RS

POWER SOLUTIONS

May 1,2015

AURORA POLICE HEADQUARTER
1200 EAST INDIAN TRAIL RD
AURORA, IL 60504

Phone: 630.999.1797 Quote No. Q02262909
Email: mohammad@a5.com

We are pleased to submit the following proposal for replacement of your VRLA Battery equipment for your consideration. Please
refer to the Scope of Work for specific coverage information. Below is a summary of the service(s) included in this quote.

Site ID: 128966, AURORA POLICE HEADQUARTER, 1200 EAST INDIAN TRAIL RD, AURORA, IL, 60504

911 Center

Full Battery Replacement:

Equipment Tag Tag Description Battery Model Battery Qty
1528952 LCAB-400K UPS12-540MR 40

1528955 LCAB-400K UPS12-540MR 40

1528907 LCAB-400K UPS12-540MR 40

1629911 | CAB-400K UPS12-540MR 40

Please Select one Labor Option helow:

___Normal Hours (M-F 8am to 5pm)
___ After Hours (M-F 5pm to 8am, and/or all day Saturday)
__ Sunday/Holiday
___ No Instalfation Total Price:

(NOT including tax: any tax required must be included in customer purchase order amount)
Payment Terms: Net 30 Days-

Progress billing: For all projects involving battery replacement, progress payments will apply. Invoices will be issued per the
following project milestones:

Milestone Payment Due
Shipment of Materials Total amount for materials and freight
~ Completion of installation and testing ' Balance of projeci price
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Battery Selection:
»  The battery model listed above or batterles with the same fit, form, and function as the battery being replaced.

Basic Installation Services are limited to:
e Delivery of new batteries to site
+ Dismantling Existing batteries
*  Assembly of new battery with Proper Torque of new battery connections
e  Testing and Calibration of new batteries and UPS
s Removal and safe disposal of existing batteries
s Three year full/seven year pro-rated warranty

Basic Site Requirements for Basic Installation Service:
* Inside staging area large enough for the batteries being instalied and removed

In the event that a service or site requirement falis outside of the Basic Instailation Services or Basic Site Requirements listed above, Critical
Uptirne Services will provide the customer with an additional quote for said Special Installation Services or in response to said Special Site

Requirements.
Please notify your salespersan if you require Special Installation Services or have any other Special Site Requirements for which there will be an

additional charge.

Special Installation Services and Site Requirements for which there will be additional costs and charges include, but are not limited to:
e  Lift Gate Delivery
e  Floor Protection
¢  Floor Loading Limitations
Delivery Path Includes Stairways, Ramps or Other Obstructions
Use of Cranes
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Please provide the following information:

Purchase Order Number: Phone:

Billing Contact Person: Fax #:

Person Authorizing Payment: Phone:

Billing Company Name: Federal Tax ID #

Billing Address: i Taxable? Yes No

Billing City, ST Zip: if non-taxable, please fax copy of tax exempt certificate
To Purchase:

Mail to: Payment remittance address:
Critical Uptime Services Critical Uptime Services
28915 North Herky Drive #110 PO Box 70474

Lake Bluff, IL 60044 Chicago, IL 60673

Email: bmant.clark@emersoh.com
FID# 43-1798453

Should you wish to pay via credit card, please indicate the name of the cardholder and his/her contact number. Our Accounts Receivable
department wili contact the cardholder to request the credit card information upon completion of work.

Name of Credit Card Holder:

Telephone Number:

Signature of this agreement authorizes Critical Uptime Services to invoice for services mentioned herein and to utilize the provided purchase
order number if pravided. If a Purchase Order Number is provided, a hard copy must be included. If a purchase order number is not used, then the
customer authorizes and guarantees Critical Uptime Services the payment of such invaices by authority of the signature below.

Proposed By: Accepted By:
Mohammad S Siddigui _3-10-2015
AS Power Sclutions Date Customer Signature Required Date
mohammad@ab.corm 630-999-1797
Printed Name Title

* * COVERAGE DETAILS * *

Parts required to bring equipment back to manufacturers specifications are the responsibility of the customer and billable at the time of the first
maintenance visit or service call. All pricing is valid only for service coverage stated and is subject to change if this quote is modified in any way-.
This quote Is valid for 30 days from the date of this quote unless otherwise noted. It is understood that if acceptance of this proposal is
acknowledged on the buyer's purchase order, such acceptance will be subject to the terms and conditions of this proposal with the same force
and effect as though they were included on the buyer's purchase order. : :
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SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebert Services, Inc, dib/a Critical Uptime Services is herein referred to as the “Seller" and
the customer or person or entily purchasing services ("Servicas®) and parts required for Services {Parls”) from Seller is
referred to as the "Buysr." These Services Termns and Condlions, any price list or scheduls, quotation,
acknowledgment, Selier's scope of work, or invoice from Sellar relevant to tha provision of Services and all documents
incorporated by specific reference herein or therein, constituta the compi and of tha tarms af 1his
agresment {*Agreement”) goveming the sals of Services and Parts by Seller to Buyer. Any discrepancies betwzen the
terms of the abave referenced dotuments shall be resolved by Seller. Seller's acceptance of Buyer’s purchase order is
expressly conditienal on Buyer's assent to all of tha terms of this Agreement, including lerms and conditions that are
different from or additional 1o the terms and conditions of Buyer's purchase order. Buyer's acceptance of the Services
and Parts will manifest Buyer's assent o the termis of this Agreement. Seller reserves the right in its sole discration to
refuse orders.

1. PRICES: Unless otherwise specified in wiiting by Saller, the price quoted or specified by Seller for the Services
shall remain in effect for thirty (30} days afier the date of Seller's quotation, Seller's scaps of work or acknowladpment
of Buyer's ordar for the Services, ocours first, pi an uncondifional auihorization from Buyer for the
perfarmance of the Services is received and accepted by Seller within such time period, If autherization s not received
by Seller within such thirty {30) day period, Seller shall have the right to changa 1hs price for the Services. All prices ara
exclusive of taxes, which are to be bome by Buyer. Unless otherwise spaciied by Sallgr, Parts will he fumished at
Sellers then prevailing prices.

2. TAXES: Any curent or future tax or govemmental charge {or increase in same) affecting Seller's costs of Services
or costs of produclion, sale, delivery or shipment of Paris,.or which Seller is otherwise required to pay or collect in
conneclion with the provisian of Services and Parts, shall be for Buyer's account and shell be added to the price or
billed to Buyer separately, at Saller’s election. .

3. TERMS OF PAYMENT: Unfess otherwise specified by Seller, temns of payment are net 30 days from date of
Seller's invoice. Seller shall have the right, smong olher remedies, eliher to terminate this Agreement or to suspend
further performance under this Agreement andfor other agreements with Buyer In the event Buyer fails ic make any
payment when dug, which other agreements Buyer and Seller hereby amend accordingly. Buyer shall be liable for all
expenses, Including stterneys’ fess, relating to the collection of past dus amounts. If any payment owed tc Seller is not
paid when due, it shali bear interest, &t a rate to be determined by Seller, which shall not exceed the maximum rate
permittad by law, from the date an which it 's due until 1t is paid. Seller may preserve its interesis in payment by
enforting any applicable mechanic’s, construction or similar lien rights. Shauld Buyer's financial respansibility become
unsalisfactory o Seller, cash payments or security safisfactory to Seller may be required by Seller for future
per of or provision of Pars. ' If such cash payment or security is not provided, in addition to Seller's
other rights and remedies, Seller may discontinue performance of Services and provisian of Parts.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts to maintain the performance
dates acknowledged or quoted by Seller, all performance dates are approximate and not guaranteed. Saller, at ils
aption, shall not be bound to tender delivery of any Parts for which Buyer has not provided shipping Instruclions and
other required information. If the pravision of Services or shipment of the Parts is postponed or delaysd by Buyer for
any reasan, Buyer agrees to reimburse Seller for any and all storags costs and cther additional expenses resulting
therefrom. Unless otherwise specified by Seller, for sales of Parts In which the end destingiion of the Parts is outside
of the United States, risk of loss and legal title to the Pars shall transfer ta Buyar immedistely after the Parts have
passed beyond the temitorial limits of the United Stales. For all other shipments. risk of loss and Tegal title shall pass
from Selter to Buyer upon delivary 1o and receipt by carter at Seller's shipping point.  Notwithstanding the above, risk
of loss and legal titie to Pans shall transfer ta Buyer () when delivered by the individual providing the Services, or (i) at
the time Parts are placed in slorage due to Buyers delay or postponement. Any claims for shorages or damages
suffered in transit are the responsibility ef Buyer and shall bs submitted by Buyer directly te the carrier. Shortages or
damages must be identified and signed for at the time of dsllvery.

