get a 

candid account of what it’s like to work with us and trust us with stories that are near and dear to their hearts.

Katharyn A. May, DNSc, RN, FAAN 

Dean and Professor   UNIVERSITY OF WISCONSIN–MADISON 

School of Nursing, K6/228 Clinical Science Center,  

600 Highland Ave, Madison, Wisconsin 53792-2455 

tel: 608 263 9725  

e-mail: kmay@wisc.edu

Virginia Millington,  

Manager, Recording and Archive   STORYCORPS INC 

80 Hanson Place, Brooklyn, New York 11217 

tel: 646 732 7020  

e-mail: vmillington@storycorps.org 

Robin Whitehurst,  

Principal   BAILEY EDWARD ARCHITECTS 

35 East Wacker Drive, Suite 2800, Chicago, Illinois 60601 

tel: 312 789 4012  

e-mail: rwhitehurst@baileyedward.com 

Ted Beattie,  

President and CEO   JOHN G. SHEDD AQUARIUM 

1200 South Lake Shore Drive,  

Chicago, Illinois 60605 

tel: 312 692 3113  

e-mail: tbeattie@sheddaquarium.org

Peggy Pelkonen,  

Project Manager   NAPERVILLE PARK DISTRICT 

320 Jackson Ave,  

Naperville, Illinois 60540 

tel: 630 848 5013  

e-mail: ppelkonen@napervilleparks.org
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aldo leopold interpretive center  
Burlington, Iowa — Master Plan

bolingbrook park district  
hidden oak nature center 
Bolingbrook, Illinois — Exhibits, Interpretive  
and Informational Signage 

chicago department of transportation 
Chicago, Illinois — Exterior Signage and Brochure 

city of evanston 
arrington lakefront lagoon 
Evanston, Illinois — Restoration and Signage 

clark devon hardware 
Chicago, Illinois — Exterior Signage, Clock and  
Exterior Building Restoration

dusable museum of african-american history  
Chicago, Illinois — Exhibit Planning

elmhurst college 
Elmhurst, Illinois  — Interpretive Signage

forest preserve district of dupage county 
willowbrook wildlife center 
Glen Ellyn, Illinois — Interpretive Master Plan,  
Exhibits and Interpretive Graphics

forest preserve district of kane county  
creek bend nature center 
learning tree exhibit 
St. Charles, Illinois — Interpretive and  
Interactive Exhibits

forest preserve district of will county  
plum creek nature center  
Beecher, Illinois —Guest Services Area  
and Information Desk 

forest preserve district of will county  
riverview farmstead 
Naperville, Illinois — Interpretive Master Plan  
and Interpretive Signage

forest preserves of cook county  
gateway signage 
Illinois — Master Plan and Design

forest preserves of cook county 
little red schoolhouse nature center 
Willow Springs, Illinois — Interpretive Master Plan  
and Exhibits

forest preserves of cook county  
oak forest heritage preserve  
Oak Forest, Illinois — Interpretive Master Plan,  
Exhibits, Interpretive and Wayfinding Signage

forest preserves of cook county  
sagawau environmental learning center  
Lemont, Illinois — Master Plan and Exhibits

fox valley park district  
red oak nature center  
Batavia, Illinois — Interpretive Master Plan  
and Exhibits

glen ellyn park district 
lake ellyn park 
Glen Ellyn, Illinois — Interpretive and  
Wayfinding Signage

glenview park district 
evelyn pease tyner interpretive center 
Glenview, Illinois — Exhibits, Interpretive  
Signage, Wayfinding Signage and  
Donor Recognition Signage

itasca park district 
springbrook nature center 
Itasca, Illinois — Exhibits, Habitat and Trail Signage 

john g. shedd aquarium 
Chicago, Illinois — Interpretive Master Plan, 
Exhibits  
and Interpretive Signage 

klehm arboretum and botanic garden 
Rockford, Illinois — Identity, Exhibits, Interpretive 
Signage, Wayfinding Signage and Trail Guide

C L I EN T  L I S T
bluestone design build 
I N T E R P R E T I V E  D E S I G N  +  C O N S T R U C T I O N

F I R M’S  Q UA L I F I C AT I O N S, 
 E X P ER I EN C E  &  R E FER EN C ES
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C L I EN T  L I S T
bluestone design build 
I N T E R P R E T I V E  D E S I G N  +  C O N S T R U C T I O N

kohl children’s museum of greater chicago 
powered by nature exhibit 
Glenview, Illinois — Interactive Exhibits

madison county history museum 
Edwardsville, Illinois — Interpretive Master Plan  
and Conceptual Design

morton grove park district 
frank hren memorial park 
Morton Grove, Illinois — Interpretive Signage

naperville park district 
knoch knolls nature center 
Naperville, Illinois — Exhibits, Interpretive  
Graphics and Wayfinding Signage

naperville park district 
seager park 
Naperville, Illinois — Interpretive Signage
 

new york wildlife conservation society 
bronx zoo — madagascar exhibit 
Bronx, New York — Exhibit Interpretive Planning

oak brook park district   
Oak Brook, Illinois — Wayfinding Master Plan,  
Design and Implementation

philadelphia zoo 
big cat falls exhibit 
Philadelphia, Pennsylvania  — Exhibit Interpretive 
Planning

pompey museum of salvery and emancipation 
Nassau, Bahamas — Exhibit Interpretive Planning 
and Conceptual Design

pueblo zoo 
river otter exhibit 
Pueblo, Colorado — Exhibit Design

queens botanical garden 
Flushing, New York — Interpretive and  
Wayfinding Signage 

ravinia music festival 
Highland Park, Illinois — Donor Recognition Signage 

rogers park/ west ridge historical society 
Chicago, Illinois — Identity, Exhibits, Newsletter, 
Marketing Collateral, Merchandize and  
Promotional Signage

rush university medical center 
Chicago, Illinois — Exhibits and Interpretive 
Graphics

storycorps inc 
Chicago Cultural Center, Chicago, Illinois  
— Interpretive and Interactive Exhibits 

taltree arboretum & gardens 
Valparaiso, Indiana — Exhibit Interpretive Planning 

tongass coast aquarium 
Ketchikan, Alaska — Interpretive Master Plan

united states navy 
great lakes naval training center 
camp porter visitor center 
Great Lakes, Illinois — Interpretive and  
Interactive Exhibits

university of wisconsin-madison,  
school of nursing  
signe skott cooper hall 
Madison, Wisconsin — Interpretive Exhibits and  
UWM History of Nursing Education Museum

F I R M’S  Q UA L I F I C AT I O N S, 
 E X P ER I EN C E  &  R E FER EN C ES
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TAB 4 

P R OJ E C T  E X P E R I E N CE 
 &  H I S TO RY  

PROPOSAL FOR EXHIBIT DESIGN/BUILD
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Our office has extensive experience in interpretive planning, design, construction planning, exhibit fabrication and 

installation. We have references from many clients whom we have seen through the planning, design, fabrication 

and installation phases of projects of all sizes and levels of complexity. We hope you can contact some of them to 

hear their views on working with our office in all phases of their projects. The following, per your RFP, are examples 

of projects in which we’ve delivered the services in question. In addition to these projects, during my years at Field 

Museum I was the designer, production manager and installation manager of numerous projects involving artifacts 

and human history, from Inuit and Northwest Coast Indian history and culture to Master Dyers of India. We are 

currently involved in an historic restoration and exhibit design project for an historic house in Edwardsville, Illinois. 

This project, like the GAR Museum, involves the restoration of an historic structure and the rethinking of how  

all of its stories are told through exhibits, graphics and media.

SCHOOL OF NURSING — UNIVERSITY OF WISCONSIN–MADISON 

Location: Madison, WI

Description: The University of Wisconsin-Madison’s School of Nursing is nationally recognized as a historic leader 

in the innovative and effective education of nurses. Their emphasis on research, outreach, continuing education 

and the continuing evolution and improvement of their field has set them apart since early in their 89-year history. 

Until recently, they were housed in an undersized facility. They have built and are now housed in a new School of 

Nursing which will allow them to demonstrate the use of cutting-edge science in the education of their nursing  

students; to promote a collaborative approach to teaching and learning among the students, faculty and peers;  

and to educate and inspire all who use the building about the history and philosophy of the school and its  

visionaries. The planning for the building included a museum, a “vision/history” wall at the entrance of the  

building and numer¬ous other opportunities within the building and on its grounds to tell the story of its history 

and values. Bluestone + Associates was hired to develop an interpretive plan for the building and grounds which 

would then lead to the development of interpretive exhibits and graphics, interactive audio-visual components 

and other interpretive elements. With Past as Prologue as our underlying theme, we set about creating interpretive 

exhibits and graphics for a variety of spaces throughout their new five-storey building. Working closely with the 

school’s brilliant and visionary Dean, Kathryn May, we explored milestones in the history of nursing education  

and the role they played as bridges to today’s innovations. We told these stories through interpretive graphics, 

interactive AV and interactive 3D artifact exhibits.

 • Client Name: University of Wisconsin–Madison 

 • Project Name: Signe Skott Cooper Hall Exhibits

 • Award Amount: $230,500 (design), $988,000 (build)

 • Project Start Date: October 2012

 • Project Completion Date: August 2014 

 • Services Provided: Research, Content Development, Writing, Exhibit Design, Graphic Design,  

    A/V Design and Development, Artifact identification, Photo Research, Lighting Design, Infrastructure  

    Coordination, Project Management, Cost Estimating, Fabrication, Installation and Commissioning.

 • Primary Client Contact:  

    Katharyn A. May, DNSC, RN, FAAN 

    Dean and Professor, School of Nursing, University of Wisconsin-Madison 

    tel: 608 263 9725  email: kmay@wisc.edu

P ROJ E C T  E X P ER I EN C E 
 &  H I S TO RY
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Signe Skott Cooper Hall Exhibits — School of Nursing, University of Wisconsin–Madison
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VISITOR CENTER AT GREAT LAKES NAVAL TRAINING CENTER
Location: Great Lakes, IL

Description: This is a 9000 square foot museum within the Navy’s new Visitor Center at its Great Lakes Training 

Center at Camp Porter in Great Lakes, Illinois. Its purpose is to provide information and inspiration to families of 

the Navy recruits, boy scouts and other local groups about the 9-week basic training program administered at 

Camp Porter to all recruits entering the Navy. The project involves Navy history and a chronological account  

of the recruits’ first nine weeks in the Navy. The exhibit tools include photomurals, touchable artifacts, recreated 

three-di¬mensional dioramas, soundscapes, interactive computer programs, and visitor activated monitors.  

The scale of the space is being fully utilized, with 24’-tall iconic objects setting the scene for the career section  

of the exhibit and two ceiling-high ship hulls towering over visitors as they exit the hall.

 • Client Name: United States Navy 

 • Project Name: Camp Porter Visitor Center Exhibits

 • Square Footage of Exhibit Space: 9000

 • Award Amount: $554,247 (design), $1.4 Million (build)

 • Project Start Date: 2006

 • Project Completion Date: 2010 

 • Services Provided: Research, Content Development, Writing, Exhibit Design, Graphic Design,  

    A/V Design and Development, Artifact identification, Lighting Design, Infrastructure  

    Coordination, Project Management, Cost Estimating and Construction Administration.

 • Primary Client Contact:  

    Melissa Schuermann  

    US Navy Public Affairs Officer (retired), United States Navy 

    tel: 773 841 4965  email: melissa.schuermann@gmail.com

 

Camp Porter Visitor Center Exhibits — United States Navy
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AVIATION
Nec harum iudicabit eloquentiam cu, ius lobortis instructior ne, 
eam ex nostrud eruditi. At nam discere lobortis, eum ea dolore 
ancillae, sea euismod electram. At nam discere lobortis, eum ea 
dolore ancillae, sea euismod electram. Nec harum iudicabit elo-
quentiam cu, ius lobortis instructior ne, eam ex nostrud eruditi. 
At nam discere lobortis, eum ea dolore ancillae, sea euismod 

Camp Porter Visitor Center Exhibits — United States Navy
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SAGAWAU ENVIRONMENTAL LEARNING CENTER 
Location: Lemont, IL

Description: The Sagawau Environmental Learning Center is a teacher training facility, history and nature center 

operated by the Forest Preserve District of Cook County (FPDCC), Illinois. It sits on an unusual 500-acre site 

located in the outwash plain of the former Lake Chicago. Its bedrock is dolomitic limestone replete with fossils of 

Silurian inhabit¬ants including 3-foot cephalopods. The FPDCC invested approximately $5 million to create a new 

facility to house exhibits, classrooms, staff offices and public gathering spaces. Bluestone + Associates was hired 

to create an in¬terpretive master plan for the new building, the existing historic buildings and interpretive nature 

trails throughout this very unusual site. We proceeded through all phases of design and then into fabrication,  

installation and com¬missioning with the result being exhibits and interpretive graphics that told the unusual  

human and natural history of this unique site and became a teaching tool for future classes of all kinds.  

In developing our interpretive plan for this facility, we were intrigued by the connections between the human,  

botanical, zoological, geological and other abiotic forces that contributed to the evolution of this site over time  

and wanted to bring to the public (in this case, primarily teachers) the importance of these interconnections. 

 • Client Name: Forest Preserves of Cook County 

 • Project Name: Sagawau Environmental Learning Center Exhibits

 • Square Footage of Exhibit Space: 2,007

 • Award Amount: $36,183 (design), $392,872 (build)

 • Project Start Date: July 2007

 • Project Completion Date: April 2010 

 • Services Provided: Interpretive Master Plan Development, Research, Content Development, Writing,  

    Exhibit Design, Graphic Design, A/V Equipment Selection, Artifact Acquisition, Photo Research,  

    Lighting Design, Infrastructure Coordination, Project Management, Cost Estimating, Fabrication,  

    Installation and Commissioning.

 • Primary Client Contact:  

    Jim Havlat  

    Architect, Planning and Development, Forest Preserves of Cook County 

    tel: 708 771  1356  email: jihavla@cookcountygov.com

Sagawau Environmental Learning Center Exhibits — Forest Preserves of Cook County
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Sagawau Environmental Learning Center Exhibits — Forest Preserves of Cook County
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RUSH UNIVERSITY MEDICAL CENTER
Location: Chicago, IL

Description: The client had a small budget for this project about the history of nursing education at  

Rush University and its three predecessors, and Bluestone + Associates addressed this challenge by creating  

a three-dimensional collage of graphics and artifacts which created depth and drama while using the most  

economical materials available.

 • Client Name: Rush University 

 • Project Name: Rush University Medical Center Exhibits

 • Award Amount: $9,415 (design), $9,535 (build)

 • Project Start Date: November 2011

 • Project Completion Date: August 2012 

 • Services Provided: Research, Content Development, Writing, Exhibit Design, Graphic Design,  

    Artifact identification, Photo Research, A/V Design and Development, Infrastructure Coordination,  

    Project Management, Cost Estimating, Fabrication, Installation and Commissioning. 

