
QUOTATION Burwood Group, Inc.
1515 W. 22nd Street, Suite 200 West

Oak Brook, IL 60523
(312) 327-4600

Quoted to: Ship to:

City of Aurora_A/V EMA and Firestation
4_3-27-2025 

Quote Number:
City of Aurora
44 E Downer Pl
Aurora, Illinois  60505

City of Aurora
44 E Downer Pl
Aurora, Illinois  60505 CHIQ70287

Quote Date:
4/1/2025

Customer ID Good Through Payment Terms Sales Representative OMNIA Contract # R200803

CITAUR 4/30/2025 Net 30 Brad Schmidgall

All shipments should be inspected at time of delivery for completeness and possible damage.  Signing for a delivery indicates
there are no discrepancies or visible damage.  If a discrepancy or damage is found, it should be documented with the carrier on
the BOL/POD at the time of delivery.  Follow up by reporting the issue to Burwood within 1 day: including pictures of damaged
packaging and the BOL/POD.

Line # Qty Item Type Description Unit Price Ext. Price

City of Aurora - EMA and Firestation 4

OMNIA Contract # R200803

Exec Conference 204 (Fire)

 $9,156.81  $18,313.621  2 FW98BZ30L HW/SW 98IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $2,055.56  $4,111.122  2 1053980 HW/SW ROOMREADY SET WALL ENCLOSURE 56.38"X31.25"X4.75 HOLDS 65"-80" DISPLAYS

 $287.62  $575.243  2 LTM1U HW/SW LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $337.80  $675.604  2 FCAV1U HW/SW FUSION PULL OUT ACCESSORY

 $4,326.95  $4,326.955  1 NEATBARPRO-SE HW/SW Collaboration Bar designed for Zoom and Microsoft Teams. Up to three screens. Integrated
camera, microphones and wall, table, and display mounts. Neat Pad (NEATPAD-SE) is required as
Neat Bar Pro controller. Includes 1 year warranty.

 $706.09  $706.096  1 NEATPAD-SE HW/SW Neat Pad - Controller/scheduling display. Includes 1 year warranty.

 $1,345.25  $1,345.257  1 PULSE-PRO-BARPRO3 Support/Maint Neat Pulse Pro- Extended Service - 3 Year - Service

 $2,076.93  $6,230.798  3 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $3,849.24  $3,849.249  1 NV-32-H (CORE CAPABLE) HW/SW 4K60 4:4:4 Network Video Endpoint for the Q-SYS Ecosystem, software configurable as Encoder
or Decoder. 3 HDMI 2.0 Inputs, 2 HDMI 2.0 Outputs, on-board AV Bridging. Supports optional
stand-alone “Q-SYS Core Mode" operation for audio DSP with local video switching (no encoding or
decoding) and AV Bridging.
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Line # Qty Item Type Description Unit Price Ext. Price
 $1,423.02  $1,423.0210  1 GSM4212UX-100NAS HW/SW M4250-10G2XF-POE++ 8X1G W/2XSFP+

 $378.52  $378.5211  1 AXM761-10000S HW/SW PROSAFE 10GBASE-SR SFP+ LC GBIC

 $4,501.43  $4,501.4312  1 MXA920W-S HW/SW Ceiling Array Microphone, Square, White, 24 inch

 $485.72  $2,914.3213  6 MXN5W-C HW/SW 5.25 INCH WHITE CEILING DANTE LOUDSPEAKER

 $1,850.01  $1,850.0114  1 P300-IMX HW/SW Audio Conferencing Processor

 $817.95  $817.9515  1 WB-800VPS-IPVM-12 HW/SW WattBox® IP Vertical Power Strip &amp; Conditioner | 12 Individually Controlled &amp; Metered
Outlets

 $52,019.15 0                           SubTotal

Radio Room 175 (Fire)

 $1,164.38  $1,164.3816  1 FW55BZ30L HW/SW 55IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $287.62  $287.6217  1 LTM1U HW/SW LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $3,106.57  $3,106.5718  1 NEATBAR2-SE HW/SW Neat Bar 2 Generation 2 Collaboration Bar designed for Zoom and Microsoft Teams. Up to two
screens. Integrated camera, microphones, speakers and wall, table and snapon mounts

 $97.02  $97.0219  1 NEATBAR-SCREENMOUNT
KIT

HW/SW Neat Mounting Bracket for Video Conference Equipment - VESA Mount Compatible

 $706.09  $706.0920  1 NEATPAD-SE HW/SW Neat Pad - Controller/scheduling display. Includes 1 year warranty.