5, LIMITED WARRANTY: Subject to the IImitations of Section 8, Seller warrants that it will perform the Services as
described in this A and will ise all skill, care and due diligence in the performance of the
Services and shall perform the Services In accordance wilh professlonal practice. Seller warrants that all Services
performed shali be free from faulty workmanship for a period of thidy (30) days from completion of Sarvices. To the
axtent assignable, Selier assigns to Buyer any waranties that are made by manufacturers and suppliers of Parts.
EXCEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED A&-18, WHERE-IS, WITH
NO WARRANTY WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND
EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH RESPECT TQ THE SERVICES AND PARTS AND ARE IN
LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS QR IMPLIED, ARISING BY QPERATION OF LAW
OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A PARTICULAR
PURPOSE WHETHER OR NOT THE PURFPOSE OR USE HAS BEEN DISCLOSED TO SELLER IN
SPECIFICATIONS, DRAWINGS OR OTHERWISE.

This warranty does not extend to any losses or damages due to misuse, accident, abuse, neglect, normal wear and
tear, negligence {other than Seller’s), unauthorized modification or alterallon, use beyond rated capacity, unsuitable
power sources ar envirsnmental condilions, impropst installation, repair, handling, maintenance or application or any
ather cause not the fault of Seller. To the extent that Buyer or its agents have supplled specifications, information,
representation of aperating condliens or other data to Seller that is used in () the selsction of the Services andfor Pars
and (i) the preparation af Sailers quatation ancfor scopa of werk, and in the event that aclual operaling conditions or
other conditions differ from thosa represented by Buyer, any warranties or ciher provisions contained herein that are
affested by such conditions shall be null and void.

Buyer assumes all other responsibility for any |oss, damags, or injury to persons or property arising out of, connecled
with, or resulting from the use of Services or Parts, either akone or in combination with cther paris.

&. LIMITATION OF REMEDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY
WARRANTY HEREUNDER SHALE BE LIMITED TO, AT SELLER'S SOLE OPTION, EITHER CORRECT
PERFORMANCE FOR THAT PORTION OF THE SERVIGES FOUND BY SELLER TO BE DEFECTIVE OR REFUND
OF THE PRICE PAID FOR SERVICES,

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE REMEDIES
OF BUYER SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS OF THE FORM
OF THE CLAM OR CAUSE OF ACTION (WHETHER BASED IN CONTRACT, INFRINGEMENT, NEGLIGENCE,
STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TO BUYER AND/OR ITS
CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR PARTS PROVIDED BY
SELLER GIVING RISE TO THE GLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO
INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The term “consequential damages® shall
include. but not be Amited to, loss of anticipated profits, business interruption, loss of use, revenus, repulation and data,
gosts incurred, including without limitation, for capital, fuel, power and loss or damage to property or equipment.

1t is expressly understaod that any technical advice fumished by Seller with respact fo the use of the Pans andfor
Services is given without chargs, and Seller asswmes no obligation or liability for the advice given, or results abtained,
all such advice bein, en and accepted at Buyer's rigk. '

7. INSURANCE: Seiler shafl mai the g ar sel-insurance coverage: Worker's Compansation in
accordance with the statutory requirements of the state in which the work is performed. Employer's Llability with a
IImit of labilly of $2,000,000 per occurrence for bodily injury by accldant or bedily injury by disease. Commercial
General Liability {CGL} for bodily injury and property demage with a limit of $2,000,000 per oCcurrénce and aggregate.
COGL indiudes Contractual Liablly. CGL does not inglide Products and Completed Cperations coverage, which is seif-
insured. Autamaobile Llablitty Insurance that covers usage of all swned, non-owned and leased vehicles and which is
subject to @ combined single limit per accurrence of $2,000,000. A bile Liabilly i dudes G

Llablity. Seller may seli-insure for covarages. Provisions regarding waiver of subrogation, additional Insured status, or
the primary natura of Seller’s insurance shall ke limited to the extant of Seller's negigent acts or emissions. Additional
information related to the insuranceé coverage provided by Seller can  be found
at www.marsh.cem/moi?client=0800.

Buyer expressly acknowledgas and agrees that Seller has set its prices and entered into this Agresment in
rallance upon the limitati of llability, i ge, and other terms and conditlons spacified fierein,
which allocate the risk between Ssller and Buyer and form a basis of this bargain between ths parties.

8. EXCUSE OF PERFORMANCE: Ssller shall not be liable for delays in performance or for non-performance due to
acls of God; war, epidemic; fire; flood; weather; sabotage; slrikes or laber disputes; civil disturbances or riets;
governmental requests, restdctions, allocations, laws, regulations, orders or actions; unavailability of or delays In
iransportation; default of suppliers; or unforssesn acts or ¢ of Buyer, including, without
Fmitation, those specified in Section 18; or any 8vants or causes beyond Seller's reasenable conirol. Performanca of
Services and deliveries of Parts may be suspended for an appropriate period of timse or cancaled by Seller upan nolica
o Buyer in the event of any of the foregoing, but the balance of this Agresment shall otherwise remain unaffacted as &
result of the foregolng. |If Seller determines that its ability to supply the tolal demand for the Services or Parts or to

obtain material used dirctly or indirectiy in the manufacture of the Pars is hindered, imited or made Impradticable due
to causes set forth in the preceding paragraph, Seller may delay performance of Services or allocate il available
supply of the Parts among its purchasers on such basis as Seller deternines to be equitable without fiability for any
tailure of perfarmance which may result therefrom.

9. CANCELPATION: Buyer may cancel orders enly upen reasonable advance written notice and upon payment to
Seller of Sellsr's cancellation charges which include, ameng other things, all costs and expenses Incurred and 1o caver
cammitments mads by the Seller, and a reasonatls profit thereon. Seller's determination of such cancellstion charges
shall be conclusive.

10. CHANGES: Suyer may request changss or additions to he Servicas. In the evant such changes of additions are
accepted by Seller, Saller may revise the price and performance dales. Seller reserves the right ta change designs and
specifications for the Parts without prior notice to Buyer, except with respect to Pails being made-to-order for Buyer.
Seller shall have no obligation to install or make such change In any Parts manufactured prior to the date of such
change.

11. NUCLEAR/MEDIGAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNECTION
WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and

Parts with the agrees to ¢ i 1ihe same in writing to any subsequent purchasers or
users and 1o defend, indemnify and hold harmless Seller from any claims, losses, suits, judgments and damages,
i ing inci nd ¢ damages, anising from such use, whether the cause of action be based in tort,

contract or otherwise, Indluding allepations that the Saller's liability is based on negligence or strict Nabillty.

12. ASBIGNMENT: Buyer shail not assign its rights or delegate its duties hereunder or any interest herein without the
prior written consent of Seller, and any such assighment or dalegalion, without such conssnt, shall be vold,

13. INSPECTION: Buyer shall have ten (10) days from the date of completion of each poriion of the Services to
inspact the Servicas, and In the event of any nan-cenformity, Buysr must give written notica to Seller wilhin said period
stating why the Services are not conforming. Failure by Buyar te give such notice constitutes unqualified acceptance of
the Senvices.

14. BILLABLE SERYICES: Additicnal changes wilt ba billed to Buyer at Seller’s then prevailing laker ratas far any of
the following: @) any Services not specified in Selter’s quotation, Sellers order acknowledgement, Seller’s scope of
work, or olher documents referanced herein and therein; &) any Services performed at times other than Seller's normal
servica hours; © if timely and reascnable sile and/or equipment access is denfed the Seller service rapresentative; d) if
itis y. due to local Cire to use union labor or hire an autside , Seller Service p will
provide supervision only and the cast of such unlon er contract tabor will be charged te Buyer, (e) if Service ar repair is
necessary to retun equipment to proper operating condition as a result of other than Sellar {) maintenance, rapair, or
modification (including, without limitation, changes in specifications or incorporation of attachments ar other features),
(i misuse or neglecl, fincluding, without Imitaiton, fallure to maintain facilities and in a reasonable manner),
{iif} failure to operate equipment in ascordance with ble specificati and (iv) phe, accident, or othar
causes external to equipment; {f) Seller's perfermance is made more burdenserme of coslly as & result of Buyer's failure
1o comply with its obligatiens herein, or (g) any additional chligations or requirements, including but net limited to those
related to insurance raquirements, service delivery, building entry or technlcal fraining.

15. DRAWINGS: Ssliers documentation, prints, and drawings ("Oocuments?) (ncluding without limitation, the
undedying technology) fumished by Seller to Buyer in connection with this Agresment are the property of Sefler and
Seller retains all rights, including without Kimitation, exclusive rights of use, licensing and sale. Nafwithstanding the
foregolng, Buyer may us¢ the Documents In conngection with the Services and Parts.

18. EXPORTAMPORT: Buyer agrees that all applicable import and export contral laws, regulations, orders and
reg i ing without limil thase of the United Siates, and the jurisdictions in which the Seller and Buyer
are sstabilshed or from which Services and Parts may be supplied, will apply to thelr receipt and use. In no event shall
Buysr use, transfer, release, import, or export Parts in violelien of such applicable laws, regulations, orders or
requirements. .

17. NON-SOLICITATION: Buyer shall nat solict, cirectly or indirectly, or employ any employee of Seller during the
pericd any Services ara being provided to Buyer and for a perfed of ane {1) year after the last provisicn of Services.