 • Primary Client Contact:  

    Lydia Nash  

    Director of Development and Alumni Relations, Rush University 

    tel: 312 942  7199  email: lydia_nash@rush.edu

Rush University Medical Center Exhibits — Rush University
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Rush University Medical Center Exhibits — Rush University
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STORYCORPS, CHICAGO
Location: Chicago, IL

Description: We were hired by StoryCorps to create a welcoming environment in their Chicago recording space  

at the Chicago Cultural Center. It was their hope that visitors would find the space inviting, intuitive, intimate 

and informative. We took pains to transform the space into a personal experience where their visitors would  

feel comfortable and unthreatened about the prospect of telling their own stories. The space opened to the  

public last June to great success, and StoryCorps plans to use this space as a model for other recording spaces  

throughout the country. 

 • Client Name: StoryCorps Inc 

 • Project Name: StoryCorps Chicago Cultural Center Exhibits

 • Square Footage of Exhibit Space: 727

 • Award Amount: Design Cost: $11,250 (design), $18,750 (build)

 • Project Start Date: January 2014

 • Project Completion Date: June 2014 

 • Services Provided: Research, Exhibit Design, Graphic Design, Logistics Coordination, Lighting Design,  

    Project Management, Cost Estimating, Fabrication, Installation and Commissioning. 

 • Primary Client Contact:  

    Virginia Millington 

    Manager, Recording and Archive, StoryCorps Inc  

    tel: 646 732 7020  e-mail: vmillington@storycorps.org

StoryCorps Chicago Cultural Center Exhibits — StoryCorps Inc
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StoryCorps Chicago Cultural Center Exhibits — StoryCorps Inc
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This is a unique and multi-faceted project, one that involves history and architecture and which seeks to knit 

together this country’s past with its present and future. We appreciate the idea of faithfully bringing the  

Angel Room back to its former condition, while telling stories of the GAR and the Civil War in a contemporary 

way in the cases that ring the room. We see scale as an important consideration in the design of the Angel Room 

cases, with large and dramatic photomurals setting the scene as a background for the artifacts and smaller images 

which tell the specific stories in those cases. We think it important to consider the possibility of an interactive 

soundscape of voices as a soft reminder of the life that filled the Angel Room over the years of its most active use, 

as a meeting room and a library. Snippets of recounted stories, arguments, laughter and the simple movement of 

chairs in the space would help offer a gentle reminder of how active a meeting space it was at the prime of its life. 

Archival mounts and lighting in the cases would make the artifacts, graphics and the cases themselves glow like 

jewels in the cathedral-like room.

And, with the entrance to the building being on grade on the east side, we see the Lower Level as a significant 

opportunity to greet and orient the visiting public to the underlying theme of the project, that of the ongoing 

service of American men and women to this country through a series of engagements across the globe with  

special emphasis on the Civil War and the GAR. 

Our approach to the Lower Level interpretation would be to make that level come alive with contemporary 

graphics, interactive media and changeable exhibits. One opportunity which we feel is very worthy of consideration 

is installing an interactive media station where visitors could leave a video or audio record of their thoughts and 

memories for an ongoing and growing collection of such recordings which would become part of the Museum’s 

collection. Similar to a recording booth at a StoryCorps facility, the result would be recordings of men and women 

reflecting on their memories of service during the wars of this century and the last, and their thoughts on service in 

general. These could be edited and offered to the public in the future as a growing record and as an encouragement 

for future visitors to leave a recorded message of their own. Several important issues inform our approach to 

the Lower Level. First, that is the entry level to the building. As such, it must serve a welcoming, orienting and 

introductory function for everyone who enters the building. What’s this building about? What is there to see here? 

Is there a recommended sequence? Is there a bathroom here? Where can I park my stroller? These and more  

will be on the minds of your visitors as they enter the Lower Level space. So welcoming and introductory text  

is important as is a set of attractive floor plans of the building for navigation purposes. 

Then there is the desire to have this level house changing exhibits. The goal of following the lead of the Angel 

Room and bringing the story of America’s service men and women up to the present is an important factor in 

considering how to approach the lower level as well. It requires thinking about demounting exhibits, providing for 

hanging and mounting flexibility in the walls and from the ceiling, and in general making the room flexible enough 

to accommodate a variety of future exhibit needs. We’re thinking that  the exhibit that opens at the Lower Level  

for the first time would be an exhibit about military service through the years and to the present, and that it 

would be the default exhibit which would be mounted in the space at any time there was not a temporary exhibit 

mounted there. Dry and safe storage for this exhibit is also a consideration to be kept in mind, and would impact 

the use of space on the Lower Level as well as the design of the Opening Exhibit elements, as they’d be facing 

repeated installation, and storage.

As mentioned earlier, opportunities for visitors to weigh in personally and leave notes, whether audio,video or 

hand-written, is important to consider as an element of the Lower Level experience. Graphically, we see the space 

alive with large-scale maps indicating the theaters of engagement integrated with photomurals of scenes from 
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those wars and the people who fought them. Artifacts from each of those encounters would be incorporated into 

the exhibit, and an interactive soundscape with the voices of the servicemen and women would create a backdrop 

for the graphics, artifacts, media and other storytelling elements in the space. Interactive video would bring  

visitors face-to-face with soldiers they might have fought along side as well as others, from other wars, telling 

stories of their experiences. Footage from those wars would be incorporated into all of the video. The entire  

Lower Level space, from its welcoming and orienting function through the opening exhibit about the men and 

women who served their country over the past century and a half since our Civil War, would make a point of 

addressing the mixture of cultures who have been involved in this service throughout that time and who are still 

making this commitment to serve. This emphasis would directly address the increasingly-diverse population  

of Aurora and the surrounding region. 

To address the issue of our technical approach to the project, we have created a detailed work plan defining the 

tasks and deliverables within each of the project’s phases. This project involves architectural, environmental, 

conservation, traffic flow and interpretive issues among others, and therefore will require a tight collaboration 

between the client and consultant teams to make it work smoothly and thoroughly. We have a history of this  

type of tight collaboration, and enjoy the challenge. What follows is our recommended approach to each of  

the project’s phases of work.

Proposed Work Plan 
Schematic Design Phase  

9 weeks 
Activities Deliverables 

Kick-off Meeting with GAR team (museum architect and city staff)   
– see below (meetings/communications/presentations)  
for staff hours/fees 
• Discuss project parameters, scope of work and goals 
• Determine schedule and important milestones 
• Assess space needs and critical tasks 
• Discuss interface with building restoration 
• Discuss artifact research, access, handling and exhibit issues 
• Discuss resources for historic research and writing for exhibits 

and AV for Angel Room and Lower Level 

 

• Discuss the museum’s mission and vision 
• Work with GAR team on conceptual development of exhibit 

concepts for the Angel Room and Lower Level Gallery. 
• Design research: precedents, parameters, exhibit tools, 

interactives and graphics. 
• Review condition of existing display cabinets for restoration 

requirements, climate control, lighting, and electrical needs for 
exhibits. 

• Explore changeability options for contents in cases 
• Discuss orientation function, changeability and interactivity of 

exhibits for lower level space  
o Project Direction: 16hrs 
o Research and Writing: 32hrs 
o Graphic Design: 32hr 
o 3D Design: 120hrs 
o 3D Support:32hrs 

• Interpretive Outline  
• Bubble Diagrams  
• Look and feel sketches of major exhibit experiences 
• Exhibit experience narrative / walk-through 
• Plans and elevations 
• Preliminary identification of materials and finishes. 
• 3/8” model including larger models of some special features  

as needed. 

• Schematic design research 
• Review GAR team artifact list, if available. Get visuals  

of all artifacts. 
• Review GAR team Image list. Get visuals of all images. 
• Coordinate with GAR team on desired artifacts and images 
• Determine if additional images are needed.  
• Image research as required. 
• Determine if additional artifacts are needed. 

o Project Direction: 2hrs  
o Research and Writing: 240hrs  

• Preliminary working artifact and image lists 

• Coordination with exhibit fabricator on materials, methods  
and costs 

o Project Direction: hours included  
o 3D Design: hours included  
o Project Management: hours included  

 

• Preliminary definition of audio-visual programs, interactives and 
equipment – coordination with AV design and AV equipment 
consultants and exhibit fabricator. 

o Project Direction: 2hrs 
o AV Design: 16hrs 

• Preliminary audio-visual program treatment description 
• Preliminary audio-visual delivery system description 

 • 50% Schematic Design Progress Update 
o Prepare 100% Schematic Design Cost Estimate 

o Project Direction: 2hrs 
o Project Management: 18hrs 

o 100% Schematic Design Cost Estimate  

o Prepare submittal materials  
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

o 100% Schematic Design Submittals 

Communications/ Meeting/ Presentations 
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Proposed Work Plan 
Schematic Design Phase  

9 weeks 
Activities Deliverables 

Kick-off Meeting with GAR team (museum architect and city staff)   
– see below (meetings/communications/presentations)  
for staff hours/fees 
• Discuss project parameters, scope of work and goals 
• Determine schedule and important milestones 
• Assess space needs and critical tasks 
• Discuss interface with building restoration 
• Discuss artifact research, access, handling and exhibit issues 
• Discuss resources for historic research and writing for exhibits 

and AV for Angel Room and Lower Level 

 

• Discuss the museum’s mission and vision 
• Work with GAR team on conceptual development of exhibit 

concepts for the Angel Room and Lower Level Gallery. 
• Design research: precedents, parameters, exhibit tools, 

interactives and graphics. 
• Review condition of existing display cabinets for restoration 

requirements, climate control, lighting, and electrical needs for 
exhibits. 

• Explore changeability options for contents in cases 
• Discuss orientation function, changeability and interactivity of 

exhibits for lower level space  
o Project Direction: 16hrs 
o Research and Writing: 32hrs 
o Graphic Design: 32hr 
o 3D Design: 120hrs 
o 3D Support:32hrs 

• Interpretive Outline  
• Bubble Diagrams  
• Look and feel sketches of major exhibit experiences 
• Exhibit experience narrative / walk-through 
• Plans and elevations 
• Preliminary identification of materials and finishes. 
• 3/8” model including larger models of some special features  

as needed. 

• Schematic design research 
• Review GAR team artifact list, if available. Get visuals  

of all artifacts. 
• Review GAR team Image list. Get visuals of all images. 
• Coordinate with GAR team on desired artifacts and images 
• Determine if additional images are needed.  
• Image research as required. 
• Determine if additional artifacts are needed. 

o Project Direction: 2hrs  
o Research and Writing: 240hrs  

• Preliminary working artifact and image lists 

• Coordination with exhibit fabricator on materials, methods  
and costs 

o Project Direction: hours included  
o 3D Design: hours included  
o Project Management: hours included  

 

• Preliminary definition of audio-visual programs, interactives and 
equipment – coordination with AV design and AV equipment 
consultants and exhibit fabricator. 

o Project Direction: 2hrs 
o AV Design: 16hrs 

• Preliminary audio-visual program treatment description 
• Preliminary audio-visual delivery system description 

 • 50% Schematic Design Progress Update 
o Prepare 100% Schematic Design Cost Estimate 

o Project Direction: 2hrs 
o Project Management: 18hrs 

o 100% Schematic Design Cost Estimate  

o Prepare submittal materials  
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

o 100% Schematic Design Submittals 

Communications/ Meeting/ Presentations 
• Kick-off Meeting 

o Project Director: 3hrs 
o Graphic Designer: 3hrs 
o 3D Designer: 3hrs 
o Research and Writing: 3hrs 

 
• 50% Schematic Design Progress Session – Team Meeting  

o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

 
• 100% Schematic Design Progress Submittal Meeting 

o Project Direction: 2hrs 
o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing:2hrs 

 
*Participation in public meetings 
Client Review Response 
5-Day client response period after Schematic Design Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

 
Design Development Phase 

9 weeks 
Activities Deliverables 

Continuing coordination with GAR team and progress on the  
Angel Room and Lower Level Gallery: 

• Exhibit concepts  
• Exhibit design 
• Graphic design 
• Existing display cabinets and replicated cabinets 

o Project Direction: 12hrs 
o Graphic Design:240hrs 
o 3D Design: 160hrs 
o 3D Support: 40hrs 

• Plans, elevations, details, sections, renderings 
• Lighting plan with fixture schedule 
• Materials/color selection and specifications 
• Scaled graphics in model/drawings 
• Written specifications for all exhibit components and elements. 
• Wish list for artifacts and images 

o Continuing coordination with GAR team with artifact 
selection and image research as required 
o Project Direction: 2hrs 

                Research and Writing: 20hrs 
o Graphic Design: 2hrs 

• DD level artifact and image lists 

o Receive written content from GAR team  
o Develop draft text for style  
o Determine if any Bilingual labels are desired 

o Project Direction: 2hrs 
o Research and Writing: 260hrs 

• First draft of sample text 

• Continuing coordination with exhibit fabricator on materials, 
methods and costs 

o Project Direction: hours included  
o 3D Design: hours included  
o Project Management: hours included 

 

• Further definition of interactives and audio-visual systems and 
equipment. Continuing coordination with AV design and AV 
equipment consultants and exhibit fabricator. 

o Project Direction: 2hrs 
o AV Design: 40hrs 

• Audio-visual delivery system report 
• Draft storyboards for media  
• AV equipment specifications 

 50% Design Development Progress Update 
• Prepare 100% Design Development Cost Estimate 

o Project Direction: 2hrs 
o Project Management:20hrs 

• 100% Design Development Cost Estimate 
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• Kick-off Meeting 
o Project Director: 3hrs 
o Graphic Designer: 3hrs 
o 3D Designer: 3hrs 
o Research and Writing: 3hrs 

 
• 50% Schematic Design Progress Session – Team Meeting  

o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

 
• 100% Schematic Design Progress Submittal Meeting 

o Project Direction: 2hrs 
o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing:2hrs 

 
*Participation in public meetings 
Client Review Response 
5-Day client response period after Schematic Design Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

 
Design Development Phase 

9 weeks 
Activities Deliverables 

Continuing coordination with GAR team and progress on the  
Angel Room and Lower Level Gallery: 

• Exhibit concepts  
• Exhibit design 
• Graphic design 
• Existing display cabinets and replicated cabinets 

o Project Direction: 12hrs 
o Graphic Design:240hrs 
o 3D Design: 160hrs 
o 3D Support: 40hrs 

• Plans, elevations, details, sections, renderings 
• Lighting plan with fixture schedule 
• Materials/color selection and specifications 
• Scaled graphics in model/drawings 
• Written specifications for all exhibit components and elements. 
• Wish list for artifacts and images 

o Continuing coordination with GAR team with artifact 
selection and image research as required 
o Project Direction: 2hrs 

                Research and Writing: 20hrs 
o Graphic Design: 2hrs 

• DD level artifact and image lists 

o Receive written content from GAR team  
o Develop draft text for style  
o Determine if any Bilingual labels are desired 

o Project Direction: 2hrs 
o Research and Writing: 260hrs 

• First draft of sample text 

• Continuing coordination with exhibit fabricator on materials, 
methods and costs 

o Project Direction: hours included  
o 3D Design: hours included  
o Project Management: hours included 

 

• Further definition of interactives and audio-visual systems and 
equipment. Continuing coordination with AV design and AV 
equipment consultants and exhibit fabricator. 

o Project Direction: 2hrs 
o AV Design: 40hrs 

• Audio-visual delivery system report 
• Draft storyboards for media  
• AV equipment specifications 

 50% Design Development Progress Update 
• Prepare 100% Design Development Cost Estimate 

o Project Direction: 2hrs 
o Project Management:20hrs 

• 100% Design Development Cost Estimate 

• Prepare submittal materials 
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

• 100% Design Development Submittals 

  
Communications/ Meeting/ Presentations 
• 50% Design Development Progress Session – Team Meeting  

o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

• 100% Design Development Progress Submittal Meeting 
o Project Direction: 2hrs 
o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

 
*Participation in public meetings 
Client Review Response 
5-Day client response period after Design Development Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

 
Construction Documents Phase 

9 weeks 
Activities Deliverables 

o All elements of the exhibit design finalized and documented 
including the restoration and replication of the display 
cabinets – continuing coordination with GAR team 

o Final image research and selection 
o Final artifact selection – continuing coordination GAR team 
o Graphic Designer prepares label copy, graphic panels and 

photo production specs. 
o Project Direction: 8hrs 
o Graphic Design: 240hrs 
o 3D Design: 200hrs 
o Research and Writing: 12hrs 

• Final plans, elevations, details, sections, renderings 
• Final lighting plan and fixture schedule 
• Final materials/color selection and specifications. 

