PLUS (COMPLETE MAINTENANCE) AGREEMENT

FOR

VERTICAL TRANSPORTATION

PURCHASER (Equipment Owner):

City of Aurora
44 East Downer Place
Aurora, lllinois 60506

SERVICE LOCATION:
Aurora Police Parking Garage
1230 E. Indian Trail Road
Aurora, lllinois 60506

EQUIPMENT DESCRIPTION

Make Modet Freight

Passenger Escalator Walk Other

Traction | Hydraulic

Traction | Hydraulic

Microprocessor

[

This Agreement, dated 2/18/2010, between Clty
of Aurora (Purchaser) and KONE Inc. Is for
Complete Maintanance for the vertical
transportation equipment located at Aurgra

Police Parking Garage.

KONE and Purchaser, in conslderation of the
terms set forth herein, agree as follows;

PRICE

$1,636.00 (ONE THOUSAND SIX HUNDRED
THIRTY-SIX AND 00/100 DOLLARS) per month
payable by Purchaser quarterly in advance
($4,908.00 per quarter).

PERFORMANCE

KONE will systematically examine, maintain, adjust
and lubricate the equipment described above. In
addition, unless specifically excluded elsewhers,
KONE will repair or replace the following if the
repair or replacement is, in KONE's judgment,
necessitated by normal wear and tear:

TRACTION ELEVAT

MICROPROCESSOR CONTROL SYSTEM
All control system components. Sysiem
performance examinations will be conducled to
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ansurs dispatching and motion control systems are
operaling propetly.

GEARED/GEARLESS MACHINES
All geared and gearless machine components.

WIRING

All elevator control wiring and all power wiring from
the elevator equipment input terminals to the
motor.

CAR EQUIPMENT
All elevator control system components on the car.

HOISTWAY AND PIT EQUIPMENT

All elevator control equipment, car and
counterwaight buffers, overspeed govemors,
governor tension sheave assemblies, and car and
counterweight safeties.

RAILS AND GUIDES
Guide rails, guide shoe gibs and rollers.

HOIST ROPES
Hoist ropes will be properly lubricated and adjusted
for equalized tension.

DOOR EQUIPMENT
Automatic door operators, hoistway and car door
hangers, hoistway and car door contacts, door

This document is a confidential agrecment between KONE Inc. and Purchaser, and shall not be shared with any third party.
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protective devices, hoistway door interlocks, door
gibs and auxiliary door closing devices.

SIGNALS AND ACCESSORIES

Car operating panels, hall push button stations,
hall lanterns, emergency lighting, car and hall
position indicators, lobby control panels, car
operating panels, fireman's service equipment and
all other signal and accessory faciliies furnished
and installed as an integral part of the elevator
equipmeant. Re-lamping of signal fixtures is
included only during KONE's systemalic
axaminalions. Service raquests related to re-
lamping of signal fixtures will be considered
biilable.

HOURS OF SERVICE

All work covered under this Agreement is to be
performed during the regular working hours of
reqular working days of the elevator trade, unless
otherwise indicated herein.

SERVICE REQUESTS {CALLBACKS}

In addition to preventive maintenance, this
Agresment covers minor adjustment service
requests during the regular working hours of
regular working days of the elevator trade, unless
otherwise indicated hersin. Service requests are
defined as minor adjustments, corrections or
entrapments that require immediate attention and
are not caused by reasons beyond KONE's
control. Service requests that require more than
one technician or more than two hours to complate
will he scheduled as a repair during the regular
hours of service.

if Purchaser should require, at any lime, service
requests {unless included above) to be made on
ovartime, Purchaser will be charged only for the
difference between KONE's regular hourly hilling
rate and KONE's regular overtime billing rate
applicable for each overtimea hour worked.

JESTS

KONE will perform the following tests on the
equipment:

TRACTION ELEVATOR
An annual no load test.

KONE Is not responsible for damages, either to the
elevalor equipment or to the building, or for any
personal injury or death, resulting from this test

EXCLUSIONS

KONE assumes no respensibility for the following
items or services, which arae excluded from the
Agreemaent:

GENERAL

KONE shall not be cobligated to: perform safety
tests other than those specified herein; install new
attachments or make aquipment changes or
adjustments required by new or retroactive code
changes; perform tests or correct outstanding
violations or deficiencies prior to the effective date
of this agreement; make renewals or repairs
necessitated by fluctuations in the building AC
power systems, advarse machine room or
anvironmental conditions (including temperature
variations below 50 degrees and above 90
degrees Fahrenhait), axcaessive humidity (graater
than 95% non-condensing humidily), waler
damage, prior water exposure, rust, fire, explosion,
acts of God, misuse, vandalism, theft, war, acts of
government, labor disputes, sirikas, lcckouts, or
tarnpering with the equipment by unauthorized
personnel; repair or replace parts damaged by
negligence, misuse or any other cause beyond its
control.

OBSOLESENCE

Obsolete items (including, but not limited to,
assemblies, parts, components or systems) are
excluded from this agreement and are defined as
an item for which the original design is no longer
regularly manufactured by the OEM or the original
design has bean raplaced with an item of a
different design. No excaption to this axclusion will
be made for items defined as obsolete above
simply because they can be custom made or
acquired at any price. Obsolete items and the labor
1o replace them will be at the owner's expense.
Any maodifications to existing equipment necassary
to accommodate replacement components will
also be at the owner's expense. KONE will not be
required to furnish reconditioned or used parls.
Once upgraded by KONE, obsolele items will be
covered under this Agreement.

ELEVATOR

Refinishing, repalring, replacing or cleaning of car
enclosure, gates and/or door panels, door pull
straps, hoistway enclosure, rail alignment,
hoistway doors, door frames, sills, hoistway gates,
finished flooring, power feeders, switches, their
wiring and fusing, car light diffusers, cailing
assemblies and altachments, smoke or heat
sensors, fireman's phone devices, intercoms,
music systems, media displays, card-readers or
other security systems, light tubes and bulbs, pit
pumps, emergency power generators, hydraulic
cylinder, unexposed piping, disposal of or clean-up
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of waste oil or any contamination caused by laaks
in the hydraulic ¢ylinder or unexposed piping.
KONE shall not ba obligated to perform or keap
records of firefighter’s service testing, unless
specifically included in this agreement,

REMOTE MONITORING

If your unit is equipped with remote monitoring
capabilities, KONE reservas the right o utifize this
functionality and the phona line for the unit to
collect data related to the use and operation of
your equipment.