18. GENERAL PROVISIONS: These Servicas Terms and Condilicns supersede all other communications,
negotiations and prior oral or written stelements reganding the subject matter of these Services Temms and Conditions.
No change, modification, rescission, discharge, abandenment, or waiver of these Services Terms and Cenditions shall
be binding upon the Ssller uniess made in wiiling and signad cn its behalf by a duly authorized representative of Seller.
No conditions, usage of trade, course of deafing or per ing or agl it purporting te modify,
vary, explain, or supplsmant this Agreement shall be binding unless hereafter made in writing and signed by the party o
te bound, and no medification or additional temns shall be applicable to this Agreement by Seflers racelpt,

or 8 of p orders, shipping instruction forms, or other decumentation containing
1erms at variance with or In addition to those set forih herein. Any such modifications or additional terms are specifically
rejected and ceemed a material aftaration hereof. If this document shall be deemed an acceptance of a prior offar by
Buyer, such acceptance is sxpressly conditional upon Buyers assent to any additional or different terms sei forth
herein. Seller reserves the rght to subcontract Services te others. No waiver by either party with respect to any breach
or default or of any right or remedy, and ne course of dealing, shall be deemad to constitute a continuing waiver of any
other breach or defaull or of any other right or remedy, unless such waiver be expressed in writing and signed by the
party to be bound. Al typographical or clericel errors made by Seller in any quotation, acknowledgment or publication
ara subject to comredion.

The validity, performenca, and all other matters relating to the Interpretation and effect of this Agreement shall be
govemed by the law of the state of Chio without regand to its conflict of laws principles. Buyér and Sailer agree that the
proper venue for all actions arising in connection herewith shall ba only in the county of Franklin, state of Ohic, and the
parties agree to submit ta such jursdiction. No action, regardiess of fonm, arsing out of transactions relating to ihis
contract, may he brought by either party more than two (2) years after the cause of action has accrued. The U.N.
Convention an Contracls for the Intemafional Seles of Goods shall not apply to this Agreement.

19. ADDITIONAL SERVICE CONDITIONS: The Buyer shall fummsh to Seller, at no cost, suitable working space,
storege space, adsquate heat, telephone, light, ventitation, regulated slectric power and outlets for testing purposes.
The facilities shall be within a reasonable distance from whera tha Services are to be provided. Seller and its
repressntalivas shall have full and free access to the equipment In order to provide the necessary Services, Buyer
authorizes Seller o send a service technitian or an authorized agent to access any site requested by Buyer to perform
Senvices, Including services on different scopes of work and equipment as requested by Buyer. Buyar shall provide the
means to shut-off and secure elsctric power 1o the equipment and provide safe working conditions, Seller is under no
chbligation to remove or dispase of Parts or equipment unless specifically apreed upon in Seller's scopa of work, Buyer
shall immediataiy inform Seller, in writing, at the time of order placement and thereafter, of any unsafe or hazardous
substance or condition at the sits, Including, but not Iimited to, the proge of ar ining
materiais, and shall provide Seller with any applicatle Material Data Safety Sheets regarding the same. Any losses,
cosls, demages, claims and expensas Incurred by Seller as a result of Buyer's faliure to so advise Seller shail be kome
by Buyer. Seller, In its sole discretion and without cost of penalty, reserves the right to cancel its performance under this

] or any onder diately upon written notice to Buyer follawing Saller discovery of unsafe or hazardous site
subsiance or condition ar any cther clrcumstance altering Seller peformance of Services. Buyaer shall appoint a
representative familiarwith the siis and the nature of the Services to be performad by Seller to be accessible at all imes
that Seller personnel are at the sits. Ssller shall not be liable for any expenses Incurred by Buyar in removing, replacing
or ishing any Huyer or any part of Buyers building struclure that restricts Seller access. Buyer
persannel shall cooperate with and provide all necessary assistance to Seller. Seller shall not be liable or responsible
for any work performed by Buysr.

20. INDEMNITY: Each party shall indemnify and hold the other pary hammless from loss, damage, liabllity of expanse
rasulting from damage to personal properly of a third party, or injuriss, including death, to third parties to the extent
caused by @ negligent act or omission of the party providing Indemnification or & party's suboontragtors, agenis or
smployees during performance of services hereunder. Such indemnification shall be reducad fo the extent damage or
Injuries are ettributatle to others. The indemnifying parly shell defend the other party in accordance with and to the
extent of the abave Indemnification, provided that the indemnifying party is: i} promptly notified by the other party, in
writing, of any claims, demands or suils for such damages or Injuries; i) given ail reasonabla information and assistance
by the other party; i) given full control over any resulting regotiation, arbitration o litigation, including ihe right to
chaose counsel and seftle cleims, or the indemnifying parly's obligations herain shall be desmed waived.
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AS

POWER SOLUTIONS

MAY 1, 2015

Jim Birchall

Aurora Police Department
44 E. Downer Place
Aurora IL 60507

Phone: 630.885.2610
Email: jbirchall@aurora-il.org

Quote No. 2-04-2015MS-0

We are pleased to submit the following proposal for service of your Critical Power equipment for your consideration. Please refer
to the Scope of Work for specific coverage information. Below is a summary of the service(s) included in this quote.

911 CENTER

PM Only Service
e Preventive Maintenance visits scheduled Monday-Friday, 8 am — 5 pm
»  Parts and Labor included

Site ID:
Tag # Description Annual Coverage Type Coverage
PM Qty. Amount
90-Net/400 | 2 Essential $5,040.00
90-Net/400 . 2 Essential $5,040.00
Total $10,080.00

(any tax required must be included in custorner purchase order amount)
Unless otherwise noted this Agreement shall commence on the date acknowledged by both parties signature below and shall be
effective for One year.

Critical Uptime Services will invoice annually upfront with Payment Terms of Net 30 Days

Signature of this agreement authorizes Critical Uptime Services to invoice for services mentioned herein and to utilize the
provided purchase order number. If a purchase order number is not used, then the customer authorizes and guarantees the
payment of such invoices by authority of the signature below.

Thank you for your business.

Proposed By: Accepted By:

Mohammad S Siddiqui 2/03/2015 X

mohammad@ab.com 630-999-1757 Date Customer Signature Required Date

Printed Name Title




Purchase Order must be assigned to:

Critical Uptime Services c/o A5 Power Solutions
28915 North Herky Drive #110

Lake Bluff, IL 60044

FID# 43-1798453

PO should be mailed to:
Critical Uptime Services
28915 North Herky Drive #110
Lake Bluff, IL 60044

Email to: mohammad@a5.com

Please provide the following information:

Purchase Order Number:

Billing Contact Person:

Person Authorizing Payment:

Billing Company Name:

Billing Address:

Billing City, ST Zip:

Critical Uptime Services — Proprietary

Payment remittance address:

Critical Uptime Services
PO Box 70474

Chicago, IL. 60673

Phone:

Fax #:

Phone:

Federal Tax 1D #

Taxable?  Yes No

If non-taxable, please send copy of tax exempt certificate
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* * COVERAGE DETAILS * *

Parts required to bring equipment back to manufacturers specifications are the responsibility of the customer and billable at the
time of the first preventive maintenance visit or service call. All pricing is valid only for service coverage stated and is subject to
change if this quote is modified in any way. This quote is valid for 30 days from the date of this quote unless otherwise noted. It
is understood that if acceptance of this proposal is acknowledged on the buyer’s purchase order, such acceptance will be subject
to the terms and conditions of this proposal with the same force and effect as though they were included on the buyer’s purchase
order.

SCOPE OF WORK

Corrective Maintenance
e  Unlimited technical service 24/7/365
e  Toll free telephone number (800-727-0392) provided
s  Full parts, materials and labor coverage of UPS excluding batieries

Preventative Maintenance and Testing Service of the UPS:
s  Perform a complete visual inspection of electrical componenis

Inspect capacitors for leakage, heat and stress damage (if applicable)

Verify proper float voltage of the DC system

Measure and record DC voltages and currents

Verify proper operation of cocling fans

Replace air filter (from customer’s stock if needed)

Review alarm history and record

Review equipment operation with personnel (if necessary)

Perform thermal scan to identify poor connections and overheated components
Measure and record input and output voltage - Line to Line (each phase)
Measure and record input and output voltage - Line to Neutral (each phase)
Measure and record input and output current (each phase)

Measure and record input and output voltage frequency

Verify internal power supply voltages, adjustinents will be performed if necessary
Verify system alignments are within factory specifications

Check connections for proper torque; re-torque to specifications if necessary
Verify proper operation of inverier

Verify proper operation of static switch

Verify the transfer operation

Verify battery operation

Clean interior cabinet of dust and debris

Maintenance and Testing of Valve Regulated Lead Acid (VRIL.A) Batieries Using the Latest Version of IEEE-1188- x:
e  Measure and record float voltage at battery terminals and each individual jar.

Measure and record battery charger output current and battery float current.

Check for excessive jar/cover distortion.

Check for evidence of corrosion products, corrosive agents and dirt at the terminal posts, jar covers, connectors, racks and/or cabinets,

Neutralize and clean where applicable.

Check that battery room or area is properly ventilated.

Measure and record temperature of the negative terminal of each cell/jar.

Check connections for proper torque; re-torque to the battery manufacturer’s specifications if necessary

Measure and record AC ripple voltage and current.