 $1,016.25  $1,016.2521  1 PULSE-PRO-BAR2-3 Support/Maint Neat Pulse Pro- Extended Service - 3 Year - Service

 $6,377.93 0                           SubTotal

Conf Rm A & B (Divide Combine, Teams only in A)

 $3,504.51  $3,504.5122  1 FW85BZ30L HW/SW 85IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $9,156.81  $9,156.8123  1 FW98BZ30L HW/SW 98IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $340.79  $681.5824  2 XTM1U HW/SW X-LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $4,326.95  $4,326.9525  1 NEATBARPRO-SE HW/SW Collaboration Bar designed for Zoom and Microsoft Teams. Up to three screens. Integrated
camera, microphones and wall, table, and display mounts. Neat Pad (NEATPAD-SE) is required as
Neat Bar Pro controller. Includes 1 year warranty.

 $706.09  $706.0926  1 NEATPAD-SE HW/SW Neat Pad - Controller/scheduling display. Includes 1 year warranty.

 $1,345.25  $1,345.2527  1 PULSE-PRO-BARPRO3 Support/Maint Neat Pulse Pro- Extended Service - 3 Year - Service

 $2,076.93  $6,230.7928  3 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $1,223.08  $2,446.1629  2 NV-1-H-WE HW/SW 4K60 4:4:4 HDMI Encoder for in-wall applications, interoperable with NV-32-H and NV-21-HU. 1
HDMI 2.0 Input, PoE+, Color - White.

 $651.48  $651.4830  1 GLS-PART-CN HW/SW Crestron GLS-Part-CN Cresnet Partition Sensor

 $29,049.62 0                           SubTotal

Training A

2 of 7



Line # Qty Item Type Description Unit Price Ext. Price
 $9,156.81  $9,156.8131  1 FW98BZ30L HW/SW 98IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $340.79  $340.7932  1 XTM1U HW/SW X-LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $3,504.51  $3,504.5133  1 FW85BZ30L HW/SW 85IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $1,226.95  $1,226.9534  1 H1050-BK HW/SW Heckler XL Display Stand

 $2,076.93  $8,307.7235  4 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $79.02  $79.0236  1 R9861500T01 HW/SW SINGLE CLICKSHARE TRAY

 $3,134.30  $3,134.3037  1 R9861622USB2 HW/SW CX-50 GEN2 SET CLICKSHARE BASE + 2 BUTTONS TAA COMPLIANT

 $4,501.43  $4,501.4338  1 MXA920W-S HW/SW Ceiling Array Microphone, Square, White, 24 inch

 $97.99  $97.9939  1 A900-PM-3/8IN HW/SW Allows the MXA910/MXA920 microphones included VESA bracket to be suspended from the ceiling
using a threaded rod or NPT pole for a simple mounting solution.

 $267.70  $1,070.8040  4 AD-C6T-LPZB-WH HW/SW 6.5" Two-way ceiling speaker, 70/100V transformer with 16Ùbypass, zero bezel design, low profile,
150° conical DMT coverage, includes C-rign and rails for blind mount installation. Priced
individually, sold in pairs. White only.

 $2,323.46  $2,323.4641  1 TAPMSTBASEASU HW/SW Logitech BASE Microsoft Teams Rooms (no AV) with Tap + ASUS NUC

 $190.00  $190.0042  1 939-001817 HW/SW LOGITECH TAP WALL MOUNT

 $1,223.08  $1,223.0843  1 NV-1-H-WE HW/SW 4K60 4:4:4 HDMI Encoder for in-wall applications, interoperable with NV-32-H and NV-21-HU. 1
HDMI 2.0 Input, PoE+, Color - White.

 $4,269.24  $4,269.2444  1 NC-12X80 HW/SW 12x Optical Zoom 80° Horizontal Field of View, PTZ Network Camera, PoE, with HDMI and SDI
output. Includes PTZ-WMB1 wall mount bracket

 $341.69  $341.6945  1 535-2000-293 HW/SW DROP DOWN MOUNT FOR LARGE PTZ CAMERAS

 $39,767.79 0                           SubTotal

Training B

 $9,156.81  $9,156.8146  1 FW98BZ30L HW/SW 98IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $340.79  $340.7947  1 XTM1U HW/SW X-LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $3,504.51  $3,504.5148  1 FW85BZ30L HW/SW 85IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $1,226.95  $1,226.9549  1 H1050-BK HW/SW Heckler XL Display Stand