PURCHASER ASSURANCES

Purchaser agrees to: be solely liable for the proper
use of this equipment; furnish KONE with a list of
authorized personnel responsible for building
operations; provide KONE with a complete set of
as-buill wiring diagrams; shut down the equipment
and notify KONE if the aquipment is not functioning
properly; notify KONE of any injury or accident in
or about the equipment (verbal notification
immediately and writlen notification within three
days); perform the monthly firefighter's service
testing and keep record of such tests, if required
and not specifically included elsewhere herein;
provide a safe workplace for KONE personnel and
safe access to the equipmont, property and
machine room areas and keep all machine rooms
and pit areas free from water, slored materials and
debris; remove and disposa of any hazardous
materials, water or waste according to applicable
laws and regulations; post any and all instructions
and warnings related to the use of the aquipment.
To ensure safe and consistent service and
operation of your equipment, Purchaser shall not
permit anyone other than KONE (o perform work
covered under this Agreement. KONE shall be
allowed to provide a price and negotiate for all
work outside this Agreement. If KONE Is not
selecled to perform said work, KONE reserves the
right to inspect the work at Purchaser's cost and
exclude such work from the service Agreement if it
is not completed to KONE's satisfaction. Price may
also be adjusted if the squipment is modifiad.

TERM

The service specified will be furnished from the
effective date stated herein, and shall continue for
an initial, non-cancelable term of TEN (10) years.
This Agreement will automatically renew for
successive terms of TEN (10) years thereafter.
Either party may terminate this Agreement either at
tha end of tha inillal TEN {10) year term or at tha
end of any subsequent TEN (10) yaar term by
giving the other party ninety (90) days written
nofice, via certified mail, prior to the expiration date
of the Agreement, the expiration date being TEN
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{10} years from the effective date of this
agreement or TEN (10) years from the effective
dale of any subseguent renewal term.

Pramature cancellation of this Agreement or
delayed notice of termination shall constitute a
material breach of contract and the entire
ramaining amount of the contract will acce'erate
and become due lo KONE as liquidated damages.
In the evant of the sale, lease or other transfer of
the ownership of the equipment dascribed herein,
or the premises in which it is located, Purchaser
will provide KONE with thirty days written notice of
this transaction and Purchaser will notify the new
Purchaser of the existence of this Agreement and
provide KONE with the new Purchaser's complete
contact information.

KONE may, at its sole discrstion, temporarily
suspend upon written notice or terminate entirely
upon thirty (30) days’ written notice this Agreemant
at any time due to the Purchaser's breach of
contract. In the event of circumstances presenting
a safety hazard to the riding public or KONE's
technicians (including, but not limited to,
Purchasear's act of creating or allowing unsafe
practices or conditions ar Purchaser's failure to
authorize necessary repairs or upgrades), KONE
may immediately terminate this Agreement in its
entirety upon wrilten notice,

PERFORMANCE CLAUSE

Purchaser may, at any lime and at Purchaser’s
expense, call for a mutually agreeable independent
elevator consulting firm to evaluate KONE's
performance within the scope of this Agreement.

Ifit is found KONE Is not complying with the terms
of this Agreement, a detailed report shall be
submitted to KONE outlining the specific
requirements and a minimum period of sixty {60)
days shail be allowed for KONE to correct the non-
compliances within tha scope of this Agreement,

In the event KONE fails to correct tha noted
malearial items within the allowed time, Purchaser
shall have the right to terminate this Agreement by
giving KONE thirty (30) days writlen nolice. Not
withstanding this right, Purchaser remains
obligated to pay all outstanding balances owed
KONE.

PRICE ADJUSTMENTS

The price will be adjustad annually on January 1 of
each year of the Agreement. The payment
adjustment will reflect the increase or decrease In
labor costs.
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Labor

100% of the currant price will be increased or
decreased by the percent increase or decrease in
the straight time hourly labor cost. The straight
time labor cost is the sum of the siraight time
hourly rate plus the cost of fringe benefits
{including but not limited to walfare, pension,
vacations, paid holidays, insurance, and other
union contributions) paid to elevator examiners in
the locality the equipment is maintained.

KONE reserves the right to additionally adjust the
contract price under exiraordinary circumstances if
the cost of fuel (hased on the Producer Price Index
of Commodities for Gasolina), insurance or other
administrative expenses increase,

PAYMENT TERMS

Payments are due within ten {10} days of date of
invoice. A delinquent payment charge of 1%2% per
month, orif such rate Is usurious then at the
maximum rate under applicable law, shall be
applied to delinquent payments. In the event of
default of the payment terms, Purchaser agress o
pay the defaulted amount, all altomay fees,
collection and court cosls. Failure to pay any sum
due by Purchaser within sixly (60} days will be a
material breach. KONE may declare all sums duse
or to become due for the unexpired term
immediately due and payable as liguidated
damages, and until the same ara paid, KONE may
suspend service, and be discharged from further
obligations under the contract. if KONE exercises
its right to suspend service, KONE shail not be
responsible for injury or damage resulting from the
lack of service. When service is resumed,
Purchaser will be responsible for any costs KONE
Incurs as a resull of the lapse in service, including
inspection and repairs.

These payment lerms shall also be applicable to
any charges for work outside the scope of this
Agreement.

TAX

Purchaser shall pay any tax imposed upon
Purchaser, KONE or its suppliers.

INDEMNITY CLAUSE

Purchaser shall indemnify, defend and save
harmmless KONE from and against liabllities, losses
and claims of any kind or nature imposed on,
incurred by, or asserted against KONE arising out
of the concurrent, active or passiva negligence of
KONE in any way connected with the services
provided under this Agreement or the use or
operalion of the equipment. Purchaser hereby

waives any and all rights of recovery, arising as a
matter of law or otherwise, which Purchaser might
now or hereafler have against KONE.

BLIGATIONS OF THE PARTIES

Nothing in this Agreement shall be construed to
mean that KONE assumes any liability of any
nature whatsoever arising oul of, relating to or in
any way connected with the use or operation of the
equipment covared by this Agreement. Purchaser
shall be sclely responsible for supervising the use
of the equipment and for taking such steps
including but not limited lo providing altendant
perscnnel, warning signs and other controls
necessary to ensure the safely of the user or safe
operation of the equipment.

Purchaser shall at all imes and at Purchaser's
own cost, maintain a commercial general lability
policy covering bodily injury and proparty damage
with the limlts of llability Purchaser's customarily
carry for the life of this contract (naming KONE as
an additional insured) arising out of the services
provided under the Agreement and/or the
ownership, mainlenance, use or operation of the
equipment described herein.

Neither KONE nor its affiliates shall be liable for
any loss, damage, detention or delay caused by
accidents, strikes, lockouts, material shortages or
by any other cause which is beyond ils reasonable
control, or in any event, for Incldental or
consequential damages. KONE shall not be liable
for any work, service or material other than that
specifically mentioned herein.

KONE will not be liable for any indirect,
consequential, or special damages including but
not limited to fines, penalties, loss of profits,
goodwill, business or loss of use of equipment or
property.