 • 50% Construction Documents Progress Update 
o Develop final labels for each area  
o Research and Writing: 180hrs 

• Incorporate final exhibit text in all exhibit areas 

• Interactives, AV treatments and AV equipment finalized – 
Continuing coordination with AV design and AV equipment 
consultants.  
o Project Direction: 2hrs 
o AV Design: 40hrs 

• Final AV treatment storyboards and equipment specifications 

• Prepare submittal materials  
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

• 100% Construction Documents Submittals  

• Prepare 100% Construction Documents Cost Estimate 
o Project Direction: 2hrs 
o Project Management:24hrs 

• 100% Construction Documents Cost Estimate  

Communications/ Meeting/ Presentations 
o 50% Construction Documents Progress Session – Team Meeting  
o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 
 
o 100% Construction Documents Progress Submittal Meeting 
o Project Direction: 2hrs 
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• Prepare submittal materials 
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

• 100% Design Development Submittals 

  
Communications/ Meeting/ Presentations 
• 50% Design Development Progress Session – Team Meeting  

o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

• 100% Design Development Progress Submittal Meeting 
o Project Direction: 2hrs 
o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 

 
*Participation in public meetings 
Client Review Response 
5-Day client response period after Design Development Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

 
Construction Documents Phase 

9 weeks 
Activities Deliverables 

o All elements of the exhibit design finalized and documented 
including the restoration and replication of the display 
cabinets – continuing coordination with GAR team 

o Final image research and selection 
o Final artifact selection – continuing coordination GAR team 
o Graphic Designer prepares label copy, graphic panels and 

photo production specs. 
o Project Direction: 8hrs 
o Graphic Design: 240hrs 
o 3D Design: 200hrs 
o Research and Writing: 12hrs 

• Final plans, elevations, details, sections, renderings 
• Final lighting plan and fixture schedule 
• Final materials/color selection and specifications. 

 • 50% Construction Documents Progress Update 
o Develop final labels for each area  
o Research and Writing: 180hrs 

• Incorporate final exhibit text in all exhibit areas 

• Interactives, AV treatments and AV equipment finalized – 
Continuing coordination with AV design and AV equipment 
consultants.  
o Project Direction: 2hrs 
o AV Design: 40hrs 

• Final AV treatment storyboards and equipment specifications 

• Prepare submittal materials  
o Project Direction: 1hr 
o Graphic Design: 16hrs 
o Project Management – project schedule: 2hrs 

• 100% Construction Documents Submittals  

• Prepare 100% Construction Documents Cost Estimate 
o Project Direction: 2hrs 
o Project Management:24hrs 

• 100% Construction Documents Cost Estimate  

Communications/ Meeting/ Presentations 
o 50% Construction Documents Progress Session – Team Meeting  
o Project Direction: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing: 2hrs 
 
o 100% Construction Documents Progress Submittal Meeting 
o Project Direction: 2hrs 
o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing:2hrs 
 

*Participation in public meetings  
Client Review Response 
5-Day client response period after Construction Documents Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

  
Production Ready Graphics Phase 

4 weeks 
Activities Deliverables 

• Preparation of production-ready graphics for all interpretive 
exhibits and graphics 

• Obtain all images  
o Graphic Design: 160hrs  
o Photo Research:40hrs 

• Electronic submittal to Exhibit Fabricator 

  
Production and Exhibit Fabrication Phase 

12 weeks 
Activities Deliverables 

• Engineering of shop drawings 
• Obtain artifacts from GAR team 
• Exhibit fabrication  
• Restoration of existing display cabinets 
• Artifact mount making 
• Visits to exhibit fabricator shop for inspection of production, 

exhibit fabrication and quality control 
• AV production and AV equipment purchase 
• Monitor project schedule 

• Shop drawings 
• Progress pics of fabrication and required 
• Status updates 

  
Installation Phase 

3 weeks 
• Installation of exhibits and display cabinets (coordinate with GAR 

curators during installation) 
• Installation of AV equipment and AV programs 

• Installation of Exhibits and AV equipment and programs 

  
Commissioning Phase 

3 weeks 
• Punchlist / commissioning of exhibits 
• Training on exhibit operations and maintenance  
• Preparation of Maintenance Manual 
• Estimate maintenance schedule for exhibits 

• Maintenance Manual 

* Participation in public meetings can be included with the project director attending. Design fees will not be charged.  
 
 

Total Breakdown of Hours/Fee By Phase 
(These amounts do not include any services during fabrication, installation and commissioning) 

Schematic Design 

Project Direction: 30hrs @ $100/hr 
Project Management: 22hrs @ $75/hr 
Graphic Design: 55hrs @ $75/hr 
Research and Writing: 247hrs @ $65/hr 
3D Design: 127hrs @ $65/hr 
3D Support: 32hrs @ $55/hr 
AV Design: 16hrs @ $100/hr 
TOTAL FEES: $36,445 

Design Development 
Project Direction: 25hrs @ $100/hr 
Project Management: 24hrs @ $75/hr 
Graphic Design: 262hrs @ $75/hr 
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Research and Writing: 284hrs @ $65/hr 
3D Design: 164hrs @ $65/hr 
3D Support: 40hrs @ $55/hr 
AV Design: 40hrs @ $100/hr 
TOTAL FEES: $59,270 

Construction Documents 

Project Direction: 17hrs @ $100/hr 
Project Management: 28hrs @ $75/hr 
Graphic Design: 260hrs @ $75/hr 
Research and Writing: 196hrs @ $65/hr 
3D Design: 204hrs @ $65/hr 
3D Support: 0hrs @ $55/hr 
AV Design: 40hrs @ $100/hr 
TOTAL FEES: $53,300 

Production-Ready Graphics 
Graphic Design: 160hrs @ $75/hr 
Photo Research: 40hrs @ $55/hr 
TOTAL FEES: $14,200 

 
Hourly Rates 

Discipline Fees per Discipline 
Project and Design Direction $100 
Project Management $75 
Graphic Design and Preparation of Submittal Packages $75 
Exhibit Design and Documentation $65 
Research and Writing  $65 
3D Support  $55 
Photo Research $55 
AV Interactive Design $100 
 
List of possible estimated expenses by category 
o Travel mileage to planned meetings and presentations 
o Travel mileage to public meetings – 5 meetings 
o Printing of progress submittal packages  
o Presentation materials  
o Samples – graphic or material samples 
o Prototypes – graphics and/or 3D elements 
o Express delivery 
o Photo rights acquisition – if additional images are required beyond what’s in the GAR collection 
o Purchase of objects – if additional objects are needed for displays 
o Restoration of artifacts (doesn’t include restoration of display cases) 
o Language translations – if Spanish translations are required on any exhibit labels 
o Performance bond – if required for fabrication and installation  
 
Identify appropriate assumptions and considerations that could impact the scope and timeline for completing each task 
o Client response period 
o Design phase approval to proceed to next phase 
o Changes to previously approved design submittals 
o Additional work outside of the established scope  
o Budget implications 
 

o Project Management: 2hrs 
o Graphic Design: 2hrs 
o 3D Design: 2hrs 
o Research and Writing:2hrs 
 

*Participation in public meetings  
Client Review Response 
5-Day client response period after Construction Documents Submittal 

 
Written comments from GAR team sent electronically to Bluestone 

  
Production Ready Graphics Phase 

4 weeks 
Activities Deliverables 

• Preparation of production-ready graphics for all interpretive 
exhibits and graphics 

• Obtain all images  
o Graphic Design: 160hrs  
o Photo Research:40hrs 

• Electronic submittal to Exhibit Fabricator 

  
Production and Exhibit Fabrication Phase 

12 weeks 
Activities Deliverables 

• Engineering of shop drawings 
• Obtain artifacts from GAR team 
• Exhibit fabrication  
• Restoration of existing display cabinets 
• Artifact mount making 
• Visits to exhibit fabricator shop for inspection of production, 

exhibit fabrication and quality control 
• AV production and AV equipment purchase 
• Monitor project schedule 

• Shop drawings 
• Progress pics of fabrication and required 
• Status updates 

  
Installation Phase 

3 weeks 
• Installation of exhibits and display cabinets (coordinate with GAR 

curators during installation) 
• Installation of AV equipment and AV programs 

• Installation of Exhibits and AV equipment and programs 

  
Commissioning Phase 

3 weeks 
• Punchlist / commissioning of exhibits 
• Training on exhibit operations and maintenance  
• Preparation of Maintenance Manual 
• Estimate maintenance schedule for exhibits 

• Maintenance Manual 

* Participation in public meetings can be included with the project director attending. Design fees will not be charged.  
 
 

Total Breakdown of Hours/Fee By Phase 
(These amounts do not include any services during fabrication, installation and commissioning) 

Schematic Design 

Project Direction: 30hrs @ $100/hr 
Project Management: 22hrs @ $75/hr 
Graphic Design: 55hrs @ $75/hr 
Research and Writing: 247hrs @ $65/hr 
3D Design: 127hrs @ $65/hr 
3D Support: 32hrs @ $55/hr 
AV Design: 16hrs @ $100/hr 
TOTAL FEES: $36,445 

Design Development 
Project Direction: 25hrs @ $100/hr 
Project Management: 24hrs @ $75/hr 
Graphic Design: 262hrs @ $75/hr 
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O U R  P RO C ES S  F O R  
P ROJ E C T  CO M P L E T I O N
 

The following pages will describe how we move through the steps of a project, from project kick-off to installation 

and commissioning. We will refer to the University of Wisconsin–Madison, School of Nursing project,  

as an example. 

BASE INFORMATION COLLECTION AND DOCUMENTATION PROCESS
We begin every project by asking questions and listening. We meet with you and your team and try to understand  

all of the relevant issues which will affect the outcome of your project. We collect information about your team, 

your resources, your budget and timeline, your vision and goals, your existing exhibits, your audience, and your 

building. As we move through the design process, from Schematic Design to Design Development to Construction 

Documents, we meet with you at regular intervals and present progress packages for your review. This assures  

that we never move on to the next phase of work without you feeling that the work to date is in line with your 

hopes and visions for the project. Some examples of early baseline information gathering and documentation  

from a recent relevant project are:
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Large Group Instruction

Small Group Instruction/ 
Research Pods

Administrative Areas

Social/Study Areas

Faculty

Office of the Dean

OUR	UNDERSTANDING	OF	THE	PROJECT 
Building Program: First Floor

Active Learning Classroom

Auditorium

Grad/Undergrad 
Social Space

Large Tiered
Seminar Room

Multipurpose 
Room

Large Tiered
Seminar Room

Coffee 
Shop

Atrium

Graduate Student Workspace

Academic Programs Suite
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CATEGORY EXHIBIT	ELEMENT LOCATION AUDIENCE PROGRAM OR PURPOSE APPROACH	TO	CONTENT	&	DESIGN POTENTIAL DESIGN DIRECTIONS

A

VISION	HISTORY	WALL
1st Floor entry area, 

South wall, across from 
Auditorium

Public and Private
Orientation and introduction to the 
history and values of the School of 
Nursing.

Introduce all audiences to content and design 
approach that will reappear throughout the 
building.

Photographs, graphics, historic artifacts and interactive videos 
will be presented in a combination timeline and wall of media 
and images. In order to create a consistency and cohesiveness, 
the approach to the design and content of this wall will generate 
the aesthetic found in other locations throughout the building.

SIGNE	SKOTT	COOPER	
RECOGNITION WALL

1st Floor entry area, 
North	wall	adjacent	to	

Auditorium
Public and Private

Recognize a woman whose life and 
career have influenced nursing and the 
School of Nursing.

Content	will	include	information	about	Signe’s	
life and contributions.

Graphics, video, artifacts.
Related	to	Vision	History	Wall	aesthetic.

B MUSEUM 5th Floor Private: Students, faculty, 
Board	and	Dean’s	guests

An	entry	zone	to	the	Dean’s	office	
and Administrative Offices including 
seating,	Board	conference	room,	
reception area and museum.

The museum provides the School of Nursing 
with	the	opportunity	to	highlight	the	school’s	
history and values, and display some of its 
historic collection with, among other areas of 
focus, attention to the remarkable history of 
Deans of the School of Nursing.

Photographs, graphics, historic artifacts and interactive videos 
will be presented in exhibit structures which are inviting and 
approachable and encourage mingling, sitting and circulation. 
Wall graphics could highlight former and current Deans, their 
philosophies and accomplishments.

C
REPURPOSED TERRA 
COTTA	INTERIOR	&	
EXTERIOR	EXHIBITS

Outdoor landscape and 
1st, 3rd and 5th Floors Public and Private N/A

We see this as an opportunity to bring some 
of	the	School	of	Nursing’s	history	back	to	life	
through placement of terra cotta elements from 
the	1402	building,	along	with	some	visual	
context from that building at key points on the 
approach to and throughout the new building.

We are proposing a variety of approaches to mounting these 
artifacts, all involving graphic context, which break down into 
three main categories:
• Freestanding in the outdoor approach to the building and 
landscaped building gardens. This includes a remounting of the 
actual gateway in the approach garden as well as pedestal-
mounted elements.
• Wall-mounted interior installations.
• Freestanding interior installations on pedestals or structures.

