
Pietrini Jr, Robert Vincent <robert.pietrini@verizonwireless.com>

Fwd: New Smartphone Plan added to the State of Illinois contract - $36.99 includes
Hotspot
1 message

Rob Pietrini <robert.pietrini@verizon.com> Tue, Nov 25, 2025 at 10:15 AM
To: Robert Vincent Pietrini Jr <robert.pietrini@verizonwireless.com>

---------- Forwarded message ---------
From: Zuiker, Pamela M <pamela.zuiker@verizonwireless.com>
Subject: New Smartphone Plan added to the State of Illinois contract - $36.99 includes Hotspot
To:

Good News! 

The State of IL amendment 4 has been signed to add in the 2 new Smartphone plans priced at $36.99 a month. 

The amendment includes the following plan changes:

(Add) Plan 61578 - 4G/5G Custom Unlimited Smartphone Plan for Public Safety - $36.99
(Add) Plan 61576 - 4G/5G Custom Unlimited Smartphone Plan for Public Sector - $36.99
(Remove) Plan 16807 - Custom 4G/5G Unlimited Smartphone Plan with Mobile Broadband Priority
and Preemption for National Security, Public Safety, and First Responders - $39.99
(Remove) Plan 23655 - Custom 4G Unlimited Smartphone Plan for Public Sector - $51.35

Public Sector Version: (61576)
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Public Safety/First Responder Version: 61578
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There will be an automatic plan change done on your existing lines on your bill cycle date in Oct/Nov 2025.  A project
team will work on all the changes and will inform you of the upcoming change in plan and reduction in rates. In addition to
the e-mail being sent to the primary points of contact on the account, 2 text messages will be sent out to the end user's
smartphones at 24 hours and 48 hours out warning of the change in plan. In most cases this change will be non-user
impacted, but the text messages are being sent out as a warning that if there is a service impacting change, they'll just
need to power-cycle their device to restore service. 

You can begin using the plans as your accounts/profiles are eligible now to use the new plans. Please let our support
teams handle the updates to your existing plans for you in short order.  

Thank you! 

Sincerely,
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Pamela  "Pam" Zuiker
(she/her)

Client Executive - Government
Public Sector-SLED
State of Illinois & Cook County
Verizon Business
O 630-726-7261 | M 630-726-7261
pamela.zuiker@verizonwireless.com
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