 $2,076.93  $8,307.7250  4 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $79.02  $79.0251  1 R9861500T01 HW/SW SINGLE CLICKSHARE TRAY

 $3,134.30  $3,134.3052  1 R9861622USB2 HW/SW CX-50 GEN2 SET CLICKSHARE BASE + 2 BUTTONS TAA COMPLIANT

 $4,501.43  $4,501.4353  1 MXA920W-S HW/SW Ceiling Array Microphone, Square, White, 24 inch

 $97.99  $97.9954  1 A900-PM-3/8IN HW/SW Allows the MXA910/MXA920 microphones included VESA bracket to be suspended from the ceiling
using a threaded rod or NPT pole for a simple mounting solution.

 $267.70  $1,070.8055  4 AD-C6T-LPZB-WH HW/SW 6.5" Two-way ceiling speaker, 70/100V transformer with 16Ùbypass, zero bezel design, low profile,
150° conical DMT coverage, includes C-rign and rails for blind mount installation. Priced
individually, sold in pairs. White only.
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Line # Qty Item Type Description Unit Price Ext. Price
 $2,323.46  $2,323.4656  1 TAPMSTBASEASU HW/SW Logitech BASE Microsoft Teams Rooms (no AV) with Tap + ASUS NUC

 $190.00  $190.0057  1 939-001817 HW/SW LOGITECH TAP WALL MOUNT

 $1,223.08  $1,223.0858  1 NV-1-H-WE HW/SW 4K60 4:4:4 HDMI Encoder for in-wall applications, interoperable with NV-32-H and NV-21-HU. 1
HDMI 2.0 Input, PoE+, Color - White.

 $4,269.24  $4,269.2459  1 NC-12X80 HW/SW 12x Optical Zoom 80° Horizontal Field of View, PTZ Network Camera, PoE, with HDMI and SDI
output. Includes PTZ-WMB1 wall mount bracket

 $341.69  $341.6960  1 535-2000-293 HW/SW DROP DOWN MOUNT FOR LARGE PTZ CAMERAS

 $39,767.79 0                           SubTotal

EOC

 $253,000.00  $253,000.0061  1 LED-FA009I2-165 HW/SW 165  UHD LED kit (Includes Install) - DVLED 0.9MM VW 165Inch 4K UHD 3840X2160

 $2,076.93  $2,076.9362  1 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $3,504.51  $7,009.0263  2 FW85BZ30L HW/SW 85IN BRAVIA 4K HDR PROFESSIONAL DISPLAY

 $340.79  $681.5864  2 XTM1U HW/SW X-LARGE FUSION MICRO-ADJUSTABLE TILT WALL MOUNT

 $2,076.93  $8,307.7265  4 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or
Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $79.02  $79.0266  1 R9861500T01 HW/SW SINGLE CLICKSHARE TRAY

 $3,134.30  $3,134.3067  1 R9861622USB2 HW/SW CX-50 GEN2 SET CLICKSHARE BASE + 2 BUTTONS TAA COMPLIANT

 $4,501.43  $9,002.8668  2 MXA920W-S HW/SW Ceiling Array Microphone, Square, White, 24 inch

 $97.99  $195.9869  2 A900-PM-3/8IN HW/SW Allows the MXA910/MXA920 microphones included VESA bracket to be suspended from the ceiling
using a threaded rod or NPT pole for a simple mounting solution.

 $267.70  $2,141.6070  8 AD-C6T-LPZB-WH HW/SW 6.5" Two-way ceiling speaker, 70/100V transformer with 16Ùbypass, zero bezel design, low profile,
150° conical DMT coverage, includes C-rign and rails for blind mount installation. Priced
individually, sold in pairs. White only.

 $2,323.46  $2,323.4671  1 TAPMSTBASEASU HW/SW Logitech BASE Microsoft Teams Rooms (no AV) with Tap + ASUS NUC

 $190.00  $190.0072  1 939-001817 HW/SW LOGITECH TAP WALL MOUNT

 $1,223.08  $1,223.0873  1 NV-1-H-WE HW/SW 4K60 4:4:4 HDMI Encoder for in-wall applications, interoperable with NV-32-H and NV-21-HU. 1
HDMI 2.0 Input, PoE+, Color - White.