D
CENTER FOR 

TECHNOLOGY-
ENHANCED	NURSING

2nd Floor Public and Private

Approach to and circulation through 
public corridor along North edge of 
CTEN	and	surrounding	Jewel	Box	at	
East end of space.

As an area which illustrates some of the core 
values of the School of Nursing, as well as the 
innovative planning and design of the new 
building, CTEN will be a show-piece of the new 
building. As such, illustrating and celebrating 
some	of	its	unique	and	central	features	to	the	
public is a significant opportunity which we feel 
ought to be taken advantage of.

Consistent with the aesthetic established in the interpretation 
throughout the building, we see these areas including 
photographs, graphics, text, interactive computer programs and 
perhaps some representative 3D artifacts. We also recommend 
making	use	of	the	exterior	glass	walls	of	the	Jewel	Box	to	present	
some faint but evocative images which are representative of the 
three main zones of CTEN.

E ELEVATOR CORRIDORS All Floors Public and Private Vertical circulation spine of the 
building.

We see the walls opposite the bank of elevators 
as an opportunity to highlight the core values of 
the School of Nursing, with one as the focus on 
each floor.

Springing	from	the	aesthetic	established	at	the	Vision	History	
Wall on the 1st Floor, photos, text and graphics will illustrate 
people and events illustrative of the values of leadership in 
education, outreach, research and innovation, collaboration, 
and service.

F

STUDY SPACES: 
UNDERNEATH	THE	

ATRIUM STAIRS

1st Floor, underneath and 
behind main stair landing  

at East end of hall.
Public and Private An open and informal study space with 

counter, chairs and computers.

Counter in this space fabricated from Witness 
Tree at former School of Nursing dormitory. 
Expand Witness Tree story with terra cotta and 
images	from	1402	building.

Utilize structural band at back of each stair riser to create slat 
wall	with	image	of	1402	dormitory	and	Witness	Tree.	Add	floor	
image of take down of building and two to three pedestals with 
terra cotta and photographs from original building.

STUDY SPACES: 
GRADUATE STUDENT 

WORKSPACES
1st Floor Private: Graduate 

Students Graduate student study and work area.

A chance to create a graphic backdrop for 
the space with images of School of Nursing 
luminaries and alumni who have distinguished 
themselves through research, service and 
teaching.

Discreet wall graphics, text and photos.

OUR PLAN 
Exhibit Elements and Categories
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OUR PLAN 
Category A

REFERENCE PICSVISION HISTORY WALL CONCEPT

PERSPECTIVE DRAWING

READING	RAIL	WITH	TIMELINE
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DESIGN DEVELOPMENT PLAN REVIEW
By the Design Development Phase, the project is far enough along that the look and feel of all its elements are now 

visible. You would have been through at least four progress presentations and client review sessions by the time 

Design Development draws to a close, typically two in Schematic Design and two in Design Development.  

As mentioned, we never move to the next phase without a thorough review and approval of progress by our client. 

Here are a few examples of work presented at a Design Development plan review:

EXTERNAL AND INTERNAL INPUT PROCESS
We solicit extensive input from the client team as we move through the stages of design. In some cases, a core 

team and an extended client team are formed. The core team is the working team that stays with the project from 

beginning to end. The extended team often consists of a variety of participants representing different areas of ex-

pertise and levels of involvement in the project. For example: on a current project we are doing with the Naperville 

Park District, the extended team includes representatives from the building architects, local museums, conserva-

tion organizations, schools, and the local residential community. On a project we’re involved with on the grounds of 

the Oak Forest Hospital, the extended team includes representatives of the Cook County Board, the Forest Preserve 

District, the landscape architects, local resident organizations and the hospital. On many projects, there are also 

public meetings or open houses held for the public to hear about and respond to the project as it is taking shape.
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INTERPRETIVE ELEMENTS 
Elevator Corridor Walls

OUTREACH WALL, GRAPHIC — 9’-3 3/4” WIDE x 6’ HIGH GRAPHIC DETAILS, SHOWN AT 25% OF FULLSIZE

OUTREACH
The University of Wisconsin-Madison School of Nursing blends a strong  
connection to local community with a global perspective. Undeterred by geography 
and long before technologies that we take for granted today were even dreamed of, 
Signe Skott Cooper drove hundreds of miles on Wisconsin’s back roads to give rural 
nurses access to continuing education for practice. She and her team developed 
innovative strategies to reach nurses across the state, including broadcasting radio 
programs, and producing a series of videos demonstrating nursing techniques. 
Today, faculty and staff continue this commitment to community, from innovative 
distance delivery of our educational programs to collaboration with partners in 
education and research projects. The School of Nursing reaches out to improve 
human health here in Wisconsin and around the world.
BACKGROUND: Rosemary Chioni and Signe Cooper  
conduct a course over Wisconsin Public Radio in 1966.
FAR LEFT, TOP: Participants in a conference on rheumatic  
fever take part in a demonstration on the subject. 
FAR LEFT, BOTTOM: May Hornback (pictured) develops and  
demonstrates nursing techniques in a series of educational 
videos for nurses, entitled Fundamentals of Nursing in 1963.

CENTER, TOP LEFT: Professor Barbara Gessner teaches a course for 
inactive nurses to stay up to date on evolving nursing techniques in 1965. 
CENTER, TOP RIGHT: May Hornback and Ruth Lutze conduct  
a teleconference for professional nurses in 1970.
CENTER, BOTTOM: In the spring of 1974, School of Nursing faculty 
members visit Managua following a large earthquake to teach  
workshops for Nicaragua’s nursing schools.

RIGHT, TOP: A School of Nursing student takes a blood pressure 
reading for a patron at the 2005 Food For Thought festival in Madison.
RIGHT, BOTTOM LEFT: Young participants in the 2011 National 
Science Olympiad Tournament, hosted by University of Wisconsin,  
take part in a School of Nursing mannequin demonstration. 
RIGHT, BOTTOM RIGHT: High School students in PEOPLE  
(Pre-College Enrichment Opportunity Program for Learning Excellence).

Nursing is a wide-open field… 
so follow your passion. Find what excites 

you and gives you a sense that 
 you’re on a mission.

DiAnE KjERviK 
UW School of Nursing alumna
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education and research projects. The School of Nursing reaches out to improve 
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FAR LEFT, TOP: Participants in a conference on rheumatic  
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FAR LEFT, BOTTOM: May Hornback (pictured) develops and  
demonstrates nursing techniques in a series of educational 
videos for nurses, entitled Fundamentals of Nursing in 1963.

CENTER, TOP LEFT: Professor Barbara Gessner teaches a course for 
inactive nurses to stay up to date on evolving nursing techniques in 1965. 
CENTER, TOP RIGHT: May Hornback and Ruth Lutze conduct  
a teleconference for professional nurses in 1970.
CENTER, BOTTOM: In the spring of 1974, School of Nursing faculty 
members visit Managua following a large earthquake to teach  
workshops for Nicaragua’s nursing schools.

RIGHT, TOP: A School of Nursing student takes a blood pressure 
reading for a patron at the 2005 Food For Thought festival in Madison.
RIGHT, BOTTOM LEFT: Young participants in the 2011 National 
Science Olympiad Tournament, hosted by University of Wisconsin,  
take part in a School of Nursing mannequin demonstration. 
RIGHT, BOTTOM RIGHT: High School students in PEOPLE  
(Pre-College Enrichment Opportunity Program for Learning Excellence).
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INTERPRETIVE ELEMENTS 
Vision History Wall

OVERVIEW

ACADEMIC PROGRAMS ENTRY TERRA COTTA
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ARCHIVAL CASE

A COLLECTION TO INSPIRE
The assortment of items displayed here are, quite literally, nursing’s history made visible.  
They were collected mainly by resident historian Signe Skott Cooper, MEd, RN, FAAN 
though many were also donated to the school by the Nurses Alumni Organization and by 
individuals associated with the school. These pieces remind us that much has changed in 
nursing, but that what drives and sustains nurses remains unchanged. Though students no 
longer live and bond to earn “loving cup” trophies in the Nurses Dormitory, they still work 
in collaboration and support each other in life and learning.  Though the attire of nurses has 
moved on from caps and uniforms, the compassion and sense of duty inherent in nursing 
continues on. These pieces of history allow us to look backward, and in so doing, see how 
far we’ve come. 

INTERPRETIVE ELEMENTS 
Dean’s Reception Space

11 1/2"

1/2"

5"

3' - 10"

1' - 6"

7'

4'

4"

4"

1'

5"

5' - 8"

sca l e :  1"=1 '  

Archival Case

ARCHIVAL CASE RENDERING
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CONSTRUCTION DOCUMENTATION,  

SHOP DRAWINGS AND PRODUCTION PROCESS

At this stage in a project all of the elements are presented in a biddable form, meaning a potential bidder  

(not applicable in GAR project’s case) can understand enough to put together an informed construction cost estimate 

and present a bid on the project. From exhibit graphics to habitats, lighting, plumbing, audio-visuals, interactives 

and writing, all elements of the exhibit are defined and detailed in the construction documents package. Once the 

construction documents are approved, our team moves into production-ready graphics, final image rights  

aquisition, etc. Shop drawings are created during the actual fabrication phase which show in detail how every  

element of the exhibit will be constructed, including specific finishes, hardware, joinery and the like. Our job, 

whether it be a design/build contract or a design contract with Construction Administration responsibilities, is to 

review all of the shop drawings, call out any discrepancies, and review with the client any issues needing their input 

before fabrication begins. The following are some relevant examples which illustrate the level of detail at this stage:

bluestone 
design build

5225 n. ravenswood, no. 111

chicago, illinois 60640

tel 773 506 7371  

fax 773 506 7430

info@bluestoneinc.com

bluestone
design build5225 n. ravenswood, no. 111

chicago, illinois 60640

tel 773 506 7371  

fax 773 506 7430

info@bluestoneinc.com

bluestone +
associates
INTERPRETIVE PLANNING + DESIGNbluestone 

design build

5225 n. ravenswood, no. 111

chicago, illinois 60640

tel 773 506 7371  

fax 773 506 7430

info@bluestoneinc.com

bluestone
design build
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FABRICATION AND INSTALLATION

We can enter into contracts with clients as either a planning and design office, or as a design/build office (as in 

the case of the GAR project). If we have a planning and design contract with a client, our services include design 

and development of the project, being the client’s eyes on the project, and performing construction administration 

during fabrication and installation phases. We visit fabricators, review shop drawings, report back to the client, and 

assure the project is being built and installed as planned and shown in the construction documents package. In the 

case of a design/build contract however, we are the client’s partner for the entire length of the project. Our servic-

es not only include planning, design development and construction adminstration on the project, but we are also 

responsible for all construction and installation through completion of the project. In either case, we are in constant 

contact with the client so that there are no surprises when the project is being installed.
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ABILITY TO MEET PROJECT TIMETABLE AND BUDGET

We are very conscientious about budgets and schedule as we move through a project. At each stage, we create 

updated cost estimates which reflect the increasing definition of all the project elements. As a result, estimates 

get more and more accurate as the project moves from concept to construction documents. You, as the client, can 

review these estimates and schedules, and make changes in both the timeline and the budget as you see fit. The 

following are examples of schedules and budgets from different phases of a recent projects:

University of Wisconsin, Madison School of Nursing – Signe Scott Cooper Hall 
100% Schematic Design Cost Matrix - Production, Fabrication and Installation 

FOR UWSON 
3.21.13

ELEMENTS DETAILS PRICE
Vision History Wall  $477,205

Signe Scott Cooper Wall  $13,200

Atrium • Special Occasion Banners  – Qty: 5 
• Everyday Banners – Qty: 5 

$75,700

Elevator Corridors  $71,350

Under Atrium Stairs • Terra Cotta signage and CNC on witness tree $9,895

Mobile  $22,600

Coffee Shop  $16,100

Inspirational Stories • Interpretive Graphics– Qty: 8 
• AV audio treatments – Qty: 4 

$27,428

CTEN • East Wall - (near entrance to Reception Area)
• South Wall – (near balcony outside Home Health Lab)

$93,429

CTEN – Reception Space   $28,360

Dean’s Reception Space  $577,758

Council Ring   $6,675

Exterior Terra Cotta  Interpretive Signage – (10 locations) $18,710

Wayfinding Monitors • 1st Floor Elevator Corridor 
• Atrium
• (5) Stations at Under Atrium Stairs 

$153,359

Mobile App  $72,500

Story Corp Film, Edit and Produce (10 interviews) $58,000

TOTAL $1,722,268

Exclusions from Cost Estimate: 
• Lighting Purchase and Installation  
• AV Equipment and AV Equipment Installation 
• Terra Cotta – Fabrication and Installation of Pedestals and Installation of the Terra Cotta Pieces
• Cost for Photo Rights 

ID Task Name Start Finish

1 WEEK OF JULY 21st
2 SEDI ‐ Arrives and Unloads Truck ‐ 

WITH NON‐GLASS ELEMENTS
Mon 7/21/14

3 SEDI ‐ Begin Installing  DRS Cases Mon 7/21/14 Tue 7/22/14
4 BDB ‐ Arrives and Unloads truck in 

Signe Room
Mon 7/21/14 Mon 7/21/14

5 SEDI ‐ Locate Council Ring, pour 
footings and install sign

Tue 7/22/14 Tue 7/22/14

6 BDB ‐ Set up Tools / Equipment / 
Objects / Supplies in Signe Room 

Tue 7/22/14 Tue 7/22/14

7 SEDI ‐ Finish Installing DRS Cases and 
Archival Case

Wed 7/23/14 Wed 7/23/14

8 SEDI ‐ Install CTEN Murals, Inspiration 
Stories, DRS Window Film, possibly 
install 1402 Terra Cotta

Wed 7/23/14 Fri 7/25/14

9 SEDI ‐ Glass steel support install Wed 7/23/14 Sat 7/26/14
10 BDB ‐ Work on Bridge Case Objects Wed 7/23/14 Fri 7/25/14
11 BDB ‐ Work on Archival Display and 

Corner Case
Fri 7/25/14 Mon 7/28/14

12
13 WEEK OF JULY 28th
14 SEDI ‐ Unload Truck WITH GLASS 

ELEMENTS ‐ at 12pm noon
Mon 7/28/14 Mon 7/28/14

15 SEDI ‐ Note: DRS Vitrines maybe on 
the Monday truck

16 SEDI ‐ Glass Exhibits Install ‐ maybe 
finished by Wed. July 30th

Mon 7/28/14 Fri 8/1/14

M T W T F S S M T W T F S S M T W T F S S M T W T F S S M
Jul 20, '14 Aug 3, '14

Bluestone Team Draft Installation Schedule
UWSON

Cooper Hall Interpretive Exhibits
July 21st - August 8th

Page 1

19 20 21 22 23 26 27 28 29 30 3 4 5 6 7 10 11 12 13 14 17 18 19 20 21

Make Big Model
MAD

Ideate

B+A / Red Road Meetings

Content (Gather >> Outline)

