
1■ Microsoft Volume Licensing 

Change of Direct or Large Account Reseller 

By accurately completing and submitting to Microsoft this Change of Direct or Large Account Reseller 
(individually, the "Reseller") form, Customer is providing to Microsoft written notification of the change. 
Microsoft will update its records and systems according to the information Customer provides. 

By signing below, Customer represents and agrees that: 

• Customer has confirmed that the newly appointed Reseller is from a list of authorized Resellers to
offer Microsoft Volume Licensing Products.

• This form must be sent to Microsoft no later than 10 calendar days after Customer's signature date.

• Customer must notify Microsoft and the previous Reseller in writing. Customer must notify
Microsoft using this form, and no other form of notification will be considered valid. Customer may
notify the previous Reseller by its own means, but such notification must be on or before the date
Customer signs this form.

• All amounts due before the effective date of the change will be paid to the previous Reseller. All
amounts due on or after the effective date of the change will be paid to the newly appointed
Reseller.

• Customer is responsible for working out all other arrangements related to this change with both the
previous Reseller and the newly appointed Reseller, and Customer is responsible for ensuring all
obligations to the previous Reseller are met.

• A delay may occur in recording this change, from receipt of this notice to the date of the change,
and Customer agrees to hold Microsoft harmless from any disputes arising out of any payment(s)
made, or any credit issued, to an incorrect Reseller as a result of this change.

• Other sections of Customer's program documents may be affected by this change. If Customer
has designated the Reseller as a contact elsewhere throughout the program documents, those
designations must also be updated to reflect this change. Please contact the newly appointed
Reseller to change Customer's contact details.

• If the newly appointed Reseller finds any compliance issues relative to the Reseller Agreement with
the inherited deals from the prior Reseller, then newly appointed Reseller will raise the concerns to
Microsoft within 30 calendar days from the effective change date.
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