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\Ierizon Pietrini Jr, Robert Vincent <robert.pietrini@verizonwireless.com>

Fwd: New Smartphone Plan added to the State of lllinois contract - $36.99 includes
Hotspot

1 message

Rob Pietrini <robert.pietrini@verizon.com> Tue, Nov 25, 2025 at 10:15 AM

To: Robert Vincent Pietrini Jr <robert.pietrini@verizonwireless.com>

---------- Forwarded message ---------

From: Zuiker, Pamela M <pamela.zuiker@verizonwireless.com>

Subject: New Smartphone Plan added to the State of lllinois contract - $36.99 includes Hotspot
To:

Good News!
The State of IL amendment 4 has been signed to add in the 2 new Smartphone plans priced at $36.99 a month.

The amendment includes the following plan changes:

e (Add) Plan 61578 - 4G/5G Custom Unlimited Smartphone Plan for Public Safety - $36.99

e (Add) Plan 61576 - 4G/5G Custom Unlimited Smartphone Plan for Public Sector - $36.99

* (Remove) Plan 16807 - Custom 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority
and Preemption for National Security, Public Safety, and First Responders - $39.99

* (Remove) Plan 23655 - Custom 4G Unlimited Smartphone Plan for Public Sector - $51.35

Public Sector Version: (61576)
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4G/5G Custom Verizon Wireless Unlimited Smartphone Plan for Public Sector

Government Subscribers Only

The plan below reflects the monthly access fee discount. No additional discounts applhy.

Monthly Access Fee )
Plan# 61576
Data Allowance' Unlimited
Mobile Hotspot? Unlimited
Monthly Anytime Minutes Unlimited
Domestic, Canada & Mexico Long Distance Toll Free® Included
Domestic and International Messaging Allowance® Unlimited

Optional Feature

TravelPass International Service® $5.00 daily rate (SPO 1115)
Notes: Current coverage details and additional plan information can be found at www.verizonwireless.com. Coverage includes the
Verizon Wireless 5G Ultra-Wideband (UWB) network, 5G Nationwide® network, and 4G LTE network. For avoidance of doubt, the
Verizon Wireless 5G Nationwide network is a separate network from the Verizon Wireless 5G UWB network. Usage outside of the
United States will be billed at the international travel feature rate, if applicable, or pay as you go pricing, which can be found at
www.venzonwireless comfinternational. Lines activating on this plan must be on 5G UWB-compatible, 5G Nationwide, or 4G LTE
smartphones.
'After 22 GB of data usage on a line during any billing cycle, usage may be prioritized behind other customers in the event of 4G LTE
and 5G Nationwide network service area congesfion.
245G device is required to receive 5G UWB service
To ensure users are able to maximize their high-speed data use for business applications, video applications will stream at up to 480p
while in 4G LTE and 5G Mationwide network service areas; and, will apply video sireaming up to 4K while in 5G UWB network service
areas.
IMobile Hotspot is available on all capable devices and allows the line to share data allowance with multiple Wi-Fi enabled devices. If
the 4G LTE and 5G Mationwide Mobile Hotspot domestic data usage exceeds 10 GB on any line in any given biling cycle, Verizon
Wireless will limit the data throughput speeds to up to 600 Kbps for additional domestic mobile hotspot usage for the remainder of the
then-current billing cycle for the line that exceeds the data usage.
4Includes domestic toll-free calling and toll-free calling from the United States to Canada and Mexico.
*Unlimited messaging from within the United States to anywhere in the world where messaging services are available. For other
messaging rates go to www.venzonwireless.com.
5The optional TravelPass Intemational Service feature extends the plan voice, messaging, and data allowances into Canada and Mexico
at no additional cost. A $5.00 daily rate will apply when used in all other Rest of World TravelPass countries. For data usage in Canada
and Mexico and all Rest of World TravelPass countries, after the first 5 GB of usage in a day, throughput speeds for additional usage
will be reduced for the remainder of the day. Verizon Wireless will terminate a line if more than half of the usage over three consecutive
billing cycles is outside of the United States, following 30 days' notice to Customer, For eligible countries, non-TravelPass country rates,
and additional information, go to www verizonwireless comlinternational.

* A brief service outage and device reboot may be required in order for the new service plan to take effect. Verizon Wireless
may proactively contact Customers to facilitate a plan migration.