 $4,269.24  $12,807.7274  3 NC-12X80 HW/SW 12x Optical Zoom 80° Horizontal Field of View, PTZ Network Camera, PoE, with HDMI and SDI
output. Includes PTZ-WMB1 wall mount bracket

 $341.69  $341.6975  1 535-2000-293 HW/SW DROP DOWN MOUNT FOR LARGE PTZ CAMERAS

 $302,514.96 0                           SubTotal

Shared Equipment

 $9,636.93  $9,636.9376  1 CORE 610 HW/SW Network Core for AV&C processing built on Dell PowerEdge Server Technology offering 256x256
networked audio channels with 8x8 Software-based Dante license included, dual Ethernet ports for
network redundancy, two auxiliary Ethernet ports, 64 next-generation AEC processors, internal
universal PSU, pre-installed 480 GB SSD Media Drive, 1RU.

 $0.00  $0.0077  1 SLDAN-128-P License Q-SYS Software-based Dante 128x128 Channel License, Perpetual    
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Line # Qty Item Type Description Unit Price Ext. Price
 $1,495.39  $1,495.3978  1 SLMST-610-P License Q-SYS Core 610 license for Microsoft Teams Room software features, enables both Q-SYS

Scripting and UCI Deployment, Perpetual
 $2,076.93  $14,538.5179  7 NV-21-HU HW/SW 4K60 4:4:4 Network Video Endpoint for Q-SYSEcosystem, software configurable as Encoder or

Decoder. 1 HDMI 2.0 Input, 1 USB-C Input, 1 HDMI 2.0 output. Optional Software License to
enable AV Bridging (SLQBR-P).

 $3,849.24  $3,849.2480  1 NV-32-H (CORE CAPABLE) HW/SW 4K60 4:4:4 Network Video Endpoint for the Q-SYS Ecosystem, software configurable as Encoder
or Decoder. 3 HDMI 2.0 Inputs, 2 HDMI 2.0 Outputs, on-board AV Bridging. Supports optional
stand-alone “Q-SYS Core Mode" operation for audio DSP with local video switching (no encoding or
decoding) and AV Bridging.

 $651.48  $2,605.9281  4 GLS-PART-CN HW/SW Crestron GLS-Part-CN Cresnet Partition Sensor

 $0.00  $0.0082  1 CX-Q 4K4 HW/SW 4-Channel 1000W/CH Q-SYS Network Amplifier, Lo-Z, 70V, 100V direct drive, FlexAmp™, Mic/line
Inputs, 100-240V.

 $5,555.54  $11,111.0883  2 GSM4248UX-100NAS HW/SW AV LINE M4250-40G8XF-POE++ 40X1G ULTRA90 POE++ 802.3BT 2 880W AND 8XSFP+
MANAGED

 $378.52  $757.0484  2 AXM761-10000S HW/SW PROSAFE 10GBASE-SR SFP+ LC GBIC

 $378.52  $757.0485  2 AXM765-20000S HW/SW NETGEAR 10GBASE-T SFP+ TRANSCEIVER   5-YEAR WARRANTY AND TECHNICAL CHAT
SUPPOR

 $420.00  $420.0086  1 QIO-GP8X8 HW/SW Q-SYS peripheral providing control expansion with 8 logic inputs and 8 logic outputs. Up to 4
devices daisy-chainable. 1U-1/4W, powered over Ethernet or +24 VDC. Surface mountable, rack kit
sold separately.

 $1,638.67  $1,638.6787  1 KIT-UPS-IPVM12-2000 HW/SW WattBox® IP UPS Kit - 12 Controllable Outlets | 2000 VA

 $2,945.72  $2,945.7288  1 MXWAPT4=-Z10 HW/SW 4-CH ACCESS POINT TRANSCEIVER

 $1,460.00  $2,920.0089  2 MXWAPT2=-Z10 HW/SW 2-CH ACCESS POINT TRANSCEIVER    

 $1,985.72  $1,985.7290  1 MXWNCS8 HW/SW 8-CH NETWORKED CHARGING STATION

 $1,541.43  $3,082.8691  2 MXWNCS4 HW/SW 4-CH NETWORKED CHARGING STATION

 $610.00  $2,440.0092  4 MXW2/SM58=-Z10 HW/SW Handheld Transmitter with SM58® Microphone (Includes one SB902 Battery)

 $590.00  $2,360.0093  4 MXW1/O=-Z10 HW/SW Bodypack Transmitter with Integrated Omnidirectional Microphone and 4-Pin Mini Connector
(TA4M) (Includes one SB901 Battery)