ADDITIONAL TERMS

This Agreement including changes in or additions
to shall not be binding upon KONE until approved
by authorized KONE management. Submission of
this Agreement does not void or atherwise nullify
any exisling contract until this new Agreement is
signed and approved by both parties. If the
Purchaser does not sign this Agreemaent within
ninely days after the submilied date, this
Agresmant is null and void, The Terms and
Conditions set forth herein shall prevail over and
supersede any terms and conditions cantained in
any documents provided by Purchaser.

THIS CONTRACT CONTAINS CERTAIN
EXPRESS WARRANTIES. EXCEPT FOR THESE
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EXPRESS WARRANTIES, KONE DISCLAIMS
ALL OTHER WARRANTIES OF ANY KIND
WHETHER EXPRESS, IMPLIED, STATUTORY
OR OTHERWISE, INCLUDING WITHOUT
LIMITATION ANY WARRANTY OF NON-
INFRINGEMENT AND THE IMPLIED
WARRANTIES OF MERCHANTABILITY AND

FITNESS FOR A PARTICULA RP
CUSTOMER'S SOLE REMEDY AND KONE'S

SOLE LIABILITY FOR BREACH OF WARRANTY
IS RE-PERFORMANCE QF SERV
DELIVERING OF CONFORMING MATERIALS.

This Agreement Iis confidential between Purchaser
and KONE and shall not be distributed to third
parties. Additional Terms & Conditions Attachment
A is considered an integral part of this agreement,

VENUE

The exclusive venue for any dispute betwesen the
parties shall be in the County of Rock Island, State
of inois.

EXTENDED TERM SAVINGS OPTION

Upon selaction of one of the extended lerms
below, KONE will apply the corresponding

discount:

Term Savings  Accepted
Ten (10) years 3%

Fifieen {15) years 5%

Twenty (20) years 7%
PREPAYMENT DISCOUNT

Upon selaction of one of the prepayment discounts
below, KONE will apply the corresponding

discount:
Payment Term Discount Accepted
Annual in advance 2%

Semi-annual in advance 1%
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CUSTOMER INFORMATION

ho is the building and equipment Owner?

Legal Name of the Company:

lAddress:

City: State: _Z[p
Contact Name: Title:

Is the Owner tax exempt? [ ] Yes (If Yes, provide the Tax Exemption Certificate.) [ ] No

Federal Tax ID #:

[Where should the invoices be sent?

Legal Name of the Company:

Attention:

Address:;

City: State: Zip:
Contact Name: Title:

Phone: Fax:

Federal Tax ID #: Email:

Who will be responsible for paying the invoices?

Legal Name of the Company:

Attention:
Address:
City: State: [Zip:
Contact Name: Title:
Phone: Fax:
Federal Tax ID #: Email:
Aurora Police
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ACCEPTANCE

Service Agreement Effective Date: 3/2§/2010
Service Agreement Number;

The parties to this service agreement agree to the conditions contained herein:

Signed for and as agent of City of Aurora Respectfully submitte
s KONE Inc.
'(Signature)
{Submitted By} Seaby Bess
{(Print Name)

| {Approved By) Authorized Representative

|{Print Title)

(Title)
Date: _ / 1
' I | pate: L 7 4/ 2000
Aurun; Palice
Rev. 5 1/15/09 Page 7 of 8

This document is a confidential agreement between KONE Inc. and Purchaser, and shall not be shared with any thied party.
© 2009 KONE Inc.



Attachment A

Additional Terms and Conditions
Due to your enroliment in US Communities you will receive the following
discounted labor rate for any additional work not included in this contract

BILLING RATES (50% Discount from Standard)

r i Straight Time and Time and :
Classification Time One Half Seven Double Time
Mechanic Rate $178.67 $268.41 $304.70 $350.33

Helper Rate $148.75 $221.17 $250.38 $286.92
| TeamRate | $327.42 | $480.58 | $55508 | $637.24
Foreman/ Adjuster Rate $196.48 $296.94 $337.64 $388.92
OVERTIME PORTION
Billing Rates for Overtime Portion of : B
Work Otherwise Covered Under .g?ee-::l? Tg?’::d Double Time
Maintenance Agreement
Mechanic Rate for Each Whole Hour
Actually Worked $89.38 $125.55 $175.17
Helper Rate for Each Whole Hour
Actually Worked $73.66 $103.17 $143.46
Team Rate for Each Whole Hour Actually
Worked $163.04 $228.72 $318.62
|
| Foreman/ Adjuster Rate for Each Whole
| Hour Actually Worked $o8.89 | ‘s1%9.10 $194.46

Time and One-Half:

Time and Seven: unscheduled

overtime maintenance

Double Time:

Note: QEIl fee is not included
Start date for equipment #20272814 will be 3/3/2010 remaining units will be

Scheduled weekday and Saturday overtime maintenance
Weekday and Saturday overtime callbacks and

Overtime repairs and Sunday overtime calibacks

10/14/2010
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MAR-82-2010 16:24 From:

To: 63862943368

PLUS (COMPLETE MAINTENANCE) AGREEMENT

FOR

VERTICAL TRANSPORTATION

H R

uipment Owner}:

City of Aurora
44 East Downer Place
Ayrora, lllinols 60506

SERVICE LOCATION:

Aurora Pollce Parking Garage
1230 E. Indian Trail Road
Aurora, linofs 60506

EQUIPMENT DESCRIPTION
[ Wako Moda) Fraight Paasen fiscalmtor | Walk Othar
Traction |} Hydroulls | Traction |f&ﬁﬁ:
M!cmpggcesaql

This Agreamant, dated 2/18/2014, batwaen City
of Aurnra (Purchagsar) and KONE Inc. Is for
Complats Malnianance for the vertical
transportallan equipmant locatad at Aurorp
Eolicg Parking Garage.

KONE and Purchasar, in conslderalion of the
tarms sel forth hereln, egree as follows:

ERIGE

$1,636.00 (ONE THOUSAND S1X HUNDRED
THIRTY-S1X AND 00/100 DOLLARS) per month
payable by Purchaser quartarly In advance
(54,908.00 por quarter).

BERFORMANGE

KONE will syslumutically examing, mainialn, adjust
and kibricale the aguipmant descrided sbove. In
addiion, unloss spactfically cxcluded slaewhera,
KONE will rapair or replaca tho following if the
ropair or replacemuntis, in KONE's judgment,
necessilated by normal wear and lear;

TRACTI RS
MICROPROGESSOR CONTROL SYSTEM

All control system components. System
parformance examinations will ba eenducted to

}\umm Palice
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angurg dispatching and maotion confrol systems are
operaling properly.

GEARED/GEARLESS MACHINES
Ab geared and gearess machine components.

WIRING

Al efevator contral wiring and all power wiring from
the alavator equipment tnput terminala to the
motor.

CAR EQUIPMENT
All elevator control system componsnts on the car.