Image Search

Graphics

Sketches + Models

Cost Estimate

Presentation Preparation

Items 
Big Model

Intial Ideate
Graphics
AV/Exhibit Interface

Costs
Presentation Prep
Content + Outline
Image Search

AC, Murphy Catton, 
ASI, Darius
AS, KF, AC, Darius 
Arlo
Arlo, AS

People
JM, Thomas
PB, AS, KF, TC, Arlo, 
AC
AS, Tzu‐Fang
PB, B+A TEAM, Darius

NOVEMBER DECEMBER

UWSON - B+A 50% Schematic Design Schedule
11.20.12

Tasks

A happy client with the Bluestone team on the opening day of her project.
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TA S K  T I M E L I N ES

6.	  Project	  Management	  and	  Invoicing	  	  	  
7.	  Task	  Timelines	  
	  
	  
 

 
Phases/Tasks 

 
Duration 

Schematic Design Phase 
Tasks 

• Schematic Design – Design Work – 8 weeks 
• Schematic Design Cost Estimate Preparation – 2.5 weeks 

9 Weeks 

Meetings/ Presentations 
• Kick off meeting – 1 day 
• 50% Schematic Design Progress Session – Team Meeting – 1 day 
• 100% Schematic Design Progress Submittal Meeting – 1 day 

Deliverables 
• 100% Schematic Design Progress Submittal Package 
• 100% Schematic Design Cost Estimate 

Client Review 
• Client Response after 100% Schematic Design Submittal – 5 days 

  
Design Development Phase 
Tasks 

• Design Development – Design Work – 8 weeks 
• Design Development Cost Estimate Preparation – 2.5 weeks 

9 Weeks 

Meetings/ Presentations 
• 50% Design Development Progress Session – Team Meeting – 1 day 
• 100% Design Development Progress Submittal Meeting – 1 day 

Deliverables 
• 100% Design Development Progress Submittal Package 
• 100% Design Development Cost Estimate 

Client Review 
• Client response after 100% Design Development Submittal – 5 days 

  
Construction Documents Phase 
Tasks 

• Construction Documents – Design Work – 8 weeks 
• Construction Documents Cost Estimate Preparation – 2.5 weeks 

9 Weeks 

Meetings/ Presentations 
• 50% Construction Documents Progress Session – Team Meeting – 1 day 
• 100% Construction Documents Progress Submittal Meeting – 1 day 

Deliverables 
• 100% Construction Documents Progress Submittal Package 
• 100% Construction Documents Cost Estimate 

Client Review 
• Client response after 100% Construction Documents Submittal – 5 days 

  
Production-Ready Graphics Phase 
Tasks 

• Obtain all images 
• Create Production-Ready Graphics 

4 Weeks 
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Production and Exhibit Fabrication Phase 
Tasks and Deliverables 

• Engineering, Production of AV Treatments, *Restoration of Cabinets and Fabrication of 
Exhibit 

*Note: It’s possible for the restoration of the cabinets to start before this phase. 

12 Weeks 

  
Installation Phase 
Tasks and Deliverables 

• Installation of Cabinets, Exhibits and AV Equipment and AV Programs 3 Weeks 

  
Commissioning Phase 
Tasks and Deliverables 

• Orientation and Training 
• Punchlist 
• Maintenance Manual 

2 Weeks 

 
Public Meetings 
Attendance to public meetings by the project director will be included for the following: 
• Finance Committee Meeting 
• Committee of the Whole Meeting 
• Final Approval at the City Council Meeting 
• GAR commission Meeting 
• City Council Update Meeting 
 

Invoicing System  

 
At the completion of each design phase of the project we’ll submit an invoice.  
The invoices will include the following information: 
• A description of the work performed during that period 
• A breakdown amount per design and fabrication phases 
• Amounts remaining in contract after each invoice submittal 

 
At the beginning of the fabrication phase our subcontractors will require mobilization to purchase materials.  
During the fabrication/installation phases of the project we’ll submit monthly invoices. 
 
 
 
 
 

I N VO I C I N G

Production and Exhibit Fabrication Phase 
Tasks and Deliverables 

• Engineering, Production of AV Treatments, *Restoration of Cabinets and Fabrication of 
Exhibit 

*Note: It’s possible for the restoration of the cabinets to start before this phase. 

12 Weeks 

  
Installation Phase 
Tasks and Deliverables 

• Installation of Cabinets, Exhibits and AV Equipment and AV Programs 3 Weeks 

  
Commissioning Phase 
Tasks and Deliverables 

• Orientation and Training 
• Punchlist 
• Maintenance Manual 

2 Weeks 

 
Public Meetings 
Attendance to public meetings by the project director will be included for the following: 
• Finance Committee Meeting 
• Committee of the Whole Meeting 
• Final Approval at the City Council Meeting 
• GAR commission Meeting 
• City Council Update Meeting 
 

Invoicing System  

 
At the completion of each design phase of the project we’ll submit an invoice.  
The invoices will include the following information: 
• A description of the work performed during that period 
• A breakdown amount per design and fabrication phases 
• Amounts remaining in contract after each invoice submittal 

 
At the beginning of the fabrication phase our subcontractors will require mobilization to purchase materials.  
During the fabrication/installation phases of the project we’ll submit monthly invoices. 
 
 
 
 
 

Please see pg. 31 for our proposed work plan and more details
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E X E CU T I V E  S U M M A RY

We at Bluestone + Associates are happy to propose on the interpretive development, design, construction and 

installation of interpretive exhibits, case restoration and replication and interactive media for the GAR Museum 

in Aurora, Illinois. We are interested in this unique and multi-faceted project, one that involves history and 

architecture and which seeks to knit together this country’s past with its present and future. We appreciate  

the idea of faithfully bringing the Angel Room back to its former condition, while telling stories of the GAR and the 

Civil War in a contemporary way in the cases that ring the room. And, with the entrance to the building being on 

grade on the east side, we see the Lower Level as a significant opportunity to greet and orient the visiting public 

to the underlying theme of the project, that of the ongoing service of American men and women to this country 

through a series of engagements across the globe with special emphasis on the Civil War and the GAR. 

Our approach to the Lower Level interpretation would be to make that level come alive with contemporary 

graphics, interactive media and changeable exhibits. We see a StoryCorps-like component of this Lower Level 

space being an important one. One which would allow men and women visiting the Museum to record and leave 

a record of their thoughts and memories of their service to the country.. Several important issues inform our 

approach to the Lower Level. First, that is the entry level to the building. As such, it must serve a welcoming, 

orienting and introductory function for everyone who enters the building. What’s this building about? What is  

there to see here? Is there a recommended sequence? Is there a bathroom here? Where can I park my stroller? 

These and more will be on the minds of your visitors as they enter the Lower Level space. So, welcoming and 

introductory text is important as is a set of attractive floor plans of the building for navigation purposes. 

Graphically, we see the space alive with large-scale maps indicating the theaters of engagement integrated with 

photomurals of scenes from those wars and the people who fought them. Artifacts from each of those encounters 

would be incorporated into the exhibit, and an interactive soundscape and interactive video with the voices of the 

servicemen and women would create a backdrop for the graphics, artifacts, media and other storytelling elements 

in the space.

We have been telling stories through exhibit experiences of all kinds for over three decades. Beginning at the 

Chicago Cultural Center with the creation of historic exhibits such as those about Quilt-makers of Southern Illinois, 

American Ceramicists, and Italian Immigrants in Chicago; and moving to the Field Museum with projects like the 

history of Northwest Coast Indians, textile dyers in India and Chinese artifacts from the Shanghai Museum; to 

today’s involvement in projects like the history of the Navy’s recruit training program at Great Lakes Naval Training 

Center; the restoration and reinvention of exhibits in an historic house museum in Edwardsville, Illinois;  

Aldo Leopold’s childhood home in Burlington, Iowa; and a century of nursing education at the University of 

Wisconsin in Madison, we have our own history of telling stories for and about people of all kinds and all times.

We are good listeners and passionate about our research and innovation. We are professional and responsible  

with our clients and often, through the process of partnering on a project, become friends. We urge you to  

contact our references to hear, first hand, about our work and the experience of working with us. We are  

dedicated to telling stories in inventive and compelling ways, and hope we have the chance to work with you  

to help the GAR Museum realize all of the potential it has for Aurora and the surrounding region and create a  

finished product we can all be proud of.
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Bluestone Design Build 10 years 

5225 N. Ravenswood, No. 111 Chicago IL 60640 

June 1, 2015 

Paul Bluestone 773.506.7371 773.506.7430 

X Illinois 

2005 None 

X 

Exhibit / Design Build for the Grand Army of the Republic Memorial Museum 

Paul Bluestone 

Paul Bluestone 

Paul Bluestone 

Paul Bluestone 

NA 

20-2754-058 X 

Willis of Illinois, Inc. 

Paul Bluestone President 
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5225 N. Ravenswood, No. 111 

Chicago IL 60640 

Paul Bluestone 

Paul Bluestone 773.506.7371 

June 1, 2015 
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Paul Bluestone 

773.506.7371 

paul@bluestoneinc.com 
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Chicago IL 60640 
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Principal, Bluestone + Associates 
President, Bluestone Design Build 
January 2002–Present

Bluestone + Associates specializes in interpretive design and development, graphic design and interpretive planning.  
Bluestone Design Build can design, build and install interpretive projects of all kinds. Our clients include museums, zoos, 
aquariums, visitor centers, corporations and governmental agencies.

Vice President, Planning and Design, John G. Shedd Aquarium 
October 1994–January 2002

Led aquarium’s master planning process through the coordination of the Facility 
Master Planning Team including Shedd staff, architects, engineers, a development 
manager and other specialists. Lead the Exhibit Development Team in the 
research and development of concepts for Shedd’s future exhibits and other 
facets of the public experience. Responsible for activities of the Design and 
Production Department including exhibit design, production and maintenance; 
exhibit story development and writing; graphic design for publications and 
interpretive graphics; audiovisual systems design, production, installation and 
maintenance; signage design, production and maintenance; and photography.

• Developed 15-year Exhibit Master Plan
• Developed themes and storylines for all six regional exhibits in exhibit master plan
• Project Director/Design Director for Amazon and Philippines additions
• Project Director/Design Director for Caribbean Reef and Rotunda Renovation
• Primary staff contact and design director for architecture in Facility Master Plan
• Developed concepts for Landscape Master Plan
• Member of the Conceptual Design and Planning Team for Museum Campus

Director of Planning and Design, John G. Shedd Aquarium 
July 1993–October 1994

Directed the activities of the Planning and Design Department including exhibit 
design, production and maintenance; exhibit story development and writing; 
graphic design for publication and interpretive graphics; audio-visual systems 
design, production, installation and maintenance; signage design, production 
and maintenance; and photography.

• Project Director/Lead Exhibit Designer —Asian River Exhibit
• Project Director —First Master Plan

Curator of Exhibits, John G. Shedd Aquarium 
September 1985–July 1993

Responsible for management of design and production department of twenty-two, including design management,  
art direction and project supervision involved in exhibit design production and maintenance; graphic design; audio-visual 
production and maintenance; signage and photography.

• Project + Art Director/Lead Exhibit Designer—Oceanarium landscape
• Project + Art Director/Lead Exhibit Designer—Oceanarium interpretive exhibits
• Project + Art Director—Oceanarium graphic identity and opening graphic package 

Designer, Exhibition Department, Field Museum of Natural History 
October 1981–September 1985

Designed exhibits and graphics, developed budgets and schedules and designed building renovation projects.

Partner, Abrams + Bluestone Design, Chicago, Illinois  
January 1984–September 1985

PAU L  B LU ES TO N E

bluestone design build 
I N T E R P R E T I V E  P L A N N I N G  +  D E S I G N
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Exhibit Designer, Graphic Design Department, Chicago Public Library Cultural Center 
January 1978–October 1981 

Graphic Designer, Graphic Design Department, Chicago Public Library 
1976–1978

EDUCATION
University of Chicago 
BA; Urban Studies concentration, art history minor

Hunter College, NYC  
Early Childhood Teaching License

School of the Art Institute 
Design and drawing, Interior architecture

Other studies  
Smithsonian Institution, University of Illinois–Chicago, Aquarium and Zoo Association,  
Truman College, Illinois Institute of Technology

AWARDS AND HONORS
Chicago ’80 three awards for excellence in exhibit design

Design Chicago ’81 six awards for excellence in exhibit design

AAM Publication Competition awards in 1987, 1991, 1992, 1993, 1994, 1995, 1996, 1997, 1998, 1999 
(american association of museums)

AZA’s Best Exhibit of the Year Oceanarium  
(american zoo+aquarium association)

AZA’s Best Exhibit of the Year Sea Horse Symphony

AIA Interior Architecture Award Go Overboard Gift Shop 
(american institute of architects)

AIA Interior Architecture Award  Coral Reef and Rotunda Renovation 

AAM’s Best Exhibit of the Year  Amazon Rising Exhibit

AZA’s Best Exhibit of the Year Amazon Rising Exhibit 

AZA’s Best Exhibit of the Year Wild Reef Exhibit

Façade of the Year Award  Clark Devon Hardware 
(rogers park chamber of commerce)

PROFESSIONAL ACTIVITIES
President, Rogers Park/West Ridge Historical Society

Guest Critic, University of Illinois School of Architecture

Speaker, Northwestern University Museum Studies Program

Speaker, AIA Conference on Common Spaces

Speaker, Chicago Architecture Foundation

Speaker, Association of University Architects

Speaker, Art on the Move

Speaker, AAM National Conference

Speaker, American Zoo and Aquarium Association 2004

Member, American Association of Museums

Member, National Association of Museum Exhibition

bluestone design build 
I N T E R P R E T I V E  P L A N N I N G  +  D E S I G N
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A L I S O N  C H ATM O N
Operations and Project Manager, Bluestone + Associates, Bluestone Design Build

2003 to Present

 Responsibilities: 

 • Communicate and interface with clients  
 • Project planning, coordination and meetings with subcontractors and subconsultants 
 • Preparation of proposals and contracts with clients, subconsultants and subcontractors 
 • Research and selection of suppliers and specialty fabricators  
 • Development of project schedules and task lists 
 • Management of project tasks and every stage of project 
 • Creation and monitoring of project budget  
 • Preparation of cost estimates for all phases of project  
 • Office and client billing and bookkeeping and office management

 Projects:

 Aldo Leopold Interpretive Center — Burlington, Iowa 
 Arrington Lakefront Lagoon, City of Evanston — Evanston, Illinois 
 Big Cat Falls Exhibit, Philadephia Zoo — Philadephia, Pennsylvania 
 Camp Porter Visitor Center Exhibits, United States Navy — Great Lakes, Illinois 
 Chicago Department of Transportation — Chicago, Illinois 
 DuSable Museum of African-American History — Chicago, Illinois 
 Elmhurst College — Elmhurst, Illinois 
 Evelyn Pease Tyner Interpretive Center — Glenview, Illinois 
 Frank Hren Memorial Park — Morton Grove, Illinois 
 Hidden Oaks Nature Center — Bolingbrook, Illinois 
 Klehm Arboretum and Botanic Garden — Rockford, Illinois 
 Knoch Knolls Nature Center — Naperville, Illinois 
 Lake Ellyn Park — Glen Ellyn, Illinois 
 Learning Tree Exhibit, Creek Bend Nature Center — St. Charles, Illinois 
 Little Red Schoolhouse Nature Center — Willow Springs, Illinois 
 Oak Brook Park District — Oak Brook, Illinois 
 Oak Forest Heritage Preserve — Oak Forest, Illinois 
 Powered by Nature, Kohl Children’s Museum of Greater Chicago — Glenview, Illinois 
 Queens Botanical Garden — Flushing, New York 
 Ravinia Music Festival — Highland Park, Illinois 
 Red Oak Nature Center — Batavia, Illinois 
 River Otter Exhibit, Pueblo Zoo — Pueblo, Colorado 
 Riverview Farmstead — Naperville, Illinois 
 Rush University Medical Center — Chicago, Illinois 
 Sagawau Environmental Learning Center — Lemont, Illinois 
 Signe Skott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing— Madison, Wisconsin 
 Talltree Arboretum and Gardens — Valparaiso, Indiana 
 Tongass Coast Aquarium — Ketchikan, Alaska 
 Springbrook Nature Center — Itasca, Illinois  
 StoryCorps Inc — Chicago Cultural Center, Chicago, Illinois 
 Willowbrook Wildlife Center — Glen Ellyn, Illinois 

Lead Exhibit Designer, Teller Madsen Bluestone 
2002 to 2003

 Responsibilities:

 Conceptual development; scaled drawings and floor plans; traffic flow; lighting design; assist with budget  
 development and scheduling; office project liaison with client; supplier and fabricator; material selection  
 and testing; overseeing fabrication and installation.

bluestone design build 
I N T E R P R E T I V E  P L A N N I N G  +  D E S I G N
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 Projects:

 Robotics and Interactive Exhibits, Museum of Science and Industry — Chicago, Illinois 
 Pueblo Zoo — Pueblo, Colorado

Lead Exhibit Designer, Abrams Teller Madsen  
1990 to 2002

 Experience with over 20 exhibits in history, industry, nature, art and science. 

 Responsibilities:

 Conceptual development; modelmaking; case design; scaled drawings and floor plans; traffic flow;  
 lighting design; assist with budget development and scheduling; office project liaison with client;  
 supplier and fabricator; material selection and testing; overseeing fabrication and installation.

 Projects:

 Light Towers Exhibit, Shedd Aquarium, Chicago, Illinois 
 Biltmore Estate, Asheville, North Carolina (4) exhibits 
 Block Gallery, Northwestern University, Evanston, Illinois (2) exhibits  
 Eyewitness to A Century, Claude Pepper Center, Tallahassee, Florida  
 Holliday Park Nature Center, Indianapolis, Indiana  
 Hoop History, Nike Corporation at DuSable Museum of African-American History, Chicago, Illinois  
 What is Judaism? Spertus Museum, Chicago, Illinois  
 KidsFirst, The Northern Indiana Center for History Junior League, South Bend, Indiana  
 Lake County Mall of History, Lake County Discovery Museum, Wacounda, Illinois  
 Orthopaedics in Art, American Academy of Orthopaedic Surgeons, Chicago, Illinois

Exhibit Designer, Exhibit Staff 
1989 to 1990

 Responsibilities:  
 Scaled drawings and floor plans

 Projects: 
 Illinois State Museum, Springfield, Illinois 
 Riveredge Nature Center, Newburg, Wisconsin

Industrial Designer, Design Consultants, Inc 
1988 to 1989

 Conceptual development for packaging, product design and naming.

AWARDS
 Façade of the Year Award, 2008 Clark Devon Hardware, Devcorp North Chamber of Commerce 
 Good Design 2001, Chicago Athenaeum 
 Who’s Who in American Universities and Colleges  
 Automated On-Street Parking Management System, Thesis  
 Osaka Japan Design Foundation Competition, 1987  
 ID Annual Design Review: 1988 Featured Design, July 1988

 
EDUCATION
Illinois Institute of Technology 
Institute of Design — School of Architecture and Design 
Bachelor of Science (honors), 1987

bluestone design build 
I N T E R P R E T I V E  P L A N N I N G  +  D E S I G N
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A D I T I  S I N G H
Lead Graphic Designer, Bluestone + Associates, Bluestone Design Build 
August 2011 — Present

 Responsibilities: 

 In-charge of design and development of all graphics from concept through production  
 Communicate and interface with clients throughout the project on their vision and specific needs 
 Project planning, management and coordination with junior designers, subcontractors and vendors 
 Actively participate in creating and monitoring project budget and costs 
 Research vendors, materials, freelance help as needed 
 Preparation of presentation materials and proposals

 Projects:

 Arrington Lakefront Lagoon, Evanston, Illinois — Restoration, Interpretive and Donor Recognition Signage 
 Chicago Department of Transportation, Chicago, Illinois — Interpretive Signage, Banners, and Brochure 
 Gateway Signage, Forest Preserves of Cook County — Interpretive plan, concepts and design 
 Klehm Arboretum and Botanic Garden, Rockford, Illinois — Identity, Stationery, Exhibits, Trail Guide,  
 Interpretive Graphics, and Wayfinding Signage 
 Knoch Knolls Nature Center, Naperville, Illinois — Exhibits, Interpretive Graphics,  
 Wayfinding and Informational Signage 
 Lake Ellyn Park, Glen Ellyn, Illinois — Interpretive Exhibits and Exterior Signage 
 Learning Tree Exhibit, Creek Bend Nature Center, St. Charles, Illinois — Interpretive and Interactive Exhibits 
 Little Red Schoolhouse Nature Center, Willow Springs, Illinois — Interpretive Master Plan, Exhibits 
 Madison County History Museum, Edwardsville, Illinois — Interpretive Master Plan and Exhibits 
 Oak Brook Park District, Oak Brook, Illinois — Wayfinding Master Plan, Design and Implementation 
 Oak Forest Heritage Preserve, Oak Forest, Illinois  — Interpretive Master Plan, Exhibits,  
 Interpretive Graphics and Wayfinding Signage 
 Ravinia Music Festival, Highland Park, Illinois — Donor Recognition Signage 
 Red Oak Nature Center, Batavia, Illinois — Interpretive Master Plan and Exhibits 
 Rogers Park/ West Ridge Historical Society, Chicago, Illinois — Identity, Exhibits, Newsletter,  
 Marketing Collateral and Promotional Signage 
 Rush University Medical Center, Chicago, Illinois — Exhibits and Interpretive Graphics  
 Signe Skott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing, Madison, Wisconsin  
 — Interpretive and Interactive Exhibits and UWM History of Nursing Education Museum 
 Springbrook Nature Center, Itasca, Illinois — Interpretive and Interactive Exhibits and Trail Signage 
 StoryCorps Inc, Chicago Cultural Center, Chicago, Illinois — Interpretive and Interactive Exhibits 
 Willowbrook Wildlife Center, Glen Ellyn, Illinois — Interpretive Master Plan and Exhibits 
 
Freelance Graphic Designer 
May 2006 — Present

 Clients:  
 Creative Circle, Loyola University, Kaplan Financial, US Human Rights Movement, Urban Wildlife Control, Cork  
 Catering  & Special Events, Atlas Fitness, Wilson Residential Marketing, GCR Consulting Inc,  Newman Homes Inc. 

 Projects: 
 Developed and designed brand identity, stationery, magazines, product packaging, press kits, brochures,  
 newsletters, websites and other marketing collateral from start to finish 
 
Senior Graphic Designer, Whitman Publishing — Treat Entertainment, Atlanta, Georgia 
November 2007 — October 2009

 Designed layouts and publicity materials for more than fifty one-of-a-kind collegiate sports team history books  
 under the College Vault series in a very fast-paced, deadline driven work environment. Collaborated closely with   
 editors, photographers, researchers, designers and vendors on each project. Clients included Miami - Hurricanes, 
 Univ. of Pittsburg - Panthers, Purdue - Boilermakers, UCLA - Bruins, Univ. of Illinois - Fighting Illini, FSU - Seminoles,   
 Virginia Tech - Hokies, Boston College - Golden Eagles, Univ. of Wisconsin- Badgers to name a few.

bluestone design build 
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 Managed and worked independently on other special interest ‘Collector’s Vault’ books such as  
 Romancing the Vampire (2009) where I,

 • Developed the concept, design identity, layout, product packaging and marketing materials 
 • Coordinated all research, collections and copyrights purchase of artwork from various sources including  
    museums, private collectors, film studios and television networks such as HBO, Universal 
 • Monitored the budget and, communicated closely with publisher, author, entertainment lawyers and  
    sales team on project progress and concerns 
 • Prepped, collected for output and proofed all artwork and samples before authorizing pre-determined print run 
 
Assistant Art Director, Satisfaction Magazine —Tribune Media Services, Chicago Tribune, Chicago, Illinois  
January 2006 — September 2006

 Actively participated in all creative aspects of a new publication including establishing brand identity,  
 page layout, typesetting and photo research. Also,

 • Designed advertisements for featured businesses in each publication 
 • Directed photo shoots with freelance photographers 
 • Color corrected, pre-flighted, uploaded and managed files 
 
Summer Programs Coordinator, The School of the Art Institute of Chicago, Chicago,Illinois  
April 2005 — August 2006

 Played the key role of resident advisor, facilities manager, and conflict resolver

 Helped create a healthy and fun living environment for students, out-of-state and international interns,  
 and visiting faculty by organizing recreational activities, field trips, educational workshops,  
 gallery openings and fundraising events 
 
Graphic Design Assistant, Edelman Worldwide, Chicago, Illinois 
August 2004 — January 2006

 Worked directly with the project manager on formulating and implementing creative solutions for design projects   
 in accordance with client requirements. Some of the clients I worked with are Axe, Equal, Starbucks,  
 Merisant, Phizer, Michigan Apples, McDonalds etc.

 Assisted with in-house print production needs, mock-ups, presentation materials and maintained project archives 
 
Project Designer, A Raincoat For Kafka, Prague, Czech Republic 
May — August 2004

 Developed publicity strategy and designed promotional materials

 Administered print production, distribution and installation 
 

EDUCATION
The School of The Art Institute of Chicago 
Bachelor of Fine Arts, Visual Communication, 2006

Summer Study Trip, Antwerp, Berlin and Prague: Exploring Design 
Participated in A Raincoat for Kafka workshop and,  
exhibited studio-work in Prague, Czech Republic, 2004

Virginia Polytechnic and State University 
Bachelor of Arts, Economics and Business, 2001-2003 
 

SKILLS
SOFTWARE: Proficient in Adobe Creative Suite: Photoshop, Illustrator, InDesign and Acrobat,  
QuarkXpress and Microsoft Office Suite. Working knowledge of Dreamweaver, Adobe After Effects and Flash

Strong concept development, typography, color theory, painting, illustration, photography and production skills
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T H O M A S  C H I U
3D Exhibition Designer, Bluestone + Associates, Bluestone Design Build 
October 2012 — Present

 Responsibilities: 

 3D Design, concept development and model making 
 Preparation of presentation materials and constructions documents 
 Communication with team, clients and sub-contractors

 Projects: 
 Arrington Lakefront Lagoon, Evanston, Illinois — Conceptual Design 
 Knoch Knolls Nature Center, Naperville, Illinois — Exhibit design development and Construction Documents 
 Lake Ellyn Park, Glen Ellyn, Illinois — Construction Documents 
 Learning Tree Exhibit, Creek Bend Nature Center, St. Charles, Illinois — Concept Design, Design Development,  
 Shop Drawings, and Installation 
 Madison County History Museum, Edwardsville, Illinois — Exhibit design and Construction Documents 
 Oak Brook Park District, Oak Brook, Illinois — Construction Documents 
 Red Oak Nature Center, Batavia, Illinois — Exhibit design, Construction Documents, and Installation 
 Signe Skott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing, Madison, Wisconsin  
 — Concept development, Design development, and Construction Documents 
 Springbrook Nature Center, Itasca, Illinois — Exhibit design, Construction Documents, and Installation 
 StoryCorps Inc, Chicago Cultural Center, Chicago, Illinois — Concept Design, Design Development,  
 Shop Drawings, and Installation 
 
Designer, Architecture for Humanity, Chicago, Illinois 
May 2012 — October 2012

 Fisk Generating Station Master Plan Proposal 
 Collaborated with Pilsen Environmental Rights and Reform Organization (P.E.R.R.O) to strategize solutions  
 for redevelopment and remediation of the closing Fisk Generating Station located in Pilsen, Chicago

 Park(ing) Day 2012 
 Collaborated with designers in various fields to design and build temporary recreation space  
 with only recycled materials

 
Designer & Researcher, Greater Good Studio, Chicago, Illinois  
October 2012 — February 2013

 Collaborated with designers in various fields to investigate daily public transit experience and to design  
 various human-centered and experiential functionality of a transit mobile phone application 
 
Guest Lecturer — Advance Interior Architecture Studio, The School of the Art Institute of Chicago  
September 2012

 Guided and mentored senior undergraduate students in the process of design research, design thinking,  
 and design strategy 
 
Interior Design Assistant, Materials Librarian — Looney & Associates, Chicago, Illinois 
September 2011 — December 2011

 Compile FF&E documentation for various hotel suites renovation 
 Update and organize fabric samples from various vendors
 

EDUCATION
The School of The Art Institute of Chicago 
Bachelor of Interior Architecture, 2012 
Tanny Langdon Award 2012 
Don Kalec Award 2010 
 

SKILLS
SOFTWARE: Proficient in Autodesk AutoCAD, Autodesk Revit, 
Trimble Sketchup Pro with VRay Plugin, Adobe Creative Suites

Strong computer rendering, model making, sketch, painting skills

Fluent in English, Mandarin and Cantonese
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A R LO  C H A P P L E
Writer/Researcher, Bluestone + Associates, Bluestone Design Build 
November 2012 — Present

 Responsibilities: 

 This position includes the undertaking of comprehensive research for projects of all scales and at all points  
 in a project’s timeline, communication with clients to gather resources and to clarify matters relating to each project,  
 writing copy to be included in interpretive design elements, and working internally with colleagues to help inform  
 the design process.