Public Safety/First Responder Version: 61578
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Custom 4G/5G Verizon Wireless Smartphone Plan for

Mational Security, Public Safety, and First Responders

Governmrit 5
The plan balow reflacts the rn"nrhI! ACCEES

DO by

ant. No additional discounts ’|I:'|:'|

Monthly Access Fee 3

Plan # 61578
Data Allowance in U.5., Canada, Mexico '* Linlimited
Monthly Anytime Minutes in U.S., Canada, Mexico, Puerto Rico, U.5. Unlimited

Virgin Islands
Intermational Travel Data Allowance = Rest of World' 1MB
International Travel Data Overage Rate - Rest of World 510 per 5 GB
International Travel Voice Rate — Rest of World $0.20 per minute
Domestic, Canada & Mexico Long Distance Toll Free’ Included
Domestic and International Messaging Allowance* Unlimitad
Optional Features
Mobile Hotspot (4G LTE and 5G Nationwide) SU 00 additional per monih [EETEE]

Motes: Current coverage details and additional plan information can be found at Wi verizomwireless com. Coverage includes the Venzon
Wiralass 5G Uitra-Wideband (UWE) natwork, 5G Mationwide® natwork, and 4G LTE network. For avoidance of doubt, the Varzon Wireless
G Nationwide network is a separate network from the Verizon Wireless 5G UWE network. Usage outside of the United States requires a
World-capable smartphone and will be billed at the intemational fravel rates, if applicable, or pay as you go pricing, which can be found at
wowew verizonwireless comintermational. TThe intemational travel data allowance applies in the rest of the world where coverage is available;
aircraft and cruise ship data usage is not included, Lines activating on this plan must be on 5G UWB-compatible, 5G Mationwide, or 4G LTE

smartphones,

'Data usage on this plan is not subject to speed reductons (*thratting™) within a given baling cycle. However, in the event data usage exceeds
25 GB each billing cycle for three (3) consecutive billing cycles, data throughput speeds may autormatically be reduced to 600 kbps for data
usage exceeding 25 GB per biling cycle on a go-forward basis, Data usage for actively engaged and deployed fire, police, emergency medical
technicians, emergency management agency, and assigned federal law enforcement users on this plan will not be subject o speed reductions
regardiess of data usage during any biling cycle.

275G device is required to receive 5G UWE service.

To ensure wsers ane able to maximize their egh-speed data use for business applications, video applications will stream at up to 480p while
in 4G LTE and 5G Nationwide network service areas: and, will apply video streaming up to 4K while in 5G UWB network service areas.
Yncludes domestic toll-free calling and toll-free calling from the United States to Canada and Mexico.

Anlimited messaging from within the United States to anywhere in the world where messaging services are available. For other messaging
rates go 1o ww Venzonwireless com

This plan includes Domestic Mabile Broadband Priority and Domestic Preemplion. Mobile Broadband Priority provides a dedicated pool of
radio resources to enable Cuslomer connection to the network based on access hierarchy setfings. Mobile Broadband Priority identifies the
user with an access priority sefting which provides that user with network access ahead of users with a lower access sefting. Preemption
automatically activates fo provide approved personnel uninterrupted access to the network in those uncommaon tmes when the network is
fully utilized. 911 calls are never preempied.

* A brief service outage and device reboot may be required in order for the new service plan to take effect. Verizon Wireless may
proactively contact Customers to facilitate a plan migration.

This plan is available to Select NAICS (formerly SIC) Codes in the following industries at the discretion of Verizon Wireless.

First Responders Public Safety
Mational Securty HealthCare
Transporation Education
Govemment LUtilibes

There will be an automatic plan change done on your existing lines on your bill cycle date in Oct/Nov 2025. A project
team will work on all the changes and will inform you of the upcoming change in plan and reduction in rates. In addition to
the e-mail being sent to the primary points of contact on the account, 2 text messages will be sent out to the end user's
smartphones at 24 hours and 48 hours out warning of the change in plan. In most cases this change will be non-user
impacted, but the text messages are being sent out as a warning that if there is a service impacting change, they'll just
need to power-cycle their device to restore service.

You can begin using the plans as your accounts/profiles are eligible now to use the new plans. Please let our support
teams handle the updates to your existing plans for you in short order.

Thank you!

Sincerely,

verizon

frontline
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Pamela "Pam" Zuiker
(she/her)

Client Executive - Government
Public Sector-SLED

State of lllinois & Cook County
Verizon Business

0 630-726-7261 | M 630-726-7261
pamela.zuiker@verizonwireless.com
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