HOISTWAY AND PiT SQUIPMENT

All alavator control equipment, car and
counterweight buffare, ovarspaed govemors,
govemor tension sheave aasemblias, and car and
counterweight safetiss.

RAILS AND GUIDES
Guide ralls, gulde shoe gibs and mllers.

HOIST ROPES
Halat ropes will be propordy lutwicalod and adjusted
for aqualized tension.

DOOR EQUIPMENT
Automatic deor operators, hoistway and car door
hangers, holstway and car door contacts, door

This document ix u eontidential agreement hetwsen KONE Inc. and Iurchaser, end shull not be shared with any third perty.
© 2000 KONE Inu.
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MAR-B2-28168 16:24 From:

protective devices, holstway doar interiocks, door
gibs and auxillary door closing devices,

SIGNALS AND ACCESSORIES

Car opergting panels, hatl push button stations,
hatl lantoms, emergency lighting, car and hall
position indicators, lobby contrel panols, car
oparating panols, fiieman's sarvice equipmont and
all nther signal and acceasory facilitiee furnished
and installed as an intogral past of the elevator
equipmant. Re-lamplng of signal fixtures is
included onty during KONE's sysiemal
examinations. Service requesis ralated o ro-
Iamping of signal fixtures wilt be considered
bHlabla.

H 8E

All work coverod under this Agreament Is to be
performed during e ragular working haurs of
regular working days of the elavator trade, unlass
otherwise Indicated herein,

SERVICE REQUESTS (GALLBACKS)

In addition to provenlive maintenance, this
Agreement covors minor udjusiment sarvice
roquests during Ihe regular warking hours of
rogular working Jays of the cldvator trads, unloss
otherwise indlcaled herein. Sarvics requests are
deflnad as minor adjustments, corrections or
entrapments that require immediate attention and
are not causad by reasons beyond KONE's
control. Service requesits that raquire more than
one technician or mofe than two houra to complote
will be scheduled as a repair during the ragular
hours of service.

If Purchaser should require, at any tims, service
raquests {unless included above) lo ba made on
overtime, Purchaser will be charged only for the
diffarence between KONE's reguiar hourly billing
rals and KONE's regular overiima billing rate
applicable for cach overtime hour worked.

TESTS

KONE wil perform the following tesls on tha
squipment!

TRACTION ELEVATOR
An annual no load test.

KONE is nol responsible for damages, either ta tho

alovaior aquipment or to the bullding. or for any
parsonal injury or doath, reaulting from this tost.

Rev. 5 11509
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EXCLUSIONS

KONE assumes no rasponsibliity for the following
Hlemns or services, which ere excluded from the
Agreement;

GENERAL

KONE shail not bo cbigatod to: perform safaty
tasts other than thoso spocified hereln; Install new
atiachments or make equipment changes or
adjustmants raquimd by new or retroactive code
changes; periorm lasts or carrect outstanding
violalions or deficlencias prior o the offective date
of this agroomont; meke ranawala or rapairs
necossilated by fluctuations In the bullding AC
power cystems, advarso maching reom or
environmantal conditione (including tomperaturo
variations bolow 50 degroos and above S0
degrees Fahrenhelt), excessive humidity (greater
than 96% non-condensing humidity), water
damage, prior water exposuse, rust, fire, explaslon,
acte of God, misuse, vandallsm, thaft, war, acts of
govammont, iabor disputes, atrikes, lockouts, or
tampering with the equipmaent by unauthorizod
parsonnel; repalr or repiace parts damagad by
negligance, misuga or any other causs beyond its
vonirok.

OBSOLESENGE

Obsolote items {Including, but Aol limited to,
assemblles, parts, componcnts or systoms) are
excludad from this agreement and are defined as
an itam for which tho original das!gn is no fonger
regularly manufactured by the OEM or tho original
dasign has been replaced with an item of a
different design. No exception to this exclusion will
be made far items defined as absolete above
slmply because they ¢an be custom made or
acqulred at any price. Obsolele items and the labor
to raplace them will e at the owner's expensa.
Any madifications to exieting aquipment necaseary
io accommodate raplacement componants will
also be ot the owner’s oxpanse. KONE will nat bo
raquirad to fumish reconditioned or used parts.
Once upgraded by KONE, ubsolste itoms will be
covered undar this Agraement.

ELEVATOR

Refinlehing, repairing, replacing or cleaning of car
anclosure, gatas andfor doar panals, door pull
straps, holsiway enclosure, rail alignment,
holstway doors, door framaa, slllg, holstway gatos,
finlshod fiooring, power lesdars, switches, thelr
wiring and fusing, car light diffusers, celling
assembllsa and atiachmonts, smoke or heat
sensor, firaman’s phong dovices, intercoms,
muzlc gystems, media deplays, cord-roaters or
other socurity systoms, light lubes and bulbs, pit
pumps, eomgrgency power gunerators, hydraulic
cylindar, unoxposod piping, dispasal of ar clean-up

Aunm; Puolico
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MAR-P2-2010 16:24 From:

of weslo oi or any contamination caused by leaks
in the hydraulic cylinder or unexposed plping.
ICONE shall not bo cbligated to parform or keep
records of firufighter's sonvice lesting, uniess
aspecifically included in this agreament.

REMOTE MONITORING

1f your unitis oquipped with remote monltoring
copabiiities, KONE reserves the right to utilize this
functionaiity snd the phona tine for the unit to
collect data related te the use and oparation of
your aguipment.

PURCHASER ASSURANGES

Purchasar agroas fo: ha solely hablo for the proper
use of this aquipmont; fumlst KONE with a fist of
authorized parsonnal responsible for bullding
operations; provido KONE with a gompleta set of
as-built wiring diagrams; shut down the aquipment
and notify KONE If the equipitent I not functioning
praporly; nolify KOME of any injury of accident in
or about the equipment (verbal notification
Immodiatoly and written notification within three
days). perform the monthly firsfightar’s service
testing nnd keap racord of euch tests, if caquirad
and not specifically tncluded elsewhere horoin;
pravids a éafe workplaca for KONE personnel and
sale accoss 10 the equipmeny, proparty and
machino room oreas and keép all machina rooms
and pil arcas freo from waler, slored matoriata and
debris; ryrmova and digpose of any hazardaus
raterals, waler or wasle according to appilcable
lawy und reguiations; post any and all instrustions
and warnings releted to tha use of the equipment.
To ensure salo end consistent service and
operailon of your equipmant, Purchasar shall not
permit anyons other thun KONE (o periomm work
coverad under this Agreemant. KONE shall be
allowad to provide a price and nogotiate for all
work outside this Agreement, If KONE is not
suiocted to perfonm said work, KONE reserves the
right to Inspect the wark st Purchaser's cost And
exclude such work from the service Agreement if it
is not completed to KONE's satisfaction. Prica may
alsn bo adjustod if the equipman Is modifiod.