 Projects: 
 Knoch Knolls Nature Center, Naperville, Illinois — Worked to research and develop early concepts for  
 audiovisual portion of interpretive design 
 Learning Tree Exhibit, Creek Bend Nature Center, St. Charles, Illinois — Worked to research and develop  
 early concepts for audiovisual portion of interpretive design 
 Madison County History Museum, Edwardsville, Illinois —  Assisted in photo research, and acquired photo rights  
 for images included in interpretive design 
 Red Oak Nature Center, Batavia, Illinois — Gathered research relating to animals included in habitat designed  
 by Bluestone + Associates. Additionally, researched and facilitated the purchase of artificial plants for  
 fabricated animal habitats 
 Riverview Farmstead, Naperville, Illinois — Assisted in photo research, and acquired photo rights for images  
 included in interpretive design 
 Signe Skott Cooper Hall Exhibits, University of Wisconsin-Madison, School of Nursing, Madison, Wisconsin  
 — Consisted of gathering research to assist in design, communicating with the client, and developing writing  
 for interpretive elements 
 Weigand Riverfront Park, Naperville, Illinois — Worked to develop concepts and to create writing  
 for an interpretive sign to highlight sustainable and innovative features of the park 
 
Customer Service Representative, Groupon, Inc., Chicago, Illinois 
April 2012 — March 2012

 This position included answering incoming emails from customers and merchants, meeting with other  
 representatives, answering calls from customers, and preparing documentation about customer service solutions.

 
Manufacturing Associate/ Shipping Manager and Customer Service Assistant, Comet Skateboards,  
Ithaca, New York  
November 2007 — February 2012

 Manufacturing Associate — Consisted of helping Comet, as a small business, to relocate and grow, creating  
 systems for proper workflow, troubleshooting equipment solutions, completing manufacturing tasks with a wide range  
 of equipment, and completing construction tasks as needed. Some basic CNC router operation was also required,  
 in addition to screen printing. Also included managing interns and temporary workers by finding and assigning  
 appropriate tasks and providing feedback and assistance when needed.

 Shipping Manager and Customer Service Assistant — Responsible for all shipping, and for designing various  
 internal shared documents to keep track of customer service data and weekly total finished inventory.  
 I was also responsible for customer service queries, both online and in our retail location. 
 
Intern, Eyebeam, New York City, New York 
September 2005

 Eyebeam is a gallery space and center for art and technology education in New York City. This included updating  
 and curating the company blog, as well as researching other organizations in the field of Art and Technology. 
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Commissioned Graphic and Video Work, Ithaca, New York 
2010 — 2012

 Emmy’s Organics 
 Produced a short advertisement for the web to promote their flagship Emmy’s Macaroon product. Using stop motion  
 and traditional animation techniques, it provided an effective way to get their message out through electronic social  
 networks and locally. In the process of creating another short to promote their Granola product.

 Standard Art Supply 
 Created a short web advertisement for a fledgling art supply store to help spread the word about their new presence  
 in Ithaca, NY, showcasing their in-store inventory using stop-motion animation techniques and short written content.

 Comet Skateboards 
 Created nine designs for each of the 2011 and 2012 line of board graphics. These designs were character-based,  
 and designed within the client’s color and layout framework. Made specifically for this application, these designs were  
 featured for the higher selling boards of the line. Additionally, created a web-published artist statement for each set.

 

EDUCATION
University of Rochester 
Bachelor of Arts, English and Creative Writing 
Minor in Studio Arts, 2007 
 

SKILLS
SOFTWARE: Adobe Photoshop, Adobe Illustrator, MS Office, Google Docs, Toon Boom Studio Pro, Final Cut Express,  
UPS Worldship, THUB, ZenDesk

Strong research, content development, archiving, photography, animation, motion graphics and video production skills
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Red Road Media 
Company Overview 
 
I. Company Profile 
 
Red Road Media, Inc., is located in Midland, Michigan and was founded in 1998 by company 
owners Shaenon Adamson and Darius Gueramy, has been defining and redefining the best 

practices in interactive media design and content development.  Employing leading-edge 

interactive design approaches, dynamic programming techniques, and proven project 
management methods has enabled us to offer the most versatile, robust, and economical 

solutions to our clients.   

 
We have worked with hundreds of clients, including Fortune 500 companies such as Johnson 

and Johnson, Pfizer, and Alza Pharmaceuticals. Red Road Media, Inc. offers the very best in 

interactive media design.  By bringing together a diverse range of talent and usability, artistic 
creation, content-based programming, and online content creation, our work dramatically 

demonstrates how one can simultaneously educate, entertain, inform, and empower your 
audience.   

 
II. Services 
 
Media Development 
Content Development 

Storyboarding 
Scripting 

Interactive Media Development 

3-D Solid Character Modeling 
 

 

Media Production 
Pre and Post Production  
3-D Animation 

Film Production 

Video Production 
Audio Production 

Sound Effects  

Surround Sound 
Scientific Animations 

Spin Style Animations 

Interactive Media 
Touch-Screen Solutions 

Media Authoring and Encoding 
 

The Web 
Website Development 

Mobile Device Application Development 

DHTML 
ColdFusion 

Javascript Development  

SQL Database Management  
TeamSite Development, Integration and 

Support 

PERL Scripting 
CSS Development 

Flash Media 

Online Animations 

Hyper Media  
ASP Solutions (Application Service 

Provider) 

Online Application Development  
E-commerce Websites 

Hosting 

Maintenance 
Tracking  
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Print Media 
Full Graphic Design 

Technical Writing 
Copy Writing 

Professional Research 

Copy Fitting 
Digital Assembly Service 

Image Research 

Image Acquisition 

Use-Fee Management 
Scanning of Original Materials 

Archival Handling 

Color Correction 
Sampling 

Output and Installation Services

 
Advertising/Marketing 
Graphic Design  

Logo 
Brand Planning 

Television 

Radio 

SEO/SEM 
Social Media Integration 

Public Relations 

C L I EN T  L I S T  
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III. Client List 
 
Red Road Media’s eclectic past project experience has encompassed a wide range of services 

ranging from audio-visual media, interactive media, design and print, interpretive planning and 
web-based projects.  

 

Maintaining extensive experience in the design and development of exhibits for education 
centers and museums, Red Road Media has partnered with fabrication firms, supplying 

interpretive planning, content, graphic design, interactive media, video, audio and complete 

exhibit design. 
 

Red Road Media utilizes a wide array of media and interactivity to communicate complex 

subject matter by bringing presentations to life, utilizing the most immediate communication 
methods possible. Red Road Media delivers a full complement of content development, 

scripting, computer animation, narrating, recording, filming, editing and post-production services 
to enhance any audio-visual and based exhibits. 

 
Featured Clients 
 

BRC Imagination Arts 
EWI Worldwide 
United States Navy 
The Dow Chemical Company 
Dow Corning  
Johnson and Johnson 
Pfizer Pharmaceuticals 
Alza Pharmaceuticals 
Jewish Federation of Beverly Hills 
Host Productions 
Holocaust Memorial Center “Portraits of 
Honor”  
Whiting Forest Visitor Center 
St. Nicholas Traveling Exhibit 
Suzanne Mubarak Science Center 
Harbor Springs History Museum 
Preserve Historic Sleeping Bear Museum 
ABC, Daniel Libeskind 
Alden B. Dow Home and Studio 
Three Rivers Corporation 
Steve Carras for Judge 

 
Art Sample Furniture 
Apple Mountain Resort 
Virtual Neuroscience Institute 
Y-Vibe Event 
Design Craftsmen 
Midland Center for the Arts 
Feige’s Interiors 
Martin Chevrolet 
Uncommon Sense with Junia Doan, T.V. 
Show 
Stanley’s Furniture 
Alden and Vada Family Foundation 
Brain and Spine Injury Surgery Institute 
ReallyBeThere.com 
911 Air Cargo 
Grace Aviation, Inc. 
Broadway Realty 
Malachi Global 
Orion Telehealth 
Rainmaker Records 
Jazz Café 

 



73

A P P EN D I X  B

 

Red Road Media, Inc.  3 

III. Client List 
 
Red Road Media’s eclectic past project experience has encompassed a wide range of services 

ranging from audio-visual media, interactive media, design and print, interpretive planning and 
web-based projects.  

 

Maintaining extensive experience in the design and development of exhibits for education 
centers and museums, Red Road Media has partnered with fabrication firms, supplying 

interpretive planning, content, graphic design, interactive media, video, audio and complete 

exhibit design. 
 

Red Road Media utilizes a wide array of media and interactivity to communicate complex 

subject matter by bringing presentations to life, utilizing the most immediate communication 
methods possible. Red Road Media delivers a full complement of content development, 

scripting, computer animation, narrating, recording, filming, editing and post-production services 
to enhance any audio-visual and based exhibits. 

 
Featured Clients 
 

BRC Imagination Arts 
EWI Worldwide 
United States Navy 
The Dow Chemical Company 
Dow Corning  
Johnson and Johnson 
Pfizer Pharmaceuticals 
Alza Pharmaceuticals 
Jewish Federation of Beverly Hills 
Host Productions 
Holocaust Memorial Center “Portraits of 
Honor”  
Whiting Forest Visitor Center 
St. Nicholas Traveling Exhibit 
Suzanne Mubarak Science Center 
Harbor Springs History Museum 
Preserve Historic Sleeping Bear Museum 
ABC, Daniel Libeskind 
Alden B. Dow Home and Studio 
Three Rivers Corporation 
Steve Carras for Judge 

 
Art Sample Furniture 
Apple Mountain Resort 
Virtual Neuroscience Institute 
Y-Vibe Event 
Design Craftsmen 
Midland Center for the Arts 
Feige’s Interiors 
Martin Chevrolet 
Uncommon Sense with Junia Doan, T.V. 
Show 
Stanley’s Furniture 
Alden and Vada Family Foundation 
Brain and Spine Injury Surgery Institute 
ReallyBeThere.com 
911 Air Cargo 
Grace Aviation, Inc. 
Broadway Realty 
Malachi Global 
Orion Telehealth 
Rainmaker Records 
Jazz Café 

 

Q UA L I F I C AT I O N S  O F  K E Y  P ERS O N N EL  
&  A S S I G N M EN T S

 

Red Road Media, Inc.  4 

Qualification of Key Personnel and Assignments 
 
Offering a formidable team of audio-visual and media professionals, Red Road Media selects the 

most qualified key personnel to be a part of the projects we undertake. On the following pages 
we have included the resumes of the Red Road Media professionals that may be working on this 

project. 

 
The Red Road Media team will be comprised of the following individuals: 

 

Darius Gueramy - Principal 
Shaenon Adamson – Principal & Art Director 

William Stelmach – Production Manager 

Amy Ervin- General Manager 
Valerie Faithorn – Graphic Designer 

Jim Shaffer - Programmer 
Forrest M Mahannah - Programmer  

Ken Ferguson - Programmer 

Seth Toedter - Director and Videographer 
 
 

Darius Gueramy, Principal 
 
Founding Principal of Red Road Media, Darius Gueramy has directed, planned and managed 

creative projects both in Europe and the United States. His talents have encompassed a diverse 
range of projects including architecture, music, creative script writing, theatre, cinematography, 

graphics, and media animation. With degrees and coursework from Albion College, Oxford 
University, and Harvard Graduate School of Design, the confluence of his unique skills and 

education give him the depth and breadth of understanding necessary to manage complex 

projects of any scale. 
 

Darius has managed graphic design projects, historical content development, and the creation 

of multi-media and web-based media for a wide variety of Clients. With a career spanning over 
20 years, he has produced live multi-state video lecture series for Pfizer and is a published 

songwriter and music producer, having released musical works for Sony Music, GmbH of 

Germany. He has also produced and promoted internationally televised musical concerts at the 
Palais de Festivals et des Congres in Cannes, France. He is currently on the board of directors 

for Alden B. Dow Museum of Science and Art in Midland, Michigan.  
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Shaenon Adamson- Principal & Art Director 
 
Founding Principal of Red Road Media, Shaenon Adamson has been the driving force of what 
makes Red Road Media a leader in creative design and multi-media experiences.  In her role as 

creative lead, Ms. Adamson has given her unique brilliance to all of Red Road Media’s projects.  

Ms. Adamson directs a team of graphic designers, video specialists and software developers for 
the creation of both physical exhibits and web-based projects. 

 

Ms. Adamson’s creative vision has been instrumental in such diverse and international projects 
as the Suzanne Mubarak Science Center, Cairo, Egypt, St. Nicholas Traveling Exhibit, Whiting 

Forrest, Preserve Historic Sleeping Bear, Projects for The Dow Chemical Company, Johnson 

and Johnson, and Pfizer Pharmaceuticals, to name only a few.  Currently, Ms. Adamson is 
developing the initial concepts for the Holocaust Memorial Center “Portraits of Honor” project 

recently contracted by Red Road Media. 

 
 
William Stelmach- Production Manager 
 
William is marketing professional with over five years of experience. He graduated from 
Northwood University with a Bachelor’s Degree, triple majoring in Advertising, Marketing and 

Management with minors in Language Arts and Economics. 

 
He previously worked for Design Craftsmen as the Lead Creative/Technical Writer and as the 

Marketing Coordinator where he wrote all proposals for the planning, designing, project 

managing, engineering, manufacturing and/or installing of exhibits for museums, attractions, 
visitor centers, sports venues and corporations.  

 

He works with all team members to plan, execute, and finalize project details according to the 
deadlines and budget. This includes acquiring resources and coordinating the efforts of team 

members in order to deliver projects according to plan. He also works with team members to 
define the project’s objectives and oversee quality control throughout its life cycle. 

 
 
Amy Ervin- General Manager 
 
Ms. Ervin oversees all aspects of Red Road Media’s operations.  Ms. Ervin has over 20 years 

experience in management and has been instrumental in Red Road Media’s success as a 
business.  Her operations support has consistently delivered exemplary service to our Clients 

and brings high-level management competency to all of our projects.   



75

A P P EN D I X  B

 

Red Road Media, Inc.  5 

Shaenon Adamson- Principal & Art Director 
 
Founding Principal of Red Road Media, Shaenon Adamson has been the driving force of what 
makes Red Road Media a leader in creative design and multi-media experiences.  In her role as 

creative lead, Ms. Adamson has given her unique brilliance to all of Red Road Media’s projects.  

Ms. Adamson directs a team of graphic designers, video specialists and software developers for 
the creation of both physical exhibits and web-based projects. 

 

Ms. Adamson’s creative vision has been instrumental in such diverse and international projects 
as the Suzanne Mubarak Science Center, Cairo, Egypt, St. Nicholas Traveling Exhibit, Whiting 

Forrest, Preserve Historic Sleeping Bear, Projects for The Dow Chemical Company, Johnson 

and Johnson, and Pfizer Pharmaceuticals, to name only a few.  Currently, Ms. Adamson is 
developing the initial concepts for the Holocaust Memorial Center “Portraits of Honor” project 

recently contracted by Red Road Media. 

