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CITY OF AURORA

Traditional Healthcare In the U.S. is Broken

Advanced Primary Care Model
Traditional “fee for service” healthcare Same-day / Next-day appointments
Incentivizes specialists, medications & Focuses on patients — Not billing & volume
volume over value Improved health outcomes
Transactional, Fragmented Reduced health spend

High costs + Poor outcomes Great experience for plan sponsors,
providers and patients

You can leverage your healthcare spending to transform the health of your people
and improve a broken healthcare system.




CITY OF AURORA

Challenges for City of Aurora

. Accessing primary care providers for same or next day

appointments
. Referrals to top specialists
. Challenges navigating the healthcare system
. Behavioral health provider access

. Occupational Health Services




CITY OF AURORA

What We Deliver: Core + Enhancements

* Primary & Preventive Care
¢ General Wellness

e Mental Health

* Specialty eConsultants
e After Hours Access
* |ncentive Services

Onsite Labs & Testing

Onsite Dispensing & Home Delivery
Condition Management

Value Driven Referrals

Urgent Care

Additional Services

Care Anywhere
Nation-wide
Virtual Only Care

WorkSafe

Occupational
Health

MoveWell
Physical
Therapy

Live Better

Specialized Mental
Health

LevelUp

Health Coaching &
Chronic Condition
Management

Total Rx
Full Pharmacy

Proactive Cancer
Prevention

At-Home Colorectal
Screenings
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CITY OF AURORA

Valuable Solutions. Measurable Results

Financial Success Measures
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Urgent Care / Emergency Room Primary Care Labs + Rx Overall Plan Impact
20 - 25% Savings 20 - 25% Savings 15 - 20% Savings 1-3%