JERM

The sarvice epacifigd will be furnighad from the
offactive dato stated herein, and ahall continue for
an {nitial, non-cancelable term of TEN (10) years.
This Agreement will automaticalty ranew for
successive terms of TEN (10) years thereafiar.
Elther parly may terminals this Agraomant alther at
the ond of the initial TEN (10) year term or at the
erd of any subsaquont TEN (10} year term by
piving the other parly ninaty (90) days wiitlen
notice, via corited mail, prior fo the axpiration dale
of tha Agrnament, tha explration date helng TEN
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{10) years from the sffective date of this
agrecment of TEN (10) yoars from the effeclive
data of any subsoguent renewnl tarm.

Pramalura cancaliation of this Agreemenl or
delayad notice of tormination ghall constilute a
matertal breach of contract and the entlre
remaining emount of lhe conlract will accslarale
and hocome dug to KONE as liquidaled damages.
in the event of the sale, lease or other {ransfer of
(e awnarship of the equipmant described herein,
o the pramises in which it is located, Purchasor
will provide KONE with thirty daya written notice of
thia transaction and Purchaser will notify the new
Purchagor of the exlstence of this Agreament and
provide KON with the new Purchaser's complete
contact information.

KONE may, &t its sole discretion, tempararily
suspend upon writien novce or terminate antirely
upon thirty (30) days’ wriltan notica this Agreament
at any time due to the Purchasor's breach of
contract. In the avent of circumelancas presanting
a safely hazard to the riding pubtic or KONE's
tachnicians (including, but nol limited to,
Purchaser's act of creating or allowing unsafo
praciices or conditions of Purchasar's fallure to
aulhorizo nocessary repairs or upgrades), KONE
may immediately larminate {hls Agrooment In ltg
ontiroty upon written notico.

ERF! CE

Purchaser may, ot any time and al Purchaser's
oxpensge, call for a mutually agreeable independant
alevator consulling finm to svaluate KONE's
performanca within the scope of this Agragmant.

itit ls found KONE is not complying with tha terms
of this Agreemant, a detaflad report ehall bo
submillat 1o KONE oullining the specifio
requirements and a minimum poriod of sixty (60)
days shell be sllowad for KONE to corract tho non-
compliances within the scops of thie Agraomont,

In the event KONE felis to corect the noted
material ikema within tho aliowed timo, Purchaser
shall have lhe right ta temminate this Agreement by
giving KONE thirty (30) days writien notie. Not
withsianding this right, Purchesar remaing
ﬂgﬁgted {o pay att outstanding balancos owed

PRICE ADJUSTMENTE

The price will be adjusted annually on January 1 of
gach year of the Agreerment, The payment
adjusiment will reflget tho increase or docroassin
labor costs.

Aurora Pulice

Puge ) of B
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Labar

100% of tho current price will ba ncressed of
docreased by the percant increase or dooreasn in
the straight ime hourly lahor cosl. The straight
ttme labor coul Is tha sum of the straight ime
hourly rate plus the cost of fringe banefils
{inciuding but not imited lo wellara, pension,
vacatione, paid holidays, insurance, and other
union contribulions) paid to slevator sxeminers [n
the locality the aquipment is malntained,

KONE raserves tha right to atiditionatly adjust the
contract prico under exiraordinary circumstances If
the cosl of fue! (based on the Protducer Price Index
ot Commodilias for Gasoling), insurance or other
administrative axponsas increase.

PAYMENT TERMS -

Paymants are due within ten (10) days of date of
Invoice. A delinquent paymogt charge of 4'4% per
month, of If such rate Is usuriaus then st the
meximum rate under applicabla law, shall be
applied to detinguant paymeitts. In the event of
default of the payment lemns, Purchaser agrees t0
pay the defaulted amount. all stlormey faos,
collection and court costs, Fallufe 1o pay any sum
dua by Purchaser within sixty (G0) days will ba 2
material braach. KONE may deglare 2l sume dus
or to become due for the unexplred term
immediately due and payabie as liquidatod
damages, and untll the same arn paid, KONE may
sugpend sorvice, and be discharged from further
obligations under tho contratt. I KONE exerrisas
its right to suspend sarvica, KONE shall nat be
raspansibla for injury o damage resulting from the
lack of aarvica. When servioe i3 resumed,
Purchaserwill ba responsible for any oosts KONE
incurs 98 8 rasult of the lapss in service, including
Inspecion and rapairs.

These payment torms shall alsa be applicable to
any charges far work outalde tho scope of this
Agreement.

Iax

Purchasnr shall pay any tox impased upon
Purchaser, KONE or lis suppliers.

(NDEMMITY CLAUSE

Purchaser shall Ingamnify, defend and save
harmiess KONE from and agalnst llablities, losses
and ¢laims of any kind or nature Imposed on,
incurrod by, or asserted agalnst KONE arlsing out
of the concurrent, active or passiva negligence of
KONE In any way connected with the services
provided under this Agreement of the use or
operation of tho aquipmant. Purcheser hamty
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walves any and ail rights of recovery, arlsing as a
mattor of law or otharwise, which Purchaser might
now or hereafter have against KONE.

ONS

Nothing in this Agrecment ghall be oonsirued to
mean that KONE assumps any llability of any
nature whatsoaver arlsing aut of, ralpting lo or in
any way cannactad with the use of oporation of the
equipment covarad by this Agreement. Purchaser
shall be sololy responsibie for supervising the use
of the equipmont and for 1aking euch sleps
Including but nat imited to providing attendant
personnel, warning signs and other controts
necessary to ansure the safety of the user or afe
oparation of the equipment.

Purchaser shall at all imes and al Purchaser's
ovm cost, malnlain a commarcial general Tiabllity
policy covering bodlly injury and property damago
with the limits of Kability Purchaser's customary
cary for the Yfe of this coniract (naming KONE 85
an additianal ingurad) arising out of the services
provided under the Agrogment and/or the
ownerehip, maintenance, uso or operalion of the
equipment doscribed herein.

Moither KONE nor ile affliztes shall be fsble far
any loss, damage, detantion or delay caused by
accidents, sirikes, lockouls, materisl shorlages or
by any other cause which 8 bayond lts reasonalie
control, or In any avant, for incidontal of
consaquentiel damages, KONE shall not be liable
for ny work, servics or matoriol other than that
wpacifically mentionad horoin.

KONE wii not be llsble for any Indivoct,
consequential, or spociat damages induding but
not imitad to fines, panalties, loss of profits,
goodwill, business or foss of uso of squipmaent or
proparty.