Comprehensive reports of all work performed and any recommended corrective actions outside the scope of the maintenance and testing contract will be
provided following each semiannual inspection. Maintenance and testing of the UPS and batteries requires the transfer of eritical load to BYPASS
operation (load on unconditioned power)

Additional Maintengnce and Emergency Calls:

Any additional maintenance that may be required, or is requested by customer that is outside the scope of the maintenance and testing contract, will be
billed at time and material rate. Contracted customer labor rates are $113.00 per hour during business hours, $149.00 per hour during weekday non-
business hours and Saturdays, $216.00 per hour on Sundays and holidays.
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- SERVICES TERMS AND CONDITIONS

Emerson Network Power Liebett Senvices, Inc. d/bfa Critical Uptime Services is hereln refemred fo as the "Seller” and
the customer or person or entity purchasing services ("Services”) and pars required for Services (Parts?) from
Saller is referred to as the "Buyer These Services Terms and Conditions, any price list or schedule, quotation,
acknowledgment, Selier's scope of work, or invoice from Seller relevant fo the provision of Services and all
documents incorporated by specific referance hersin or iherein, i the and of
the terms of this ag (Ag 1R ing the sale of Services and Paris by Selfer to Buyer. Any
discrepancles between the terms of the above referenced documents shall be resolved by Seller. Seller's
acceptance of Buyer's purchase order is expressly conditional on Buyer's assent fo all of the terms of this
Agreement, Including terms and conditions that are different from or additional te the tarmsa and canditions of Buyer's
purchase order. Buyers acceptance of the Services and Pans will manifest Buyer's assent to the terms of this
Agreement. - Seller reserves the right in its sole discretion to refuse orders,

1. PRICES: Unless otherwise specified In writing by Seller, the price quoted or specified by Seller for the Sarvices
shall remain In effect for ihity (30) days after the date of Seller's quotalion, Sellers scope of work or
acknowledgment of Buyer's arder for the Services, whichever oecurs first, provided &n uncenditional authorization
from Buyer for the performance of the Services is received and accepted by Seller within such time period. If
authorizafion is not recaived by Seller within such thirty (30} day period, Seller shall have the right to change the
price for the Services. All prices are exclusive of taxes, which are to be bome by Buyer. Unless otherwise specified
by Sallar, Parts will be fumished at Seller’s then prevailing prices.

2. TAXES: Any current or future tax or govemmental charge (ar incraass In seme) affecting Seller's costs of

ices or costs of p ion, sale, delivary or shipment of Parts, or which Seller is otherwise required to pay ar
collect in connection with the provision of Services and Parls, shall be for Buyer's account and shall be added to the
price or billed to Buyer separately, at Seller's election.

3, TERMS OF PAYMENT: Unless otherwise specified by Selter, tarms of payment are nst 3¢ days from date of
Sellers invelea. Seller shail hava the right, among other remedies, either to tarminate this Agreament or lo suspend
further performance under this Ag and/or other ag| ts with Buysr in the event Buysr falls to make any
payment when dus, which other agresments Suyer and Seller hereby amsnd accordingly. Buyer shall be fakls for
all expenses, including attomeys' fees, relating to the collection of past due amounts. If any payment owed to Sailer
is not paid when dus, it shall bear interest, at a rate to be determined by Seller, which shail not exceed the maximum
rate permitted by Iaw, from the date on which it is dus unfil it Is paid. Seller may preserve fis inferests in payment by

forcing any lcabl 'S, COr or simiiar lien rights. Should Buyers financial responsibility
become unsatisfactary 1o Seller, cash pay or securily y to Seller may ba required by Seller for future
performance of Services or provision of Pars. If such cash payment or securily is not provided, in additian 1o
Sellers other rights and ies, Seller may di tinue performance of Services and provision of Parts.

4. SHIFMENT AND DELWERY: While Seller will use all reasonable commercial efforts to maintain the
per dates ped or quoted by Siler, all perfonnance dates are approximate and nef guaranteed.
Seller, at its option, shall not be bound to tender delivery of any Parts for which Buyer has not provided shipping
instructions and other required informaticn. If the provision of Services or shipment of the Parts Is postponed or
delayed by Buyer for ary reascn, Buyer agrees to reimburse Seller for any and all storage costs and other addiional
expenses resulting therefrom. Unless otherwise specified by Seiler, for sales ot Pants in which the end destination
of the Paris is cutsfds of the United States, risk of loss and legal title to the Parts shall transfer to Buysr immediately
after the Parts have passed beyond the temitorial limits of the United States. For all cther shipments, sk of loss and
legal title shall pass from Seller 1o Buyer upan delivery to and receipt by carier at Seller's shipping point
Notwithstanding the above, risk of [pss and legal titie to Parts shall iransfer to Buyer (i) when delivered by the
individual providing the Services, or (i) at the time Pars are placed in storage due to Buyer's delay or
postponement. Any claims for shortages or damages suffered In transit are the responsibiity of Buyer and shall be
submiited by Buyer direclly to the canfer. Shertages or damages must be identified and signed for at the time of
delivery.

5. LIMITED WARRANTY: Subject 10 1ha limitations of Section 8, Seller warants that [t will perfarm the Services as
descnbed in this Agreement ang will exercise all reasonatle skill, care and due diligence in the performance of the
Services and shall perform the Services in accondance with professional practice. Seller wammanis that all Services
performed shall be free from faulty warkmanship for a peried of thity (20) days from completion of Services. To the
extert assignable, Seller assigns to Buyer any warrantles that are made by manufacturers and suppliers of Parts.
EXGEPT AS SPECIFIED ABOVE, PARTS FURNISHED HEREUNDER ARE FURNISHED AS-IS, WHERE-IS, WITH
NO WARRANTY WHATSCEVER. THE WARRANTIES SET FORTH IN THIS SECTION 5 ARE THE SOLE AND
EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH RESPECT TO THE SERVICES AND PARTS AND ARE IN
LIEU OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF
LAW OR OTHERWISE, \NCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FCR A
PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLOSED TC SELLER IN
SPECIFICATIONS, DRAWINGS OR OTHERWISE.

This waranty does not extend te any losses or damages dug to misuse, accident, abuse, neglect, normal wear and
taar, negligence (other than Seller's), unauthurized modification or alteration, use beyond rated capacity, unsuitable
power sources or environmental conditions, improper installation, repair, handling, maintenance ar application or any
other cause not the fauli of Seller. To the axtent that Buyer or its agents have supplied specifications, information,
representation of cpergiing conditions or ather data to Seller that s used in () the selection of the Services andfor
Paris and (i) the preparation of Sellar's quotation and/or scope of work, and In the event that aclual operating
caonditions or other candillons differ from thosa represanted by Buyer, any warranties or other provisions conteined
herein that zre affected Dy such conditions shall be null and vold,

Buyer assumes ail other respensibilty for any loss, damage, or injury 1o persons or property arsing out of,
connected wkh, or resulting frem the use of Services or Parts, sither alone or in combination wilh other parts.

LIMITATION OF REM| ND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREACH OF ANY
WARRANTY HEREUNDER SHALL BE LIMITED TO, AT SELLER'S SOLE OPTION, EITHER CORRECT
PERFORMANGE FOR THAT PORTION OF THE SERVICES FOUND BY SELLER TO BE DEFECTIVE OR
REFUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES CAUSED BY DELAY IN PERFORMANCE AND THE
REMEDIES OF BUYER SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE. IN NO EVENT, REGARDLESS
OF THE FORM OF THE CLAIM OR CAUSE OF ACTION (WHETHER BASED W CONTRACT, INFRINGEMENT,
NEGLIGENGE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TC BUYER
ANDIOR ITS CUSTOMERS EXCEED THE PRICE PAID BY BUYER FOR THE SPECIFIC SERVICES OR PARTS
PROVIDED BY SELLER GIVING RISE TO THE £LAIM OR CAUSE OF ACTICN.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO
INCLUDE INCIDENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The term “consequantial damages" shall
includa, but nut be limited to, loss of anticlpated profits, husinass interruption, loss of use, revenua, reputation and
data, cosis incurred, Including without limitation, for capital, fuel, power and loss or damage to properly cor
equipment.

It is expressly understond that any technical advice fumished by Seller with respsct 1o the use of the Parls and/or
Services Is given without charge, and Seller assumes no abligation or liability for the advice ghven, or resulis
obtained, all such advica being given and accepted at Buyer's risk.

If-i co! ge: Warkar's G i

7. INSURANCE: Seller shall maintain the fing i er F

In accordance with the statutory requirements of the stata in which the wark is performed. Employer's Liabillty with
a limit of fiability af $2,000,000 per accurrence for bodily injury by accident or bodily injury by disease. Commerclal
@General Liability {CGL) for bodily injury and properly damage with a limit of $2,000.000 per ccourrence and
aggregate. CGL includes Coniractua! Liability. CGL does not Inglude Products and Completed Qperations coverage,
which Is self-insured, Autemobile Liability insurance that covers usage of all owned. non-owned and leased
vehicles and which is subject ta a combined singla limit per occurrence of $2,000.600. Automobile Liability Insurance
includes Contraciual Liabflity, Selier may self-insure for ¢o Provis! ding waiver of subrogation,
additional insured status, or the primary nature of Sellers insurance shall be limited to ihe extent of Sefler's
negligent acts or omissi Additional i 1 related to the insurance covarage provided by Ssller can
be found at www.marsh.com/moi?client=0800.

Huyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in
reliance upon the limitations of liability, Insurance coverage, and other terms and tonditions specified
herein, which allocate the risk between Seller and Buyer and form a basis of this bargain between the
parties.

8. EXGUSE OF PERFORMANCE: Seller shall not be liable for delays in performance or for non-performance due
1o acts of God; war; epidemic; fire; flond; westher; sabotage; stikes or labor disputes; civll disturbances or fots;
govemmantal requests, restrictions, afiocations, laws, regulations, onders ar actions; unavailabllity of or delays in
transpartation; defaut of suppliers; ar unforeseen ci acts or of Buysr, including, without
limitation, those specified In Section 49; or any events of causss beyond Seller's reasonable control. Performance

of Services and daliveres of Parls may be suspended for an appropriate period of time or cancéled by Seller upon
nolice to Buyer in the event of any of the foregoing, but 1he balance of this Agreement shall otherwise remain
unaffected as a result of Ie faregoing. If Seller detarmines that its ability t¢ supply the total demand for the Services
or Paris of to oblaln maleral usad directly or indireclly In the manufacture of the Parts is hindered, limited or made
Impracticable due to causes set forth in the preceding paragraph, Seller may delay performance of Services or
aflocats its available supply of ihe Parts emong its purchasers on such basis as Seller delamines to ba equitable
without liability for any feilure of perfarmance which may rasult therefram.

9. GANCELLATION: Buyer may cancel orders only upon reasonable advance witten notice and upen payment to
Seller of Sallars canceliation chamges which includs, amaong ciher things, all cosis and expenses Incurred and to
cover commitments med by the Sellar, and a reasonable profit thereon. Selier's determination of such cancellation
charges shall be condusive,

10. CHANGES: Buyer may request changes or addifions to the Services. In the event such changes or additions
are sccepled by Sailer, Seller may revise the price and performance dates, Seller reserves the right ta changs
designs and specifications for the Parls without prior notice to Buyer, except with respect te Parts being made-to-
order for Buyer, Seller shall have no obligation fo install or makse such change in any Parts manufactured prior ta
the date of such change.

11. NUCLEARMEDICAL: SERVICES AND PARTS SOLD HEREUNDER ARE NCT FOR USE IN CONNECTION
WITH ANY NUCLEAR, MEDICAL, LIFE-SUPPORT AND RELATED APPLICATIONS. Buyer accepts Services and
Paris with the foregoing undarstanding, agrees to communicate tha same in writing 1o any subsequent purchasers
or users and to defend; indermnnify and hold hermless Seller from any claims, losses, suils, Jjudgments and
damages, including incidental and consequsntial damages, arising from auch wse, whather the cause of acticn be
based in tod, contract o othenwise, ingluding allapations that the Seller's llability Is based on negligence or strict
liabiity.

12. ASSIGNMENT: Buyer shall not assign its rights or delegate its dutles hereundsr or any intersst herein wilhout
the prior written consent of Seller, and any such assignment or detegation, without such consent, shall be vold.

13. NSPECTION: Buyer shall have ten {10) days from the date of completion of each poriien of ihe Services to
inspect the Services, and in the event of any non-confarmily, Buyer must give written notice to Seller within said
pericd stating why the Services are not conforming. Fallure by Buyer to give such notice constitutes unqualified
acceptance of the Services.

14. BILLABLE SERWGES: Addlticnal charges wili ba billed to Buyer at Sellars then prevailing labor rates for any
of the follawing: &) any Services not spscifiad in Seller's quatation, Seller’s order acknowledgement, Seller's scope
of work, or other documents referenced hersin and therein; b) any Services performed at times olher than Seller's
nomal service hours, ¢ T fimely and reasonable site andfor equipment mccess is denied the Saller service
representative; d) If it is necessary, due to local circumstances, te use union labor or hire an outsids cantracter,
Seiler Service parsonne! will provide supervision only and the cost of such union or contract labor wifl be changed 1o
Buyer; {g) if Sarvice orrepair is necassary to return aquipment to proper operating condition as a result of other than
seller () malntenance, repair, or modification (including, without limitation, thanges in specifications or incorperation
of attachments or other faatures), (i) misuse or neglect, (including, witheut limitation, failure to maintain facifiles and
equipment in a reasonable mannes), (i) failure to cperate equipment in accordance with applicable specificatians,
and (i) catastrophe, accident, or ather causes extermal to equipment; (f Sellers performance is mada mare
burdensome or coslly 8s & result of Buyar's failure to comply with its abligaflons herein, or (g) any additional
obligations or requirements, including but nat fimited to those related to insurance requirements, senvice delivery,
hullding entry ar technical training. . .

15. DRAWINGS: Sallers lon, prnts, and gs ('Documents™ (Including without Fmitation, the
underlying technology) fumished by Seller to Buyar in connection with this Agresment are the property of Seller and
Galler retains all rights, including without fimiatlon, exclusive sights of use, licensing and sals. Notwithstanding the
foregolng, Buyer may use the Docurmants in connection with the Services and Parts.

18. EXPORT/IMPORT: Buyer agrees that all applicable Imporl and export contral laws, regulations, orders and
reguiramants, including without limitation these of the United Statss, and the jurisdictions tn which the Seller and
Buyer are established or from which Services and Parls may be supplled, will apply to thelr receipt and use. In no
event shali Buyer use, transfer, release, import, or export Parts in violation of such applicable laws, regulations,
orders ar requirements,

17. NON-SOLICITATION: Buyer shall not sclicit, directly or indirecliy, or employ any employee of Sefler during the
period any Services are being provided to Buyer and for a period of one (1) year after the last provision of Servicas.

18, GENERAL PROVIBIONS: These Services Terms and Conditions supersede all other communications,
negotiations and prior oral or written statements regerding the subject matter of these Services Terms and
Conditlons. No change, modificatior, rescission, discharge, abandonment, or waiver of these Sarvices Tenns and
Conditions shall be binding upon the Selter unless mada In writing and signed on its behalf by a duly authorized
reprosentative of Seller.  No conditlons, usage of trade, course of dealing or perfeimance, understanding or
agreement purporting to mudify, vary, exptaln, or supplemant this Agreement shall be binding unless hereafter made
in writing and signed by the party to be bound, and no medification or additional terms shall be applicable to this
Agraement by Sellers receipt, acknowlsdgment, o acceptance of purchase orders, shipping instruction forms, or
other -dac ion containing terms al var: with or In sddition to those set forlh herein.  Any such
modifications ar additional terms are specifically rejecied and deemed a material attaration hereof. If this document
shall ba daemed &n acceptance of a orior offer by Buyer, such acceptance is expressly conditianal upon Buyer's
assent to any additional cr different terms set forlh harein, Seller reserves the right te subconiract Services to
others. No waiver by either parly with respect to any breach or default or of any right or remedy, and no course of
dsaling, shall be deemed 1o constitute a continuing waiver of any clher breach or default or of any other rfight ar
remedy, unless such waiver be expressed n writing and signed by 1he party 1o be bound. All fypographical or
clerical erors made by Sellerin any qi fon, ac ur publication are subject to corraction.

The valldily, parformance, and all other matters relallng to 1hz interpretation and effect of this Agreement shall e
govemed by the law of the state of Ohlo without regard to Tts conflict of laws principles. Buyer and Seller agree that
the proper venue for all actions arising in conneclion herewith shall be only in ihe county of Frankiin, state of Chio,
and the parties agrea to submit to such Jurisdiciion. Mo action, regardiess of form, arising out of transactions relsting
to this contract, may be brought by sither party more than two (2) years after the cause of aclion has accrued. The
1J.N, Convantion cn Contracis for ihe Intemational Sales of Goods shall not apply to this Agreement.

19. ADDITI L SERVICE CONDITIONS: The Buyer shall fumish to Seller, at no cost, suitable working space,
slorage spece, adequate heat, telaphone, light, ventiation, regulated electric power and outlets for testing purposes.
Thae facliities shali be within & reasonable distance from where the Services are to be provided. Seller and ils
representatives shall have full and free acoess to the equipment in order to provids the necessary Services. Buyer
authorizes Seller to send a service technician or an authorized egent to access any site requested by Buyer ta
perforn Services, including services on different scopes of werk and equipment as requested Dy Buyer. Buyer shail
provide the means to shut-off and secure electric power to the equipment and provide safe working conditions. Seller
fs under no obligation to remove or dispose of Paris or equipment unless specifically agreed upon In Seller's scope of
wark. Buyer shall immedigtely inform Ssller, in wiiting, at tha time of arder placemsnt and thereafter, of any unsafe
of hazardous substance or condition at the site, including, but not limited to, the pressnce of ashestas or ashestos-
containing materiais, and shell pravide Saller with any applicable Materia! Dala Safely Sheets regarding 1he same.
Any losses, costs, damages, claims and expenses incurred by Seller as a result of Buysr's failure to so advise Seller
shall b2 bome by Buyer. Seller, In its sole discretion and without cost ar penalty, reserves the right to cancel ils
performance under this Agreement ar any order immediately upon written nelice ta Buyer following Seller discovery
of unsafe or hazandous site substance or condition or &ny other ciroumstance altering Seller performance of
Services. Buyer shall sppoint a representative familiar with the site 2nd the nature of the Services ta be performed by
Saller to be accessibla at all times that Sefler personnel are at the site. Seller shall not be liable for any expenses
incurcad by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of Buyer's building
structure that restricts Seller access. Buyer perscnnet shall cooperate with and provide all necessary assistance to
Seller. Seller shall not b liable or responsitla for any work performed by Buyer.