 $298.58  $1,194.3294  4 UL4B/C-MTQG-A HW/SW Directional Subminiature Lavalier, Black

 $187.59  $375.1895  2 U1V-4 HW/SW 1SP VENTED SHELF  4PK

 $22.16  $1,661.6396  75 SS-EMA-S-P HW/SW Reflect Plus Tier - up to 25 Systems per system/month (Peripheral is now included with the core)

 $65,775.25 0                           SubTotal
 $7,344.45  $7,344.4597  1 BGAVCC HW/SW Cables & Connectors

 $190,850.00  $190,850.0098  1 BGPS Services Burwood Group Professional Services - Installation

 $198,194.45 0                           SubTotal
 $8,725.56  $8,725.5699  1 BURWOOD_SHIPPING_HA

NDLING
Shipping and handling charges

SubTotal  $742,192.50
Sales Tax  $32,755.15

Est. Shipping  $0.00

Total  $774,947.65
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Burwood will provide an invoice to the Customer for services rendered and the Customer shall approve and thereafter pay any undisputed portions thereof in
accordance with the Illinois Local Government Prompt Payment Act (50 ILCS 505/1 et. seq). Approved, but unpaid invoiced amounts shall accrue interest in

the manner and to the extent authorized by the Act.

The attached or referenced Terms and Conditions of Sale document shall be a part of this quotation.  Upon the purchase of the goods by Buyer, Buyer shall receive the warranty
provided by the original manufacturer and Buyer shall rely on the original manufacturer’s warranty for any and all defects.  To accept this quotation, please email your signed quote and

purchase order to orders@burwood.com for processing.  All invoice related questions should be directed to ar@burwood.com.

Approved by: ____________________________   Date: _______________  Purchase Order Number: ______________________
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BURWOOD GROUP, INC. STANDARD TERMS AND CONDITIONS OF SALE

THE TERMS AND CONDITIONS SET FORTH BELOW CONSTITUTE THE ENTIRE AGREEMENT BETWEEN BURWOOD GROUP, INC. AND CUSTOMER WITH RESPECT TO THE PURCHASE OF THIRD-PARTY PRODUCTS OR
SOFTWARE (“PRODUCTS”) OR THIRD-PARTY MAINTENANCE SERVICES (“MAINTENANCE”) IDENTIFIED IN THE ATTACHED QUOTE UNLESS A SIGNED AND EFFECTIVE WRITTEN AGREEMENT FOR THE PURCHASE OF SUCH
PRODUCTS, MAINTENANCE AND/OR SERVICES IS IN EFFECT BETWEEN CUSTOMER AND BURWOOD GROUP, INC.  IN THE EVENT OF A CONFLICT BETWEEN SUCH AN AGREEMENT AND THESE STANDARD TERMS AND
CONDITIONS OF SALE, SUCH AGREEMENT SHALL CONTROL.

 1.   TRADE INS.  If a Customer Order includes a trade-in allowance then Customer shall comply with the return requirements of the manufacturer’s trade in agreement.  Any such trade-in goods must be received by the
manufacturer on or before the date specified in the trade in agreement or, if no such agreement exists, by the sooner of the date specified in a Quote or sixty (60) days from delivery of the replacement goods.  If Customer
fails to return trade-in goods as required the trade-in allowance shall be forfeited and Customer will pay Burwood Group for the trade in allowance amount.

2.   PAYMENT AND INVOICING TERMS.  Payment in full of all invoices is due based on the terms printed on the invoice.  Invoices for Products are issued upon shipment of Products from the manufacturer.  Burwood Group
has the right to charge a late payment fee of one and one half percent (1.5%) of the outstanding balance per month for each month, or partial month, any undisputed invoice remains unpaid beyond its due date, provided
customer is given notice of delinquency and at least 10 days to cure. Customer will pay any attorney or collection fees incurred by Burwood Group to effect settlement of any undisputed past due invoice.

3.   SHIPPING AND DELIVERY.  All shipments by Burwood Group are F.O.B. origin or as may be applicable under the International Delivery terms below. Title and risk of loss to Products shall pass to Customer upon delivery
to the common carrier.  Customer is responsible for all freight, handling and insurance charges which shall be in addition to the price of the Products in the Quote.  The carrier is not an agent of Burwood Group and in no
event shall Burwood Group have any liability for loss or damage during shipment.  Customer shall accept and pay for partial shipments of Products.