ADDITIONAL TERMS

This Agreemont including changes in or additions
to shall not be binding upon KONE until approved
by authorizad KGNE management. Submission of
this Agreament doas niol vold or othanwisa nullify
any axisting contraet until this new Agreemant is
signed and approved hy toth perties, If the
Purchaser does not gign thiz Agreement within
ninety days after the submitied date, this
Agreamant is rull and vold, The Terms and
Conditions set forth herein ghall preveil over and
suporsoda any terms and conditions ontained in
any documents provided by Purchaser,

THIS CONTRACT CONYAINS CERTAIN
EXPRESS WARRANTIES. EXCEPT FOR YHESE

Aurora Police

Pogo4of 8
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PR TIES, K

L OTH TIES O ND
R EXP

LIMITATON ANY WARRANTY OF NON-
INFRINGEMENT AND THE IMPLIED
WARRANTIES OF M| ILITY AN
EITNESS FOR A PARTICULAR PURPOSE,
TO -] EDY KONE'S
LI R BR! [a] N
i3 RE-PEREQRMANCE OF SERVIGES OR
DELIV] T

This Agreement is confidantial betwesn Punchaser
and IKONE and shall not be distributed to third
parlios. Additionsl Terma & Conditions Attachmant
A is congldarad an integral part of Ihis agreement.

VENUE

The exclugive venue for any diepute hetween the
parties shall ba in tho County of Reck Island, State
af Minols.

EXTEN T VING L]

Upon seloction of one of the extanded terms
below, KONE will apply the camesponding

discount:

Tarm Savings  Accapted
Ton (10) years 3%

Fiftaen (15) years 8%

Twanty (20} ycars ™%

PREPAYMENT DISCOUNT,

Upon salaction of one of the prepayment discounts
below, KONE will apply the comresponding
discount:

Paymont Tarm Discount  Accepted
Annual in advance 2%
Seml-annual In advance 1%

Aumra' Police
Rev. § 1215100 Pape 5 of 8
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CUSTQMER INFORMATIQN

&WM e
City: lﬂaie: [ __[Bip: eoRes

Contact Nama.i Moy B Aurseeony [Tills: s-u&mm%‘ﬁc&m_‘ﬂmm
s the Ownor tax exempt? [ Yes (If Yes, provida the Tax Exemption Certificete.) 0

Foderal Tax ID #

[(Where shoutd the invoices be sent?
)_ogal Name of the Com nany:

Comacl Name:
Phone' b330, 400 "l‘-i-or']'
{Foderal Tax iD #:

Who will be responsiblo for paying the invoices?
Legal Name of the Compaiy: Set  d.qy o= Auizopd, ILUMOIS

Attention. EsmVErs ﬁégm

Address: My Eamy BOwWWER Diack

City: Autrcrmt— _ State: 1 Fin:

Conlact Name: Eios. Sty pepss He; “Mﬂbéaﬂ_ﬁsm&a_-

Phone: o2, @44, Sb\B
Federal Tax ID #; ma ABAS D AL, —1 )0V
ad

b
§ \@L%OI

o 3 W)Q
/
/ & /.--" /’)

Aurorn. Policc
Rev. 5 1/15/09 PagcGof 8
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AGCCEPTANCE

Servica Agreement Effective Dats: 3/2§/2010
Service Agreement Number:

The partles to this service agreement agree to the conditions contained herein:

N ‘ i
Signed for and as agent of City of Aurora ' Raspectfully ittey

; KONE inc.
(Signature) - Sibmie® . 2

ubmitted By),

Mage. B2, Adrepsol p
{Print Name) ( < s 7, el —
Supag MTEMMEN Approved By ori epreseniative
Bugacnl 0F “-EJML Sepwee S
{Print Titie} . - . 5

. ile
Datep= [ 03/ len 3/5 /1o

. | pate: T 74 2ot

Aurorn Paice
Rev. 5 /1509 Poage 7 of §

This document is o confidentia$ agreement between KONE (ne, and Puvchascr, and shall ot be shared with any third party.
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Attachment A

Additional Terms and Conditlons
Due to your enroliment in US Communities you will receive the following
discounted labor rate for any additionat work not included in this contract

BILLING RATES (50% Discount from Standard)
' Stralght ' | Timeand | Timeand | .
Classlification - .“"3? One Half " Séven lDoul?Ie Time
Mechanic Rate ~ $178.67 $268.41 $304.70 $350.33
Helper Rate $148.75 $221.17 $250.38 $286.92
Team Rate $327.42 $489.58 $565.08 $637.24
Foreman/ Adjuster Rate |  $196.48 $206.84 $337.64 $386.92
OVERTIME PORTION
T Billing Rates for Overtime Portionof | 0 N
Work Otherwise Cavered Under , g::::l?’- ‘i‘ig_::’::d. Doublé Time
Maihtenance Agreament i R .
Mechanic Rate for Each Whole Hour = 1
Actually Worked ‘ $69.38 $125.55 $175.17
Helpar Rata for Each Whole Hour i 4
Actually Worked $73.66 $103.17 $143.46
Team Rate for Each Whole Hour Actually
Worked $163.04 $228.72 $31 8.?2
Foreman/ Adjuster Rate for Each Whole
Hour Actually Worked $98.89 $139.10 $194.4a____
Time and One-Half: Scheduled weekday and Saturday overtime maintenance
Time and Seven: Weekday and Saturday overtime callbacks and
unschedulad
overtime maintanance
Double Time: Overtime repairs and Sunday overtime callbacks

Note: QEIl fee is not included
Start date for equipment #20272814 will be 3/3/2010 remaining units will be
10/14/2010

Aurora. Pollee
Rev. 5 1/15/09 Poge § of 8
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KONE No-Charge Maintenance Scrvice Contract Rider
Terms and Condilions

21262010 fax: 630/892-81 (2 Atin: Barbara Kalleninarm

City of Aurora Chicago Branch Office
44 Fast Downer Place 1080 Parkvicw Blvd
Aurora, Hlinols 60506 Lombard, I, 60148

Phone: 630/629-3100
Fux: 630/629-4330

Re: KONE No-Charge Mnintenunce Service Contract Rider to the Maintenance Agreement between City of
Auvoru and KONE Inc., dated 2/19/2010

Offer: KONE Inc. will provide services per the malntenance agresment at no ciarge as oullined below:

Building Name: Auroea Police Purking Garage Contract Effective Date: 372772010
Address: © 1230 E. Indiun Trall Road  No-Charge Maintenance  3/3/20 10
: Secrvice Effective Date:
No-Charge Maintensnce 10/14/2010
Service End Datc:
Aurora, Hinois 60506 KONE Contraet #
Monthly Billing Amount: 527266

Namber Of Months Of No-Charge Malntenunee Service:

7
Customer Savings: $848'D’0/ 40 L M~

This no-charge period is to have original unit expiration coincide with last ones unit #20272814

only

Refund Provision:

If the contract s cancelled prematurely by customer following the No-Charge Malintenance Service Perlod for any
reason, including, but not limited (o, sale of bullding, financial reasons, change of owncrship or management
company. 85 well as the custamer's own breach, the "Cuslomer Savings" noted above will be refunded by customer
in full o KONE within fourteen (14) days of the cancellation, If the cancellation occurs during the No-Charge
Maintenance Service Period. the customer shall make its refund to KONE on @ pro-rata busis within fourteen (14)
dnys of thu cancellation. This Refund Provision applics Lo all cancellations unless a mutually agreeable independent
consullant linds that KONL failed to cure s materiak breach of the Completc Muintcnance Agreement following
forty-five (45) days' written nutice of the breach to KONE.

