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*Proposed calling rates do not include applicable pass-through government taxes. 

 

NCIC Inmate Communications expects to generate considerably more calling revenue than the 

current Provider, based on the much lower, per-minute calling rates being proposed. Under the 

current rate structure, inmates (and their friends and families) are subject to an exorbitant ‘First 

Minute’ rate followed by additional per-minute rates which are excessive. By lowering the calling 

rates to only $0.16/Minute (for all minutes of the call), overall call volume will increase as the users 

of the system realize that they’re receiving much better “value for money.” Additionally, NCIC is 

not proposing any of the exorbitantly priced “Single Payment” calls which are often peddled by 

other Providers in our industry, which only serve to confuse consumers and erode the 

commissionable calling revenue for the Agency.  

 

PROPOSED CALLING RATES, FEES and COMPENSATION 

CALL TYPE PREPAID COLLECT CARDLESS DEBIT / DEBIT CARDS 

 

CONNECTION FEE PER MINUTE CONNECTION FEE PER MINUTE 

ALL CALLS WITHIN 

THE UNITED STATES: 
$0.00 $0.16 $0.00 $0.16 

MEXICO & CANADA: $0.00 $0.25 $0.00 $0.25 

CUBA: $0.00 $0.99 $0.00 $0.99 

ALL OTHER 

INTERNATIONAL: 
$0.00 $0.35 $0.00 $0.35 

COMMISSION 

AMOUNT: 
50% of TRUE Gross Call Revenue (Including Interstate Call Traffic) 

INMATE COMMUNICATION SYSTEM - FEES 

CHARGE/FEE NAME AMOUNT 

LIVE OPERATOR TRANSACTION FEE: $5.95 

AUTOMATED OPERATOR TRANSACTION FEE: $3.00 

WEB TRANSACTION FEE: $3.00 