4.   SECURITY INTEREST.  Customer hereby grants and Burwood Group, Inc. retains a security interest in all Products purchased hereunder, and such security interest is released when payment in full is received and
retained beyond any claw back period by Burwood Group, Inc.  Burwood Group shall maintain ownership of all products, even if they have been delivered to the Customer, until payment for the order has been fully
received and retained.

5.   RETURN POLICY. All sales are final other than for Products that do not meet manufacturer specifications or that are not included in the Customer Order.  Customer must notify Burwood Group of any damaged or
defective Products or discrepancy in shipment quantity or type and request a Return Material Authorization (“RMA”) consistent with the manufacturer’s return policies.  All RMA’s issued are valid for the period of time
allowed by the manufacturer after which time the RMA will be cancelled.  No return of Products will be accepted without an RMA.  A credit for properly returned items less any restocking or other related charges imposed
by the applicable third party manufacturer or supplier will be entered against the original invoice for the returned items.  Products returned due to a shipping error or in accordance with warranty terms are not subject to
restocking fees.  Customer must ship returned Products prepaid to the specified warehouse location.  Burwood Group will reimburse Customer’s shipping costs for Products returned due to a shipping error.  Returned
Products must be in the original shipping cartons, undamaged, unused and unaltered. Opened software is not returnable

6.   WARRANTY.  All Products and Maintenance purchased hereunder are subject to the warranties provided by the manufacturer.  Burwood Group hereby warrants that it has the right to sell these products and transfer to
Customer such warranties Burwood Group receives from the applicable manufacturer.  Burwood Group, Inc. agrees only to provide/install equipment/materials that are covered by manufacturer’s warranties.  EXCEPT AS
SET FORTH IN THIS PARAGRAPH, ALL PRODUCTS AND MAINTENANCE ARE PROVIDED “AS IS” AND BURWOOD GROUP DISCLAIMS ANY AND ALL WARRANTIES AND REMEDIES, WHETHER EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, SUITABILITY AND FITNESS FOR A PARTICULAR PURPOSE OR USE.

7.   LIMITATION OF LIABILITY.  NOTWITHSTANDING ANYTHING ELSE HEREIN, ALL LIABILITY OF BURWOOD GROUP UNDER THIS AGREEMENT OR OTHERWISE SHALL BE LIMITED TO MONEY PAID TO BURWOOD GROUP
UNDER THIS AGREEMENT DURING THE SIX (6) MONTH PERIOD PRECEDING THE EVENT OR CIRCUMSTANCES GIVING RISE TO SUCH LIABILITY AND IN THE CASE OF DAMAGES RELATING TO ANY ALLEGEDLY DEFECTIVE
PRODUCT SHALL, UNDER ANY LEGAL OR EQUITABLE THEORY, BE FURTHER LIMITED TO THE PURCHASE PRICE PAID BY CUSTOMER FOR SUCH PRODUCT. IN NO EVENT SHALL BURWOOD GROUP BE LIABLE FOR ANY
INCIDENTAL OR CONSEQUENTIAL DAMAGES, LOST PROFITS, OR LOST DATA, OR ANY OTHER INDIRECT DAMAGES EVEN IF BURWOOD GROUP HAS BEEN INFORMED OF THE POSSIBILITY THEREOF.

8.   MAINTENANCE.  Any Maintenance resold by Burwood Group hereunder, including but not limited to Cisco SmartNet, is subject to the terms and conditions for such services identified by the third party provider.
Burwood Group is not a party to any such third party terms and conditions.

9.   SOFTWARE.  Any software delivered under this Agreement is subject to the license terms provided with it.  All software license terms are established directly between the Customer and the owner or licensor of the
software. Burwood Group is not a party to any such software license and makes no warranties or representations related to the ownership, use or operation of the software.  For sales tax purposes, the signed quote or
master agreement shall include acceptance of the manufacturer’s license agreement.

10.  SALES AND USE TAX. Customer is responsible for any sales or use taxes for products/services delivered to locations where Burwood Group does not have nexus or assume collection responsibility. If customer claims an
exemption from such taxes, customer shall provide copies of such certification of exemption upon request of the Burwood Group, Inc. Burwood Group recognizes that Customer may be exempt from hardware, software or
license sales and similar taxes in its state and to the extent required by law, Burwood Group shall modify this Agreement and its policies to conform to state laws including 86 Il. Admin. Code  130.1935.

11.  CONFLICT. In the event of a conflict between this Purchase Order and any manufacturer license or maintenance agreement, the manufacturer agreement shall take precedence over this Purchase Order.
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