Customer account nust be current and no outstanding balance due for No-Charge Maintenance Service to
commendce.
KONE Inc.

Seaby Bess, Scnior Business Developer

ACCEPTANCE APPROVAL

Clty of Anrora . KONE Inc.

By:mw By: __/iat
Nnmc:&%ﬁﬁw Name: Adel, L HETGIEH—
Title: PruEion e caé_‘gm_‘&p-me& Title: “Sye- Sulsg /—fé»»ugbf
Date: O3 .02,14 Date: 5‘/ f / QO

Rev. | 3/1/07 Auachment “C" Pape 1 of 2
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KONE First Service® EENE
Maintenance Information Guide

Welcome to KONE First Service®,

KONE First Service® maintenance will be provided for your equipment, beginning
3/27/2010.

The following information is provided to answer questions you may have about your
vertical transportation maintenance, safety and operation. For the terms and conditions of
KONE First Service® please consult your maintenance agreement.

As a first step in our new relationship, please review the names, phone numbers and
addresses in the Your KONE First Service® Account Information section. 1f any changes
are necessary to Your KONE First Service® Account Information, please notify your
KONE Account Representative.

Your KONE Account Representative is available to assist you with any questions you
may have about:

KONE First Service® maintenance

Information provided in this Maintenance Information Guide

Equipment safety, use and operation

Scheduling special First Service introduction meetings pertaining to your tenants’ or
vendors' use of your vertical transportation equipment

KRMS elevator emergency phone monitoring service

Ongoing communication and building needs

2(11)
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Contents:

Your KONE First Service® Account Information
KONE Contact Information

Before placing a service call

Placing a service call

Service Center call process

Tips for proper use

3(11)
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Your KONE First Service® Account Information

First Service® Building Location: Primary Business Location:

Aurora Police Parking Garage City of Aurora

1230 E. Indian Trail Road 44 East Downer Place

Aurora, Illinois 60506 Aurora, Illinois 60506

On-Site Contact Person: Primary Contact Person:

Barbara Kattermann Barbara Kattermann

E-Mail: bkattermann@aurora-il.org E-Mail: bkattermann@aurora-il.org
Phone: 630/966-7007 Phone: 630/966-7007

Fax: 630/892-8112 Fax: 630/892-8112

The following identification numbers are unique to your building and equipment.
Building Identification Number(s) and Names(s):

5180116 Aurora Police Garage
5183611 Aurora Police Hdgtrs
Equipment Identification Number(s) and Description(s):

Garage 20272814
PD 20274108,20274109,20274110,20274111,20274112

4(11)
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KONE Contact Information

KONE Service Center:
Call toll-free 24 hours/day, seven-days/week

Service requests, Phone: 877-276-8691
Other information, Phone: 800-956-KONE (5663)

KONE Website
www.kone.com

Local KONE Branch Office
Chicago Branch Office

1080 Parkview Blvd
Lombard, IL 60148

Phone Number: 630/629-3100

Fax Number: 630/629-4330

Your KONE Account Representative:
Bridget Schumann 630/330-0659

Email: bridget.schumann@kone.com

Your KONE Service Manager/Supervisor

Jack Connors
E-mail: jack.connors@kone.com

S(11)
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Before placing a service call

In some cases, simple and fast checks are enough to put the elevator or escalator back in
operation and save you from what could otherwise be an additional charge.

Before placing a call to the KONE Service Center, please check the following items:

Elevator
o Verify the power supply to the elevator and check for blown fuses or tripped
circuit breakers to the power supply.
Is the Stop button activated?
Are all key switches in the normal "run" position?
Is the Independent Service switch in the 'on' position?
Is the elevator on Fireman Service?
Is there an object (gum, paper, etc.) obstructing the infrared door detector or
photo eye?
Wipe down the infrared door detector or photo eye with a dry cloth,
e Isthere an object (screw, coin, etc.) in the door sill or track, preventing the
door from closing?

¢ Are the doors properly closed at all floors?

® Is the machine room dry and normal room temperature?

e For hydraulic elevators, run the car several times to heat up the oil in the
power unit and ensure correct operation.

Escalator
* Verify the power supply to the escalator and check for blown fuses or tripped
circuit breakers to the power supply.
Is the Stop switch activated?
Is there an object (gum, paper, etc.) obstructing the Handrail Inlet Switch
Doors?
» Tryresetting the escalator by using the key switch.

If your equipment is not operational after checking the above items, place a service call
with the KONE Service Center.

Placing a service call

The KONE Service Center is your 24 hour/day, seven-day/week connection to the
KONE First Service® network.

6 (11)
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In the event that you must request service, simply dial the KONE Service Center toll-

free number (877-276-8691) to be connected with a Service Center agent. Please be
prepared to:

Provide your building identification number.

Provide your name & phone number.

Identify the specific piece of equipment requiring service.

Describe the equipment problem and confirm whether it is operational.
Identify the urpency of your service request.

Confirm the agent has identified the correct location and phone number to
reach you.

7. If work is required outside of regular time hours, be prepared to authorize
overtime as needed.

A o

The KONE Service Center agent will provide you with a confirmation number at the
conclusion of your call.

Note: Your building and equipment identification number(s) are listed in the Your KONE
First Service® Account Information section.

Service Center call process
Service Center Agent:
» Service request received by agent at the Service Center
» Apgent identifies building location through unique building number or through
building address.
Agent identifies specific piece of equipment that requires service.
Agent identifies caller information from a database of previous calls.
Agent notates the nature and urgency of the problem.
The collected information is delivered electronically to the appropriate field
technician.
e [fan estimated arrival time is required, the Service Center agent confirms an
estimated arrival time and notifies the caller.

Field Technicians:

¢ Field technicians receive dispatch information via internet based messaging
on a wireless device*

o Technicians confirm availability for call, provide estimated arrival time and
log arrival at jobsite utilizing the same wireless technology.

o Upon arrival at the job site, technicians may meet with the on-site building
representative to identify any information that may not have been
communicated to the Service Center Agent.

e Technicians then address the service issue as efficiently as possible, and check
equipment operation before returning it to service.

¢ Then technicians can explain repairs that were performed during the visit, and

7(11)
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confirm that the on-site building contact is satisfied with the service provided.