20, INDEMNITY: Each party shall indemnify and hold the other party harmless from Igss, damage, liability or

expense resulting from damage to personal property of a third party, or injuries, Induding death, 1o third parties tc the

axient caused by & negligent axt or omisslon of the party providing indemnificetion or a parly's subcontractors,

agents ar emplayees during performance of services heraunder. Such Indemnification shall be retducsd to the extent

darnage or injuries ars attributable to olhers. Tha indemnifying party sheli defend the other parly in accordance with

and o the extent of the shove indemnification, provided that the i ifying party is: [) promptly natified by the

oiher party, in writing, of any clsims, damands or suits for such damages or injuries; li} given ail ressonable

Information and assistanca by the cther party; iiiy given full control over any resulting negatiation, grliraticn or

Iiigation, incjuding the righ te choose counsel and setlls claims, o tha Indemnifying party's obligations herein shail -
be deered waivad. N
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POWER SOLUTIONS

May 1, 2015

Jim Birchall

Aurora Police Department
44 E. Downer Place
Aurora IL 60507

Phone; 630.885.2610
Email: jbirchall@aurora-il.org

Quote No. 2-04-2015MS-0

We are pleased to submit the following proposal for service of your Critical Power equipment for your consideration. Please refer
to the Scope of Work for specific coverage information. Below is a summary of the service(s) included in this quote.

Communication/ EMR

PM Only Service .
e Preventive Maintenance visits scheduled Monday-Friday, 8 am — 5 pm
o Paris and Labor included

Site ID:
Tag # Description Annual Coverage Type Coverage
PM Qty. Amount
CP3150/100 2 Essential $3,870.00
CP3150/100 2 Essential $3,870.00
CP3150/100 2 Essential $3,870.00
Total : $11,610.00

(any tax required must be included in customer purchase order amount)
Unless otherwise noted this Agreement shall commence on the date acknowledged by both parties signature below and shall be
effective for One year.

Critical Uptime Services will invoice annually upfront with Payment Terms of Net 30 Days

Signature of this agreement authorizes Critical Uptime Services to invoice for services mentioned herein and to utilize the
provided purchase order number. If a purchase order mumber is not used, then the customer authorizes and guarantees the
payment of such invoices by authority of the signature below.

Thank you for your business.
Proposed By: Accepted By:
Mohammad S Siddiqui 2/03/2015 X

mohammad@a5.com 630-999-1797 Date Customer Signature Required Date
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Title




Purchase Order must be assigned to:

Critical Uptime Services c/o A5 Power Solutions
28915 North Herky Drive #110

Lake Bluff, IL. 60044

FID# 43-1798453

PO should be mailed to:
Critical Uptime Services
28915 North Herky Drive #110
Lake Bluff, IL 60044

Email to: mohammad@a5.com

Please provide the following information:

Purchase Order Number:

Billing Contact Person:

Person Authorizing Payment:

Billing Company Name:

Billing Address:

Billing City, ST Zip:

Critical Uptime Services — Proprietary

Payment remittance address:
Critical Uptime Services

PO Box 70474
Chicago, I1. 60673

Phone:

Fax #:

Phone:

Federal Tax ID #

Taxable? Yes No

If non-taxable, please send copy of tax exempt certificate
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* * COVERAGE DETAILS * *

Parts required to bring equipment back to manufacturers specifications are the responsibility of the customer and billable at the
time of the first preventive maintenance visit or service call. All pricing is valid only for service coverage stated and is subject to
change if this quote is modified in any way. This quote is valid for 30 days from the date of this quote unless otherwise noted. It
is understood that if acceptance of this proposal is acknowledged on the buyer’s purchase order, such acceptance will be subject
to the terms and conditions of this proposal with the same force and effect as though they were included on the buyer’s purchase
order,

SCOPE OF WORK

Corrective Maintenarice
e  Unlimited technical service 24/7/365
e  Toll free telephone number (800-727-0392) provided
¢  Full parts, materials and labor coverage of UPS excluding batteries

Preventative Maintenance and Testing Service of the UPS:
e  Perform a complete visual inspection of electrical components

Inspect capacitors for leakage, heat and stress damage (if applicable)

Verify proper float voltage of the DC system

Measure and record DC voltages and currents

Verify proper operation of cooling fans

Replace air filter (from customer’s stock if needed)

Review alarm history and record

Review equipment operation with personnel (if necessary)

Perform thermal scan to identify poor comnections and overheated components
Measure and record input and output voltage - Line to Line (each phase)
Measure and record input and output voltage - Line to Neutral (each phase)
Measure and record input and ouiput current (¢ach phase)

Measure and record input and output voltage frequency

Verify internal power supply voltages, adjustments will be performed if necessary
Verify system alignments are within factory specifications

Check comnections for proper torque; re-torque to specifications if necessary
Verify proper operation of inverter

Verify proper operation of siatic switch

Verify the transfer operation

Verify battery operation

Clean interior cabinet of dust and debris

...I.......'........

Maintenance and Testing of Valve Regulated Lead Acid (VRIA) Batteries Using the Latest Version of IEEE-1188- x:
e Measure and record float voliage at battery tetminals and each individual jar.
Measure and record battery charger output current and battery float current.
Check for excessive jar/cover distortion.
Check for evidence of corrosion products, corrosive agents and dirt at the terminal posts, jar covers, connectors, racks and/or cabinets.
Nentralize and clean where applicable.
Check that battery room or arca is properly ventilated.
Measure and record temperature of the negative terminal of each cell/jar.
Check connections for proper torque; re-torque to the battery manufacturer’s specifications if necessary
Measure and record AC ripple voltage and current.

Comptehensive reports of all work performed and any recommended corrective actions outside the scope of the maintenance and testing contract will be
provided following each semiannual inspection. Maintenance and testing of the UPS and batteries requires the transfer of eritical load to BYPASS
aperation (load on uncenditioned power)

Additional Maintenance and Emergency Calls:
Any additional maintenance that may be required, or is requested by customer that is outside the scope of the maintenance and testing contract, will be

billed at time and material rate. Contracted customer labor rates are $113.00 per hour during business hours, $149.00 per hour during weckday non-
business hours and Saturdays, $216.00 per hour on Sundays and holidays.
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SERVICES TERMS AND CONDITIONS

Emerson Netwark Power Liebert Services, Inc. dfbfa Critical Upime Services is herein referred lo as the "Seller” and
the customer or persan or entily purchasing services {"Services”) and parts required for Services ("Parts”) from
Seller s referred o as the "Buyer.” These Services Terms and Conditions, any price list or schedule, quotation,
acknowledgment, Ssller's scope of work, or Invoice from Saller relevant to the provision of Services and all
documsnts incorporated by specific reference herein or therein, constitute the completa and oxcdusive statement of
the terms of this agreement (Agreement?) governing the sale of Services and Parts by Saller to Buyer. Any
discrepancles betwean the terms of the above referenced decuments shall be resolved by Seller.  Seller's
acceptance of Buyers purchase arder is expressly conditional on Buyer's assent to all of the terms of this
Agreement, Including terms and conditions that are different from or additional to the temms and conditions of Buyer's
purchase ardér. Buyer's acceplance of the Services and Parts will manifest Buyer's assent to the terms af ihis
Agresment. Seller reserves the right in its sole discretion ta refuse orders.

1. PRICES: Unless otherwise specified in writing by Seller, tha price quoted or spacified by Seller for the Sanvices
shall remain in effect for thity (30) days after the date of Selfer's quotslion, Sellers scope of work ar
acknowledgmant of Buyar's order for the Services, whichever occurs first, provided an uncondiional authorization
from Buyer far the performance of the Services is received and accepied by Seller within such iime period. If
authorization is not received by Seller wihin such thiy (30) day period, Seller shall have the right te change the
prica for the Services. All prices are exclusive of taxes, which are to be bome by Buyer. Unless atherwise specifisd
by Seller, Parts will ba furnished at Seller's then prevailing prices. .

2. TAXES: Any currgnt or future tax or governmental charge (or increase in same) affecting Seller's costs of
Services or costs of production, sale, defivery or shipment of Paris, or which Selter is otherwise required to pay or
collee! tn connection with the pravision of Services and Parts, shall be for Buyer's account and shall be added to the
price or billed to Buyer separately, at Seller's slection.