 
 
William Stelmach- Production Manager 
 
William is marketing professional with over five years of experience. He graduated from 
Northwood University with a Bachelor’s Degree, triple majoring in Advertising, Marketing and 

Management with minors in Language Arts and Economics. 

 
He previously worked for Design Craftsmen as the Lead Creative/Technical Writer and as the 

Marketing Coordinator where he wrote all proposals for the planning, designing, project 

managing, engineering, manufacturing and/or installing of exhibits for museums, attractions, 
visitor centers, sports venues and corporations.  

 

He works with all team members to plan, execute, and finalize project details according to the 
deadlines and budget. This includes acquiring resources and coordinating the efforts of team 

members in order to deliver projects according to plan. He also works with team members to 
define the project’s objectives and oversee quality control throughout its life cycle. 

 
 
Amy Ervin- General Manager 
 
Ms. Ervin oversees all aspects of Red Road Media’s operations.  Ms. Ervin has over 20 years 

experience in management and has been instrumental in Red Road Media’s success as a 
business.  Her operations support has consistently delivered exemplary service to our Clients 

and brings high-level management competency to all of our projects.   

 

Red Road Media, Inc.  6 

Seth Toedter- Director and Videographer 
 

A graduate of Art Center College of Design, Pasadena--Seth majored in film production with an 
emphasis in documentary editing. He continued his education at UCLA where he studied writing 

for documentaries. 

 
He has worked as a reality television editor since 2003 and a documentary editor since 1997.  

 
DOCUMENTARY 
2008 Telluride Bluegrass Festival 
2007 ABC’s Extreme Makeover: Home 
Edition Behind the Scenes-Taylor Woodrow 
2006 Icontri Tuscan Music Festival 
60 min. Musiqbase 
Show Us Your Shorts Film Festival, 
Hollywood 
2004 The Difference Between Mine and 
Jimmy Carroll’s Game 
Producer--Premier ‘Brooklyn Underground 
Film Festival, 2003 
2004 Primm 2004- Off road race 

TELEVISION 
NBC’s ‘The Biggest Loser’ 
NBC’s “For Love or Money” 
Spike T.V.’s ‘I Hate My Job’ 
Spike T.V.’s ‘On the Road’ 
B.E.T.’s ‘Comic View’ 
Editor of weekly stand-up comedy series 
produced byBlack Entertainment Television 
2003 ABC and Outdoor Life Network’s 
‘Global Extremes’ 
Editor of 16 Episode reality series produced 
by American Adventure Productions

 
FILM 
The Milk Can 
(Producer--premiered ‘Slamdance’ Film 
Fesitval, 2005) 
ZTAKI Films, Leaving the Nest 
(editor --premiered ‘Angilciti 2001 
Hollywood Film Fesitval) 
Pressed Ham Theater Company 22 
(Producer, editor -- premier ‘South Carolina 
State Film Festival’ 1998) 
 

DOCUMENTARY 
ABC’s Extreme Makeover: Home Edition 
Behind the Scenes-Taylor Woodrow-2005 
(Editor of Documentary) 
The Difference Between Mine and Jimmy 
Carroll’s Game 
(Producer--Premier ‘Brooklyn Underground 
Film Festival,’ 2003) 
Primm 2004- Off road race 
Editor HD aerial photography

 
SOFTWARE EXPERIENCE 
Avid Media Composer version 5-10.0 
Avid Xpress 
Avid Xpress DV 
Final Cut Pro 
Adobe Photoshop 
Digital Performer 
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Ken Ferguson – Programmer 
 
Software / Languages / Operating Systems / Databases 
Cold Fusion 4/4.5/5.0/MX/7/8, ExtJS, CFAJAX, AJAXCFC, PHP, AJAX, Flex Beta 2, Laszlo 

Presentation Server, BlueDragon 6.1, JavaScript, HTML, DHTML, XML/XSLT, CSS, SQL Server 
6.5/7.0/2000, Oracle8/8i/9i/10g, MySQL 3.x/4.x/5, Windows XP/2000/2003, Linux 

Ubuntu/Mandrake/Red Hat, Microsoft Exchange 2000/2003, Microsoft Active Directories 

 
Work Experience 
 
- Latitude Technologies Allen, TX April 2005 - Present 
  ColdFusion Developer 
 
- Dallas Fire Rescue Dallas, TX September 2006 - Present 
  ColdFusion Developer - Firefighter 
 
- Fitz and Floyd Inc. Lewisville, TX March 2004 - April 2005 
  Internet Operations Manager - ColdFusion Developer 
 
- Venturi Technology Partners Las Vegas, NV October 2003-March 2004 
  Senior Web Developer (Consultant Las Vegas Valley Water District) 
 
- Consulting Fitz & Floyd and others Dallas, TX December 2002-March2004 
  Technical Development Manager - Senior Web Developer 
 
- The Groundwater Protection Council Oklahoma City, OK November 2001  

February 2004 
  Systems Administrator / Web Developer / Security Specialist 
 
- Argonne National Laboratories Argonne, IL August 2001-February 2004 
  Sr. Cold Fusion Developer-Consultant 
 
- Hencie Consulting Services Dallas, TX 2000-2001 
  Solutions Manager Internet Technology - Sr. Cold Fusion Developer 
 
- United Advertising Publications Dallas, TX 1999-2000 
  Sr. Cold Fusion Developer 
 
- Bell Helicopter Euless, TX 1998-1999 
  Cold Fusion Developer 
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Forrest M Mahannah- Programmer 
 

Coldfusion Developer/Programmer 

He has been working with Cold Fusion since its early beta versions. He has always found it to be 
easy to work with, easy to read, and very flexible in what it can do when it comes to producing 
dynamic web pages from any data source. It allows for very rapid application development and 
prototyping. Most of his work has involved customization of CFWebstore installations for 
Clients, but he has also coded everything from simple form processing to full-featured content 
management systems from scratch. 

 

New Web Development 

Although ninety percent of his work has been done in Adobe Cold Fusion, it really does not 
matter what programming language is involved. If a client can provide clear program 

specifications then he can provide structured, well-documented code that does exactly what is 

wanted and do so in a timely manner. He will do this in the most cost-effective possible way. 
Sometimes this means finding already available programs and modifying them to fit the project 

needs, other times it requires coding from scratch. But he will always make use of any 

components already available that will save money or time. Learning a new language, if 
necessary, is a bonus and is of course non-billable time. 

 

 

Programming Languages: Delphi 2.0-4.0, Pascal, Dbase IV, Visual Dbase 7, FoxPro, 
HTML, Javascript, Cold Fusion Application Server, Basic, Active 
Server Pages, SQL, COBOL, RPG II, Microsoft API, Object-
oriented programming languages and concepts     

     
Operating Systems:    DOS, Windows 3.1, Windows for WorkGroups, Windows 95,  
    Windows NT 3.51, Windows NT 4.0 Server, Windows NT  
    Workstation, Windows 98, Windows 2000, Windows XP 
 
Software:   Microsoft Office, Adobe Photoshop, Adobe Premiere, Adobe 

Acrobat, Windows Networking, Netscape Enterprise Server, 
Microsoft IIS and FTP Server, Netscape Mail Server, MetaInfo 
DNS Server, MetaInfo Sendmail Server, Webtrends reporting 
software, Statistics Server, Web Browsers and Email Clients, 
FTP Clients, Homesite, Cold Fusion Studio, FrontPage 98/2000, 
SQL Server, Cold Fusion Markup Language, Rockliffe Mailsite 
Enterprise, Digichat Server, Authentix ISP, MIVA Empresa and 
Merchant, Sound Forge XP Studio, Real Publisher, Able 
Commerce Builder 2.6, NetObjects Fusion 8, Fireworks MX, 
Flash MX & Dreamweaver MX 
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Jim Shaffer – Programmer 
 
Jim Shaffer is a life-long Michigan resident, graduating from Michigan Technological University 
in 1988 with a degree in Computer Science.  For 12 years Jim worked in a variety of industries 

honing his software architecture and development skills.  In 2000 Jim founded Pioneer Software 

Technologies, a contract software development company.  Since then Jim has contracted for 
clients all over the US and Canada in the automotive, pharmaceutical, business and 

entertainment industries.  Jim enjoys the time spent traveling to client sites, and the close 

relationships he has with his clients. 
 

Jim Shaffer provides a complete range of services, offering proven expertise in requirements 

analysis, feasibility studies, architectural design, software development, project management, 
testing, and documentation. His expertise enables him to move any size project from conception 

to completion. 

 
Jim has expertise in all aspects of software design, development and deployment.  Clients bring 

him their software product ideas and specifications so that he will utilize his expertise to bring 

their products into existence, developing robust, comprehensive software solutions of the 
highest quality.  He is fluent in all modern software development tools and technologies, 

allowing him to always choose the best tool for the job.  He works side by side with 
development engineers to vigorously test all software.  He works with a team of technical writers 

that work with the software engineers and test engineers to prepare comprehensive user and 

technical documentation.  His team project managers ensure that software solutions are 
delivered to clients on time, at cost, and ready for immediate deployment. 

 

Jim is continuously acquiring expertise in the newest software development and computer 
hardware technologies.  His team of software architects leverages this expertise to provide 

clients with quick and cost effective prototypes to their product ideas, giving them tangible 

feedback on the feasibility and practicality of their ideas. 
 

Jim has been developing Windows-based software since 1988 and maintains on staff experts in 

all versions of Windows.  His team of engineers provides complete support for legacy software 
products that clients are no longer able to maintain themselves.  By having him sustain their 

products, clients are freed them from the burden of staffing their own expertise in out of date 

and obsolete technologies. 
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Valerie Faithorn LEED AP – Graphic Designer 
 
Valerie Faithorn specializes in the creation of interpretive exhibits and environmental graphics. 

She began her design career at the Santa Monica, California firm IQ Magic, where she co-
created exhibits for such institutions as the Huntington Library, the Los Angeles Zoo, the Agua 

Caliente Cultural Museum and the El Pueblo de Los Angeles historic monument.  

 
To further explore her passion for telling stories through design, Faithorn formed Storyspace 

Design in 2004. The firm has designed exhibits for clients such as the Autry National Center, The 

Fowler Museum at UCLA, the California African American Museum and the Mid-America Arts 
Alliance.   

Faithorn also lends her expertise to design and development firms. She consulted for BRC 

Imagination Arts on interpretive exhibit and environmental graphic design for The Heineken 
Experience Visitor’s Center in Amsterdam, the Information and Communications Pavilion at the 

Shanghai World Expo 2010, and the Louisiana Old State Capitol Visitor Center in Baton Rouge. 
For the Henley Company, she designed the interpretive exhibits and graphics for the Channel 

Islands National Park Visitors Center, opening in 2010.  

 
Faithorn holds degrees in Industrial/Environmental design from Art Center College of Design in 

Pasadena and History from the University of California at Berkeley. She is a LEED accredited 

professional.  
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Superior Exhibits Staff Resume 
Robert M. Hasse 
President/CEO

Bob graduated from the University of Illinois with high honors.  He represents Superior Exhibits & 
Design, Inc. in contractual negotiations, establishes policy, and provides executive monitoring of 
budget and schedule.  While owning and operating an exhibit company for more than 30 years, 
he also provides day-to-day management for large museum and commercial projects.  Bob brings 
a wealth of knowledge including business development, project management, and planning, as 
well as the ability to mesh high-quality fabrication into budgetary parameters within project 
timelines

Professional Experience 

President/CEO, Superior Exhibits & Design, Inc., 1997 – Present 
Principal/CFO, General Exhibits & Display, Inc., 1983 - 1997 

Education

B.S. in Business Management and Administrative Services (accounting), University of Illinois, 
1980

CPA Certificate, Illinois Board of Examiners, 1980 

Partial List of Previous Projects (Design/Build projects shown in red)

 Adler Planetarium and Astronomy Museum 
 Adventure Science Center 
 Betty Brinn Children’s Museum 
 California Science Center 
 Cherokee Strip Regional Heritage Center 
 Chicago History Museum 
 Children’s History Museum 
 Children’s Museum of Boston 
 Children's Museum of Houston 
 City of Kenosha – Civil War Museum 
 Discovery Center Museum 
 Federal Reserve Bank (6 projects) 
 Forest Preserve District of Kane County 
 Great Lakes Science Center 
 Harbor Springs Area Historical Society 
 HealthWorks! Kid's Museum 
 Kohl Children’s Museum 
 Kohl/McCormick Foundation 
 Latin School of Chicago 
 Lincoln Park Zoo 
 Louisiana Children’s Museum 
 McDonald’s Corporation 
 Morton Arboretum 

 Motorola Museum of Electronics 
 Museum of Science and Industry (6 projects) 
 National Park Service – Mt. Rushmore 
 New York Historical Society – Dimmena 

Children’s 
 North Carolina Museum of Life and Sciences  
 Omaha Children’s Museum 
 Petronas (Petroliam Nasional Berhad) 
 Planting Fields Foundation 
 Saudi Aramco KSA – Aramco Oil Museum 
 Science Center of Iowa (4 projects) 
 Science North (2 projects) 
 Shedd Aquarium (5 projects) 
 Smithsonian Institution – Cosmic Questions 
 Southern Ute Cultural Center & Museum 
 Space Science Institute 
 Texas State Aquarium 
 Texas A&M University (TAFS) 
 The Children’s Museum of Boston 
 Troy State University 
 University of Iowa 
 Wausau Hospital Community Health Care Clinics 
 Whitaker Center for Science and the Arts 

A P P EN D I X  B

RO B ERT  M  H A S S E
PRESIDENT/ CEO, SUPERIOR EXHIBITS & DESIGN INC
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Superior’s Capabilities 
Our multi-disciplinary team approach to all projects 

assures that we understand your objectives and meet the highest 

standards of quality and service, all within budget and on time. We can make this 

promise because of our people. Superior’s team members are recognized as some of the finest 

talents in the industry; their skills, dedication, and business practices are the foundation of our 

success. We possess the most extensive 

in-house capabilities of any exhibit house 

in the country.  

We understand the importance of the 

teamwork that is necessary to meet – and 

ideally exceed – your expectations. Our 

team of dedicated professionals can 

address the challenges of your project 

creatively, quickly, and efficiently. With 

diverse talents all under one roof, our experts are always available to one another to address our 

customer’s challenges and brainstorm creative solutions.  

Superior Exhibits is a full-service organization. Our comprehensive in-house capabilities 

encompass all phases of development from design/engineering through fabrication, production, 

and on-site installation for complete “turn-key” 

project execution. Because of the high quality 

and complex requirements of the exhibit 

industry, we have developed some of the most 

impressive in-house capabilities in the industry.  

We employ a diverse group of highly skilled 

professionals and are able to offer the following 

capabilities in-house. 

C A PA B I L I T I ES