* Upon leaving the job site, technicians log completion of the service call using
wireless technology.

Local KONE Office:

¢ Your local KONE office can continually monitor call out activity. The same
information that is communicated to the KONE Service Center by callers and
technicians is available in real-time, and your local KONE office can give
special attention to particular calls,

¢ The same technology allows your local KONE office to generate an array of
standard reports that can identify minor equipment malfunctions before they
become a major problem.

*Alternative means of communication arc utilized in arcas without approprinte wircless coverage.

Safety

Elevator and escalators are equipped with numerous safety circuits that are
continually checked while the equipment is running or stopped at a floor. In the event
of an entrapment, please:

1. Check if anyone is in need of medical assistance and contact emergency
authorities if necessary.

2. Contact the KONE Service Center and notify the Service Center agent that an
entrapment has occurred. A highest priority response is given to an
entrapment.

3. Advise the passenger(s) that your maintenance provider has been contacted
and help is on the way. Remind passenger(s) that they are safest in the
elevator and to remain calm.

4. Do not attempt to evacuate passengers yourself ... evacuations should only be
performed by trained personnel.

Injuries or Accidents

In the event of an injury or accident in or about the equipment area, please:

1. Contact emergency authorities if necessary.

2. Contact the KONE Service Center to provide verbal notification immediately.

3. Provide written notification to KONE within seven (7) days of the incident,
including any additional information.

KONE Remote Monitoring Service (KRMS) - Optional

8 (11)
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If KONE Remote Monitoring Service is provided, this service will be activated when a
passenger activates the ADA phone in the elevator. When KRMS is activated:

1.

The elevator phone will be programmed to automatically dial the KONE
Service Center Entrapment Line, which always receives a first priority
response over other incoming calls.

The pre-recorded message on the elevator phone will advise the Service
Center agent of the building location and equipment designation.

Two-way communication will be available between the Service Center agent
and passengers.

The Service Center agent will attempt to determine if there is an entrapment.
In the event of an entrapment, the Service Center agent will immediately
dispatch a service call to a KONE technician and contact the point of contacts
as provided by you on the KRMS Customer Information Sheet. In case of an
emergency, the Service Center agent will immediately contact local fire,
police or 911.

Ifthe Service Center agent does not receive a response from the elevator and
cannot determine if this is an actual entrapment or a false alarm, the Service
Center agent will contact your points of contact to confirm if this is an actual
entrapment.

If the Service Center agent cannot reach any of your point of contacts, the
Service Center agent will contact local fire, police or 911.

Tips for proper use

Like all mechanical equipment, safety, performance and reliability of your vertical
transportation equipment is dependent on proper use.

Elevators

Enter and exit the elevator promptly.

Watch your step when entering or exiting the elevator.

Children should always be accompanied by an adult when using the elevator,
escalator or autowalk.

No unauthorized person should enter the elevator shaft.

Do not transport any long objects by opening the car top emergency exit.

Do not jump in the car while the elevator is running,

Do not prevent the operation of the infrared door detection-cells with objects
or keep doors open.

Comply with the stated number of persons/weight for the elevator.

When cleaning corridors or car interior, avoid sweeping water into the shaft.
Use the 'stop' and 'alarm’ buttons only when required.

When calling the elevator, press only the button indicating the direction you
wish to travel.

9(11)
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Escalators
. Instruct passengers to ride safely.
Hold the handrail.
Ride the escalator facing the appropriate direction of travel.
Do not lean over the handrail.
Keep feet away from the escalator's sides.
Step over the combplates at the top and bottom of the escalator.
Do not take strollers on the escalator.
Do not transport freight on the escalator.
Attend and hold children's hands when riding escalator.
Do not jump on escalator.
Keep hands away from handrail inlets and steps.

Special Features

To ensure safety and proper operation, maintenance or security personnel should be
instructed on the correct use of any special features that my be installed on your
elevator. Keys should be kept in a central location and only available to authorized,
trained personnel. Some special features on your elevator may include:

Infrared Door Edge: A series of infrared beams that cover the door opening. [fa
beam is interrupted, the doors will automatically re-open. The Infrared Door Edge
replaces the mechanical safety edge and photo eyes.

Door Open Button: Re-opens the doors when pressed. Also used to control doors
when Fire Service is activated.

Door Close Button: Begins closing the doors when pressed. Also used to control
doors when Fire Service is activated.

Alarm Bell Button: Sounds an alarm when pressed to alert others that assistance is
necessary.

Emergency Light: Automatically illuminates when power fails.
Emergency Telephone: Provides two-way communication from the elevator to a point

outside the hoistway. Must automatically dial and be monitored 24/7 (see KRMS
section).

Light/Fan Keyswitch: Controls operation of lights and fan in elevator.

Inspection Keyswitch: Activates inspection mode. Normally in "Off" position.

10 (11)



KONE First Service® EENE

Maintenance Information Guide
Fire Service Keyswitches: Fire service is initiated automatically by the building's
smoke detectors or by activating the fire service keyswitch located by the hail
pushbutton stations on the main floor. When initiated, all hall and car calls are
cancelled, the elevators return to the designated floor and doors open and remain as
such for use by trained fire fighters. [f not initiated automatically, may be manually
initiated by turning the Hall (Phase [} Fire Service Keyswitch to the "On" position.
Trained fire fighters may activate the fire service keyswitch in the elevator (Phase II)
and control the elevator by turning the keyswitch to the "On" or "Hold" positions. To
return the elevator to normal operation, return the elevator to the designated fire
service floor, hold constant pressure on the door open button and turn the fire service
keyswitch in the car to the "Off" position. Place the hall fire service keyswitch in the

"Bypass" position, and then turn the keyswitch to the "Off" position. If this has been
activated by smoke detectors, only authorized personnel should re-set the fire service.

Emergency Stop Keyswitch: Stops elevator in hoistway and alarm bell is not
activated. Should normally be in "Run" position.

Photo Eye Keyswitch: Activates and deactivates photo eye beams.

Independent Service Keyswitch: Allows authorized personnel to commandeer the
elevator.

Floor On/Off Keyswitch: Enables authorized personnel to lockout access to specific
floors.

Card Reader Kevswitch: Activates and deactivates card reader.

Door Hold Keyswitch: Holds door in fully open position.

Down/Up/Off Keyswitch: Allows authorized personnel to register an up or down hall
call.

Emergency Service Keyswitch: Allows elevator to be commandeered for medical
emergency service.

Code Blue Keyswitch: Spring return medical emergency keyswitch mounted in the
hall station, which calls the car to that floor.

Emergency Light Test Keyswitch: Allows testing of emergency light.
Emergency Power Keyswitch: Activates emergency power.

Attendant On Service Keyswitch: Activates and deactivates in-car attendant service.

Lobby Park Keyswitch: Brings car to designated floor and shuts down car.
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