3, TERMS OF PAYMENT: Unless otherwise specifieg by Seller, terms of payment are net 20 days from date of
Sellers invalca. Seller shall have the right, among atfer remedios, either to isrminate this Agreemant or to suspend
further p under this A and’ar other agreaments with Buyer in the event Buyer falls to make any
payment when due, which other agreements Buyer and Seller hereby amend accordingly. Buyer shall be lizble for
all axpenses, including attameys' fees, ralating to the collection of past due amounts. If any payment owad to Seller
is not paid when due, it shall hearinterest, &t a rate to be determined by Seller, which shall not exceed the maximum
rate permitted by law, from the date on which it is due until it is paid. Seller may preserve its Interesls in payment by
enforcing any applicable mechanic's, construction or similar lien rights. Shauld Buyer's financial respansibility
hacome unsalisfactory 1o Seller, cash pay or security y to Seller may be required by Seller for future
performance of Services or provision of Paris. If such cash payment or security is not provided, in addition 1o
Sellers other rights and remedies, Sefler may discontinue nerformanse af Services and provisicn of Parts.

4. SHIPMENT AND DELIVERY: While Seller will use all reasonable commercial efforts ta maintain the
performance dates acknawledged or quoted by Sefler, ali performance dates are approximate and not guarantsed.
Sefler, at its option, shall not be bound to tender delivery of any Parts for which Buyer has not pravided shipping
Instructions and other required informaticn. If the provision of Services or shipment of the Parts is postponad or
delayed by Buyer for any reason, Buyer agrees to reimburse Seller far any and all storage cosls and cther additicnal
axpanses resufting thersfrom, Unless otherwise specified by Seller, for sales of Paris in which the end destination
af the Parts is culside of the United States, risk of 1038 and lega! litle to the Pants shall transfer to Buysr immediately
aftarthe Parts have passed heyond the territorial mits of the United States. For all olher shipments, risk of loss and
lagal title shall pass from Seller to Buyer upen delivery to and raceipt by carrer at Seller's shipping point.
Motwithstanding the above, risk of loss and legal tille to Parts shall transfer 1o Buyer (i) when delivered by the
individual providing the Senvices, or {ii} at the fime Pars are placed in storage dus to Buyer's delay or
postponement. Any claims for shortages or damages suffered ir transit are the responsibilty of Buyer and shall be
subritted by Buyer directly to the camier. Shorages or damages must be [dentified and signed for at the tme of
delivery.

5. LIMITED WARRANTY: Sukject to the limitailons of Sectlon 8, Sellar wamants that  will perform the Services as
described in this Agreement and will exercise all reasonable sklll, care and dus dillgeace in the performanca af the
Services and shall perform the Services In accordance with professional practice. Saller warrants that all Sarvices
performed shall be free from faulty workmanship for 8 period of thirty {30) days from complefion of Services. Te the
extent assignable, Seller assigns ta Buyer any warranlies that are made by manufasturers and suppliers of Parls.
EXGEPT AS SPECIFIED ABOVE, PARTS FURMSHED HEREUNDER ARE FURNISHED AS-1S, WHERE-1S, WITH
NO WARRANTY WHATSOEVER. THE WARRANTIES SET FORTH IN THIS SECTICN 5 ARE THE SOLE AND
EXCLUSIVE WARRANTIES GIVEN BY SELLER WITH RESPECT TD THE SERVICES AND PARTS AND ARE IN
tIEL OF AND EXCLUDE ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, ARISING BY OPERATION OF
LAW OR OTHERWISE, INCLUDING WITHOUT LIMITATION, MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE WHETHER OR NOT THE PURPOSE OR USE HAS BEEN DISCLGSED TO SELLER IN
SPECIFICATIONS, DRAWINGS CR OTHERWISE.

This warranty does not extend to any losses of damages duse to misuse, accident, abuse, neglect, normal wear and
tear, negligence {(oiher than Seiler's}, unauthorized modification or alterafion, use bsyond rated capacity, unsuitable
power sources or environmental conditions, Improper installation, repair, handling, malntenance ar application or any
other cause net the faull of Seller. To 1he extant that Buyer ar its agents have supplied specifications, information,
representation of operating condktions or oiher data to Seller that is used in () the selecfion of the Sservices andfor
Parts and (i) the preparation of Seller's quotation and/or scope of work, and in the event that actuaf operating
conditions ar other ¢onditions differ from thoss represenied by Buyer, any warranties or ather pravisions contained
tierein that are affected by such condhions shall be null and veld.

Buyer assumes &ll athsr responsibifity for any lass, damags, or injury to persons or property arsing out of,
connecied with, or resulting from the use of Services or Parts, either alone orn cambination with other parts.

LIMI ON OF EDY AND LIABILITY: THE SOLE AND EXCLUSIVE REMEDY FOR BREAGH OF ANY
WARRANTY HEREUNDER SHALL BE LIMITED TO, AT SELLER'S SOLE OPTION, ENTHER CCRRECT
PERFORMANCE FOR THAT PORTION OF THE SERVICES FOUND BY SELLER TO BE DEFECTIVE OR
REFLUND OF THE PRICE PAID FOR SERVICES.

SELLER SHALL NOT BE LIABLE FOR DAMAGES GAUSED BY DELAY IN PERFORMANCE AND THE
REMEDIES OF BUYER SET FORTH IN THIS AGREEMENT ARE EXCLUSIVE. 1N NG EVENT, REGARDLESS
OF THE FORM OF THE CLAIM OR GAUSE OF ACTION (WHETHER BASED IN GONTRACGT, INFRINGEMENT,
NEGLIGENGE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), SHALL SELLER'S LIABILITY TC BUYER
AND/OR ITS CUSTOMERS EXCEED THE PRICE PAD BY BUYER FOR THE SPECIFIC SERVICES OR PARTS
PROVIDED BY SELLER GIVING RISE TO THE CLAIM OR CAUSE OF ACTION.

BUYER AGREES THAT SELLER'S LIABILITY TO BUYER AND/OR ITS CUSTOMERS SHALL NOT EXTEND TO
INCLUDE INCIBENTAL, CONSEQUENTIAL OR PUNITIVE DAMAGES. The term "consequantial damages® shall
includa, but oot be mited to, loss of anticipated profits, business interruption, loss of use, revenue, reputation and
data, costs incured, inciuding without fimkation, for caplial, fusl, pewer and loss or damage to propery or
equipment.

it is expressly understood that any technical advice furnished by Seller with respect to the use of the Parts andfor
Services is given without charge, and Seller assumes no abligation or liabiity for the advice glven, or results
obtained, all such advice being ghven and accepted at Buyers risk.

7. INSURANGCE: Salier shall maintain the following insurance of salf-Insurance caverage: Worker's Compensation
in accordance with the statutory requirements of the state in which the work is perfanned. Empleyer’s Liability with
a limit of liability of $2,000,000 per cogumence for bedily injury by aceldent or bodily injury by disease. Gommsrcial
General Liability (CGL) for bodily injury and propery damage with @ fimit of $2,000,000 per occurrence and
aggregate. CGL intludes Contractual Liability. CGL does not Include Products and Compleied Operations coverage,
which 18 seif-insured. A ile Liability that covers usage of all awned, non-owned and leased
vahictes and which is subject to @ combined ginple limit per occurrenca of $2,000,000. Autornobile Liability insurance
Includes Coniractua) Liability. Seiler may self-insure for coversges. Provisions regarding waiver of subrogation,
sdditional insured status, or the primary nature of Seller's insurance shall be limied to the extent of Seller's

ligent acts or 1 Additional i ion related to the insurance coveraga provided by Seller can
ba found at www.marsh.com/moi7client=0800.

Buyer expressly acknowledges and agrees that Seller has set its prices and entered into this Agreement in
reliance upon the Emitations of liability, insurance coverage, and other terms and conditions specifled
herein, which allocate the risk between Seller and Buyer and form a basis of this bargain between the
parties.

8. EXCLISE OF PERFORMANCE: Ssller shall not be ligble for delays in parformanca or far non-performance dus
1o acts of God; war; epidemic; fire; flood; weather; sabotage; strikes or tabor disputes; civil disturbances or riots;
govemmental Tequests, restrictions, ailocations, laws, regufations, orders or actlons; unavailability of or delays in

je! ion: default of suppllers; or unforeseen clrcumstances; acts or omissions of Buyer, including, without
limiation, these specified in Sectien 18; or any events or ceuses beyond Seller's reasonabfe conirol. Performance

of Services and deliveries of Parts may be suspended far an appropriate period of time ¢r cancslsd by Seller upon
notice to Buyer in the event of any cof the foregoing, but he balance of this Agreemant shall otherwise remain
unaffecled as a result of Ihe foregoing. If Sefter determines that its ablity te supply the tota! demand for the Services
of Paris or lo obialn material used dirselly or indirectly tn the manufacture of the Parts is hindered, Imited or made
Impracticable due to causes set forth In the preceding paragraph, Seller may delay pedformance of Services or
allocate its avallable supply of the Parta among ils purchasers an such basis as Salier determines to be gguitable
without liability for any fallure of performance which may result therafrom.

9. CANCELLATION: Buyer may cancel orders only upon reasonable advance written notice and upon paymant to
Seller of Sellars cancellation charges which include, among otner things, all costs and expenses incurred and to
cover commitments made by the Seiler, and a reasonable profit thereon. Sellar's determination of such cancallation
changes shall be conclusive. .

10. CHANGES: Buyer may request changes or additions to the Senvices. In the event such changes or additions
are gccepted by Seller, Seller may revise the price and performance dates. Seller reseives the right 1o change
designs and specificaions far the Parts without prior notice to Buyer. except with respect {6 Parts being made-to-
order for Buyer. Seller shail have no obligallon to install or make Such change in any Parts manufactured prior to
the date of such chanje. .

11. NUCLEARIMED|CAL: SERVICES AND PARTS SOLD HEREUNDER ARE NOT FOR USE IN CONNEGTION
\WITH ANY NUCLEAR, MEDICAL, LIFE-GUFPORT AND RELATED APPLICATIONS. Buyer accepts Servicas and
Parts with the gaing ling, agreas to i the same In writing to any subsequent purchasers
or users and to defend, indermnify and hold harmless Seiler from any claims, losses, suits, judgments and
damages, including incdldental and consequential damages, arising from such use, whether the cause of action be
hased in tort, centract or otherwise, including allegations that ths Seller's Nakility is based on negligance or strict
liablity.

12. ASSIGNMENT: Buyer shall nat assign its rights or delegate its duties hersunder or any interast herein withaut
the pror witten consent of Seller, and any such assignment or delegatlon, without such conssnt, shall ba void.

13. INSPECTION: Buyer shall have ian (10) days from the date of completion of each portien of the Services to
inspect the Services, and in the event of any nan-conformity, Buyer must give wiitten notice to Seller within said
period stating why te Services are not conforming, Failure by Buyer to give such notice constilutes unquaiifiad
accaptance of the Senvices,

14. BILLABLE SERVICES: Additional charges will be bifled to Buyer at sellers then prevailing labor rates for any
of the fellawing: a) any Senvices not specified In Seller's guotation, Seller's order acknowledgement, Seller's 5c0pe
of wark, or other documents raferanced herein and therein; b} any Services performed at imes other than Seller’s
neimal service hours; c if timely and reasanable site andfor equipment access is denled the Seller service
representative; d) if it 15 necessary, dus to local dircumstances, to use union laber or hire an cutside contractor,
Selter Servite personnsl will provide supervision only and the cost of such union or cortract labor will be charged tc
Buyer; (@) f Service or repair is necessary to retum equipment 1¢ praper operating condifion a3 a result of aiter than
seller (i) maintenance, repair, or modification (Including, without limitatlen, changes in spacifications or incarporatian
of attachments or other teslures), i} misuse or neglect, (inchuding. without limitation, failure to maintain faclities and
aquipment in & reasonable mannery, () failure to operate equipment in accordance with applicable specifications,
and (iv) catastrophe, accident, or other causes external to equipment; ) Seller's performance is made more
burdensome oF costly as a result of Buyers fallure to comply with s obligations harein, or (g) any additional
ohligations ar requirements, Including but not limited to those releted to insurance requirements, service delivery,
buliding entry or technical lraining.

15. DRAWINGS: Seliers docurnentation, prints, and drawings (‘Documents”) (including wilhout limitation, the
underlylng technology) fumishned by Seller to Buyar in conneclion wih this Agreement are the property of Seller and
Seller ratains &lf rights, including without limitation, exclusive rights of use, licensing and sale. Notwithstanding the
foregoing, Buyer may use the Documents in connection with the Services and Parls.

16. EXPQRTAMPORT: Buyer agrees that all applicable import and export control 1aws, tegulations, orders and
requirements, including without limitation those of the United States, and the Junsdiclions in which the Seller and
Buyer ara established or from which Services and Parts may be supplied, will apply to their receipt and use. In no
event shall Buyer use, transfer, release, import, or export Parls in violation of such applicable laws, regulations,
orders or requirements.

17. NON-SOLIGITATION: Buyer shall not solicit, directly or indirectly, or employ any emplcyse of Seller during the
period any Services ara belng provided la Buyer and for a period of ane (1) year after tha last provision of Services.

18. GENERAL PROWVISIONS: These Services Temmns and Conditions supersede all other communications,
negotiations and prior oral or written statements regarding the subject matter of these Services Temms and
Conditions. No chasge, modification, resclssion, discharge, abandonment, or waiver of these Services Temns and
Cenditicns shal! be binding upon the Seller unless made In writing and signed on ils behalf by a duly authorized
representative of Seller, No conditions, usage of irade, course of cealing or performance, understanding or
agreement purporling to modify, vary, explaln, er supglement this Agreemsrit shall ba binding unless hereafter made
in writing and signed by the parly to be bound, and no madification or addillonal terms shali he applicabls to this
Agreement by Sefle’s receipt, acknowledgment, or acceplance of purchass orders, shipping instruction ferms, or
other documentation cantaining terms at variance with or in addition to those set forth hereln.  Any such
modifications or additional tarms are specifically rejected and deemed a material akteration hereof. If this document
shall be desmed &n accsptance of a prior affer by Buyar, such scceptance Is expressly conditional upon Buyer's
assent to any addiienal or different tenms set forth herein, Seller reserves the sight to subcontract Sarvicas 1o
others. Ne waiver by either parly with respact to any breach or default or of any right or remedy, and no caurse of
dealing, shafl be desmed to censtitute a cantinuing walver of any other breach or defauti or of any other right or
remedy, unless suth walver be expressad in writing and signed by the parly ‘o e bound. Al typographical or
clerical emrors mads by Ssllar In any quotation, acknowlsdgment of publication are subjsct to correction.

The valdity, performance, and all clher matters ralating 1o the interpratation ang effecl of this Agreement shall be
govemed by the law of tha state of Ohio without regand 1o its conflict of laws principles. Buyer and Seller agree that
the proper venue for all actlons arising In cannection herewith shall be only in the county cf Frankiin, state of Ohia,
and the parties agree lo submii to sueh jurisdiction. No action, regardless of fom, arising out of transactions relaling
ta this contract, may be brought by either pariy more {han two (2) years aftar the ¢ause of action has accrued. The
U.N. Convention on Gontracts for iha Intemational Sales of Goods shall not apply to this Agreement.

19, ADDITIONAL SERVICE CONDITIONS: The Buyer shall fumish to seller, at no cost, sultable working space,
storage space, adequate Neat, islephona, light, ventilation, regulated slectric power and outlets for testing purposes.
The facifties shall be wihin a reasonabfe distance from where the Services are to be provided. Seller and s
reprasentatives shall have full and free access to the equipment in arder to provide tha necessary Servicas. Buyer
authorizes Seller to send a service tschnician or an authorized agent to access any site requested by Buyer to
perform Seivites, inguding services on diffsrent scopas of work and equipment as requested by Buyer. Buyer shall
provide the means to shut-off and secure alectric powar to the equipment and provide safe working conditions. Seller
is under no obligation to remave or dispose of Parts ¢r squipment unless specifically agread upon in Seller's scope af
wark. Buyer shall immediately Inform Seller, in writing, at the time of order placement and thereafter, of any unsafe
or hazardous subsiance of condition at the site, including, but not limited to, the presence of ashestos or asbestos-
containing materials, and shall provide Seflar with any applicable Material Data Safety Sheeis regarding ihe sama.
Any loseas, costs, damages, clalms and expanses incurred by Seller as a result of Buyer's failure to so advise Seller
shall be bome by Buyer. Seller, in its sole discrelion and without cost ar penally, reserves the right to cancal s
per under this Ag it or any order i fy upon written notica to Buyer following Seiler discovery
of unsafe or hazardous Site substance or condition o any other circumstance altering Seller performance af
Services. Buyer shall appoint a representative familiar wilh the site and the nature of the Sarvices to be performed by
Seiler to be accessible at ail times 1hat Seller personnel are ai the site. Seller shall not be liable jor any expenses
incurred by Buyer in removing, replacing or refurbishing any Buyer equipment or any part of Buyer's building
structure that resticts Seller access. Buyer persenngl shall coaperate with and provide all necessary assistance to
Sefler. Seller shalinot be Fable or responsible for any work d by Buyer.

20. [NDEMNITY; Each party shail indemnify and hold the other parly harmiess from loss, damage, liability or
expense resulting frem damage te parsonal proparty of a third party, or injuries, including death, to third parties to the
extent caused by a nagligent act or omission of the pary providing i } or A pany’s subc

agents or employees during pecfarmance of servicas hereunder, Such indemnification shall be reduced to the extent
damage or Injuries are atiibutable to others. The Indemnifying party shall defend The other party in accordance with
and to the extent of the abuve indemnification, provided 1hat the Indamnifying party is: i} promptly notified by the
olher pary, In wiitinp, of any claims, demands or suits for such damages or injuries; i} given all reasonable
information ard assistance by ihe ather party; iil} given full conlrol over any resulting negatiation, arbitration or
Ifigation, including the right to choose counsel and settle claims, or the Indemnifying parly's obligatians herein shall
ba deemed walved,
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